MunucrepcTBo npocsenieHus Poccuiickont @enepaunu
denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00pa30BATENBLHOE YUPEKICHNE
BBICIIETO 00Opa30oBaHuUs
«Y IbSTHOBCKUU TOCYIAPCTBEHHBIN M€AArOTUYECKUN YHUBEPCUTET

nMmenu M.H. YinesHoBay
(®I'BOY BO «Yal'TlVY um. U.H. YassiHoBay»)

@DaxkynpTeT MEJAroruKu U MCUXOJIOTHH
Kadenpa ncuxonorun

AOKYMEHT NOAMMNCAH
SNEKTPOHHOW NMOAMMCHIO YTBEPXIAIO
[TpopekTop Mo yueOHO-METOIUIECKON
KOH®JIUKTOJIOI'UA

[Iporpamma yuyeOHOM TUCHUIIMHBI COLUUATBHO-TICUXOJIOTHYECKOT0 MOTYJIS

OCHOBHOH ITpodhecCHOHAIEHON 00pa30BaTeIbHOM MPOrPaMMBbI BBICIIIETO 00pa30BaHHUS
— IIporpaMMbI OakaaBpuara 1o HarpaBJISHHUIO TTOJATOTOBKH
44 .03.02 IcuxoJioro-remnarornyeckoe 00pa3soBaHue

HaIpaBJIeHHOCTH (MTPOQHIIb) 00pa30BaTEILHON TPOTrPAMMBI
[IpakTryeckas NCUXOJIOTUS

(3aounHas popma 00yUuCHHS)

CocraBurenb: Pe3nuk A.1.,
KaHAUAAT MCUXOJOTHUYECKUX HAYK
JOIEHT Kadephl IICUXOJIOTHH

PaccmoTpeHo 1 0100peHo Ha 3acejaHuu YYSHOTo coBeTa (PaKyyibTeTa MeAaroruku u
TICUXOJIOTUH, TIPOTOKOI OT «23 » Mast 2023 1. Ne 6

VnbsHoBCK, 2023



MecTo IMCHUIIMHBI B CTPYKTYpPe 00pa30BaTeibHOI NPOrpaMMbl

Hucrunnnaa «KoH()IUKTOMOTHS» OTHOCUTCS K AMCIMIUIMHAM 00s13aTeNbHON YacTu bioka 1.
Jucuumiuael  (MOJIYySIM) COLMATBHO-TICUXOJIOTHYECKOTO MOJIYJI YY4eOHOro IUIaHA OCHOBHOM
npodeccuoHanbHOM  00pa3oBaTENbHONW MPOrpaMMbl  BbICIIETO OOpa3oBaHUs — IPOrpaMMBI
OakanaBpuaTa no HampasieHuto nmoarotoBku 44.03.02 Ilcuxonoro-negarorudyeckoe oOpazoBaHuE,
HaIpaBJIeHHOCTH (Mpoduiib) oOpazoBaTenbHON porpammsl «IIpakTudeckas ICUXOIOTHAY, 320YHOM
(hopMBI 00YUCHHS.

JlucuumiauHa onupaercs Ha pe3yabTaTbl O0ydeHUus, CQOPMUPOBAHHBIE B paMKax H3yueHUs
muctumuine O6miast ncuxosnorus, [lcuxonorus mmaHoctr, ConuanbHas ncuxosiorus, [lcuxonorus
oO01IeHus.

Pe3ynbrarhl M3ydeHUs TUCHUIUIMHBI SIBISIOTCS OCHOBOM JUISI M3YYEHHS AUCHUIUIMH U
MpOXOXKAeHus:  mpakTuk:  OpraHuzanumonHas — ncuxoyiorus,  ColuanbHO-TICHXOJIOTUYECKOe
CONPOBOXKJICHUE JIETEM W MOAPOCTKOB, I[ICMXOJIOTMYECKOE COMPOBOXKICHUE CEMEW M JETEH,
HAXOJSIIUXCS B KPU3UCHOM CUTYAIIUU.

1. Ilepeyenb NJaHMpyeMbIX  Ppe3yJbTaTOB  00y4dyeHusi (o0pa3oBaTelbHBIX
Pe3yJbTaTOB) MO IUCIUILIHHE

Heabo ocBoeHuss aucuuiuinHbl  «KOHGIMKTONOTUS»  SBISETCS CHUCTEMATU3MPOBAHHOE
M3YYEHHE TEOPETUYECKUX U MPAKTUYECKHX MPOOJIeM BO3HUKHOBEHHS KOH(JIUKTHBIX SIBJICHHH B
II€JarOrn4eCKOM U COLMAIIBHOM Cpelle U IyTeH YIIpaBICHUS UMU.

3agavell OCBOCHUS TUCIHUIUIMHBI SIBIsieTcs (POPMHUpPOBAHUE TMPEACTABICHUN O Mpolecce
yIpaBiieHUs KOH(MDIUKTHBIMH SIBJICHUSMH, BKIIOYAIONIEMY aHaIW3 KOH(DIWKTHON CHUTyalluu u
COOCTBEHHO MPOIIECC Pa3pelIeHHs B €T0 Pa3IMYHBIX BApPHAHTAX; OCBOCHHUE allTOPUTMOB IMOBEICHUS
CHeIMaInucTa B Ka4yeCTBE IMOCPEIHHMKA IPHU pa3pelieHUH KOH(JIMKTHBIX CUTYyallui, MPUHIUIIOB
CO3/1aHHSA KOHCTPYKTHUBHBIX OCHOB BEJCHHS Juajora, MPUEMOB U CHOCOOOB, MO3BOJISIOIIUX
HaIpaBUTh KOH(MIUKT B CO3UAATEIBHOE PYCIIO.

B pesynapraTe ocBOeHHsS TporpaMMbl OakamaBpuara OOydaroIUiics JOJDKEH OBJAlETh
CIeNYIOUIMMHU  pe3dyinbraTamu oOydenuss mno guciumwinHe «KoHdmukTonmorus» (B Tabnuie
MPEJCTaBICHO COOTHECEHHWE O00pa30BaTENbHBIX PE3YJIbTAaTOB OOy4YeHHS 1O JWCHUIUIMHE C
WHIUKATOPaMH JTOCTHKEHUSI KOMIIETSHIINN )

Komnerenuus n O6paszoBaTenbHbIE Pe3yIbTaThl IUCIUIIHHBI
WHJUKATOPBI €€ (aTambl popMHUPOBAHUS TUCIUILIAHbI)
JOCTHXKECHHA B 3HAET yMeeT BJIAJIEET
JUCIUIIINHE

OIIK-7 CrniocobeH
B3aMMO/ICHCTBOBATh C
y4aCTHUKAMHU
00pa3oBaTeNbHBIX
OTHOIIICHUH B paMKax
pea3anuu
00pa3oBaTeIbHBIX
porpamMm

OIIK-7.1. OO®bscHsET
3aKOHOMEPHOCTH
dbopmupoBaHus
JIETCKO-B3POCITBIX
COOOIIIECTB, ux
COIIMAIBHO-
IICUXOJIOTHYECKHE
0COOEHHOCTH, JIETCKO-
POIUTEIbCKHE
OTHOIIIEHHUSI OP-2

OIIK-7.2.

