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MecTo IMCHUILUINHBI B CTPYKTYype 00pa3oBaTe/bHON NPOrpaMMbl

HucuumuinHa «YmupaBieHHe KOH(IMKTOM B 00pa30BaTeIbHON OpraHU3allMu» OTHOCHTCS K
JMCUMIUIMHAM BapuaTHBHONH dwactd brnoka 1. Jucuuruimasl (MOIyNM) BapHAaTUBHOTO MOIYJIS
OddexTrBHAT KOMMYHUKALUS Y4€OHOTO IJIaHA OCHOBHOUM MPOQecCHOHAIBHON 00pa3oBaTeIbHON
MPOrpaMMbI BBICIIEr0 00pa30BaHHUS — MPOrpaMMbl MAaruCTPaTyphl MO HANPABICHUIO MOATOTOBKU
44.04.03 CneuunanbHoe (zedexronoruyeckoe) o0Opa3oBaHME, HAIPABIEHHOCTb  (MPOQUIIb)
oOpa3zoBarenbHON mporpammbl  «lICHXONOTMST W TeJaroruka HWHKIIO3UBHOTO 00pa3oBaHUsY,
32049HOU (POPMBI OOYICHHUS.

PesynbraThl W3y4eHUS AWCHUIUIMHBI SIBISIFOTCS OCHOBOW ISl M3YYEHUS MUCIHHUIUIUH U
MIPOXOXKICHUS MPaKTHUK: [TpodeccnonanbHO-TIeIarOrHyYeCcKast KOMMYHHKALIUS B
npodeccnoHambHOM 00pa3oBannu, PopMupoBaHHE KOPHOPATUBHOW KYIBTYphl B 0Opa3OBaHUM,
[Ipo¢pmnakTika SMOIMOHATBFHOTO BBITOpPaHUS Y meaaroroB, DopMUPOBaHUS MCHUXOJOTHIECKU
koMGopTHOH U O6e30macHON 00pa30BaTEIHLHON CPEIbI.

1. Ilepeyenr  mJaHUpyeMbIX pe3yJbTaTOB 00yuyeHusi (o0pa3oBaTeNbHBIX
pe3yJbTaToOB) MO AUCHMILIHHE
Heasro OCBOCHUS JUACIUTUINHEL «YmpaBlieHHE KOH(IIUKTOM» SIBIIIETCS

CUCTEeMATU3UPOBAHHOE M3yYEHHE TEOPETHUYECKUX M MPAKTHUUECKUX MpoOJieM BO3HUKHOBEHUS
KOH(DJIUKTHBIX SIBJICHUHA B MENAaroru4eckod M COIMAILHOM cpene M MyTed peryaupoBaHUsS U
yIpaBiIeHUs UMU.

3agaueil OCBOGHUS ITUCIUIUIMHBI SBISETCS (OPMUPOBAHUE TMPEACTABICHHN O MpoIecce
yrpaBieHUus] KOH(DIUKTHBIMHM SIBICHUSMH, BKIIOYAIOIIEMY aHAJIW3 KOH(MIMKTHOM CHUTyalluu |
cOOCTBEHHO MPOIECC PA3PEUICHHS B €r0 Pa3IMYHbIX BAPUAHTAX; OCBOCHHUE aJITOPUTMOB IOBEICHUS
CHelHalucTa B KauecTBE MOCPEAHHMKA MpPU pa3pelieHUH KOHQIUKTHBIX CUTyallui, MPHUHIMIIOB
CO3JaHMSI KOHCTPYKTHUBHBIX OCHOB BEJIEHHUS JAMajora, MPUEMOB M CIOCOOOB, MO3BOJIAIOMIUX
HaMpaBUTh KOH(IUKT B CO3UAATEIHHOE PYCIIO.

B pesynbraTe OCBOEHHS MPOrpaMMbl MarucTparypbl OOydarolIuiicsi JOJDKEH OBJalIeTh
CIeNYIONMMH Pe3yJbTaTaMu OOYYEeHHS IO JAUCIHUIUINHE «YTpaBlieHHEe KOHMIUKTOM» (B TaOyHIle
MIPEJICTABICHO COOTHECEHHE O0O0pa30BaTENbHBIX pPE3yAbTATOB OOY4YEeHHUS 10 JAUCHUIUIMHE C
WHIMKATOPaMU JOCTHKEHUS KOMIIETEHIIHH):

Kowmnerenmus u OO6pazoBarebHble Pe3yNbTaThl UCIUTIIHHbI
UHJMKATOPHI e (aTamnbl GopMUPOBAHUS AUCHIUTIINHDI)
JOCTHKEHHS B 3HaeT yMeeT BJIa/IeeT
JCIIUILINHE

YK-1 Cnocoben
OCYIIECTBIISTh
KPUTHYECCKHIA aHAITU3
POOJIEMHBIX
CUTyalluii Ha OCHOBE
CHCTEMHOTO TIOJIX0/1a,

BbIPa0aTHIBATh

CTPATETHIO NEUCTBUM.

VK-1.1. 3naer OP-1
METOIbI METObI aHAJIN3a
KPUTHYECKOTO KO(MIMKTHBIX
aHajM3a U OICHKHU CUTYaIluH,
COBPEMEHHBIX BO3HHUKAIOIIUX B
Hay4HbIX obnactu 0O6pazoBaHUs
JIOCTYIKECHHI; METOIbI U COLMAIbHOM
KPUTHYECKOTO MIPAKTHKE

aHajin3a, OCHOBHBIC
TIPUHIHAIIBI




KPUTHUYECKOTO
aHaym3a.

YK-1.2. YwMmeer
BBIICTISITH
MPOOJIEMHYIO
CUTYAIUIO, OTUCHIBATH
ee, OTIPE/ICTISTh
OCHOBHBIC  BOTIPOCHI,
Ha KOTOpBIC
HEO0OXO0IMMO OTBETUTH
B TIpOIleCCEe aHalln3a,
dbopmynupoBaTthb
TUTIOTE3bI; ONHCHIBATH
SBJICHUS C Pa3HBIX
CTOpPOH, BBIJICIATh U
COTIOCTABJISITh Pa3HbBIC
TTO3UIUHU
paccMOTpeHHS
SIBJICHUS,  BapUAHTBI
pereHus mpooIeMHOM
CUTYaIliu; IOJy4aTh
HOBBIC 3HAHHS  Ha
OCHOBE aHaJIn3a,
CUHTE3a " Ip.;
cobuparh JaHHBIC TIO
CIIOXHBIM  HAayYHBIM
npooseMam,
OTHOCSIIINMCS K
npodeccCHoHaTbHOM
o0JacTH.

