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MecTo IMCHUILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

Jucuumimna «YnpasieHre KOHQIUKTOM» OTHOCUTCS K JUCHUIUIMHAM YacTH, (OPMHUPYEMOit
YY4acTHUKaMH OO0pa3oBaTebHBIX OTHOIIeHuH broka 1. Jucrumiauael (MOAYIH) BapUaTHUBHOTO
Monyist «OQQQekTuBHasE KOMMYHHKALMs» Y4eOHOro IIJJaHa OCHOBHOW IpPO(hecCHOHAIbHON
00pa3oBaTENPHON MPOTPaMMBI  BHICHIETO 00pa3oBaHHs — IPOTPaAaMMBI  MarucTpaTypbl MO
HanpasieHuio noarotoBku 44.04.01 Ilenarornyeckoe oOpazoBaHHE, HANPaBIEHHOCTH (MPO(UIIb)
00pa3oBaTeNbHON NPOrpaMMbl «YTIpaBieHHE 00pa30BaTEIbHBIMH CHCTEMaMI», 3a09HOH (OpMBI
o0y4eHusl.

JIMCIUIIMHA OMMpAeTcsl Ha Pe3ysbTaThl 00y4deHus, COPMUPOBAHHBIE B PaMKaxX W3yYCHHS
mucuuiuinH - CoBpeMeHHBbIe TpoOieMbl Hayku H  oOpa3zoBaHus, Puiocopckue OCHOBAHUS
B3aMMOJICHCTBUS TOCYAapCTBa M 00IIeCTBa B 00pa30BaHMH.

PesynbraThl HM3y4eHHMS IJUCHUIUIMHBI SIBISIIOTCS. OCHOBOW It M3Y4YeHHS IUCLUIUINH H
NPOXOXIEHHUA TPaKkTUK: I[IpOM3BOACTBEHHAs TpakTHKa (Hay4HO-MCCIeNOBaTelIbckas pabora),

[IpousBoacTBeHHAS MPaKTHKA (memaroruueckas), ITpou3sBoacTBEeHHAS MPaKTUKa
(TexHOMOTHYECKasI(MMPOCKTHO-TEXHOJIOTHIECKAs)), [Ipoun3BoacTBEeHHAS MpaKkTHUKa
(mpeauIIoMHas ).

1. Ilepeyens  muIaHHMpyeMbIX  Ppe3yabTaTOB  00y4eHusi (00Opa3oBaTeIbHBIX

pe3yJIbTATOB) M0 AUCHHUILIHMHE

Leabw0 oCBOCHUS TUCHUILIMHBI «YTIPABIeHUE KOHPIUKTOMY SBJISETCS CHCTEMAaTU3HPOBAHHOE
U3Y4YEHHE TEOPETUYECKUX U MPAKTUYECKHX MpOOJeM BO3HUKHOBEHHS KOH(IUKTHBIX SIBJICHUH B
NEeJaroru4ecKOi U COLMAIIBHOM CPElie U IIyTEH peryJIupoBaHus U YIPABICHUSI UMU.

3anaveil OCBOCHMS IUCIUIUIMHBI SBJISETCS (DOpMUpPOBAHUE MPEACTABICHHN O MPOIECCe
yrpaBiIeHUs] KOH(MDIUKTHBIMH SIBICHUSMH, BKIIOYAIONIEMY aHadN3 KOH(IMKTHON CUTyallud H
COOCTBEHHO IPOILECC PAa3pEUICHHs B €r0 Pa3IMYHBIX BapHaHTaX; OCBOCHHE aJITOPUTMOB MOBEICHUS
CHelMalliCTa B KauecTBE MOCPEAHHKA MPHU pa3pelieHUHd KOH(DIMKTHBIX CUTYyalUl, MPUHIIMUIIOB
CO3MaHMUSI KOHCTPYKTUBHBIX OCHOB BEIEHHUS JHAllora, MPUEMOB M CIIOCOOOB, TMO3BOJISIOINX
HAIpaBUTh KOH(MDIUKT B CO3UAATEIBHOE PYCIIO.