OP-1
TIPUYHHBI
BO3HUKHOBEHHUS U
CIIOCOOBI
MPEIOTBPALIICHHS
KOH(JIMKTOB B
JIETCKO-B3POCIIBIX
CO00IIIeECTBAX




JeMoHcTpUpyeT
YMEHHsI BCTYNaTh B
KOHTakT U pPa3BUBATh
KOHCTPYKTHUBHEIC
OTHOIICHHUS c
pasHbBIMH CyOBEKTaMu
00pa3oBaTeIbHBIX
OTHOIIICHUH,
paspemiatb
KOH(JIUKTHI u
MIPOTUBOPEUHS B
paboTe 1Mo oka3zaHUIo
MICUXOJOTHYECKON
TTOMOIITH
oOydJaronumcs,
KPUTHYCCKH
OLICHHUBATh OOPATHYIO
CBS3b OT CYOBEKTOB
00pa3oBaTeIbHBIX
OTHOILIEHUH

ONTUMHU3HPOBATH
MCKIUYHOCTHOE
B3aMOJCHCTBUE,
BBICTYTIasi B KAYECTBE
MOCpPETHUKA B
yperyJupoBaHUU
KoH(]IIMKTa

2. O0beM TUCUMILUIMHBI B 32a4€THBIX eIMHHUIAX C YKA3aHUEM KOJMYeCTBAa aKaJeMUYeCKHX
4acoB, BblJIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4aomuxcsi ¢ npemnojasarteieM (110 BUIam
yueOHBIX 3aHATHII) 1 HA CAMOCTOATEIBHYIO PA00Ty 00y4aroIMXCA

VYuebHbie 3aHATHS
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Uroro: 3 108 4 10 - 88 sK3aMeH (6)

3. Copep:kaHue QUCHMILUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jesiaM) ¢ yKazaHHeM
OTBe/ICHHOT0 HA HUX KOJIMYeCTBA aKa/IeMHUYeCKHUX YACOB  BUAOB YUeOHbIX 3aHATHH

3.1.Ykazanue mem (pazoenos) u omeeoeHHO20 HA HUX KOJIUYECHIBA AKAOEMUYECKUX YACO8 U

6UO008 YUeOHBIX 3aAHAMUIL

HaumenoBanue pasnena u tem

KonnuecTBO yacoB mo (I)OpMaM opranu3anuun
00yJeHus
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Tema 1. CTpykTypa u TMHaMHKa KOH(IJIMKTA. 2 2 17
Tema 2. IloBeneHue y4acTHUKOB KOH(JIUKTA. 2 17
Tewma 3. Dckanarus KoH(IUKTA. 2 17
Tewma 4. YperynupoBanue KOH(IUKTA. 2 2 17
Tema 5. OpranuzanmoHHble KOH(MIUKTHI W HX 5 20
npoUIaKTUKA.

HUTOI'O: 4 10 88

3.2.Kpamkoe onucanue cooeprcanus mem (pazoenos) OUcCyuniuHvl

Kpatkoe conep:xanue kypca (8 cemectp)
Tema 1. CTpyKTypa M JMHAMHMKA KOH(IUKTA.

Kondmukrer B xu3un obmectBa. Ilonstne koHduukra. KondnukrHas mpoOneMaTHka B
¢dbunocodun ¥ conroNoruu: "paBHOBECHO-UHTErpaliMoHHas" 1 "KOH(GIUMKTHAA" MOJeIn 00IIecTBa.
Kondmukraeiii  pynxmuonanmusm JI.Ko3zepa: wpes ympaBieHuss KOH(MIMKTHBIMH IIPOLIECCAMHU.
OyHKIMM  TICHUXOJOra B  YOpPaBIEHUH KOHGIMKTOM: MPOCBEUICHHE, KOHCYJIbTUPOBAHUE,
yperyimpoBaHue, IpoQHIakTHKA.

KondnukrHas cutyanus u ee snemeHTsl. OnmnoHeHTh. [Ipenver koudnukta. MHTEpecsl,
MPUTSI3aHUs, MO3ULIKMK. Mozens ABOWHON 3amHTepecoBaHHOCTH Tomaca - Kumnmena. Jlatentnas
cragus KoHpumkTa. CTtagust 0coO3HAHUA KOH(DIUKTHON CHUTYaIlMH: COLMAIBHAS U SMOIMOHAIBHAS
II0CKOCTh KOHQuuUKTa. [nrockl 1 MuHychl TakTuku Oe3neiicTBus. Muuunent. Koupaukrorens! u
crocoObl uX uckIovYeHus. Taktuka ykinoHeHus. Ctaanus KOHGIMKTHOTO B3aMMOACHUCTBUS: BBIOOD U
peanuzanus crpareruu. Pazpeienne KOHQIMKTHON CUTYyaIUH.

HutepakTuBHble popmbr: CeMUHAp B AUATOTOBOM PEKUME

CroxxeTHO-poneBas urpa «T'peTuii TUIIHAN»
Tema 2. [loBegeHne y4aCTHHKOB KOH(INKTA.

OcHoBHBIE cTpaTeruu paspeuieHus KoH(IuUKTHOM cuTyauud. CrTparerus YCTYIOK:
OpUEHTallMsl Ha YJOBJIETBOPEHUE WHTEPECOB IapTHEpa B ylepOd COOCTBEHHBIM HHTEPECaM.
HppaunoHaibHble OCHOBaHMS CTPATETUU: CTPEMIIEHHE K COXPAHEHUIO OTHOLLICHHUM, MTOUCK «100poi
BOJIN», TOTOBHOCTH JIOBOJBCTBOBAThbCS MajbIM, OIAacC€HUE BBI3BaTh arpeccuto. HeratuBHble
MIOCJIEACTBHSl CTPATETHU: YIIEMJIEHUE HMHTEPECOB, pa3KUTAHHUE alllleTUTOB, IOTEPSs HMMHUJDKA,
peruauB KOH(PIUKTHON cuTyanuu. B3auMHble yCTYNKU Kak CPEICTBO JTOCTHXKEHUSI KOMIIpOMHUCCA.
[Touck HamTyyIet anbTepHATUBBI 00CYKIAEMOMY COTJIAIIEHUIO.

Crpaterusi coTpyIHHYECTBAa: MOUCK COBMECTHOTO pELICHHUS IPOOJIEMbI M COIJIACOBAHUS
UHTEPECOB CTOPOH. [l'apBapickas METOAMKAa NPUHLUINAIBHBIX IE€PETOBOPOB: YCTaHOBIIEHUE
nosepusi, (OKyCHpOBaHHE HAa HHTEpEcax, MOUCK B3aUMOBBITOJHBIX PELICHHUH, HCIOJIb30BAHUE
CIPaBEUIMBBIX KpUTEpHUEB. THIBI B3aMMOBBITOJHBIX PEIICHUN: «yBEIWYEHUE Pa3MEPOB IHPOTa,
HecneruguyecKkas KOMIIEHCALUs, CHW)KEHHE H3JIEPKEK, «IIpojaXka pPa3IUyuil», COCTHIKOBKA
UHTEPECOB.

Crpaterusi colnepHHYECTBa: OPUEHTAIMS Ha YIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CUeT MHTepecoB mapTHepa. TakTuka «oOonbuieHUs». Tpu HcTOYHMKA OOONBLIEHHA. MeTobl
0OOJIBLIIEHUS: caMOIIpe3eHTallus, TpucoequHeHne, 3Q(EKT «OTHON YHPSKKI», KOMIUIMMEHTapHOE
BocxBajleHue. TakThka Topra. MeToapl Topra: METOH <JIOKKAa JErTs», METOJ HWILII030pHOU
aIbTePHATHBBI, METO/ 3aBBIIICHUS TPeOOBaHHI, METOJ] aBAaHCUPOBAHMSI, METOJ «OTLIUIBIBAHUSD.
TakTuka naBiaeHus. MeTonbl AaBIEHUSA: METOJ JOMUHAHTHON MO3MIMM, TUCKPEAUTALUS MTO3ULIUU
ONMOHEHTa, CUJIOBas  aprymMeHTanusi, yrpo3bl. CpelacTBa NPOTHUBOCTOSHUS  JaBJICHUIO.
JlecTpyKTHBHBIE IOCIEACTBHSI CTPATETUU COIIEPHUYECTBA.