OP-2
BBIJICNIATH
KOH(IINKTHYIO
CUTYalHIO U
HAXOJIUTh BapUAHTHI
ee peLICHus

2. O0beM TMCUMILUIMHBI B 32aYeTHBIX eIMHUIAX C YKA3aHHEM KOJMYeCTBa aKaJeMHYeCKHUX
4YacoB, BbIJIeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4yalouuxcsi ¢ npenojaaBaresieM (1o BUaam

YUeOHBbIX 3aHATHI) U HA CAMOCTOAATEJIbHYIO PadoTy 00y4alomuXxcs

YyeOHbIe 3aHATHS
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3 3 108 4 10 - 85 sk3ameH (9)

Hroro: 3 108 4 10 - 85 sk3ameH (9)

3.  Copep:kaHue IUCHMILIMHBI, CTPYKTYPHPOBaHHOEe MO TeMaM (pa3jesaM) ¢ yKa3aHHeM
OTBEICHHOI'0 HA HUX KOJIMYECTBA aKA/IeMHUYECKUX YaCOB M BH/I0B Y4eOHBIX 3aHATHH

3.1.Ykazanue mem (pazoenos) u omeeoeHHO20 HA HUX KOJUUECMEA AKAOEMUUECKUX YACO8 U

6UO008 YUeOHbIX 3AHAMUL




KonmuectBo 1acoB no hopmam opranuzanuu
00yueHust
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3 cemecTp
Tema 1. CtpykTypa U AuHaMuKa KOH(IMKTa | 2 16
Tema 2. [loBenenne y4acTHUKOB KOH(IMKTA | 2 2 18
Tema 3. Dckanarus KoH()IUKTA 2 16
Tema 4. YperynupoBaHue KOH(IUKTaA 4 18
Tema 5. Opranu3zanuoHHble KOHQIUKTHI U UX 9 17
poQuIaKTHKa
NTOI'O: 4 10 85

3.2. Kpamkoe onucanue cooeprycanus mem (pazoenos) OucCyuniuHnbl

Kpatkoe conep:xkanue kypca (3 cemecTp)

Tema 1. CTpykTypa M AMHAMHUKA KOH(}JIMKTA.

KOHPAMKTbI B KM3HM obuiectBa. MNMoHATME KOHOAMKTA. KOHPAMKTHaa npobnematuka B
dunnocodmn n coumonormn: "paBHoOBECHO-UHTErpauuoHHan" 1 "KoHdnKTHas" moaenun obulecTsa.
KoHPAMKTHBIN  dyHKUMOHanm3m J1.Kosepa: wnpes ynpaBneHUs KOHPAMKTHbBIMKM MpoLeccamu.
®yHKUMKM  ncuxonora B YNPABAEHUM  KOHPAMKTOM: MPOCBELLEHWE, KOHCY/NbTUPOBAHWE,
yperynmpoBaHue, npodpunakTmka.

KoHPANKTHaA cuTyauma m ee anemeHTbl. OnnoHeHTbl. MpeameT KoHdAMKTa. UHTepecsl,
npuTA3aHmA, no3munn. Moaenb ABOMHOW 3aMHTepecoBaHHOCTU Tomaca - KunameHa. JlaTeHTHas
cTagua KoHPaukTa. CTagma oco3HAHUA KOHPAMKTHOM CUTyaUMKU: COLMANbHaAA U IMOLMOHA/bHAA
NNIOCKOCTb KOHOAUKTA. MAtoCbl U MUHYCbI TaKTUKK Be3aenctena. UHungeHT. KoHdanKToreHol u
Cnocobbl UX UCKNOYEHUA. TaKTUKa YKAOHeHUA. CTaana KOHPANKTHOro B3anmoaencTauna: Bbibop u
peanusaumsa ctpatermum. PaspelweHmne KOHGANKTHON CUTyaL UK.

HutepaktuBHbie hopMbl: CeMUHApP B TUATOTOBOM PEKUME

Tema 2. NoBepeHMe yHaCTHUKOB KOHPIMKTA.

OCHOBHble CTpaTerMm paspelweHns KOHPAMKTHOW cuTyauumn. CTpaTernma  yCTynok:
OPWEHTAUMA Ha YAOBNETBOPEHME MHTEPECOB MapTHepa B ywepb cobCTBEHHbIM MHTEpecam.
MppaumoHanbHble OCHOBAHMA CTpaTerMu: CTPEM/IEHME K COXPAHEHWUIO OTHOLUEHWI, MOUCK
«n0bpo BOAM», TOTOBHOCTb [A0BOJIbCTBOBATLCA MasblM, OMAaceHWe Bbi3BaTb arpeccuto.
HeratuBHble MoCNeacTBUA CTPATErMU: YLLIEM/IEHWE MHTEPECOB, PA3XKUraHWe annetTuTos, noTepsa
UMUAONKA, PeumamB KOHPAWKTHOM CUTyauuu. B3amMHble YCTYNKM KaK CPeacTBO AOCTUNKEHMA
Komnpomucca. MoncK HanaydLwen anbTepHaTUBbI 0BCYKAAEMOMY COrNaLLIEHMIO.

CTpaTterna coTpyAHMYECTBA: MOUCK COBMECTHOrO pelweHua npobiembl U COrnacoBaHUA
WHTEPECOB CTOPOH. [apBapACKas MeTOAMKa MPUHLMMMANBHBIX NEePeroBOpoB: YCTAaHOB/AEHUE
nosepua, GoKycMpoBaHME Ha MHTepecax, MOWUCK B3aMMOBBIFOAHbIX PELUEHUM, UCNO/b30BaHUE
cnpaBegvBbIX KpUtepues. TUMbl B3aMMOBBITOAHbIX PELUEHUN: «yBeAMYEeHWEe Pa3sMepoB MUpora,
Hecneunduyeckas KOMMEHCAUMA, CHUNKEHUE W3AEP)KEK, «NpoJarka pPas3/IMuyMin», COCTbIKOBKA
NHTEPECOB.

CTpaTterma conepHMYecTBa: OpPMEHTALMA HA YA0BAETBOPEHNE COOBCTBEHHbIX MHTEPECOB 33
CYET WHTEpPecoB MapTHepa. TakTMKa «obosblieHuAa». TpU WUCTOYHUKA obonbweHunsa. MeToapl
060/blUeHMUA: camornpeseHTauus, npucoeanHeHwue, addekT «oAHOM YNPAXKKNY,
KOMMIMMEHTAapHOe BocxBaseHWe. TakTUKA Topra. MeToabl Topra: MeToA «N0XKa Aerta», MeTos,
WNNO30PHOM anbTepPHATMBLI, MeToh 3aBbllleHMs TpeboBaHWUI, MeTod aBaHCMPOBAHMA, METop,




«OTWMNbIBAHUAY. TaKTUKa [AaBneHuA. MeTtoabl [aBneHUA: MeTod, AOMMHAHTHOW MO3uuuum,
ANCKpeanTaumMA No3MLUUKM ONMNOHEHTA, CMI0BAsA apryMeHTaumsa, yrpo3bl. Cpeacrsa NpoOTMBOCTOAHMA
AaBAeHU0. [leCcTpyKTMBHbIE NOCNeACTBMA CTPaTernm cConepHMYecTBa.

WntepakTuBHble hopMbl: CeMUHAP B TUATIOTOBOM PEXUME

Tema 3. 3ckanauma KoHPAMKTA.

MoHATMe 3cKkanauuu. TpaHchopmaumm, NpoucxodAlmMe NpPU 3CKanauuun. ArpeccuMBHO-
obopoHUTENbHAA M CNUpaNbHAA MOAEe/b HapacTaHMA 3ckanauun. CTagua 3MOLMOHANbHOro
pearnpoBaHua. Mcuxonornyeckme GakTopbl B KOHGAMKTHbBIX CIMPAnAx: 06BUHEHUA, THEB, CTPaAX,
yrpo3a wummnaxKy. Cragua MeXIMYHOCTHOM KOHPPOHTaumMn. JINYHOCTHbIE W3MEHEHMA MNpu
3CKanaumm KoHPAMKTA: HeraTMBHoe OTHoweHWe, obpa3 Bpara, AerymaHuM3auua KepTsbl,
ayTUCTUYECKasa BpaXKaebHOCTb. YCTOMUMBOCTb SIMYHOCTHbIX M3MeHeHun: addekT MnurmanmnoHa,
n3bnpaTeNbHOCTb BOCNPUATUA U OLLEHKM, aTPUOYTUBHbBIE UCKAXKEHWNA, NHOOPMALMOHHbBIN BaKyym,
Komnnekc KapamasoBa. MexaHu3m yBaA3aHuA. CTaausa NepBUYHOM anennaumm: nonapusaums
coobuiectBa. MexaHu3Mbl yrnybieHma ackanaumm Ha CTaAnn MeXrpynnoBoi KOHGPOHTaLMN.

