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MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM MPOrpaMMbl

JuctumnmHa «YnpaBieHue KOH()IUKTOM» OTHOCUTCS K JUCIHMILTMHAM BapUAaTUBHON 4acTH
broka 1. JlucuumivHbl (MOIysIM) BapuaTUBHOTO MOIYJA Dh(EKTHBHASI KOMMYHHKAIAS YIEOHOTO
IUIaHA OCHOBHOW Tpo(decCHOHANIbHOW 00pa3oBaTeNbHONW MPOrpaMMbl BBICIIETO 00pa3oBaHUS —
MpoOrpaMMbl  MarucTparypbl MO  HampaBieHutro  noarotoBku  44.04.03  CneuumanbHoOe
(medexTonoruueckoe) odOpa3zoBaHME, HANPABICHHOCTH (Tpoduib) 00pa30BaTENbHONW MPOTPAMMBI
«[Icuxonorus u nefaroruka HHKIO3UBHOIO 00pa30BaHUs», 3a04HON (OPMBI 00YUECHHUS.

Pe3ynbpTarhl W3ydeHUs IUCHHIUIAHBI SIBISIOTCS OCHOBOM JUIi W3YYCHHUS ITUCIHIUIMH U
MIPOXOXKACHUS PAKTHK: [TpodeccuonanpHo-nearoruyeckas KOMMYHHUKAIUS B
npodeccuoHanbHOM oOpa3oBanuu, DopMUpPOBaHHE KOPIOPATUBHOM KyJIbTypbl B 00pa3oBaHUH,
[TpodunakTika HMOLIMOHAIBHOTO BBITOPAHUS Y TMenaroroB, @OpMHUPOBaHUS TICUXOJIOTHYECKU
KoM@opTHOH 1 Oe30MmacHOl 00pa30BaTEIbHON CPEIbI.

1. Ilepeyens muIaHMpyeMbIX  pe3yabTaToB  00y4deHusi (o0pa3oBaTebHBIX
pe3yJbTaToOB) IO JUCHHUIINHE
Heabro OCBOEHUS JUCLUIINHBI «YnpaBieHue KOH(IIUKTOM ABJIETCS

CHUCTEMaTU3MPOBAHHOE M3Y4YEHUE TEOPETUYECKUX M MPAKTHYECKUX IpoOJeM BO3HUKHOBEHUS
KOH(JIMKTHBIX SIBICHUN B TMEJAAarOTMYECKOW M COLUMAIBHOW Cpeie M MyTeH peryaupoBaHus |
YIPaBICHUS UMH.

3ajgaveil OCBOGHHS IUCIMIUIMHBI SBISCTCS (POPMHUPOBAHUE TMPEICTABICHUH O TIpolecce
ylpaBjIeHUs! KOHQUIMKTHBIMU SIBJICHUSMH, BKJIIOYAIOLIEMY aHaIu3 KOH(IMKTHOM CHUTyaluud |
COOCTBEHHO IPOLECC PA3PELIEHHS B €70 PA3JINYHBIX BAPUAHTAX; OCBOCHUE AJITOPUTMOB IOBEICHUS
CHelMaiucTa B KauyeCcTBE IOCPEIHMKA INPH pPa3pelieHUH KOHQUIMKTHBIX CUTyallUH, NMPUHLIMIIOB
CO37aHMSI KOHCTPYKTHBHBIX OCHOB BEJEHHUS JHallora, MPUEMOB M CIIOCOOOB, IO3BOJISIOIIMX
HalpaBUTh KOHQIUKT B CO3UATEIBHOE PYCIIO.

B pesynbrare ocBO€HHSA MpOrpaMMbl MarucTparypbl OOydaroIIMHCS JOJDKEH OBJIa/lETh
CJICAYIOUIMMHU pe3yibTaTaMu 0OydeHHs MO JTUCHUIUIMHE «YIpaBieHue KOHPJIUKTOM» (B Taliuie
IPEJCTAaBICHO COOTHECEHUE O00pa30BATENbHBIX pE3yJbTaTOB OO0Y4YEHHs IO JAUCUUILIMHE C
UH/IMKAaTOpaMH JOCTHXKEHUS] KOMIETEHIUI ):

Komnerenmus u OO0pa3oBarenbHble Pe3yIbTaThl JUCHUIUINHBI
WHJUKATOPBI € (aTansl popmMHpOBaHUS AUCHUIUIMHBI)
JIOCTHXKEHUS B 3HAeT yMeeT BJIa/IEET
JUCIUIINHE

VYK-1 Cnocoben
OCYIIECTBIISATh
KPUTHYECKUH aHAIN3
MPOOJIEMHBIX
CUTYyaluil Ha OCHOBE
CUCTEMHOI'0 M0/IX0/1a,

BbIpa0aThIBaTh

CTpaTEruIo ICUCTBHIA.

VK-1.1. 3naer OP-1
METO/IbI METO/Ibl aHaJIn3a
KPUTHUYECKOTO KO(DIUKTHBIX
aHaJIn3a U OLICHKH CUTYyallUi,
COBPEMEHHBIX BO3HHMKAIOIIHX B
HayYHBIX obnactu 0OpazoBaHus
JIOCTUKEHUI; METObI U COIIMAIbHOU
KPUTUYECKOTO MIPaKTHUKE
aHaJIn3a; OCHOBHBIE

TIPUHITUTIBI

KPUTUYECKOTO

aHaJIn3a.

VYK-1.2. VMeer

OP-2




BBIJICIISATh
npoOIeMHYIO
CHUTYAIIHIO, OTINCHIBATH
ee, OTIPE/ICIIATh
OCHOBHBIC  BOIIPOCHI,
Ha KOTOpBIC
HEOOXO/IMMO OTBETHTH
B IIpOLECCe aHaIN3a,
dbopmMyIupoBaTh
TUTIOTE3bl; OMHCHIBATH
SBIICHUS C  Pa3HbBIX
CTOPOH, BBIICIATH U
COIIOCTAaBJISITh pa3HbIC
MO3UIUU
paccMOTpeHuUs
SIBIICHUSI,  BAapUAHTHI
pelieHus mpoOIeMHOM
CUTyallid; TOJy4aTh
HOBBIC 3HaHUS Ha
OCHOBE aHam3a,
CHHTE32 u ap.;
cobuparh JaHHBIE IO
CJIIO)KHBIM  Hay4YHBIM
npoOdiemawm,
OTHOCSIITUMCS K
npoQecCHOHAIbHON
o0acTH.