WutepaktuBHbIe hopMbl: CeMHHAP B TUATOTOBOM PEKUME

CroxeTHo-poneBas urpa «Ooéumga»
Tema 3. Ickanauus KOHPIUKTA.

[Tonstue »sckamanuu. TpaHcopmanuu, HPOMCXOJAIIME IPH ACKATAMH. ATpPEecCUBHO-

o0OpOHHUTENbHAS M CHOUpajibHas MoOJeNb HapacTaHus AJckamauud. CTaaus >SMOLMOHAIBHOIO




pearupoBanud. [lcuxomornueckue ¢pakTopsl B KOHGIMKTHBIX CHHPANIAX: OOBUHEHHUS, THEB, CTpax,
yrpoza uMHIKY. Craaus MEXIMYHOCTHOM KOH(poHTauuu. JIMUHOCTHBIE W3MEHEHHs IpU
SCKaJAallMM  KOH(IMKTAa: HETaTMBHOE OTHOLICHHWE, OoO0pa3 Bpara, JIeryMaHU3alusi IKEPTBHI,
ayTHUCTUYECKas BPaXJeOHOCTb. YCTOMUMBOCTh JIMYHOCTHBIX M3MEHEHMH: >pdexT IIurmanuona,
M30MPATENFHOCTh BOCIIPUATHUS U OLIEHKH, aTpUOYTUBHBIE UCKAKEHUS, HHPOPMALMOHHBIA BaKyyM,
koMiuiekec KapamaszoBa. MexanusMm yBsasanus. Cragus NEpBUYHON ameIUBILUM: IOJIAPU3aLUA
cooOmiecTBa. MexaHU3Mbl YIITyOJIEHHsSI SCKAIAUU Ha CTaJUH MEXIPYIIIOBON KOH(MPOHTALIMH.

[TpyuuHBl [OCTHXKEHUS «MEpTBOM Toukw». Havamo nesckanmanuu. Beixox w3 curTyaunuu
YBSI3aHUS: KOHTAKTHl U OOILIEHHE, OJHOCTOPOHHHWE MHUPHBIC MHHUIIMATHBBI, METOJ| BBICIINX IIEJICH,
KOHCTPYKTMBHOE HCIIOJBb30BAHNUE YBA3aHMs, BMELIATEIbCTBO TpPeTbUX CTOpoH. llepexon k
CTpaTEruy COTPYIHUYECTBA: IEPETOBOPHI KaK IIOUCK COTJIACOBAHMSI HHTEPECOB.

HutepakTtrBHble popmbl: CeMUHap B AUATIOIOBOM PEKUME

CroxxeTHo-posieBas urpa «CemeliHas qpaMay
Tema 4. YperyiaupoBanue KOH(JIUKTA.

[Tonsitue yperymupoBanusi. CouuanbHbId 3aKa3 Ha YperyJIHMpoBaHUE KOH(IUKTA: 3BaHbIC H
He3BaHble nocpenHuku. [Ipeamer yperynuposanus. Ponu nocpennuka: cybs, apouTp, Moaeparop,
aKkcriepT, HaOmogarenb. CrnocoObl yperyaupoBaHUs: IIOAABIICHUE, OcCTabliceHUE, pa3pelicHue.
Oranel yperyjaupoBaHus: IPeIBapUTEIbHBIN, IOATOTOBUTEIIBHBIN, 3aBEPLIAOIINN.

AHaM3 ¥ JAMAarHOCTHKA KOH(IMKTA: PENpOIyKIHs KapTUHBI KOH(MIMKTA, ONpeAeTeHHe
IIOJTHOI'O COCTaBa YYaCTHHMKOB, ONpE/ENeHNEe TUMA KOH(MIMKTA, ONpeAeieHUe aKTyaJbHOU CTajuu
KOH(JINKTA, BBISBICHHE NpeAMeTa KOH(IIMKTA, BHISICHEHHE WHTEPECOB OINIMOHEHTOB, ONpE/eICHNE
NPUTA3aHUN U TO3ULUH, BBISICHEHHE YCTAaHOBOK CTOPOH Ha pe3yJbTaT, NCUXOJIOTMYECKUH (OH
KOH(IIMKTA, IIeHa U 3HaK KoH(uuKkTa. [IpuHATHE pemeHus o 1meaecoo0pa3HOCTH BMENIATENbCTBA,
croco0e BMENIaTeNnbCcTBa, ONTUMAIbHOM MCXO/I€ U TEXHOJIOIHU YPETyIUpPOBaHHUS.

[TonroToBUTENbHBIN 3Tam: NpsMble KOHTAKThl W CEMapaTHbIE COBEIAHUA. 3aJauH,
peliaeMble IMOCPEAHUKOM B IMPEAMETHOW IUIOCKOCTH: HIAEHTH(UKauus mnpodiaeM, CMsIryeHue
MO3ULMH, BBISIBJIEHUE UHTEPECOB. 3a/laull, peliaeMble MOCPETHUKOM B SMOIIMOHAIBHON MJIOCKOCTH:
YMEHBILIEHUE SMOLUH, YIy4IIEHUE NPEACTABIECHUI O KOHTPAreHTe, YCUIIEHUE TIOBEPHUS.

3aBepuIaroIMii 3Tam: MoAepalus MPUHIMIIUAIBHBIX IEPErOBOPOB. ApOUTpak Kak CPEACTBO
noOy»xaeHus K cornameHuto. CoBpeMeHHbIe POpPMbI apOUTpaxka.

WnrtepaktuBHbie PopMbl: CeMHHAp B TUATOTOBOM PEKUME

CroxeTHo-poneBast urpa «KoHQIUKT»
Tema 5. OpranusanuonHbie KOHQJIMKTHI U UX NPOPUIAKTHKA.

[Tonstue npodunaktuku. CTPyKTypHbIE, A AMUHUCTPATUBHBIE U MCUXOJIOTUYECKUE METO/IbI
npodunaktuku. Ilpobrmema mnporHosupoBanuss KoHQuukTa. Crnenuduyeckue O0COOEHHOCTH
0o0pa3oBaTeNbHONW OpraHu3aluu. TpH IJIOCKOCTH MNPOTEKaHMs MEeAarormyeckux KOH(IMKTOB:
neaaror — rnejaaror, Nejaror — yadeHuK, ydeHUK — YUeHHUK.

HecnyxeOHble (TICUXOJOTMYeCKHe) KOH(IUKTBI MEXIy IMeJaroraMu: MOBEICHUECKHE,
OTHOIIIEHYECKHUE, [IeHHOCTHBIE. CiykeOHble (OpraHn3allMoOHHbIe) KOHGIMKTBI MEX1y Te1aroraMu 1
UX IPUYUHBL B3aMMO3aBUCHMOCTb 3a]a4, OTPAaHUYEHHBIH PECYPC, KOHKYPEHLUS 3a JOJDKHOCTh U
CTaTyC, HEaJeKBATHBIM KOHTPOJb. BHyTpurpynmnossle ciy’)keOHble KOH(MIUKTBHI: MPOTUBOPEUHE
OpPraHU3alMOHHBIX TPEOOBAaHMN M TPYIIOBBIX HOPM, HEAJAEKBATHBIM CTHIb PYKOBOJCTBA.
BuyTpurpynmnossie HecitykeOHble KOH(GIMKTBI: HOPMATUBHBIN, CTaTyCHO-poJieBoi. Ilo3umronHble
KOH(QUIMKTHI U UX MPO(PUIAKTHKA.