MPUYMHBI OOCTUNKEHUA «MEPTBOM TOYKM». Hauyano peackanaumun. Bbixoa M3 cutyaumm
YyBA3aHMA: KOHTAKTbl N 06LWEHNe, OA4HOCTOPOHHME MUPHbIE MHULMATMBbLI, METOZ, BbICLUMX LieNen,
KOHCTPYKTUBHOE WCMNO/Ib30BaHME YBA3aHWA, BMELLATENbCTBO TPETbMX CTOPOH. [lepexon K
CTpaTernm coTpyaHMYeCTBa: NeperoBopbl Kak MOUCK COr/TaCOBaHUA MHTEPECOB.

HntepaktuBHbie hopMbl: CeMUHAp B TUATOTOBOM PEKUME

Tema 4. YperyampoBaHue KOHPAUKTA.

MoHAaTne yperynnposaHuA. CouManbHbIM 3aKa3 Ha yperyinpoBaHne KOHPMKTA: 3BaHble U
He3BaHble nocpeaHUKKU. [MpeameTt yperynnposaHua. Poan nocpegHuKa: cyapba, apbutp,
mozepaTop, 3KcnepT, Habnwogatenb. Cnocobbl yperyanposaHuA: nogaBneHwe, ocnabneHwue,
pa3pelleHme. ITanbl YperyampoBaHuA: npeaBapuUTe/bHbIN, NOArOTOBUTEbHbIN, 3aBEPLUAIOLLNIA.

AHann3 M [MarHoCTMKa KOHGAMKTA: PenpoayKuMA KapTUHbl KOHPAMKTA, onpeaeneHue
MOMTHOFO COCTaBa Y4YaCTHUKOB, onpeeneHne TMna KOHGAMKTa, onpeaeneHme akTyaibHOW CTagum
KOH(MKTA, BbiABNEHWNE NpeaMeTa KOHPNNKTA, BbIACHEHUE MHTEPECOB ONMNOHEHTOB, ONpeaeneHne
NPUTA3aHMN U NO3UUMNA, BbIACHEHME YCTAHOBOK CTOPOH HA pe3y/abTaT, NCUXOAOrMYeckun ¢oH
KOHONMKTA, LeHa U 3HaK KOHOAMKTA. MpuHATUE peleHns o uenecoobpasHOCTU BMeLLATeNbCTBa,
cnocobe BMeLwaTeNbCcTBa, ONTUMaZIbHOM UCXOAE U TEXHONOTMU YPEeryIMpoBaHUA.

MoAroToBMTENbHBIN 3Tan: MPAMbIE KOHTAaKTbl M CenapaTHble COBEeWaHuA. 3agauw,
pewaemble NOCPegHUKOM B MPeaAMETHON NAOCKOCTU: uaeHTMdUKauua npobnem, cmArdyeHue
Nnosuunii, BbIABAEHME WHTEpPecOoB. 3adayu, pellaemble MNOCPESHUKOM B 3MOLMOHANbHOM
MAOCKOCTU: YMEHbLUEHWE 3MOLUN, YAyvlleHWe npeacTaBAEHU O KOHTpareHTe, YyCUNeHue
noBepus.

3aBepwatowmin  3Tan: moAepauua NPUHUMNMANbLHLIX MNeperoBopoB. ApbOUTpaXk Kak
cpencTBo NobyxKaeHus K cornaweHuto. CoBpeMeHHble GopMbl apbuTpaka.

HutepaktuBHbIe hopMbl: CeMUHAP B TUATOTOBOM PEKUME

Tema 5. OpraHusauuoHHble KOHPAUKTbI U UX NPoPUNAKTUKA.

MoHAaTne npodunakTUKkn. CTPyKTYpHbIE, aAMUHUCTPATMBHbLIE N MCUXON0TMYECKME METOAbI
npoonnaktnkn. [pobnema nporHo3npoBaHuA KoHAMKTA. Cneumduyeckne ocobeHHOCTH
opraHmsaunmn. OCHOBHbIe TUMbl OPraHU3aLUNOHHbIX KOHPNKTOB.

Hecny:kebHble  (ncMxonornyeckne) KOHGAUKTbI:  MNOBeAeHYECKUEe, OTHOLLUEHYECKUe,
LEeHHOCTHble. Cny»KebHble (OpraHn3auUmMoHHble) KOHGANKTBI U UX NMPUUYUHBI: B3aMMO3aBUCUMOCTb
33434, OrpaHMYEHHbIN pecypc, KOHKYPEeHUMUA 3a AO0/MKHOCTb M CTAaTyC, HEaZ4eKBATHbIN KOHTPO/b.
BHyTpurpynnosble cny*KebHble KOH(AUKTbI: NPOTUBOPEYME OpPraHM3aLUMOHHbIX TpeboBaHW U
rpynnoBbiX HOPM, HeaAeKBaTHbI CTW/Ab PYKOBOACTBA. BHyTpurpynnosBble Hecny*KebHble
KOHQNIMKTbI: HOPMATUBHbIN, PONEBOM, CTaTyCHO-pPo/sieBOM. [1O3NMLMOHHbIE KOHOAUKTbI U UX
npodunakTmKa.

KOHPAUKTbI merxkay neparorom M ydawmmuca. YyallMinca KaK COUManbHbIA CyOBbEKT:
NPeTeH3NN K COAEPKAaHWUIO, MPETEH3MUN K KAYeCTBY, MPETEH3NN K OLLEHKE. Yualuniica Kak cybbekT




COBMECTHOWN AeAaTeNbHOCTU: HecbanaHCMPOBAHHOCTb NpaB U o0bA3aHHOCTEN negarora. Yuawmiica
KaK CYObeKT MEXK/MYHOCTHbIX OTHOLIEHUN: KOHO/IMKT TrPYNnoBbIX HOPM W Neaarornyeckux
TpeboBaHuUM.