BBIJICTISTD
KOH(IJIMKTHYIO
CHUTYaIHIO U
HAXO/IUTh BApPUAHTHI
ee peIICHHs

2.  OO0beM IMCUMIUIMHBI B 324€THBIX €JUHULAX ¢ YKA3aHHEM KOJHYeCTBA aKaJAeMHYeCKUX
4acoB, BbIJIEJEHHBIX HA KOHTAKTHYIO padoTy 00yYalluXxcs ¢ npenojaBaresieM (110 BUaam
Y4eOHBIX 3aHATHI) U HA CAMOCTOAITEJILHYIO PadoTy 00y4arommxcs

Y4eOHble 3aHATHS
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3 3 108 4 10 - 85 sk3ameH (9)
HUroro: 3 108 4 10 - 85 sK3ameH (9)
3. Conep:xxkanue TUCHUILUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaMm (pa3aejaM) ¢ yKa3aHHeM

OTBCJACHHOI'0 HA HUX KOJINYE€CTBA aKAACMHUYECCKHUX YaCOB U BU/10B yqeﬁm,lx 3aHATHIA

3.1.Ykazanue mem (pazoenos) u omeeoeHHO20 HA HUX KOAUUECMEA AKAOEMUYECKUX UACO8 U

6UO006 yUEeOHBIX 3aHAMUIL

HaunmenoBanue pasnena u Tem

KommaecTBo yacoB 1o ¢gopMam opraHu3aiuu
oOydeHus
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3 cemecTp
Tema 1. CTpykTypa u iuHamMuKa KOHQIUKTa | 2 16
Tewma 2. [ToBeneHne y4acTHUKOB KOH(UIMKTA | 2 2 18
Tema 3. Dckamanust KOHQIUKTA 2 16
Tewma 4. YperynupoBanue KOHMIUKTA 4 18
Tema 5. Oprann3annoHHbIe KOHQIUKTHI U UX 5 17
poUITaKTHKA
NTOI'O: 4 10 85

3.2. Kpamkoe onucanue cooepcanus mem (pazoenos) OucyuniuHvl

Kpatkoe cogep:kanue kypca (3 cemectp)

Tema 1. CTpyKkTYypa M IMHAMHMKA KOH(JIMKTA.

Kondumuktel B xu3uHu oOmiectBa. [lonstue kondumkra. KondaukTHas mnpobOiieMatnka B
¢mrocodun U conuoIoruy: ""paBHOBECHO-UHTErpaoHHas" 1 "KoH(IUKTHAs" Moaenu oOmiecTsa.
Konduuktaeiii ¢ynknuonanuzm Jl.Kozepa: unmes ympaBieHus KOHQUIMKTHBIMU IPOLIECCAMHU.
@YHKIMK [ICUXOJOra B  YIOPaBJIEHUU KOHQIMKTOM: IPOCBELIEHUE, KOHCYJIbTUPOBAHUE,
yperyiupoBaHue, IpopHIaKTHKA.

KonduuktHas curyauus u ee snemeHThl. OnmoHeHThl. [Ipenmer xondmuxTa. VHTepecs!,
IPUTA3AHMA, NMO3ULMU. MoJens NBOMHOW 3auHTepecoBaHHOCTH Tomaca - Kuiuimena. JlateHTHas
cragust KoHpukTa. Cragust 0Co3HAHHUsSI KOH(JIUMKTHON CUTYaLUHU: COLMAIbHAS M SMOLMOHAIbHASL
TIOCKOCTh KOoH(puKTa. [lmockl 1 MuHycHl TakTuku Oe3neiictBusa. Manuaent. KoHduukroreHs! u
cnocoObl ux uckitoyeHus. Taktuka ykinoHeHus. Ctaaus KOH(IMKTHOTO B3aUMOACHCTBUS: BEIOOP U
peanuzanus crpareruu. Paspemnenue KOHOIUKTHON CUTYAIUH.

WntepakTuBHble GopMbl: CeMHUHAp B AMAJIOTOBOM PEKUME

Tema 2. [loBegeHne yuacTHHKOB KOH(IUKTA.

OcCHOBHBIE CTpaTeruu paspemeHus KOH(GIMKTHON cuTyanuu. CTpaTerus yCTYIOK:
OpUEHTAIlMsl Ha YJOBJIETBOPEHHWE HWHTEPECOB MapTHepa B yuepOd COOCTBEHHBIM HHTEpEcaM.
HppannoHaibHble OCHOBaHUS CTPATETUU: CTPEMIIEHUE K COXPAHEHHIO OTHOLIEHUH, TOUCK «100poit
BOJIN», TOTOBHOCTH JIOBOJBCTBOBATHCS MajbIM, OIIACEHUE BBI3BATh arpeccuto. HerartuBHble
NOCJIEACTBYSI CTPATETHUU: YILUEMJIEHHUE WHTEPECOB, pa3KUTAaHUE AalIEeTUTOB, INOTEpS HMUIKA,
peuuauB KOHQIIMKTHON CUTyalluu. B3anMHbIe yCTYNKM Kak CPEJICTBO JOCTUXKEHUS KOMIIpOMHCCA.
[Touck HammyuIiel aabTepHATUBBI 00CYKIAEMOMY COTJIAIIEHUIO.

Crparerusi coTpyIHHUYECTBAa: MOUCK COBMECTHOTO pELIECHUS MPOOJIEMbl M COIJIACOBAHUS
MHTEPECOB CTOPOH. [apBapickas METOAMKAa NPUHLHUIINAIBHBIX IE€PErOBOPOB: YCTAHOBIICHHE
noBepusi, (OKycCUpOBaHHE HAa HHTEpecax, MOUCK B3aUMOBBITOJHBIX PELICHHH, HCIIOJIb30BAHNE
CIIPAaBEIUIMBBIX KpUTEpHEB. THUNBI B3aMMOBBINOJHBIX PEIICHUN: «yBEJIMUYEHUE Pa3MEpPOB IHUPOTa,
Hecnenuduueckas KOMIICHCAIUs, CHIKEHUE U3JEPKEeK, <«IIpojlaxka pa3ludMil», COCTBIKOBKA
MUHTEPECOB.

Crparerusi cornepHHUYECTBA: OPUEHTAIMsI HA YJIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CUeT HMHTEpPEecOB MapTHepa. TakThka «o0oJbieHUs». Tpu HcTOUHMKA O0OdbIICHHUS. MeToabl
00OJIBIIIEHUS: cCaMOIIpe3eHTalus, TpucoequHeHne, 3Q(EKT «OTHOU YHPSIKKHI», KOMIUIMMEHTapHOE
BocxBajieHHe. TakTuka Topra. MeToasl TOpra: METOJ <JIOXKKa JAErTs», METOJ WIUIF030pHON
albTepHATUBBI, METOJ 3aBBIIICHUS] TPEOOBaHMI, METOJ] aBaHCUPOBAHMSI, METOJ| «OTLIUIBIBAHUD.
TakTuka naBiaeHus. MeTonbl AaBJIEHUS: METOJ JOMHHAHTHON MO3ULMH, TUCKPEAUTALUS MMO3ULIUN
ONIOHEHTa, CUJIOBasl aprymeHTanusi, yrpo3pl. CpeicTBa NPOTHUBOCTOSHUS — /IaBJICHUIO.
JlecTpyKTHBHBIE IOCIEACTBHS CTPATETUN CONIEPHUUYECTBA.

HntepaktuBHbIC popMbl: CeMHHAp B THATOTOBOM PEKUME




Tema 3. Jckasanus KoHpIUKTA.