KoHpaukTel Mexay menaroroM M yyalluMHCA. YUalIuiicss Kak COLMAJIbHBIA CYyOBEKT:
MPETEH3UH K COJIeP>KaHHI0, MPETEH3UH K KayecTBY, MPETEH3UH K OICHKE. YUallluics Kak CyOBeKT
COBMECTHOM JIECSITEIIBHOCTH: HecOaTaHCHPOBAHHOCTh MPaB M OO0S3aHHOCTEW Tejarora. Ydamuics
KaK CYOBEKT MEXKIMYHOCTHBIX OTHOIICHWH: KOH(IMKT TPYNIOBBIX HOPM M IENarormyecKux
TpeOoBaHUI.

HutepakTtuBHble popmbl: CeMUHAp B AUATOTOBOM PEKUME




4. IlepedyeHb y4eOHO-METOAMYECKOr0 olOecrmeYeHHs [UIA CaMOCTOSITEIbHOH PadoThI
00y4yaroImuxcs Mo JMCHUIVINHE

CamocrosarenbHas paboTa CTYACHTOB sIBIsieTCs 0co00i (opMmoii opraHu3anuu y4eOHOTO
npolecca, MpecTaBisAtomas coOol MIaHUPyEMYO, TI03HABATENIbHO, OPraHU3aLlMOHHO U METOJMYECKH
HAMpaBsIeMyl0 JEATENbHOCTh CTYJCHTOB, OpPUEHTHPOBAHHYIO Ha JOCTH)KEHHE KOHKPETHOTO
pe3ynbTaTa, OCyIECTBIIsAeMy 0Oe3 mpsiMoil momoiu mnpenofasatrens. CamocrosiTenbHas paboTa
CTYJICHTOB SIBJII€TCS COCTaBHOIl 4YacTbi0 Y4eOHOM paboTbl M HMMEET LENbI0 3aKpeIvICHHE U
yriiyOJieHHe IMOJyYEHHbIX 3HAHUN M HABBIKOB, IIOMCK M MPUOOPETEHHE HOBBIX 3HAHUM, a TaKkKe
BBIIIOJIHEHUE Y4YEOHBIX 33JaHUM, IMOATOTOBKY K MPEACTOAIIMM 3aHATUSM M 3K3aMeHy. OHa
IpeJycMaTpuBaeT, Kak IpaBUiIo, pa3paboTKy pedepaToB, HaNMCaHUE [OKJIAJOB, BBIIOJHEHHE
TBOPYECKHUX, MHIUBUIYaJbHBIX 3aJJaHHI B COOTBETCTBUU C YU€OHON MPOrpaMMoOil (TeMaTH4eCKUM
IUIAHOM M3Y4YEeHUs IUCUMIUIMHBI). Tema Juis Takoro BBICTYIUIEHHS MOXET ObIThb IpPeJIoKeHa
mpernojaBaresieM MM W30paHa caMUM CTYAEHTOM, HO MarepHajl BBICTYIUICHHS HE JIOJDKECH
OyOnupoBaTh JIEKIMOHHBIA MaTepual. PedepaTuBHbII MaTepuan CIyXUT JONOJHUTEIbHON
uHpopmanueit s paboThl Ha MpaKTHYECKHX 3aHATHsIX. OCHOBHAS 1€NIb JAHHOTO BHIA PabOTHI
COCTOUT B 00YYEHUH CTYAECHTOB METO/IaM CaMOCTOATENIBHOM paboThl ¢ yueOHbIM MaTepuaaoM. s
MOJIHOTHI  YCBOGHHUSI TEM, BBIHECEHHBIX B TIPaKTUYeCKUE 3aHATHA, TpeOyercs pabota ¢
nepBoUCTOUHMKaMHU. Kypc npeaycmMaTpuBaeT  caMOCTOSTENbHYKO  PabdOTy  CTYIEHTOB  CO
CreruanbHOM  JmTeparypoil. CriexyeT OTMETHTb, YTO CaMOCTOSATENbHAas paboTa CTYIEHTOB
pe3yiabTaTUBHA JIMIIb TOTAA, KOTJa OHAa BBINOJHAETCS CUCTEMaTHYeCKH, IUIAHOMEPHO U
IeJICHAIIPABIIEHHO.

3afaHus JUId caMOCTOATENbHOM paboThl MPeIyCMaTpUBAOT MCIIOJIb30BaHHE HEOOXOAMMBIX
TEPMUHOB U TOHATUH 1O MpobOiemMaTtuke Kypca. OHM HaleTMBAIOT HA MPAKTHYECKYIO paboOTy MO
IPUMEHEHHUIO M3y4aeMOro MarepHaja, MOUCK OuOianorpauueckoro marepuana M 3JeKTPOHHBIX
MCTOYHHUKOB MH(OpMAINH, WUTFOCTPATUBHBIX MAaTEPUAIIOB. 3alaHus M0 CAMOCTOSITEIHLHON padoTe
JAl0TCs IO TEMaM, KOTOpbIe TPEOYIOT IOMOIHUTEILHOW IPOPaObOTKH.

OOmmii 00BeM CaMOCTOSTENBHOH pabOTBl CTYACHTOB MO0 AMCHUIUIMHE BKIIOYAET
ayJAUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOATENIbHYIO pabOTy CTY/IEHTOB B TEUCHHE CEMECTPA.

AynuropHas camocTosiTellbHas paboTa OCylecTBiIseTcs B ()OpMe BBIMOJHEHHUS] TECTOBBIX
3aJJaHUi, MMHU-BBICTYIUIGHUH Ha CEeMMHapax, 3alIUThl pedepaToB MO AMCLUUILUIMHE. AyTUTOpHas
camocTosITeNbHas paboTa obecredeHa 6a3oil TECTOBBIX MaTepHaAJIOB IO pa3zesiaM AUCLIUIIINHBL.

BHeaynuropHas caMocTosTeIbHAsl paboTa OCYIIECTBIISTCS B opmax:

- IOATOTOBKH K YCTHBIM JOKJIaJlaM (MI/IHI/I-BI)ICTYHJICHI/IHM);
- IOATOTOBKA K 3aiuTe pedepara;

Temut evicmynnenuii
KondnukrHas npobiemaTka B GpuiIoCcoOPUU U COLIMOIOTHH.
KoHduukTHas cuTyalus 1 ee 3JeMEHTHI.
Mopens 1BOMHON 3anHTEpecoBaHHOCTH TomMaca — Kuimena.
Craaun KOH(IUKTA.
Crparerust u3deranus: TaKTUKHM YKIOHEHUS U 0e3/1eHCTBUSL.
Crparerus ycTynok U €€ MOCIeICTBHUS.
Crparerus cOTpyTHHYECTBA.
I"apBapackast MeTOAMKA IPUHIMIIHAIBHBIX IEPETOBOPOB.
Crparerusi corepHUYECTBa U IPUMEHsIEMbIE B HEH TaKTUKH.
0. [Ilonsarue sckananuu KOHMIUKTA.
11. ArpeccuBHO-000pOHUTENbHAS U CIMpaIbHasi MOJENb HapacTaHUS dCKaJIallUU.
12.  Craguu sckananuu.
13. MepTBas TOYKa U HAYAJIO JIEICKAIIAIIH.
14. Tlonstue yperyaupoBaHus KOHQIUKTA. Poin MOCpeTHUKOB B yperyaTupOBaHHH.
15. Awnanu3 1 JuarHocThka KOH(IUKTA.
16. TloAroToBUTENbHBIN ATAll B yperyIUpOBaHUN KOH(IUKTA.