WntepakTuBHble hopMbl: CeMUHAP B TUAIOTOBOM PEXHUME

4. IlepeyeHb Y4eOHO-METOAUYECKOr0 oOOeclmeYyeHUs JUIS CAMOCTOSITEIbHOH PadoThI
00y4yaIuxcst Mo JUCHHILINHE

CamocrosiTenpbHas paboTa CTYACHTOB SBISiETCS 0co00i (OpMOH OopraHu3anuu y4eOHOTO
nporiecca, MpeACTaBISIoNas COO0H ITaHUPYEMYIO, TIO3HABATEIFHO, OPraHM3aMOHHO M METOMYECKU
HaIpaBSIEMYIO JIEATENIbHOCTh CTYJEHTOB, OPHUEHTUPOBAHHYIO Ha JIOCTM)KEHHE KOHKPETHOTO
pe3yibTara, OCYIIECTBIIEMYI0 Oe3 mpsiMoil momolu mpenojaBareinsi. CamocrtosTenbHas padoTa
CTY/ICHTOB SIBJSIETCSl COCTABHOM 4YacThlO y4eOHOM pabOTBI M HMEET IEeJbI0 3aKpeIuieHue |
yrIyOJIeHHE TOJIYyYeHHBIX 3HAaHWH M HABBIKOB, TIONCK M NMPHOOpPETEHHE HOBBIX 3HAHWH, a TaKXKe
BBHITIOJTHEHUE Y4YeOHBIX 33JaHUl, IMOATOTOBKY K TIPEACTOSIIIUM 3aHATHUSM H dKk3ameHy. OHa
IpelycMaTpuBaeT, Kak MpaBWilo, pa3paboTKy pedepaTroB, HamMCaHHE [OKIAJOB, BBIIIOJHEHUE
TBOPYECKHX, WHIMBUIYATbHBIX 33JJaHUH B COOTBETCTBUHU C YU€OHON MpPOrpaMMoOil (TeMaTHYECKHM
TUTAHOM M3y4YCeHUs IUCHMIUIMHBI). TeMa Ui Takoro BBICTYIUICHHS MOXET OBITh TpeUIo’KeHa
npenojaBaTesieM WiIM H30paHa caMUM CTYIAEHTOM, HO MaTepual BBICTYIUIEHUS HE JOJDKEH
ny0nupoBaTh JIEKUMOHHBIM Marepuas. PedepaTuBHbBII MaTepuan CIYyKUT JONOJHUTEIbHON
uHpopmanuent uis pabOThl Ha MpakTHYeCKUX 3aHATUAX. OCHOBHas Ledb JIAHHOTO BHUAa pabOThI
COCTOUT B 00YUYEHHUHU CTYACHTOB METOJAaM CaMOCTOSITENIbHOM paboThl ¢ yueOHBIM MaTepuanom. s
MOJTHOTHl YCBOGHMS TEM, BBIHECEHHBIX B IpaKkTHYECKHE 3aHsiTus, Tpedyercs pabora
neporcToyHukamMu. Kypc mpeaycmaTpuBaeT — CaMOCTOSTENbHYIHO paboTy CTYIEHTOB  CO
crenuanbHOM  nuTeparypoi. CriemyeT OTMETHTh, YTO CaMOCTOSATENIbHas padoTa CTYIEHTOB
pe3ynbTaTUBHA JHUIIb TOTJA, KOIJAa OHAa BBINOJHIETCA CHCTEMaTHYECKH, IUJIAHOMEPHO H
L[eJIeHaNPaBJICHHO.

3amaHus Uid CaMOCTOSITENIFHONW paboThl MpeaycMaTpUBAIOT UCIOJIb30BAaHUE HEOOXOAUMBIX
TEPMHUHOB U MOHATUH MO mpobiemaruke Kypca. OHU HAllETUBAIOT HAa MPAKTHYECKYIO paboTy Mo
MMPUMEHECHHUIO HM3y4aeMOTO MaTepHalia, MOUCK OMOIMOrpaguvecKoro mMarepuaia U JICKTPOHHBIX
HMCTOYHUKOB MH(GOpPMAIUH, WUTIOCTPATUBHBIX MAaTEepHaIOB. 3aJaHus M0 CaMOCTOSITeNIbHOU padoTe
JAr0TCs 0 TeMaM, KOTOpPbIE TPEOYIOT TOMOJHUTENBHOM MPOPabOTKH.

OOmuit 00beM CcaMOCTOSTENbHONH pabOThl CTYAEHTOB [0 JUCUUIUIMHE BKIIOYAET
ayUTOPHYIO U BHEAYIUTOPHYIO CAMOCTOSITENIbHYIO padOTy CTY/IEHTOB B TEUEHUE CEMECTpa.

AynuTopHas caMOCTOsTeNIbHas paboTa OCylIecTBIsAETCS B (POpME BBIMOTHEHHS TECTOBBIX
3aJlaHui, MUHHU-BBICTYIUICHUN Ha CEMHUHApaXx, 3alUThl pedepaToB MO JUCHUILIMHE. AYyIUTOpHAS
camocTosiTelbHasg paboTa obecreueHa 6a30il TECTOBBIX MAaTEpUANIOB MO pa3/esiaM JUCLHUILINHBIL.

Bueayauropnas camocTosTenbHas paboTa ocyiecTBisiercs B popmax:

- MOJATOTOBKH K YCTHBIM JOKJIaJiaM (MHHU-BBICTYIUIICHUSIM );
- MOJrOTOBKA K 3alIuTe pedepara;

Tembl ¢vicmynnenuii
KondnuktHas npobiaematruka B Gpuiaocohuu U COIMOIIOTHH.
KoudnuktHas cuTyarus u ee SJ1eMeHTHI.
Mogenb nBoHHOM 3auHTEpecoBaHHOCTH Tomaca — Kumimena.
Craguu KOH(IUKTA.
Crparerust u30eranus: TaKTUKH YKIOHEHUS U 0e3/1eHCTBUS.
Crparerus ycTyNoOK U €€ MOCIeACTBHSL.
Crparerusi COTpyJHUYECTBA.
IapBapjackast MeTOMKA MPUHITUTTHAIBHBIX TIEPETOBOPOB.
Crparerus conepHUYECTBA U PUMEHSEMbIE B HE TAKTUKHU.
0. [Ilonstue sckananuu KOHQIUKTA.
1. ArpeccuBHO-000pOHHUTENBHAS U CIUPAIbHAS MOJICTh HApaCTaHUS dCKAAIUH.
12.  Cragum >cKanammm.
13. MepTBas ToYKa U HAYAJO JIeICKAIAIUH.

RBPBowoo~NoOR~wNE



14. TlonsTtue yperyaupoBaHus KOHGIUKTA. POy MOCPETHUKOB B yperyaIupOBaHHH.
15. Amnanu3 u [UarHoCTHKAa KOH(IIHMKTA.

16. TloAroToBHUTENBHBIH 3Tal B yperyaIupOoBaHUH KOH(IUKTA.

17. ®yHkumMu NocpegHUKa B MOJACPALUHU PUHIUITHAIBLHBIX IEPETOBOPOB.
18. ApOuTpax Kak CpeACTBO MOOYKACHHUS K COTJIAIICHUIO.

19.  Metoas! npopHIaKTHKH KOHDIUKTA.

20. Tumbl opraHU3alMOHHBIX KOH(IUKTOB.

21. HecnyxeOHbIe (ICUXOJIOTUICCKHUE) KOHPIUKTHI.

22. 1lpuuuHBI CIYyKEOHBIX (OpraHU3aIMOHHBIX) KOH(INKTOB.

23. BHYTpUTpYNIIOBBIE CITyKEOHBIE KOH(INKTHL.

24. llo3unmoHHBIE KOH(IUKTHI U UX MPO(UITAKTHKA.

25.  KoH(IUKTH MEXy MearoroM U y4auiMHCS.

Temwt pecpepamos
KoHpaukronorus kak MeXIUCIUILIMHAPHAS 00J1aCTh 3HAHUH.
CpaBHUTENIBbHBI aHANU3 TCUXOAHAJTIMTUYECKUX, OUXEBHUOPUCTCKUX, KOTHUTUBUCTCKUX H
MHTEPAKIIMOHCTCKUX TEOPUI KOH(IHKTA.
KoudaukTer: nmpobnema uimm pecypc pa3BUTHS
KoHcTpykTHBHBIE QYHKINN KOHDIUKTA.
KoHcTpykTHBHOE MOBEIeHNE B KOH(IIUKTE.
Mertoa HeHaCIIBLCTBEHHOM KoMMyHHKaluu M.Pozenbepra.
JlesITenbHOCTh MOCPETHUKA IPU pa3pelieHul KOH(INKTA.
Opranu3zaiys COBMECTHOTO IPUHATHUS PEIICHUH B KOH(QIMKTHON CUTYallUH.
. Coumonoruyeckre MeTo bl MPOrHO3UPOBAHUS KOH(PIUKTHBIX SBICHUI.
10 JleaTenbHOCTh COLMANBHBIX CIIYXKO IMIPU PEryIUPOBAHUM KOHQINKTHBIX SBJICHHMH.