[Monarue »sckamanuu. Tpancopmanuu, TPOUCXOIAIIME IPH ACKaTAlMU. ATpPEecCHBHO-
Oo0OpOHHUTENIbHAsT W CHUpajbHAas MOJENb HapacTaHus AHckamanuu. CTragus SMOLMOHAIBHOTO
pearupoBanus. [lcuxonorunueckue GaxTopsl B KOHGIUKTHBIX CIHpAsAX: OOBHHEHUS, THEB, CTPaXx,
yrpoza uMuKY. Craaus MEXIMYHOCTHOM KOH(GpOHTauuu. JIMYHOCTHBIE W3MEHEHMs IIpU
JCKaNlalMi KOH(JIMKTAa: HEraTWBHOE OTHOLICHWE, o0pa3 Bpara, JeryMaHU3alusi KEpPTBHI,
ayTUCTUYECKasl BPaXIeOHOCTb. YCTONUMBOCTb JMYHOCTHBIX W3MeHEHMH: 3¢dekt Ilurmanuona,
U30MPATETLHOCTh BOCIIPUATHUS M OLICHKH, aTpUOYTHUBHBIC UCKAKEHUS, HHOOPMAIIMOHHBIA BaKyyM,
komiuiekec KapamazoBa. MexanusM yBsasanus. Cragus NEpBUYHOM aNeUBILMM: NOJIPU3ALUA
cooOuiectBa. MexaHn3Mbl yriiyOJeHHs SCKalaluy Ha CTalud MEXTPYIIOBOI KOH(POHTALUY.

[IpuunHbl AOCTHKEHUA «MEPTBOM TOukW». Hauvamo nesckanauuu. Beixon W3 curTyanuu
yBSI3aHMsI: KOHTAKTHI U OOLIEHHE, OJHOCTOPOHHUE MUPHbIE MHUIIMATUBBI, METOJ| BBICIIUX LIEJeH,
KOHCTPYKTMBHOE HCIIOJb30BaHUE YBS3aHMs, BMEIIATEIbCTBO TPEThUX CTOpoH. llepexon k
CTpaTeruy COTPYIHUYECTBA: IEPETOBOPHI KaK IIOUCK COIIACOBAHMS HHTEPECOB.

WntepaktusHble Gopmbl: CeMHUHApP B AUAJIOTOBOM PEKUME

Tema 4. YperyaupoBanue KOH(JIUKTA.

[Tonstue yperynupoBanus. ConualbHbIN 3aKa3 Ha yperyjaupoBaHUE KOH(IIMKTA: 3BaHbIE U
He3BaHble nocpeHuKku. Ilpeamer yperynupoBanus. Poiau nocpenHuka: cyaps, apOuTp, MoJieparop,
aKcrept, HaOmomarenb. CrnocoObl yperyjaupoBaHUs: IIOAaBIICHUE, oOclablieHHue, pa3pelicHHe.
OraInsl yperyJaupoBaHus: IPeIBAPUTEIIBbHBIHN, TOATOTOBUTENBHBIH, 3aBEPIIAOLIIA.

AHanmu3 W JAMarHOCTHKA KOH(MIMKTA: PEnpoOAYKIUS KApTHHBI KOH(IIMKTA, OIpeacsieHUEe
IIOJTHOTO COCTaBa yYacCTHUKOB, OINpE/ieIeHue THIMa KOH(IMKTA, ONpe/eieHue akTyalbHON CTaIuu
KOH(JINKTA, BBISBJICHUE NpeAMETa KOH(DINKTA, BHIICHEHHE MHTEPECOB OIMOHEHTOB, ONpEeIeHUE
NOPUTA3aHUM W MO3MLUI, BBISICHEHHE YCTAaHOBOK CTOPOH Ha pe3yJbTaT, INCHXOJOrMueckuil (oH
KOH(JIMKTA, IIeHa U 3HaK KoH]ukTa. [IpuHsATHE pemeHus o 1meaecoo0pa3HOCTH BMENIATENbCTBa,
crioco0e BMeIIaTeabCTBa, ONTUMAIBHOM HCXO0/I€ U TEXHOJIOTHH YpEeTyIupOBaHMSL.

[loaroroBuTenbHBI 3Tall: MpsIMble KOHTaKThl U CeHapaTHblEe COBEIIAHMA. 3ajayd,
pelraeMble IMOCPEAHUKOM B MPEIMETHOM IUIOCKOCTH: HJIeHTU(hUKauus npoOsieM, CMsIrdeHue
MO3UILMH, BBISIBIIEHUE HHTEPECOB. 3a/1a4M, pELIaeMble TOCPETHUKOM B SMOIMOHAIBHON MJIOCKOCTH:
YMEHBILIEHUE 3MOLUH, YITy4IlIEHUE TIPEICTABICHNUN O KOHTPAr€HTE, YCUJICHUE I0BEPHSL.

3aBeplIaronIvii 3Tam: Moepanus NPUHIMIHAIBHBIX IEPErOBOPOB. ApOUTpa) Kak CPEACTBO
noOyxaeHus Kk cornameHuto. CoBpeMeHHbIe GOpPMBI apOUTpaxKa.

HnrtepaktuBHbIe popMbl: CeMHHAp B THAJTOTOBOM PEKUME

Tema 5. OpranusanuoHHbIe KOHQJIMKTHI H UX NPOHIAKTHKA.

[Tonstue npodunaktuku. CTpyKTypHBIE, aAMUHUCTPATUBHBIE U TICUXOJIOTUYECKUE METO/IbI
npodpmiaktuku. IIpobnema mnporHo3upoBanusi KoH¢uukTa. Crenuduyeckue 0COOEHHOCTH
opranu3ai. OCHOBHBIE TUIIbI OPTraHU3ALMOHHBIX KOH(QIUKTOB.

HecnyxxeOHble  (IICUXOJIOTHYECKHE) KOH(QIIMKTBL:  TOBEACHYECKHE, OTHOIIEHYECKHUE,
neHHocTHble. CiykeOHble (OpraHu3alMOHHbIE) KOH(MIUKTH U UX NPUYUHBL B3aHMMO3aBHUCHUMOCTh
3a/1a4, OTPaHUYEHHBIN pecypc, KOHKYPEHIIHs 3a JOJDKHOCTh M CTAaTyC, HEAJACKBAaTHBIA KOHTPOJIb.
Buyrpurpynnossie ciyxeOHble KOH(JIUKTBI: MPOTHBOPEYHE OPraHMU3AIMOHHBIX TpeOOBaHWM U
IPYNIIOBBIX HOPM, HEaJeKBATHBIH CTWIb PYKOBOJCTBA. BHYyTpuUrpymnmoBble HecayxeOHbIe
KOH(JIMKTBI: HOPMAaTHBHBIA, pOJIEBOM, cTaTycHO-pojieBO. Ilo3UIIMOHHBIE KOH(IUKTBI M HX
npoQHIIaKTUKA.