BOooo~NoGR~WNE



17.
18.
19.
20.
21.
22.
23.
24,
25.
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OyHKIUY TOCPETHUKA B MOAEPALMU TPUHIUITAATBHBIX TIEPErOBOPOB.
ApOUTpaX KaK CPeICTBO MOOYKICHHUS K COTIIANICHHUIO.

Metoabl npoUIaKTUKH KOH(IIUKTA.

Twurbl opraHU3alMOHHBIX KOH(IUKTOB.

HecmyxeOnbie (ICUXOI0THYECKUE) KOH(IUKTHI.

[TpuumHbI cy>keOHBIX (OpraHU3aIMOHHBIX ) KOH(MIMKTOB.
BHyTpurpynmnossie ciyxe0Hble KOH(IUKTHI.

[To3unmoHHbIE KOHQIUKTHI U UX TPOPHIAKTHKA.

KoH}UKTE MEXTy IE€1aroroM M y4alyuMHCs.

Temut pechepamos

Kondaukronorus kak MexauCIUIUIMHAPHAS 00JIACTh 3HAHUH.

CpaBHUTENBHBIN aHATN3 TICUXO0AHAINTHYECKUX, OUXEBHOPUCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIMOHCTCKUX TEOPUI KOH(IIUKTA.

KonduukTer: mpobiema nim pecypc pa3BuTHs

KoncTpykTuBHBIE PYHKIIMN KOH(IUKTA.

KoHcTpykTHBHOE TIOBEICHHE B KOH(ITUKTE.

Meron HeHacHIIbCTBEHHOW KOMMYHHKanuu M.Po3enoepra.

JleaTenbHOCTh TOCPETHUKA TP pa3pelieHny KOH(INKTA.

Opranusanys COBMECTHOTO MPUHATHS PEIICHHH B KOH(PIIMKTHON CUTYallUH.

. CoIMoornyecKiue MeTo bl MPOTHO3MPOBAHUS KOH(DIUKTHBIX SBICHUN.

10 JleaTenbHOCTh COLMANBHBIX CIYXKO IMPU PEryIMPOBAHUN KOH(DIUKTHBIX SBICHUH.
11. IlpocBeTuTenbekas GyHKIUS TICUXOJI0Ta B Iejie MPOQMIAKTUKY U YPETryJIUPOBaHUS KOH(IUKTA.

Ilpumepvt mecmogwvix 3a0anuii
1. Kakas u3 nepedrcieHHbIX EPEMEHHBIX SIBISIETCS OJIHUM U3 00s3aTENIbHBIX YCIOBHIMA

BO3HHUKHOBCHUA KOH(l)JII/IKTaZ

1) arpeccuBHOE COCTOSIHUE ONIIOHEHTA

2) paHr onmnoHeHTa

3) npeamMeT KoHDIUKTA

4) NpOTHBOMOJIOKHBIE TOUKH 3PEHUS

2. Kak Ha3bpIBaeTCsl B3aMMOBBITOJTHOE PEIICHUE, TPH KOTOPOM KaXKIblii yHaCTHUK JAeJaeT To,

4qTo 06XOI[I/ITC$I €My JCUICBJIC, a4 MOJY4acT TO, YTO AJId HETO BakHee?

3. Kakas 13 nepeunciieHHbIX TeHACHIUH He SBIIETCS MPU3HAKOM dCKaIallUH:

1) oT MeHb1IETO — K OOJBIIEMY

2) OT 4YacTHOTO — K 001IeMy

3) OT yyacTHsi HOMHOTHX — K BOBJICYEHHIO OKPYKAIOIIUX

4) oT KOHPPOHTAIIUHN — K KOMIIPOMHCCY

4. Kakoe coObITHE SIBIISIETCS XapaKTePHOH 0COOEHHOCTHIO CTAANH TIEPBUYHON areIUISIIIIN?
5. Kak 10/mKeH MoCcTyNnuTh MOCPEHHK, €CIIN HANpsHKEHHOCTh KOH(MIMKTA HeBeInKa?

6. B nemarornyeckoM KOJUIEKTHMBE OOOCTPUJIMCh OTHOILIEHUS MEXIYy YUYHUTEIIMU

HAYalbHBIX, CPETHUX U CTAPIINX KJIACCOB B CBSI3M C PA3JIMYHBIM IMMOHUMAHUEM 00Pa30BaTEIbHBIX
uesneid. YTo BbI MOCOBETYETE CAENaTh JUPEKTOPY?

Hnsa camocmoamenvHoli n0020MOEKU K 3AHAMUAM NO OUCHUNIUHE PEKOMEHOYem A
UCnONb306aMb Y4EOHO-MeMmoOUUecKue Mamepuanbl:

1. Pesnuk A.U. Ympasnenue koHQuUKTOM. — YiabsiHOBCk: ®I'BOY BO «Val'llY um. U.H.

ViesHOBay, 2021. — 121 c..

HpnMeprle OLHCHOYHbIC MaTepHaJdbl IJdd TMPOBCACHUA TEKYIIEro KOHTPOJIA

YCII€eBaeMOCTH A IIpOMC)KyTO‘lHOﬁ aTrecralum oﬁyqalonmxcn mo JTMCHUIIJIMHE



Opranu3anusi 1 NpoBe/ieHHe ATTECTAIMMN CTYJAeHTa

®I'OC BO opueHTHpOBaHBI TPEUMYIIECTBEHHO HE Ha COOOIICHHE OOyJaronemMycs
KOMIUICKCA TEOPETUYECKUX 3HAHWK, HO Ha BBIPAOOTKY Yy OakajmaBpa KOMIIETEHIIUH —
JMHAMHYECKOro Habopa 3HaHHM, YMEHM, HAaBBIKOB U JIMYHOCTHBIX KAaye€CTB, KOTOPHIE MO3BOJIST
BBIITYCKHUKY CTaTh KOHKYPEHTOCIIOCOOHBIM Ha PBIHKE TpyJa M YCHEIIHO MpodecCHOHATBHO
peann30BbIBATHCS.

B npouecce onenku 6akanaBpoB UCHOJIB3YIOTCS KaK TPaJAUIIMOHHbBIC, TAK U MHHOBAIIMOHHbBIE
TUMBI, BUAbl U (opmbl KoHTpons. [lpm STOM MOCTENEHHO TpPAaJUIMOHHBIE CpEICTBa
COBEPILIEHCTBYIOTCSI B pyClie KOMIETEHTHOCTHOTO TOJX0/a, a WHHOBAI[MOHHBIE CpEICTBA
aJanTUPOBAHBI U1l IOBCEMECTHOI'O IIPUMEHEHHS B POCCUMCKONW BY30BCKOM ITPaKTHKE.

Lenr mnpoBeneHusl aTTecTAlMU — IPOBEPKA OCBOCHHUS 00pa30BaTEIbLHON MPOTrpaMMBbl
JTUCHUILTMHBI-IIPAKTUKYMa Yepe3 chopMupoBaHHOCTH 00pa30BaTeNIbHBIX PE3yIbTATOB.