N =
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Ilpumepvt mecmoswvix 3a0anuil

1. Kakas u3 nepedymnciieHHbIX IEPEMEHHBIX SIBISIETCS OJJTHUM U3 00513aTENbHBIX YCIOBUM
BO3HUKHOBEHHUS KOH(DINKTA!

1) arpeccuBHOE COCTOSIHHE ONIOHEHTA

2) paHr omnmoHeHTa

3) npeameT KOHDIUKTA

4) NpOTUBOMOJIOKHBIE TOUKH 3PEHUS

2. Kak Ha3pIBaeTCs B3aMMOBBITOJTHOE PELICHHUE, IIPH KOTOPOM Ka)Iblil y4aCTHUK JeNIaeT TO,
9YTO 00XOJUTCS €My JIeHIeBIIe, a MOJIy4yaeT TO, YTO Ui HEero BaxkHee?

3. Kakas u3 nepedrcieHHbIX TeHICHIIUIN HEe SBIISETCS MPU3HAKOM dCKaJIalliu:

1) or MeHbI1IeTO — K OOJIBIIEMY

2) OT 4aCTHOTO — K 00IIeMy

3) OT yuacTHsi HEMHOTHX — K BOBJICUECHHIO OKPY>KAIOLTUX

4) OT KOHPPOHTALUU — K KOMIIPOMHCCY

4. Kakoe coObITHE SIBISIETCS XapaKTEPHOH OCOOCHHOCTHIO CTaIUU MIEPBUYHOM aresuisaiuu?

5. Kak nomkeH nocTynuTh NOCPEAHHK, €CIH HAMPSHKEHHOCTh KOH(IMKTA HEBETTHKa?

6. B memarormueckoM KOJJIEKTHBE OOOCTPUIMCH OTHOIICHHUS MEXAY YUUTEISIMU
HaYalbHBIX, CPEIHUX U CTapIIUX KIACCOB B CBS3HM C PAa3IMYHBIM MOHMMaHHUEM 00pa30BaTENIbHBIX
1eneit. YTo BBl IOCOBETYETE ClENaTh TUPEKTOPY?

ﬂfl}l CamocmoamenvHoil HOOZOMOBKU K 3AHAMUIM NO ()ucuunﬂunepekomeHOyemc;l
ucnojib3oeanbs yueﬁuo-mem oouueckue Mmamepuainl:

1. Pe3nuk A.M. YnpaBnenue koHPmukToM. — YiabsHoBck: PI'BOY BO «Yal'llyY um. WUL.H.
ViesHOBay, 2021. — 121 c..

5. IlpumepHble OLEHOYHbIE MAaTepUaJbl /UISi TPOBeJeHHUS] TeKYLIero KOHTPOJs
yCIeBAeMOCTH H POMEKYTOYHOM aTTecTaly 00y4aoIMXcs 10 JUCHHUIINHE



Opranuszanus 1 NpoBe/ieHUe aTTeCTAllUM CTyAeHTa
®I'OC BO opHEHTHPOBaHBI TNPEUMYIIECTBEHHO HE Ha cooOmeHne o0yJaromeMycs
KOMIUIEKCA TEOPETUUECKUX 3HAHUN, HO HA BBIPAOOTKY y MarucTpa KOMIIETCHIUH — JMHAMHYECKOTO
Habopa 3HaHUMN, yMEHUH, HABBIKOB U JINYHOCTHBIX Ka4e€CTB, KOTOPBIE MO3BOJIAT BHITYCKHHUKY CTaTh
KOHKYPEHTOCIIOCOOHBIM Ha PBIHKE TPY/a U YCIIEUTHO MPO(ECCHOHATBFHO PEaTU30BbIBATHCS.
B nporecce o11eHKHM MarucTpoB UCIIOJIB3YIOTCS KaK TPAJUIMOHHbIE, TAK U MUHHOBAIIMOHHbBIE
TUNBI, BUIbl U (opmbl KoOHTposs. [lpm STOM MOCTENEHHO TPaAMLIMOHHBIE CpEACTBa
COBEPILICHCTBYIOTCSI B pyClIe KOMIIETEHTHOCTHOIO IIOAXOJA, A WHHOBAIL[MOHHBIE CpEICTBA
aJanTUPOBaHbI Ul IOBCEMECTHOTO IIPUMEHEHUS B POCCUHUCKOM By30BCKOM ITPaKTHUKE.
Leas npoBedeHHs] aTTeCTAllMH — IPOBEPKAa OCBOEHHS 0OPa30BaTEILHOW MPOTPAMMEI
JTMCUUIUIAHBI-TIPAKTUKYMa Yepe3 CPOPMHPOBAHHOCTH 00pa30BaTEIbHBIX PE3YIIbTATOB.
IIpoMe:xxyTOYHAS aTTeCTANMSA OCYLIECTBIIIETCS B KOHIIE CEMECTPA M 3aBEPIIACT U3Y4CHHE
JUCHMIUIMHBI, TIOMOTaeT OIIEHUTh KPYIHbIE COBOKYIMHOCTH 3HAHUH W yYMEHUH, (QopMHUpOBaHHE
ONPEIEICHHBIX KOMIIETCHIINMN.

O1eHOYHBIMH CPEJICTBAMU TEKYIIETO OLEHUBAHUS SIBJISIFOTCS: MUHM-BBICTYIUIEHHUS, TECTHI 110
TEOPETUYECKUM BOTPOCAM JMCUUIUIMHBIL, 3aliuTa pegepatoB U T.1. KOHTpoabs ycBoOeHHs MaTepuaia
BEJIETCSl PETYJISIPHO B TEUEHHE BCETO CEMECTpa Ha MPAKTUYECKUX (CEMUHAPCKHUX, JJAOOPATOPHBIX)
3aHSTHUSIX.

No CPEJCTBA OLIEHUBAHUSI, OO6pazoBarenabHbIC
H/H HCTIOJIb3YEMBIC JIJIA TCKYIIET 0 OLICHUBAHUS ITOKA3aTECIA peByJ'IBTaTI)I )II/ICHI/IHJ-H/IHBI
(hOpMHUPOBAHHUS KOMIICTCHITUH
OueHo4YHbIE CPeACTBA IS TeKYlIel OP-1 3marp wMmeTOmpl a”aiM3a
aTTrecTanuu KOH(MIMKTHBIX CUTYyaIui,
OC-1 TecroBblI€ 3aaHNsA BO3HHUKAIOIIAX B oOnactu
o0pazoBaHus u COIIMAJIBHOU
OC-2 MuHU-BBICTYIICHUS Ha CEMHHApax MPaKTHKE
OP-2 YMmeTh BBLIEIATH
OC-3 3amura pedepara KOH(JIMKTHYIO CUTYAIIHIO "

HaXO0AWUThb BaAPHUAHTBI €€ PCIICHUA

OueHo4YHbIE CPeACTBA ISl IPOMEKYTOYHOM
aTTecTalNu
3ayeT (3K3aMeH)
OC-4 Dx3ameH B (hopMe YCTHOTO
cobeceroBaHusd

Onucanue OIEHOYHBIX CPEACTB M HEO0OXOIUMOro 0O0O0pYyIOBaHHS (IEMOHCTPAIIMOHHOTO
MaTepualia), a TaKKe MpOIEeAypbl W KPUTCPUU OILCHUBAHHS HWHIUKATOPOB JIOCTHIKCHUS
KOMITETEHIIMI Ha pa3jMyYHbIX dTanax uX (OPMHUPOBAHHUSA B IPOIECCE OCBOCHHS 00pa30BaTEIbHOM
MPOrpaMMBbI MpecTaBiieHbl B DOH/IE OIICHOYHBIX CPEICTB Ui TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH
Y IPOMEXKYTOYHOM aTTECTAIMH M0 TUCIUILINHE « Y TIpaBIeHUE KOHMINKTOM.