KonpaukTel Mexay mnenaroroM M y4yalmMMHCSA. YUYalIUHCS Kak COLMAJBHBIM CYyOBEKT:
NPETEH3UH K COJIEPXKAHMIO, IPETEH3UH K KadeCTBY, MPETEH3UH K OLIEHKEe. YdJaluiics Kak cyObeKT
COBMECTHOM JCSATENBHOCTU: HecOaJaHCUPOBAHHOCTh MpaB U OO0S3aHHOCTEH mejarora. Y yamuncs
KaK CYOBEKT MEXJIMYHOCTHBIX OTHOLICHMH: KOHQIMKT TPYNIOBBIX HOPM M TEJarorn4eckux
TpeOOoBaHUM.

WntepaktuBHble Gopmbl: CeMHUHAp B AMAJIOTOBOM PEKUME

4. TlepeyeHb Y4YeOHO-METOAMYECKOr0 oOfOecreyeHUsl [Jsi CaMOCTOATEJIbHOH  padoThl
00y4aroIMXCcH M0 JUCUMUIIIIMHE



CamocrosiTennpHass paboTa CTYIEHTOB SIBIIsieTCS 0co0oi ¢GopMoil opraHu3au y4eOHOTO
npolecca, MpeAcTaBisgiomas co0oi MIaHuPyeMyI0, IO3HABATEIHHO, OPTaHU3ALUOHHO U METOANYECKU
HalpaBsIEMyI0 JAEATENIbHOCTh CTYJEHTOB, OPUEHTUPOBAHHYI0 Ha JOCTH)KEHHE KOHKPETHOI'O
pe3ynbTaTa, OCYILECTBIsieMylo Oe3 mpsaMol momoim mnpenogasatens. CamocrosrenbHas pabota
CTYACHTOB SBJISIETCS COCTaBHOM YacTbi0 Y4eOHOH paboThl M HMEET LEJbI0 3aKpeIUIeHHE U
yrayOlieHHe TMOJIYYCHHBIX 3HAHWNM U HABBIKOB, MOUCK U MPHOOpPETEHUE HOBBIX 3HAHWIA, a TaKKe
BBIIIOJIHEHHE Y4YEOHBIX 3a/JaHUl, MOJATOTOBKY K IHPEACTOSIIUM 3aHATUSAM M 3K3aMeHy. OHa
npeaycMaTpuBaeT, Kak MNpaBWiIo, pa3paboTKy pedepaToB, HamMCaHUE JOKJIAJ0B, BBIIOIHEHUE
TBOPYECKUX, UHIUBHUyaJbHbIX 33JaHUH B COOTBETCTBUU C Y4€OHOH MPOrpaMMoi (TeMaTH4EeCKUM
IUIAHOM M3Y4YEeHHUs IUCLMIUIMHBI). Tema Uid Takoro BBICTYIUIEHHS MOXET ObIThb IPEJIOKEHA
npernojiaBaTesieM WM M30paHa caMUM CTYJEHTOM, HO MaTepHall BBICTYIUIGHHS HE JIOJDKEH
nyOoinpoBaTh JIEKIMOHHBIA MaTepuas. PedepaTuBHBI MaTepuan CIIy)KUT JIOMNOJHUTEIIbHON
uH(popMarelt s paboThl Ha MPaKTHYECKUX 3aHATUsSX. OCHOBHAS IIeNlb JAHHOTO BHUAA PabOTHI
COCTOUT B O0Y4YEHHUH CTYACHTOB METO/aM CaMOCTOATENbHOM paboThl ¢ yueOHbIM MaTepraioM. Jlis
INOJIHOTBI YCBOCHHA TCM, BBIHCCCHHBIX B IIPAKTUYCCKHUC 3aHATHA, Tpe6yeTCSI pa60Ta C
nepBoucTouHukamu. Kypc mpeaycmarpuBaeT — CcaMOCTOATENBHYIO pabOTy  CTYIAEHTOB  CO
crenuanbHOM  JuTeparypoil. Cremyer OTMETHTb, YTO CaMOCTOSITEIbHas padoTa CTYACHTOB
pe3yibTaTUBHA JIMIIb TOT/A, KOIJa OHAa BBIIOJHIAETCS CHCTEMaTHYeCKH, IUIAHOMEPHO U
IeJICHANPaBICHHO.

3agaHus Uil caMOCTOSITENbHON paboThl MPeIyCMaTpUBAIOT MCIIOJIb30BaHHE HEOOXOAMMBIX
TEPMUHOB U TMOHATUH 1O Mpobiematuke Kypca. OHM HalEIMBAIOT Ha MPAKTUYECKYIO paboTy 1o
OPUMEHEHHUI0 M3y4aeMOro Mmarepuaia, MoMcK OuOnuorpaguueckoro mMarepuana U 3JIeKTPOHHBIX
MCTOYHUKOB MH(QOpPMAINH, WILTIOCTPATUBHBIX MaTepUaioB. 3aJaHus IO CaMOCTOSTENIbHON padoTe
JIA0TCs M0 TeMaM, KOTOpble TPEOYIOT OMOIHUTEIbHOW IPOPaObOTKH.

OO0mmii 00beM CcaMOCTOSTENPHONH paboTBl  CTYJNEHTOB IO AMCLUUIUIMHE BKIIIOYAET
ayJUTOPHYIO U BHEAYJAUTOPHYIO CAMOCTOATENIbHYIO paObOTy CTY/IE€HTOB B TEUEHHE CEMECTPA.

AyIuTOpHas caMoCTOsITeNIbHAsT paboTa OCymIecTBIsIeTCSI B ()OpME BBITIOJHEHHS TECTOBBIX
3aJJaHUi, MUHU-BBICTYIUIEHUI Ha CEeMHHapax, 3allMThl pedepaTroB MO AUCHUIUIMHE. AYyIUTOpPHAs
camocTosTeNbHas paboTa obecrieyeHa 6a30il TECTOBBIX MaTEPUANIOB 10 pa3/iesiaM JUCLUILINHBL.