IIpoMe:xxyTouHasi aTTecTalMs OCYILECTBIISACTCS B KOHIIE CEMECTPa M 3aBEpPIIACT MU3YyUYCHUE
JTUCHUIUIMHBL, TTOMOTaeT OICHUTh KPYIHBbIE COBOKYIIHOCTH 3HAHUW U yMeHHH, (opMupoBaHUE
ONPEACIICHHBIX KOMITETCHIUH.

OueHOYHBIMU CPECTBAMHU TEKYIIETO OLIEHUBAHUS SBIISIOTCS: MUHU-BBICTYIUIEHUSI, TECTHI 110
TEOPETUYECKUM BOIIPOCAM JUCLMIUIMHBIL, 3a1iuTa pedeparoB u T.11. KOHTpoIb ycBOEHUs MaTepuaia
BEJIETCSI PETYJISIPHO B TEUEHHUE BCETO CEMECTpa Ha MPaKTUYECKUX (CEMUHAPCKHX, JaOOPAaTOPHBIX)
3aHATHUAX.

No CPEJCTBA OLIEHMBAHUNAI, OO6pazoBaTenbHbIC

/o HCTIONb3YyEMBbIE JI TEKYILEro OLIEHUBaHUS MTOKa3aTest Pe3YIIBTATHI AMCUUILIHHBL
(hopMUpPOBaHUS KOMITCTCHIIUU

OueHovHbIe CPpeACTBA /IS TeKyIIeil OP-1 3HATH MIPUYUHBI

arrecTaluu BO3HUKHOBEHUS U CHOCOObI

OC-1 TecroBble 3a1aHUs OpeOTBPALICHNUs KOH(QJIMKTOB B
JIETCKO-B3POCIIBIX COOOIIECTBAX

OC-2 MuHU-BBICTYIUIEHHUS HA CEMHHApax OP-2  VYMmeTp  ONTUMHU3HPOBATH

MEXJINYHOCTHOE  B3aUMO/ICHCTBHE,

OC-3 3amura pedepata BBICTyIasi B KA4€CTBE IOCPEJHUKA B

ypEryIupoBaHUH KOH(IIUKTA
OC-4 CroXEeTHO-pOJIEBBIE UTPBI

OueHoYHBIE CPeICTBA /1J1 POMEKYTOYHOM
aTrecTanuu
3a4eT (IK3aMeH)
OC-5 3auer B popme ycTHOTO cobeceoBaHus

OmnucaHue OIICHOYHBIX CPEICTB U HEOOXOIUMOro OOOpYIOBaHUS (JIEMOHCTPAIL[MOHHOTO
MaTepuana), a TakXe MpoUeaypbl M KpPUTEpUU OLEHUBAHUS WHIUKATOPOB JIOCTHXKEHUS
KOMIIETEHIIMI Ha pa3iMyHbIX 3Tanax UX (OPMHUPOBAHHUS B MPOILECCE OCBOCHMS 00pazoBaTeIbHON
MIpOrpaMMBbl TpesicTaBiaeHbl B DOH/E OLEHOYHBIX CPEACTB Ui TEKYIIEr0 KOHTPOJS YCIeBAaeMOCTH
Y TIPOMEXYTOYHOM aTTecTaluu 1o qucuuiuinae «Kondaukronorusy.

Mamepuanwi, ucnonv3yemoie 014 meKyuye20 KOHMPOA yCneeaemocmu
odyuarowuxca no oucyuniune

Marepuainsl Juisi OpraHu3aliy TEKYIIEN aTTECTAlUU IPEICTABIICHBI B I1.5 IPOTPaMMBI.

Mamepuansl, ucnonb3yemoie 011 RPOMENCYMOUHO20 KOHMPOJISL YCREGAEMOCHU
odyuarowuxca no oucyuniune

OC-5 3auer B dopme ycTHOro codece10BaAHUSA
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

IIpumepHBIe BOIPOCHI K 3a4eTy
[Tonsatne koHduukra. KonpnukrHas curyanus u ee snieMeHThl. IIpenmer koH(IUKTA.
[TorpeGHOCTH, HHTEPECHI U IPUTSA3AHUS.
Mogens BoMHOM 3auHTEepecoBaHHOCTH Tomaca — KmMena. [Ipeamernas, conuanbHas
¥ SMOIIMOHATIbHAS IIJIOCKOCTh KOH(IIUKTA.
JlounnunenTHele ctaauu KoH(aukTa. [Lrockl 1 MUHYCBI TAKTUKH O€31€HCTBUSL.
WHUuAeHT 1 BO3MOKHBIE PEaKIMU Ha HEro. TakTHKa YKIOHEHMSL.
Crparerus ycrynok. PannoHajibHble M HppallOHAIbHBIE OCHOBAHUS CTPATEIUH.
Crparterus corpynauuectsa. ['apBapckasi METOAMKA NIPUHIUINAIBHBIX IEPETOBOPOB.
Crpaterus conepHU4ECTBa U €€ OCHOBHbBIE TAKTHKHU.
Ockananus KOH(IMKTa M €€ OCHOBHBIC IMPHU3HAKH. ATPECCHBHO-OOOPOHHTEIbHAS H
cnupaybHas Mozenb KoHpaukTa. CTaanus SMOLUMOHAIBHOIO PearupoBaHus
Craaus MEeXITUYHOCTHON KOH(PPOHTAIMH. Y CTOWYHMBBIE TMYHOCTHBIE TPaHCHOPMALIUU U
MOJKPEIUISIIOIINE UX MEXaHU3MBI.
Craguu TEpBUYHON amneuIsiiuud M MEXIpynmnoBoil koHdponTtammu. M3meHenus B
cooOuiecTBax U rpynmnax.

Hoctmwkenne «MepTBoi  TOYKM». OOBEKTHBHBIE W  CYOBEKTHUBHBIC (DaKTOPHI,
HpPEenATCTBYIOIIKE AedcKananuu. CriocoObl UX MPEO0ICHUS.
VYperymupoBanue koHGuukra. I[loHATHe moOcpeaHuyecTBa. THMBI  MTOCPEIHUKOB.

OcHoBHBIE CIOCOOBI BMEIIATEIHCTBA.

Otansl yperyaupoBaHus. AHaJIM3 U JUarHOCTUKa KOH(IIUKTA.

BMmemaTenscTBO MoCpeIHUKA HA PA3IMYHBIX CTAIUSAX IPOTEKAHUS KOH(DIUKTA.
BMemarenbcTBO MOCpEeHHKAa HA CTaJAMM MEPTBOM TOYKH. [leperoBopsl ¢ ydacTuem
Mojieparopa. @opmsel apOUTpaxa.

[Mpodpmnaktuka KOH(IMKTa U €e OCHOBHBIE MeToAbl. IIporno3mpoBaHne KOH(]IUKTA.
Tunonorust opraHU3alMOHHBIX KOH(IUKTOB.

MexIInYHOCTHBIE KOH(MIMKTHI B OpraHU3aliy, UX IPOrHO3UPOBAHUE U IPOPUITAKTHKA.
BHyTpurpynmnoBbie KOH(QIUKTHI B OPraHU3aIMH, UX IPOTHO3UPOBAHUE U MPO(PUITIAKTHKA
KoH(paMKTE MeX 1y Ne1aroroM U y4aryuMHCs.

B KOHIC NU3Yy4YCHUA JUCHUIIIIMHBI ITOJABOJATCA HTOT'U pa6OTBI CTYACHTOB HaA JICKIIMOHHBIX U
MPAKTUYCCKUX 3aHATUAX TYTEM CYMMHPOBAHUS Bapa6OTaHHBIX 0aJlIoB B TCUCHUE ceMecTpa.