Mamepuansi, ucnons3yemole 0711 MeKyuLez0 KOHMPOJia ycneeaemocmu
odyuarowguxca no oucyuniune

Martepuansl s OpraHU3aliy TeKYIIed aTTecTallly MPeACTaBIeHBI B 1.4 MPOTrPaMMBI.

Mamepuansi, ucnons3yemole 0711 RPOMEHCYMOUHO20 KOHMPOA YCReeaemocmu
odyuarouguxca no oucyuniune

OC-5 Jk3ameH B ¢popme YyCTHOro codece10BaAHUS
IIpumepHbIe BONPOCHI K IK3aMeHY
1. Tlonstne koHpnukra. KondnukrHas curyauust u ee snemeHthl. [Ipeamer koHGIHKTA.
[ToTpeGHOCTH, MHTEPECHI U MPUTSA3AHUS.
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

Mogens nBoiiHOM 3auHTepecoBaHHOCTH Tomaca — Kuuimena. IIpenMerHast, connanpHas
Y MOIMOHAJIbHAS IJIOCKOCTh KOH(JINKTA.

JlouHIIUICHTHBIE cTaquu KOHQIUKTA. [[TF0ChI 1 MUHYCHI TAKTHKHU O€3/1eHCTBUS.
NHumaeHT 1 BO3MOXKHBIE PEAKIMU Ha HEero. TakThKa yKIOHEHHUS.

Crparerus yctynok. PaninonanbHble 1 UppalMOHaIbHbIE OCHOBAHUS CTPATETUH.
Crparerus cotpyaauuectBa. ['apBapckas METOAMKA IPUHIUINAIBHBIX IEPETOBOPOB.
Crparerusi cOepHUYECTBA U €€ OCHOBHbBIE TAKTHKH.

Ockananusi KOH(IMKTa W €€ OCHOBHBIC TNPHU3HAKH. ATpPecCHBHO-OOOPOHHTEIbHAS H
crupanabHas MoJienb KoHpaukra. CTaans SMOLMOHAIIBHOTO PEarupoBaHus

Cranust MeXJITMYHOCTHON KOH(PPOHTAIMH. Y CTOWYMBEIE JIMYHOCTHBIE TPaHC(HOPMALIUU U
MOAKPEIUISIONINE UX MEXaHU3MBI.

Cramuu TEepBUYHON ameuisiuud W MEXIPYIIOBOH KOoH(ppoHTanuu. M3meHenus B
cO00I1IeCTBAX U IPyMIaXx.

Hoctmxenne «mepTBod  Toukw». OOBEKTUBHbIE U  CYOBEKTUBHbBIE  (AKTOPBI,
MpensTcTByIoue nesckananuu. CriocoObl X MPEO0/I0JICHUS.

VYperynupoBanue koH¢uukTa. IloHdaTne mnocpenHuyectBa. Tumbl MOCPETHUKOB.
OcHoBHBIE CLIOCOOBI BMEIIATEILCTBA.

Oransl yperyiaupoBaHusa. AHaIU3 U JUArHOCTUKA KOH(IUKTA.

BmemaTenbcTBO mocpeiHUKA HA PA3IMYHBIX CTAIUSAX IPOTEKaHUs KOH(IUKTA.
BMmemarenbcTBO MOCpeHMKAa Ha CTaJAWM MEPTBOM TOYKH. [leperoBopel ¢ ydactuem
MozepaTopa. @opmMbl apOUTpaxka.

[Ipodunaktuka KoH(MIMKTA U €e OCHOBHbIE MeTOJbl. [IporHozupoBanue KOH(DIMKTA.
Tunonorus opraHu3alMOHHBIX KOH(PIUKTOB.

MexIn4HOCTHBIE KOH(MINKTHI B OpraHU3aliH, UX POTHO3UPOBAaHKE U MPOPUIIAKTHKA.
BHyTpurpynmnossie KOH(IMKTEI B OpraHU3aluK, UX IPOrHO3UPOBAHKE U MPO(PUIAKTHKA
KoHQpuuKTEI MeXly Ie1aroroM 1 yJaluMHucs.

B koHIe M3ydyeHHs] TUCIUIUIMHBI MOJBOISATCS UTOTH pabOThl CTYACHTOB Ha JEKIMOHHBIX U
MPAKTUYECKUX 3aHATUSAX ITYyTEM CYMMHPOBaHHUA 3apab0TaHHBIX 0alsIOB B TEUEHUE CEMECTpa.

Kpurepun oueHuBaHus 3HAHUNA 00y4AKOIIMXCH MO0 TUCHHUIJIMHE

Dopmuposanue O6ANTLHO-PEUMUH2080U OYEeHKU pabombl 00YYaAIOWUXCS

[Tocemenue Pabora Ha
IMocenienue
N MPaKTUYECKUX | MPAKTHYECKUX | DK3aMEH
JIEKIUI .
3aHATAN 3AHATUIX
Paz0amnoBka no 5x1=5
2 x 1=2 Gamna 229 Gamna 64 Gamna
3 BHJIaM paboT OaJI0B
cemectp | CymmapHBbIil Makc. 2 GaLia max 7 GaioB 236 GamnoB 300 6amioB
6amn max max max

Kpumepuu oyenusanusa pabomsi obyyaioujecocs no umozam Icemecmpa

Onenka banaasl (3 3E)
«OTJIIMYHO» 271-300
«XOpOILO» 211-270

«YIOBIIETBOPUTEIBHO» 151-210
«HEYJOBJIETBOPUTEIBLHO» 150 u meHee

6. MeToauueckue yKa3aHus JJis 00y4arOUIUXCS 0 OCBOCHHIO TUCHUILIUHBI

YcnemHoe u3ydeHue kKypca TpeOyeT OT O0yJaromMXcsl IMOCEIICHUs JIeKIH, aKTUBHOU
paboThl HAa TPAKTUYECKUX 3AHSATHUSX, BBIMOJHEHUS BCEX YYEOHBIX 3aJaHUN MPErnoiaBaTes,
03HAKOMJIEHHUSI C OCHOBHOM U JIONOJIHUTENIbHOM JIUTEpaTypO.