BHeaynuropHas camocTosiTenbHast paboTa ocylecTBiseTcs B hopmax:
- IOATOTOBKH K YCTHBIM JOKJIagaM (MUHU-BBICTYIUICHUSIM);
- IOJITOTOBKA K 3al1uTe pedepara;

Temul 6vicmynnenuii
Kon¢nukrHas npobiaemaTrka B Gpuiocopuu U COLNOIOTUH.
KoHuukTHas cuTyaus 1 ee 3JeMeHTHI.
Mopens 1BOWHOM 3auHTEpecoBaHHOCTH Tomaca — KmimeHa.
Craaun KOH(IUKTA.
Crparerust u3deranus: TaKTUKH YKJIOHEHUS U Oe3/1eHCTBUS.
Crparerus ycTyIoK U €€ MOCJIEACTBHUS.
Crparerus cOTpyHUYECTBA.
["apBapzackast METOMKA PUHIMITHAIBHBIX TIEPETOBOPOB.
Crparerus conepHAYECTBa M MPUMEHSIEMbIC B HEW TAKTHKH.
0. [Ilonsarue sckamanuu KOH(PIUKTA.
11. ArpeccuBHO-000pOHHUTEIBHAS U CIIMPATbHAS MOJIETh HApaCTaHUs ICKaJIAIUH.
12.  Craguu sckananum.
13. MeprBas TOYKa U HAYAJIO JIEICKAIIAIIHH.
14. Tlonstue yperyiaupoBaHus KOH(GIuKTa. Posn moCcpeHUKOB B yperyIupoBaHUH.
15. Amnanu3 1 JMarHocTHKa KOHQIMKTA.
16. TloaroToBUTENbHBIH ATAIl B yPETyIUPOBAHUN KOH(IUKTA.
17. ®yHKIMW TOCPEIHHUKA B MOJICPAIH TPHHIIMITHATLHBIX TEPETOBOPOB.
18. ApOutpax Kak cpeicTBO MOOYXAEHUS K COTJIAIIEHUIO.
19. Metozap! mpopHUIAKTHKN KOHQIUKTA.
20. Tumsl opraHU3aMOHHBIX KOH(IUKTOB.

BOooo~NoORWDNE



21. HecnyxebHbIe (ICUXOJIOTHUECKHE) KOH(PITUKTHI.

22. TlpuuuHbI Ci1y>KeOHBIX (OpraHU3allMOHHBIX) KOH(IMKTOB.
23. BuyTtpurpymnmoBbie C1yKeOHbIe KOH(MIUKTHI.

24. Tlo3unmoHHBIE KOH(DIUKTH U UX MPO(UITAKTHKA.

25. KoHGAUKTH MEX Iy EeAaroroM U y4amuMHCs.

Temut pechepamos
KoH}ukTomorus kak MexauCIUIITHHApHAs 00J1acTh 3HAHHUM.
CpaBHUTENbHBIN aHANU3 TMCUXOAHAIUTUYECKUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIIMOHCTCKUX TEOPU KOH(IIUKTA.
KonduukTer: mpobiema nim pecypc pa3BUTHS
KonctpykTuBHble pyHKINN KOHDIUKTA.
KoHcTpykTHBHOE TIOBEZICHHE B KOH(IUKTE.
MeToa HeHacHIIbCTBEHHOM KoMMyHUKaIuu M.Po3enOepra.
JlesaTenbHOCTD MOCPEeIHUKA IPU pa3peIieHI KOH(IINKTA.
Opranu3zaiys COBMECTHOTO IPUHSTHS PEILICHUIN B KOH(QJIMKTHON CUTYaIlHH.
. CoMonornuecKue MEeTo bl IPOTHO3UPOBAHUS KOH(PIUKTHBIX SBICHHMA.
10 JlesTenbHOCTD COIMANIBHBIX CITYKO MPH PEryIUpPOBAaHUH KOH(DIUKTHBIX SBICHHIA.

N =

© XN U~

,Zlfl}l CamocmosamenbHoll N0020MOBKU K 3aHAMUAM NO 0”014”11.71”1-!8 pekomendyemc;l
ucnojib3zoeamo ytte6u0-mem00ultec1<ue mamepuaiibl:

1. Pesnumk A.W. Ympasnenue koHpmukroM. — YibsHoBck: ®PI'BOY BO «Yal'lly um. W.H.
ViuegaoBay, 2021. — 121 c..

5. IlpumepHble OlleHOYHBbIe MAaTepHaJbl /AJsl TPOBeIEHUS] TeKyllero KOHTPOJS
yCIeBAeMOCTH M NMPOMEKYTOYHOM aTTeCTAlMM 00y4aI0IMXCH M0 IMCUHUILIHHE

Opranun3anus 1 NpoBeJieHNe aTTeCTALMU CTy/AeHTa
®I'OC BO B cOOTBETCTBUM C NpHHLUINAMU bOJOHCKOro mnpouecca OpHUEHTHPOBAaHbBI
IPEUMYIIECTBEHHO HE Ha COO0IleHHE 00ydYaroIeMycsi KOMIUIEKCa TEOPETUUECKUX 3HAHUN, HO Ha
BbIpaOOTKY y Marucrpa KOMIIETEHIMH — JAWHAMHYeCKOoro HaOopa 3HaHUM, yMEHHH, HAaBBHIKOB U
JMYHOCTHBIX KauyecTB, KOTOPbIE MO3BOJIAT BBIMIYCKHHMKY CTaThb KOHKYPEHTOCIIOCOOHBIM Ha pPBIHKE
TPpyZa ¥ YCHENHO NpOopeCcCHOHATBHO PEaTn30BbIBATHCS.
B npornecce o1ieHKHM MarucTpoB HUCIOJIB3YIOTCS KaK TPaIULMOHHbIE, TAK U NHHOBAI[MOHHBIE
TUNBI, BUABl W (QopMbl KOHTpoids. Ilpm STOM MOCTENEeHHO TpPaAMIMOHHbBIE CpEACTBA
COBEpUICHCTBYIOTCA B pyciieé KOMIETEHTHOCTHOIO I0/X0/a, a HWHHOBALIMOHHBIE CpPEICTBA
aJaNTUPOBAHbI JIs1 IOBCEMECTHOI'O MIPUMEHEHUS B POCCUMCKON BY30BCKOM IMPAKTHKE.
ILlens mnpoBegeHMsi aTTecTAMM — IPOBEPKAa OCBOEHHUs OOpa30BaTENbHON IMPOrpaMMbl
JUCLUTUTMHBI-IPAKTUKYMa Yepe3 CPOPMHUPOBAHHOCTh 00pa30BaTEIbHBIX PE3YIbTATOB.
IIpomexyTouHasi aTTecTalusi OCYLIECTBIISIETCS B KOHLE CEMECTPa M 3aBEpIIAET U3yUYCHHE
JUCLUIUIMHBL, TOMOTaeT OLIEHUTh KPYMHBIE COBOKYIHOCTH 3HAHUU M yMEHMH, (hopMUpoBaHHE
ONPEAECICHHBIX KOMITETEHINMN.

O1EeHOYHBIMH CPECTBAMU TEKYIIETO OLCHUBAHUS SIBJISIOTCS: MUHHU-BBICTYIUIEHHSI, TECTHI 110
TEOPETUYECKUM BOIPOCAaM JHCLUHUIUIMHEL, 3aiuTa pedeparoB u T.11. KOHTposIb yCBOSHHS MaTepuana
BEJIETCSI PETYJSIPHO B TEUEHHE BCETO CEMECTpa Ha MPaKTUYECKUX (CEMUHApPCKHX, JaOOpPaTOPHBIX)
3aHATHUSX.