Kpurepun oneHuBanus 3HAHUH 00y4al0IIHMXCS 110 JMCIUIIHHE

Dopmuposanue 6ANILHO-PEUMUH2060U OYeHKU pabombl 00YYaAIOUUXCSL

[Tocemenue Pabora Ha
[Tocewmenune
M MPAKTUYECKHUX | MPAKTUYCCKUX | 3a4eT
b (9005171 .
3aHATUN 3aHATUAX
Pazb6amnoBka mo 10 x 1=10
2 x 1=2 6anna 224 6anna 64 Gamna
8 BUJaM paboT 6aJuIoB
cemecTp | CyMMapHBbIil Makc. 2 Gasiia Max 12 6annos 236 GamnoB 300 GamoB
Oamn max max max

Kpumepuu oyenusanusa pabomul obyuarowecocs no umozam lcemecmpa

Bamasl (3 3E)
«3a4TEHO» ooxee 150
«HE 3aYTECHO» 150 u meHee

6. MeToanueckne yKazaHus JJIsi 00y4AIOMIMXCS M0 OCBOCHHUIO U CHUTLIMHBI



YcnemHoe u3ydeHHe Kypca TpeOyeT oT OOy4aromuxcs IMOCEIICHUs JIeKIWA, aKTHBHOU
paboThl Ha TMPaKTUYECKHX 3aHATUSAX, BBINOJHEHHS BCEX YUYeOHBIX 3aJaHHil MpernojaBarens,
O3HAaKOMJICHHUsI C OCHOBHOM M JIOIIOJIHUTEILHOM JINTEPATypOil.

3anuch JeKuMu — ojfHa M3 (HOpM aKTHUBHOW CaMOCTOSITEJNILHON pPabOThl OOydaroluxcs,
Tpe6y101ua51 HaBbBIKOB 1 YMCHHUSA KPAaTKO, CXCMATUYHO, MMOCJICAOBATCIIBHO U JIOTUYHO (1)I/IKCI/IpOBaTb
OCHOBHBIE TOJIOKEHHUSI, BBIBOJIBI, 00001IeHHs, POpMYIHPOBKU. B KOHIlE JeKIuU MpernoaaBaresb
ocTaBsieT BpeMs (5 MHHYT) AJIE TOro, 4YTOOBI OOydYaroImuecs WMENId BO3MOXKHOCTH 3a]1aTh
YTOYHSIIOLIME BOMPOCHI IO H3y4yaeMoOMY MaTepuany. M3-3a HeEIOCTaTOYHOTO KOJIUYEeCTBA
AYJUTOPHBIX YaCOB HCKOTOPBIC TCEMbI HEC YAAaCTCAd OCBCTUTH B IMOJIHOM O6L€Me, MMO3TOMY
IpernojiaBareib, MO0 CBOEMY YCMOTPEHHIO, HEKOTOPbIE BOIPOCHI BBIHOCHUT HA CaMOCTOSTENIBHYIO
paboTy CTYIEHTOB, PEKOMEHAYS Ty WJIM MHYIO JUTeparypy. Kpome 3Toro, mjist JIydmiero oCBOCHHS
MaTepuajia M CHUCTeMaTH3allud 3HAHWK 10 JUCHUIUIMHE, HEOOXOIMMO IOCTOSIHHO pa30upaTh
MaTepualibl JICKIUH 10 KOHCHEKTaM M y4eOHbIM 1ocoOusiM. B ciryuae HeoOXomumocTu o0pamaTbes K
MIPETOIaBaTEeNIo 3a KOHCYIbTalueH.

IToaroroBka K NPaKTHYECKUM 3aHATHAM.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHSATHAM CTYACHT JOJDKEH H3YYUTh TEOPETHYECKH
MaTepual MO TeMe 3aHATHUs (UCIOJIb30BaThb KOHCIEKT JIEKLMH, M3Yy4UTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMHTHCS C JIOTIOTHUTEIBHOM JINTEpaTypoid, MPH HEOOXOJUMOCTHU JTOTIOITHUTh KOHCIEKT, JeNas B
HEM COOTBETCTBYIOIIME 3allUCH M3 JIUTEPaTypHbIX HCTOYHUMKOB). B ciywyae 3arpyaHeHui,
BO3HHUKAIOIIMX TPU OCBOCHUH TEOPETUYECKOT0 MaTepualia, CTYAEHTY CleAyeT oOpamiarhecs 3a
KOHCYJIbTAIlMell K TmperofaBareno. Mas Ha KOHCYJbTalMIO, HEOOXOJMMO XOpOIIO MpOIyMarh
BOIMPOCHI, KOTOPBIE TPEOYIOT Pa3bsICHEHHUS.

B maugane IMPAKTUYCCKOr'0 3aHATUA MPCIOoAaBaTC]ib 3HAKOMUT CTYIACHTOB C TCMOﬁ, orjamacrt
IUTaH TPOBEJCHUS 3aHSTHS, BbIIACT 3aJaHus. B TedeHHe OTBEJCHHOTO BPEMEHH Ha BBINOJHEHHE
pabOTBI CTYAEHT MOXET OOpaTUTHCS K MPEMoAaBaTeNio 3a KOHCYJbTAMeH Wi pa3bsiCHeHUsMU. B
KOHIIE 3aHSATHS POBOIAMUTCS MPHEM BBIIOTHEHHBIX 3a/IaHHiA, cOOeCeI0BaHNE CO CTYJCHTOM.

PGSYJIBTB,TBI BBIIIOJTHCHUA MPAKTUYCCKUX SIIaHI/If/'I OLICHUBAIOTCs B 6aJIJ'IaX, B COOTBETCTBHU C
0aJIIbHO-PEUTHHTOBOM CHCTEMON YHHUBEPCHUTETA.

ITnanbl npakTHYecKux 3ansaTui (8 cemecrp)
Ilpakmuueckoe 3anamue Ne 1. CTpykTypa U AMHAMUKA KOH(IIUKTA.

ITnan:
1. KoudnuktHas npobiematuka B Gpuaocodpuu 1 COLUOIOTHH.
2. Kononukrtheii ¢pynkunonanusm JI.Kosepa: unes ynpapieHns KOHQIUKTHBIMU POLIECCAMHU.
3. OYHKIWU IICUXO0JIO0Ta B yIIPABIEHUH KOHPIUKTOM
4. KoH(pauKTHas cUTyalus U €€ HJIEMEHTHI.
5. Mogens aBoiiHOM 3auHTepecoBaHHOCTH Tomaca - Kumena.

1. YcrHBIC JOKJIaabl 1 O6CY)K)1€HI/IC 3aJaHHBIX TCM.

IlIpakmuueckoe 3anamue Ne 2. [loBeieHre y4acCTHUKOB KOH(IIHUKTA.
IInan:
1. Crparerus ycTynok: upparoHajibHble OCHOBAHUS M HETATUBHBIC MTOCIEACTBHSI CTPATETUH.
2. B3amMHBIE YCTYNKM Kak CpEICTBO JOCTM)KEHHUS Komrpomucca. [lowck Hammydmen
TbTePHATUBBI 00CYKIAEMOMY COTJIAIIIEHUIO.
3. Crparerus corpyaamuecTBa. ['apBapackas METOIMKA MPUHIATHAIEHBIX ITEPETOBOPOB.
4. Twumbpl B3aUMOBBITO/IHBIX PEIICHUH.