3anuce JeKuMH — oaHa M3 (OPM AKTUBHOM CaMOCTOSTENBHOM paboThl 0Oydarommxcs,
TpCGYIOH_IaH HaBbBIKOB 1 YMCHHUSA KPATKO, CXCMATUYHO, IMOCJIICAOBATCIIBHO U JIOTUYHO q)HKCI/IpOBaTL
OCHOBHBIE TIOJIO)KEHUSI, BBIBOJIBI, 0000IIeHUs, (GOpMYyTUPOBKUA. B KOHIlE JIEKIIUM IPEro aBaTelib
octaBisieT BpeMs (5 MHHYT) AJii TOro, 4TOObI OOydYaromuecs WMEId BO3MOXKHOCTH 33aTh
YTOUHSIOUIME BOMNPOCHI IO H3y4aeMoMy Marepuany. I3-3a HeZocTaToyHOro KOJIMYecTBa
AyJUTOPHBIX YaCOB HCKOTOPBIC TEMbI HE YAACTCA OCBCTUTL B IIOJIHOM O6B€M€, IMO3TOMY
Npero/iaBaTeNb, M0 CBOEMY YCMOTPEHHIO, HEKOTOpPhIE BOMIPOCHI BBHIHOCHT HA CAaMOCTOSTEIBHYIO
paboTy CTYIEHTOB, PEKOMEHIYys Ty WJIM WHYIO JTeparypy. Kpome sroro, mis mydimero ocBOSHHs
Marepuajla M CHUCTCMaTu3alun 3HaHUM TI0 JUCHUITIIINHE, H€O6XOI[I/IMO ITIOCTOSIHHO pa361/1paTL
MaTtepuabl JEKIUH M0 KOHCIIEKTaM M y4eOHbIM mocoOmsM. B ciryuae HeoOXoquMOoCTH 00pamarsest K
MPETIOIaBaTeIO 32 KOHCYbTAIUEH.

IMoaroroBKa K MpPaKTHYECKUM 3aHATHSIM.

HpI/I IMOATOTOBKE K MPAKTHYCCKUM 3aHATHAM CTYACHT JOJDKCH H3YYUTHh TCOpCTI/I‘ICCKI/Iﬁ
MaTepuajg MO TeMe 3aHATHs (UCIOJIb30BaTh KOHCHEKT JIEKUUM, M3YYUTh OCHOBHYIO JIUTEPATYpY,
O3HAaKOMUTECH C Z[OHOJ'IHI/ITGJ'IBHOI\/’I JIHTGp&TypOfI, npu HCO6XOI[I/IMOCTI/I JOIIOJIHUTH KOHCIICKT, JCIasd B
HEM COOTBETCTBYIOIIME 3allICH W3 JIMTEpaTypHbIX HUCTOYHUKOB). B ciydae 3arpyaHeHwuit,
BO3HMKAIOIIUX TP OCBOCHHM TEOPETHUYECKOTO Marepualia, CTYIACHTY CJeayeT oOpamiarbecs 3a
KOHCYJbTAllMe K TMpenojaBatento. Mnsg Ha KOHCYJBTAlMIO, HEOOXOAMMO XOPOIIO MpOIyMaTh
BOTIPOCHI, KOTOPBIE TPEOYIOT pa3bsICHEHUS.

B magane IMPAKTUYCCKOI'0 3aHATUA MPENOAABATCIIb 3HAKOMHUT CTYIACHTOB C TeMOﬁ, orjamiact
IJIaH TPOBCACHHUA 3aHATHUA, BbIAACT 3aJIaHHA. B Tteuenme OTBCACHHOTO BPEMCHM HaA BBIINIOJHCHHE
paboTHI CTYJCHT MOXKET OOpaTUTHCS K MPEMNoaBaTeNio 32 KOHCYJIbTAlMEH WU pa3bscHEHHsSMH. B
KOHIIE 3aHSTHS TTPOBOUTCS TIPUEM BBITTOJIHEHHBIX 3a/I1aHUH, COOECE0BaHNE CO CTYACHTOM.

Pe?;y.]'IBTaTI)I BBITTIOJTHCHUA IMPAKTUYCCKUX SHaHPIﬁ OIICHUBAIOTCs B 63J'[J'I3X, B COOTBETCTBHUH C
0aJUTbHO-PEUTHUHTOBOM CCTEMOM YHHUBEPCUTETA.

Ilnanbl npakTHyeckux 3anaTuii (3 cemectp)
Ilpakmuueckoe 3anamue Ne 1. IloBeneHne y4acCTHUKOB KOH(PIIUKTA.
[Inan:
1. Crparerus ycTynok: uppadoHajgbHble OCHOBAHUS U HEraTUBHBIE MMOCIIEACTBUS CTPATETUH.
2. BzauMHbBIE YCTYNKM Kak CpEACTBO JOCTWXKEHHs Kommpomucca. I[louck Haumydiien
abTePHATUBBI 00CYKJAEMOMY COTJIALICHUIO.
3. Crparerus coTpyaHuuecTBa. ['apBapickas MeTOIMKa MPUHIUIMATIBHBIX TIEPErOBOPOB.
4, Tumbl B3aMMOBBITOAHBIX PEIICHUH.
5. Crparerus cornepHUYECTBa U €€ OCHOBHBIE TAKTHKH.

YcTHbIE AOKIABI U 00CYXKIEHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. Jckananusi KOHPIUKTA.

IInan:
1. Dckananusi KOH()IUKTA U €€ HEraTUBHBIC TIOCIISICTBUS.
2. ArpeccMBHO-000POHHUTEIBHAS U CIIMPAJIbHAS MOJICIh HapacTaHUs ACKaJIAllUH.
3. Craaust SMOIIMOHATIBLHOTO PearupoBaHuUs.
4. Cragus MEXITUYHOCTHONW KOH(POHTAIUH.
5. Craaus mepBUYHON aneNISIIUU U MEXKTPYITIOBOM KOHPPOHTAIINY.
6. «MepTBas TOUKa» U HAYaJO JIeICKAIALIUN

YCTHBIE TOKJIaAbl U 06CY)KI[€HI/IG 3aaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 3. YperynupoBanue KOH(IUKTA.
IInan:
1. AnHanu3 ¥ AUarHocTuka KOH(MIMKTA.
2. MpuHATME peleHMa O UuenecoobpasHOCTM BMellaTeNbCcTBa, crnocobe BMmeLlaTeNnbCTBa,
ONTUMaNbHOM UCXOAE U TEXHOIOTUN YPETYINPOBAHUA.



3. TloaroToBUTENBHBIHN TaN: MPsIMbIEe KOHTAKTHI M CEMapaTHbIC COBEIAHMS.
4. 3anauu, periaeMble IOCPETHUKOM B MIPEAMETHON U SMOLIMOHAIBHOM MJIOCKOCTH...

YcTHBIC AOKIABI U 00CYXKICHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBaHue KOHQIHUKTA.
[Inan:
1. Mogepanusi IpUHINTHATBHBIX IEPETOBOPOB.
2. ApOuTpax Kak CpeiCcTBO MOOYKACHHUS K COTJIAIICHUIO.
3. CoBpemenHsie (hOpMBI apOUTpaxKa.

VYcTHbIe 1OKITAIBI M 00CYKIECHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Oprann3zallioOHHbIE KOHQIUKTBI U UX TPOPUIAKTHKA.
IInan:
1. CrpykTypHBbIE, aIMUHUCTPATUBHBIEC U IICUXOJIOTUUECKUE METO/IbI TPODUITAKTHKY.
2. HecmyxeOHble (MICHX0JIOTHYECKNE) KOHMIMKTHI MEXTy TeJaroraMu.
3. CuyxeOHbIe (OpraHu3aIMOHHBIC) KOHGIUKTHI MEXKIy TIeIarOraMH U MX TIPUYHHBIL.
4. BHyTpurpynmnosble CIy>KeOHbIE U HECITy>KeOHbIE KOH(DIUKTBHI.

YcTHbIE TOKITAIBI M 00CYKICHUE 3aTaHHBIX TEM.

7. TlepeyeHb OCHOBHOI M JONOJIHUTEJLHOH Yy4eOHOH JuTepaTypbl, UHTEepHET-pecypcoB,
HEOOXOAMMBIX /1JIs1 0CBOEHMS I CIIUTIIMHBI
OcHoBHasi 1uTEpaTypa

1. Tammo, O. Pazpemenune kondmmkToB / D. I"amno; ep. ¢ anri. — Mocksa: Ansninaa [Tabmummep,
2020. — 222 c. — (DnexkTpoHHBIH pecypc. — Pexxum JOCTyTa:
https://znanium.com/catalog/product/1220243).