Ne CPEICTBA OLIEHMBAHUS, OO0pa3oBarenbHbIe
H/H HCIOJIB3YEMBIC JIJIA TCKYIIETO OLICHUBAHUA ITOKa3aTCIA pGSYJ'II)TaTLI }II/ICHI/IHHHHBI
(hopmupOBaHVSI KOMITETEHITUH
OuneHo4HbIe CpeacTBa 1S TEKYIIeH OP-1 3Harp MeTOABl  aHaIW3a
arrecTaluu KOH(IUKTHBIX CHUTYyaIHNH,
OC-1 TecroBble 3a/1aHUS BO3HUKAIOIINUX B o0nactu




oOpazoBaHms u COLIMAJILHOMI

OC-2 MuHU-BBICTYIUICHUS HA CEMHHApax IIpaKTHUKE
OP-2 YMeTh BBIIENIATE
OC-3 3amura pedepata KOH(IIUKTHYIO CHUTYAIHIO U

HaXOJWThb BapUaHThI €€ PCIICHUA

OueHoYHBIE CPEICTBA /1JI MPOMEKYTOYHOM
arTrecTaluu
3a4eT (IK3aMeH)
OC-4 Dx3ameH B hopMe YCTHOTO
cobecenoBaHUs

Onucanne OIGHOYHBIX CPEICTB M HEOOXOIMMOro OO0OpYyIOBaHMS (IEMOHCTPAIMOHHOTO
Marepuaia), a TakXKe MpOoIeAypbl U KPUTEPUM OLECHUBAHMUS HHJUKATOPOB JOCTHXKECHUS
KOMITETCHIIMM Ha Pa3JIMYHBIX 3Tamax uX (OPMHUPOBAHMS B MPOLIECCE OCBOCHHS 0Opa30BaTEIIbHOU
porpammsl npeacTaBicHbl B DOHE OLIEHOYHBIX CPEJCTB VISl TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH
U TIPOMEXKYTOYHOM aTTECTALUU MO TUCIUILIUHE « Y IpaBiIeHUE KOHMIUKTOM).

Mamepuanst, ucnov3yemole 011 meKyuie2o KOHMpPOAsA yCReeaemocmu
odyuarowuxca no oucyuniune

Marepuans! Juist OpraHu3aliy TEKYIIEH aTTECTAlluy IIPEICTABIICHBI B I1.5 IPOTPaMMBI.

Mamepuaﬂbl, Uucnojibzyembole o1 RPOMENHCYMOUHO20 KOHMPOJIA ycnesaemocmu
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

odyuarlowuxca no oucyuniune

OC-5 Dk3amen B (popme ycTHOTO codece10BaHUs
IIpumepHBbIe BOPOCHI K IK3aMeHY

ITonarue xondnukra. KongpnukrHas curyauus u ee sneMeHThl. IIpenmer xoH(uKTa.
[ToTpebHOCTH, MHTEPECHI U IPUTSA3AHUS.
Monens aBOMHOM 3auHTepecoBaHHOCTH Tomaca — KuiuimeHna. [IpenMernas, connanbHast
1 HMOLIMOHAJIbHAS TJIOCKOCTh KOH(JIMKTA.
JIOMHIMIEHTHBIE CTauu KOH(MIMKTA. IIIF0Chl 1 MMHYCBI TAKTUKH O€3/1eHCTBHSL.
WHuumaeHT u BO3MOXKHbIE peakliuy Ha Hero. TakTuka yKIOHEHHUS.
Crparerus ycrynok. PanimonansHele 1 MppaloHaIbHbIE OCHOBAHUS CTPATETUH.
Crparerus cotpyaHuuectsa. ['apBap/ickas MeTOIMKa NPUHIUIHAIBHBIX TIEPErOBOPOB.
Crparerus conepHMYECTBa U €€ OCHOBHBIE TAKTHKHU.
Ockananusi KOH(JIMKTa M €€ OCHOBHBbIE NpPU3HAKU. ATPECCUBHO-O0OPOHUTENbHAS U
crniMpayibHas Mojesb KoHpukTa. CTaaus SMOIMOHAIBHOTO PearupoBaHuUs
Cragus MEXJIMYHOCTHON KOH(pOHTAMU. Y CTOWYUBBIE JIMYHOCTHBIE TpaHC(HOPMALIUU U
MOJKPEIUISAIONINE UX MEXAHU3MBI.
Craguy nepBUYHOM aneuiiliMM U MEXIPYNNoBOd KoH(ppoHTauuu. l3meHeHus B
cooO1miecTBax u rpymnmax.
Hoctuxenne «MmepTBoM  ToukW». OOBEKTUBHbIE U CYOBEKTUBHbIE  (DAKTOPHI,
NPEATCTBYIOMME AedcKananuu. CrocoObl UX MPEOI0ICHHS.
VYperynupoBanue koH@uukTa. IloHaTtne mnocpennuvectBa. TuHIBI  MOCPETHUKOB.
OcHOBHBIE CTIOCOOBI BMEILIATENBCTBA.
Oransl yperyaupoBaHusi. AHau3 U AMarHOCTHKA KOH(IUKTA.
BwMmeriarenbcTBO MocpeHUKa Ha Pa3InYHbIX CTAIUSAX IPOTEKaHUsl KOH(IUKTA.
BMmemarenbcTBO MocpeHUKAa Ha CTaAMM MEpPTBOM TOYKH. [leperoBopsl ¢ ywyacThem
MojiepaTopa. @opmMbl apOuTpaxa.
[Ipodunaktuka KoH(pIMKTA U €e OCHOBHBbIE MeTOAbl. lIporHozupoBaHue KOHQIMKTA.
Tumnosorust opraHM3aliMOHHBIX KOH(IUKTOB.
MeXITMYHOCTHBIE KOH(MIMKTHI B OpraHU3allui, UX IPOTHO3UPOBaHUE U MPO(pUIaKTHKA.
BryTpurpynmnosbsie KOHGIUKTHI B OpraHU3aLUH, UX IPOTHO3UPOBAHKE U MPOdUIaKTHKA
KoHbaukTel MeXxay ne1aroromM U yyaiiuMucs.



B koHIle M3y4eHHs] TUCIUIUIMHBI MOABOISTCS UTOTH PaOOTHI CTYJAEHTOB Ha JICKIMOHHBIX U
MPAKTUYECKUX 3aHATHUSAX yTEM CYMMHUPOBaHUS 3apab0TaHHBIX 0aJUIOB B TEUEHUE CEMECTpa.