1. YcTHBIe HOKTa/IBI U O0CYKIEHHE 3aJaHHBIX TEM.
Ilpakmuueckoe 3anamue Ne 3. Dckanaiysi KOH(IUKTA.

Ilnan:
1. Dckamanus KOH(IUKTA U €€ HETraTUBHBIE MOCIEICTBUS.
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ArpeccuBHO-000pOHHUTENBHAS U CIIMPAJIbHAS MOJIEh HAPACTAHMSI dCKAJIAIIH.

3. Cramgust sMorMoHanbHOro pearupoBanus. [lcuxomorudyeckne (akTopbl B KOHGIMKTHBIX
CIIpaIsix

4, Cragusi MEXIUYHOCTHOW KOH(poHTaruu. JIMYHOCTHBIE HW3MEHEHUs TIPU OSCKATAIHNH
KOH(JIUKTA.

5. YcTOWYMBOCTE TUYHOCTHBIX U3MEHEHUN

1. YcTHBIE TOKIIaIbl M OOCY)KIEHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBaHue KOHDIUKTA.
[Inan:
1. Tlonstue yperynupoBanus. [Ipeamer yperynupoBaHus.
2. Pouu mocpeqHUKOB B yperyaupOBaHUU KOH(IIUKTA.
3. Cmoco0sl yperynupoBaHusi KOHQIMKTA: MOJaBIeHUE, OciaabaeHue, pa3pelieHue.
4. Dransl yperyiaupoBaHus: IPeIBaPUTEIbHBIN, IOATOTOBUTEIbHBIN, 3aBEPIIAIOILINNI.

1. YcTHbIE nOKIaABl M 00CYXK/IEHNUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Opranu3aniioHHbIE KOHQIUKTHI U UX TPOPHIAKTHKA.
[Lnan:
1. Tonsarue npodunakruku. CTPYKTypHBIE, aAMUHUCTPATHBHBIC U TICHXOJOTHYECKUE METOIBI
PO UITAKTUKH.
2. TIpobGrema mporHo3upoBaHusi KOH(QIHUKTA.
3. Crenuduyeckue ocoOeHHOCTH 00pa30BaTENbHON  OpraHuM3alud. Tpu  IUIOCKOCTH
NPOTEKAHUS NEIarOrMYeCKMX KOH(IUKTOB
4. HecnyxeOHbIe (ICUXOJIOrHYECKHE) KOHPIUKTH MEXKY MeJaroraMu.

YcTHBIE AOKIAABI U O0CYKACHHUE 3a/IaHHBIX TEM.

7. IlepeueHb OCHOBHOW W JOMOJHHUTEJILHOH y4eOHOI JuTepaTypbl, UHTEepHET-pecypcos,
HEOOXO0AUMBIX /IJIs1 OCBOEHMS TN CIIUTITTHHBI

OcHoBHasi iMTEpaTypa
1. Kondnukronorus: yaueobnuk / B. I1. Pataukos, . K. Batypun, B. @. ['ony0s [u ap.]; mox pexn. B.

I1. ParHukoBa. — 3-e u3a., mepepab. u jom. — MockBa: FOuutH-ana, 2017. — 543 c. —
(DOnexTpoHHBIH pecypc. Pexxum JIoCTyna:
https://biblioclub.ru/index.php?page=book&id= 684816)

2. Iubynbckas M.B. Kondumukronorus: ydeOHO-mpakTHdeckoe mocodue. — Mocksa: EBpaswuiickmii
OTKpBITBIM  wHCTHTYT, 2010. — 312 c. [OnexTponublii  pecypc]. Pexum  gocrtymna:
http://biblioclub.ru/index.php?page=book&id=90951

3. Kossipes, I'. U. Kondmukronorus : yueonuk / .. KospipeB. — 3-e u3x., ucnp. u gom. —

Mocksa : U] «DOPYM»: UHOPA-M, 2019. — 289 c. — (DOnexTpoHHBI pecypc. — Pexum
nocryma: https://znanium.com/catalog/product/1002552).

JdonmosHuTeIbHAS JIUTEPATYPaA

1. Maromenoga, I1. K. Kondmukronorus: yuednoe mocobue: / I1. K. Maromenosa, P. P. Anuesa,
[I. . bynyeBa, MwuHUCTEPCTBO Hayku | BbICIIero oOpa3oBanus Poccuiickoit denepanuu,
JlarecTaHCKUN TOCYJapCTBEHHBIN IE€JAarOrH4eCKuil YHUBEpPCUTET, UEUEHCKUH TOCyAapCTBEHHBIN
yHuBepcuteT. — MockBa; bepnun: Jlupekr-Menua, 2019. — 381 c. — (OneKTpoHHBINH pecypc. —
Pexxum noctyma: https://biblioclub.ru/index.php?page=book&id=570428)

2. Copokuna E.I'. Kondunukronorus B couuanbHoi pabore. — MockBa: W3narenbcko-Topropast
kopnopauus «JlamkoB u K», 2020. - 284 c. — (OnekrpoHHslii pecypc. — Pexum nocryma:
https://znanium.com/catalog/product/1093207).
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3. Kondmuxronorus : yuebnuk / A.Sl. KubanoB, W.E. Bopoxeiikun, I.K. 3axapos, B.I.
Konosanoga ; mox pen. A.Sl. Kubanoa. — 2-e¢ usn., nepepad. u gon. — Mocksa : UHOPA-M,
2020. — 301 c. [DneKTpOHHBIH pecypc]. Pexum JIOCTYyTIA:
https://znanium.com/catalog/product/1052434

Humepnem-pecypcol
— AnnynoB A.f. Kondaukronorus: YueOuuk ans By3oB / A S.Anmynos, A.M.Iununos. — 3-e
m3a. — CII6.: TTutep, 2008. — 490 c. [bubmuorexka Yal'TIV]. [DnekTpoHHbIi pecypc] - Pexum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
— TI'pummna H.B. Ilcuxonorus kondumkra / ['pummna H.A. — 2-e u3n., nepepad u momn. — CII6 u
ap.: [utep, 2008. — 538 c. [bubnuorexka Yal'TIY]. [DnexkrponHslii pecypc] - Pexxum mocryna:
https://studfiles.net/preview/4019600/

— KOHQ)JII/IKTOJIOH/I;I y4eOHUK. — 3-¢ u31., nepepad. u non. — Mocksa: FOuutn-/lana, 2015. — 543

[DneKTpOHHBIN pecypc]. Pexum JIOCTYyMa:
http //biblioclub.ru/index.php?page=book&id=115393
— Kunpmamkuna T.H. Kondunukronorus: couuanbHble KOHGIUKTHL, Y4eOHUK. — 2-€¢ W3.,

nepepad. u non. — Mocksa: FOuutu-Jlana, 2015. — 287 c. [DnekTpoHHbI pecypc]. Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=115392

— CgernoB B.A. CemenoB B.A. Kondaukronorus: yued. mocobue s By3oB. — CaHKT-
[lerepOypr: Ilutep, 2011. — 350 c. [DnexktponHslii pecypc]. Pexum gocryma:
http://padaread.com/?book=78113&pg=3

— Copoxuna E.I'. Kondaukronorus B comuanbHoW padoTe. — MockBa: M3naTenbcko-Toprobas
koprnopamus «JamkoB u K», 2013. - 284 c. [DnextponHslii pecypc]. Pexxum nocryma:
http://znanium.com/go.php?id=415182

— Iubynbckas M.B. Kondnukronorus: yaueOHo-npakTuyeckoe nmocooue. — Mockpa: EBpazuiickuii

OTKpBITBI  MHCTUTYT, 2010. — 312 c¢. [Onekrponssiii pecypc]. Pexum pocrymna:
http://biblioclub.ru/index.php?page=book&id=90951
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