2. Kondmukronorus: yueonuk / B. I1. Pataukos, U. K. barypun, B. ®. ['ony6s [u mp.]; mox pen.
B. II. ParaukoBa. — 3-¢ u3n., mepepad. u gom. — MockBa: IOuutu-llana, 2017. — 543 c. —
(OnexTpoHHBIN pecypc. Pexum JOCTyIa:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenosa, I1. K. Kordnukronorus: yueoHoe mocooue: / I1. K. Maromenosa, P. P. Anuesa,
[I. U. bynyeBa; MuHHCTEpCTBO HayKd U BbIcmiero oOpa3zoBaHus Poccuiickoii deneparuu,
JlarecTaHCKU TOCYJIapCTBEHHBIM MEAAarornuyecKuil yHUBEPCUTET, UEUEHCKUU TrOoCyIapCTBEHHbIN
yHUBepcuTeT. — Mocksa; bepnun: dupekr-Memmna, 2019. — 381 c¢. — (DnekTpoHHBIH pecype. —
Pexxum mocryma: https://biblioclub.ru/index.php?page=book&id=570428)

JlonoJIHuTeIbHAS JINTEPATypa

1. BopoOnéBa, A. B. [ledarenbHOCTh ICUXOJIOTA MO HNPOPUIAKTHUKE BHYTPUIPYIIOBBIX
koH(pukTOoB / A. B. BopoObéBa. — Mocksa: JlaGopatopusi kauru, 2010. — 80 c. — (DneKkTpoHHBIH
pecypc — Pexxum moctyna: https://biblioclub.ru/index.php?page=book&id=86587).

2. Cyxos, A. H. CounanpHas xoHpaukTonorus: yueobnoe nocooue / A. H. CyxoB. — Mocksa:
IOnutn, 2021. — 256 c. - (OnexTpoHHBI pecypc. — Pexxum
nocryna: https://biblioclub.ru/index.php?page=book&id=615769)

3. VYumbsamc, I'. JKecTkue meperoBopbl: Kak MPOTUBOCTOSTH arpeccopy / I'. Yumbam (mpu
yuactuu [I5T Aifep); nep. ¢ anri. — Mocksa: Ansnuna [Tabnumep, 2020. — 251 c. — (OneKTpoHHBIH
pecypc. — Pexxum moctyma: https://znanium.com/catalog/product/1220269).

Humepuem-pecypcol
— AmnnynoB A.f. Kondaukronorus: Yue6uuk aist By3oB / A.Sl.Aanynos, A.M.IHunwios. — 3-e
usn. — CII6.: TTurep, 2008. — 490 c. [bubmuotexa Ynl'TIV]. [DnexTpoHHsIii pecype] - Pexum
noctyna: http://sob-rgsu.narod.ru/files/ Antsupov_Shipilov_Some_Konfliktologiya.htm


https://znanium.com/catalog/product/1220243
https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=86587
https://biblioclub.ru/index.php?page=book&id=615769
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

I'pumnna H.B. [cuxonorus kondmukra / I'pumunaa H.A. — 2-e u3a., nepepad u gon. — CII6 u
ap.: [Murep, 2008. — 538 c. [bubmuoreka Yal'TIY]. [DnekrponHslii pecype] - Pexxum mocryma:
https://studfiles.net/preview/4019600/

Kondumnukronorus: yaeOHUK. — 3-€ U31., nepepad. u pom. — Mocksa: IOuutu-/lana, 2015. — 543

c. [DnexTpoHHbIH pecypc]. Pexum JIOCTYyTA:
http://biblioclub.ru/index.php?page=book&id=115393
Kunemamkuna T.H. Kondmwkronorus: conmanbHbie KOHMIUKTHI, YYeOHWK. — 2-¢ W31,

nepepad. u gomn. — Mocksa: FOuutu-Jlana, 2015. — 287 c. [DnekrpoHHbIH pecype]. Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=115392

CeetnioB B.A. CemenoB B.A. Koudmukromorus: yde6. mocobme mnsi By30B. — CaHKT-
[TerepOypr: Ilutep, 2011. — 350 c. [OnexkrponHsii pecypc]. Pexum mocryma:
http://padaread.com/?book=78113&pg=3

Copokuna E.I'. Kongaukrosorus B counanbHoil padote. — MockBa: M3aarenbcko-Toprobast
koprioparust «JlamkoB u K», 2013. - 284 c. [DOnekrponHslii pecypc]. Pexxum pnoctyma:
http://znanium.com/go.php?id=415182

Huobynsckas M.B. Kondaukronorus: yuedHo-TipakTHdecKoe nocodue. — Mocksa: EBpazuiickuit

OTKpBITBIH  wHCTUTYT, 2010. — 312 c¢. [Dnexrponssii pecypc]. Pexum mocryna:
http://biblioclub.ru/index.php?page=book&id=90951


https://studfiles.net/preview/4019600/
http://znanium.com/go.php?id=415182

Jluct cornacoBanust paboueid mporpaMmsl
yu4eOHON UCLUIUIMHbL

Hanpasiaenne mnoaroroBku: 44.04.03 CroeuuanbHoe (nedexTosornueckoe)
obpa3oBaHue
Ipoduas: Ilcuxonorus v neparorvka HHKIFO3UBHOTO 00pa3oBaHuUst

PaGouasi nporpamma yueOHOM JIUCLMIUIMHBI YTIpaBlieHHe KOH(JIMKTOM B
00pa3oBaTeNbHON OpraHu3aLuu
CocraBurenb: A.W. Pezuuk — YibsHosek: Yal'TIY, 2023.

[lporpamma cocTaBieHa ¢ ydeToM (eJepallbHOro rocyJapCTBEHHOTO
00pa3oBaTeNbHOrO  CTaHJApTa BBICIIEr0 00pa3oBaHHMs [0  HANpaBJEHHIO
noarotroBku  44.04.03  CneumansHoe (nedexronoruyeckoe) obpa3oBaHme,
yTBepKIEHHOr0 MuHKcTepeTBOM 00pasoBanus U Hayku Poccuiickoi Menepaiyin,
¥ B COOTBETCTBUH C YUEOHbIM IIIAHOM.

CocraBurenu ﬂ@/ AN. Pe3nuk

(noonuce)

Pabouasi mporpamma yueOHOM IMCHMIUIMHBI Of100peHa Ha 3acelaHuu Kadeapbi

ncuxonorun "/ " 02 2023r., nporokon Ne 7Y
3aBeyrouuii kadeapoii

(“<*— MM.Cunakosa “ rordt

7
nuunas foonuce pacuugposka noonucu oama

Pabouyas nporpamMmma yueGHON IUCLMILUIMHBI COrlacoBaHa ¢ OMOIMOTEKOH
Cotpynnuk 6ubmoTeK

Mo I0.5. Mapcakopa 9 /.04 2%
nuunad noonuce pacuugposka noonucu dama

[Iporpamma paccMoTpeHa U 0f00peHa Ha 3aceljaHuK YYEHOro coBeTa (akysbTeTa
Mexaroruku u neuxonornu "2 " ceedt 2023 r., mporokon Ne £
[Ipencenarenb yueHOro coBeta (haKyabTeTa nelaroruki U NCUX0JI0rHu

B.A. Kokun 28 2%

7
JUYHAA NOONUCDH p{lCIlUl(/)[)OGK(I noonucu dama
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