Kpurepun oneHuBaHusi 3HAHU 00y4aKOIIMXCH 10 TUCUMUIIJIMHE

Dopmuposanue 6aITbHO-PEUMUHS080U OYEHKU pabomvl 00YYaAOWUXCcs

ITocemenune Pabora Ha
Ilocemenune
N MPAKTUYCCKHUX | MPAKTHYCCKUX | DK3aMeH
JIEKIIUI .
3aHATUN 3AHATUIX
Paz0amioBka 1o 5x 1=5
2 x 1=2 Gaita 229 Gamna 64 Gamna
3 BHJIaM paboT OaJu10B
cemectp | CymMMapHBIif Makc. 2 GauLa max 7 6annos 236 GamoB 300 GamoB
Oamn max max max

Kpumepuu oyenusanus pabomul o6yuarowezocs no umozam Icemecmpa

Ounenka banaasl (3 3E)
COTJIMYHO» 271-300
«XOpOIIO» 211-270

«YAOBIIETBOPUTEIHHO)» 151-210
«HEY/I0BJIETBOPUTEIILHO 150 u meHee

6. MeToanyecKue yKazaHus /Ui 00y4AIOUIMXCS 110 OCBOECHUIO THCHMIJIHHBI

VYcenemHoe u3ydeHue Kypca TpeOyeT OT oOydaroIiuxcs IMOCELICHMs JIeKUIUH, aKTHBHOM
paboThl Ha MNPAKTUYECKUX 3aHATUSAX, BBINOJHEHUS BCEX YUYEOHBIX 3aJaHMM IpernojaBaTels,
03HAaKOMJICHHS C OCHOBHOM U JIONIOJIHUTENBHOM JINTEPATYPOH.

3anuce JeKuMM — oxHa W3 (OPM aKTUBHOW CAMOCTOSATENBHOW pabOThl 00ydJaromIuxcs,
TpeOyrolasi HaBBIKOB U YMEHHsI KpPaTKO, CXeMaTUYHO, IOCII€A0BAaTEIbHO U JIOTHYHO (PUKCUPOBATh
OCHOBHBIE TOJIOXKEHHS, BBIBOJbI, 00001IeHHs, POPMYIHPOBKUA. B KOHIIE JeKIuU MperoaaBareib
ocraBiseT Bpems (5 MMHYT) JuIs TOro, 4roObl oOyyaroliuecsi WMeNd BO3MOXKHOCTb 3a/1aTh
YTOYHSIOUNIME BOIPOCHI II0 HM3y4aeMOMYy Marepuany. IM3-3a HEZOCTaTOYHOro KOJIMYECTBa
ayJUTOPHBIX YacOB HEKOTOpble TEeMbl HE YIaeTcs OCBETUTh B IOJHOM 00BEMe, I03TOMY
IIPENOAABATENb, 10 CBOEMY YCMOTPEHMIO, HEKOTOPBIE BONPOCHI BBIHOCUT Ha CaMOCTOSITEIbHYIO
paboTy CTYAEHTOB, PEKOMEHys Ty WIM HUHYIO JuTeparypy. Kpome sToro, Juis jrydmero ocBOeHMs
MaTepuajga M CUCTeMaTH3allid 3HAaHUN [0 AMCUUIUIMHE, HEOOXOAWMO IOCTOSHHO pa3duparb
MaTrepuabl JeKIU M0 KOHCIEKTaM M y4eOHbIM MocoOusM. B ciryyae HeoOX0oquMocTH oOpamarbest K
IIPENOJABATENIO 3a KOHCYJIbTALUEH.

IHoaroroBka K NPaKTHYECKUM 3aHATUSM.

IIpy MOATOTOBKE K NPAKTHYECKUM 3aHATUAM CTYINCHT JIOJDKEH H3YyYUThb TEOPETHUYECKHUI
MaTepuaig MO TeME 3aHATHUsA (UCIOJIb30BaTh KOHCIEKT JIEKIMH, W3Yy4UTh OCHOBHYIO JIUTEpATypy,
O3HAKOMUTbCSA C JIOTIOJIHUTEIBHOMN JIUTEPaTYpOil, MPH HEOOXOIUMOCTH JIOTIOIHUTh KOHCIEKT, JieNasi B
HEM COOTBETCTBYIOIIME 3allUCH M3 JIMTEPAaTYpHbIX HCTOYHUKOB). B ciydae 3arpyaHeHuil,
BO3HUKAIOIIMX IPU OCBOEHMM TEOPETHYECKOr0 Marepuala, CTYIEHTY cieqyeT oOpamarscs 3a
KOHCYyJbTallMell K mpernojaBarento. Mns Ha KOHCyJbTalMio, HEOOXOJMMO XOpOIIO MHpoayMaTrh
BOIPOCHI, KOTOpPBIE TPEOYIOT Pa3bICHEHHUS.

B Hauvane nmpakTUYECKOro 3aHATHUS IIPENOAABATEb 3HAKOMUT CTYACHTOB C TEMOMW, OIJIaIlaeT
IUTAH TIPOBEICHMSI 3aHATHUSA, BBIJACT 33JaHUs. B TedueHne OTBENEHHOIO BPEMEHU Ha BBIIOJHEHHE
pabOTHl CTYAEHT MOXET OOpaTUTHCS K MPErojaBaTeNio 3a KOHCYJbTalMed Wi pa3bsicHeHUsMU. B
KOHIIE 3aHTHS IIPOBOAUTCS IIPUEM BBIIOJTHEHHBIX 3aJJaHU, cOOeceI0BaHUE CO CTYACHTOM.

Pe3ynbTaThl BRINOJIHEHMS MPAKTHUECKUX 3/1aHUN OLIEHMBAIOTCS B Oaiax, B COOTBETCTBUH C
0ayUIbHO-PEUTHHIOBOM CCTEMON YHHUBEPCHUTETA.




Ilnanbl npakTHYecKux 3auaTHil (3 cemectp)

Ilpakmuueckoe 3anamue N 1. [loBeneHre yuaCTHUKOB KOH(IUKTA.

ITman:
1.
2.

3.
4.
5

Crparerust yCTynok: uppaliioHalibHble OCHOBaHUS U HETaTUBHBIC IMOCIIEACTBUS CTPATETUH.
B3anmHbIE YCTYNKM Kak CpeICTBO JOCTHXKEHHS Komipomucca. [louck Hammyden
IBTEPHATHBBI 00CYKAEMOMY COTJIAIIICHHIO.

Crparerust coTpyanuuecTBa. ['apBapackas MeTOIUKa IPUHIIMITUATIBLHBIX TIEPETOBOPOB.
Turbl B3aMMOBBITOJIHBIX PEIICHUM.

Crpaterusi COnepHUYECTBA U €€ OCHOBHbBIC TAKTHUKH.

YcTHBIE TOKIIAAB! 1 00CYKACHUE 33/1aHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. Dckananysi KOHQIUKTA.

ITman:

o~ E

Dckananus KOHQINKTa U €€ HETaTUBHBIC MTOCIIECTBUS.
ATpeccuBHO-000POHUTEIbHAS M CITUPAJIbHAS MOJICIIb HAPACTAHUS ICKAJIAIMH.
Craaust SMOIMOHAIILHOTO PearupOBaHMS.

Cranust MeXXJIMYHOCTHONW KOH(PpOHTAITUH.

Craaust IepBUYHON aneJUISIIUU ¥ MEKTPYIIIOBON KOH(PPOHTAIIHH.

«MepTBast TOYKa» U HAYAJIO JIeICKAIAIMH

YcTHBIE TOKIAAbI M O0CYXKACHHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 3. YperyanpoBaHue KOHIIUKTA.

Ilnau:
1.
2.

3.
4.

AHaJu3 U IMarHOCTHKA KOH(IIUKTA.

[lpunsTue pemieHHs O LEIeCOOOPa3sHOCTH BMEIIATENbCTBA, CIOCOOE BMEIIATENILCTBA,
ONTUMAJILHOM MCXO/I€ U TEXHOJIOTUH YPEryJIUPOBaHUS.

[ToAroToBUTENBHBIN 3TaAIl: IPSIMbIE KOHTAKTHI U CEMIapaTHbIE COBELaHUSI.

3anauy, pemaemMple MOCPEJHUKOM B IPEAMETHON M SMOLIMOHAIBHOMN TUIOCKOCTH...

Y CcTHBIE TOKIIaAbl U O6CY)KI[€‘HI/IC 3aJaHHBIX TCM.

Ilpakmuueckoe 3anamue N 4. YperynupoBanue KOH(IUKTA.

ITnan:
1.
2.
3.

Mozeparyst TpUHIMIHAIBHBIX IEPETOBOPOB.
ApOuTpaxx Kak cpefcTBO MOOYKIEHHUS K COTIAIIEHUIO.
CoBpemeHHbIe (popMbI apOuTpaxka.

Y CcTHBIE TOKIIaAbl U O6CY)KI[€‘HI/IC 3aJaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 5. Opranu3aliMOHHbIE KOH(QIMKTHI U UX TPOPHUIAKTHKA.

ITnau:
1

2.
3.
4.

CTpyKTypHBIE, aIMUHUCTPATUBHBIE U ICUXOJIOTUUECKUE METO bl MTPO(PUITAKTUKH.
HecnyxeOHble (cuxoiorudeckne) KOHGIMKTHI MEXy IeJaroramMmu.

CnyxeOHble (OpraHu3allMOHHbIE) KOH(DIUKTHI MEXIY MeJaroraMu U UX MPUYUHBI.
BHyTpurpynmnossie ciy:keOHbIe U HECITY:KeOHbIE KOH(IUKTHL.

YcTHBIE TOKIIABI B OOCYK/ICHUE 3aIaHHBIX TEM.

7. IlepeyeHb OCHOBHOH M JONMOJHUTEIbLHOH yuyeOHOH JuTeparypbl, UHTEepHeT-pecypcoB,
HeO0XOAUMBIX [IJIf OCBOCHH S JUCIHUNJIMHBI

OcHoBHas1 JiuTEpaTypa



1. Tamno, O. Pa3zpemenue koudumkToB / D. ['amno; nep. ¢ anri. — Mocksa: AnsnuHa [Tabaumiep,
2020. — 222 c. — (OnexkTpoHHbIN pecypc. — Pexum JIOCTyTIA:
https://znanium.com/catalog/product/1220243).

2. Kondmukronorus: yuebunk / B. I1. Parnukos, 1. K. batrypun, B. ®@. 'ony0s [u 1p.]; mox pen.
B. II. PataukoBa. — 3-¢ u3m., mepepab. u gom. — MockBa: HOnutn-/lana, 2017. — 543 c. —
(OnexkTpoHHbIN pecypc. Pexum JIOCTYyIIA:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenosa, I1. K. Kondunukronorus: yue6Hoe nocodue: / I1. K. Maromenosa, P. P. Anuesa,
II. N. bynyeBa, MmuWHHCTEpPCTBO HAayKh W BbICIIero oOpa3oBanus Poccuiickoit deneparum,
JlarecTaHCKU roCyAapCTBEHHBIM MEAarornuyecKuid YHUBEPCUTET, YEUEeHCKHUI TocyaapCTBEHHBIM
yHuBepcuteT. — MockBa; bepnaun: upexkr-Menua, 2019. — 381 c¢. — (DnekTpoHHBIN pecype. —
Pexxum mocryma: https://biblioclub.ru/index.php?page=book&id=570428)

JlonoIHUTeIbHAS JTUTepaTypa

1. BopoObéBa, A. B. JledarenbHOCTh IICHUXOJIOTA 1O NPOPHIAKTUKE BHYTPUTPYIIIOBBIX
koH(yukTOB / A. B. Bopo6néBa. — Mocksa: Jlaboparopust kauru, 2010. — 80 c. — (DneKTpoHHBII
pecype — Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=86587).

2. Cyxos, A. H. CouuanbsHast koHpukronorus: yueonoe nocooue / A. H. CyxoB. — Mockaa:
Onurtn, 2021. — 256 C. — (OnexTpoHHbIN pecypec. — Pexxnm
nocryma: https://biblioclub.ru/index.php?page=book&id=615769)

3. VYwummesamc, I'. XKecTkue meperoBopbl: Kak MPOTHBOCTOSATH arpeccopy / I'. Yumbsam (mpu
yuactuu [>T Aifep); nep. ¢ aura. — Mocksa: AnsniuHa [labnumep, 2020. — 251 c¢. — (OneKTpOHHBIH
pecype. — Pexxum poctyna: https://znanium.com/catalog/product/1220269).

Humepuem-pecypcol
— AnnynoB A.Sl. Kondnukronorus: Yuebuuk g By30B / A.Sl.Aunynos, A.W.Iununos. — 3-e
usn. — CII6.: [Turep, 2008. — 490 c. [bubmmotexa Yul'TIV]. [DnexTponHsblii pecype] - Pexum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
— I'pummna H.B. Ilcuxonorus konduukra / ['pummna H.A. — 2-e uzn., nepepad u non. — CIIO u
np.: [utep, 2008. — 538 c. [bubnuorexa Yal'TIV]. [DnexktponHsIif pecypc| - Pexum gocryna:
https://studfiles.net/preview/4019600/

— Kondnukronorus: yaeouuk. — 3-e usf., nepepad. u gon. — Mocksa: FOuutn-/lana, 2015. — 543

c. [DnexTpoHHBIT pecypc]. Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=115393
— Kunmpmamkuna T.H. KondnwkTonmorusi: commanbHble KOH(MIMKTBI, Y4eOHUK. — 2-€¢ W3],

nepepad. u non. — Mocksa: FOnutu-/lana, 2015. — 287 c. [OnexTpoHHbI pecypc]. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=115392

— CsernoB B.A. CemenoB B.A. Koudaukromorus: yueb. mocobue ang By30B. — CaHKT-
[Terepbypr: Ilurep, 2011. — 350 c. [OnekrponHsli pecypc]. Pexum mocryma:
http://padaread.com/?book=78113&pg=3

— Copokuna E.I'. Kondaukronorus B coumanbHoi padote. — MockBa: M3narenbcko-Toprosast
kopriopamust  «JlamkoB m K», 2013. - 284 c. [DnekrponHsli pecypc]. Pexxum mocryma:
http://znanium.com/go.php?id=415182

— ubynbckas M.B. Kondnukronorus: yaueOHo-npakTuyeckoe nocodbue. — Mocksa: EBpazuiickuii

OTKpBITBIH  mHCTUTYT, 2010. — 312 c. [Dnexkrponssiii pecypc]. Pexum mocryma:
http://biblioclub.ru/index.php?page=book&id=90951
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