B pesynpTare OCBOEHHSI TPOTPaMMBl MAarkcTpaTypbl OOYYaIOUIMHCS JOJDKEH —OBIAJETh
CIICIYIOIIMMHU pe3yJabTaTaMu OOydYeHHs MO JHUCIUIUIMHE «YTIpaBlieHHEe KOHQIHMKTOM» (B TabiuIile
MPEJICTABICHO COOTHECEHHE O00pa30oBaTEeNbHBIX pPE3ydbTaTOB OOYYCHHS 10 AHCIUIUIMHE C

WHIUKATOpaMU JOCTHKEHUS KOMIICTCHITUH ):

Komnerenmus u OO6pa3oBarenbHbIe Pe3yIbTAThI JUCIUTUIAHBI
WHIUKATOPHI € (aTamb! HOPMUPOBAHMS JUCITUTLIHHBI)
JOCTHKEHUS B 3HaeT yMeeT BJIaJIeeT
JMCLUIUIMHE
YK-S. OP-1 OP-2 OP-3
Crniocoben — OCHOBHBIE — OCYUIECTBIIATh — HaBBbIKaMH
aHaATU3UPOBAThH U | KyJIbTYpHBIC MIOWCK HOBBIX COIOCTABJICHUS
YUUTHIBATh 0COOEHHOCTH 3THO- HCTOYHHUKOB pa3sHbIX HCTOYHUKOB
pa3Hoobpa3zue COLIMAJIbHBIX TPYIII, UHpOpMALINH C MH(OPMAIINH C LEIbIO
KyJbTyp B Ipolecce | — KyJbTypHbIe OIopoii Ha BBISIBIICHUS UX
MEKKYJIbTYPHOTO TpaauLK HApOI0B uMeroIuecst 6a30Bble | MPOTHUBOPEUUil U
B3aUMOJICICTBUSA MUpa, 3HaHUS, MIOMUCKA JOCTOBEPHBIX
YK5.1 Haxomutr u |— COBpEMEHHbIE — aHAJIM3UPOBATh CYKJICHUH,
UCTIONb3YyeT IpeacTaBiIeHUs 00 CJIO’KUBLIMECS B — HaBbIKaMH
HEOOXOAUMYI0 ISl | OCHOBHBIX dTarax HayKe OLIEHKU TOJIEPAaHTHOTO
caMOpa3BUTHUS U | HICTOPUYECKOTO UHpopMaLuy, B3aUMOJICHCTBHS C
B3aUMO/JICHCTBUS C | pa3BUTHUS OOLIECTBA, | — KPUTUYECKH U JIPYTUMH
JIpyTUMU — MUPOBBIE PEJIUTUH, | CPAaBHUTEIBHO y4acTHUKaMH
UHPOPMALINIO 0 | — BaXHEWIIne OLICHUBATh HOBYIO 00pa3oBaTeNbHOTO,
KYJIbTYPHBIX ¢bunocodckue u nHpopmaIuio, MTPOCBETUTEIHCKOTO




0COOEHHOCTSIX U | STUYECKUE YUEHUS — apryMeHTUPOBAHO Wi
TPaIUIIUIX dbopMupoBath HCCIIEA0BATEIbCKOTO
Pa3IUYHbIX coOCTBEHHOE MPOEKTa B
coo01iecTB CYXKJCHHE U OIICHKY | MYJIbTUKYJIbTYPHOU
VKS5.2 HUCTOPHUKO- cpene.
JemoHcTpHUpyeT KYJIbTYpPHOH

YBaXXUTEIbHOE uH(pOpMaLnu;

OTHOILICHUE K

HUCTOPUYECKOMY

HACJICTUIO u

COLIMOKYJIbTYPHBIM

TpPaIUuLUIM

pa3IUYHBIX HapOJOB,

OCHOBBIBASICh Ha

3HaHUU 3TarnoB

HUCTOPUYECKOTO

pa3BuTus  oOIIecTBa

(BKJTIOYasi OCHOBHBIE

COOBITHS,

JESTENILHOCTD

OCHOBHBIX

HUCTOPUYECKHIX

JesiTeseil) u

KYJIBTYPHBIX

TpaaULINIA MHpa

(BKJIIOYasi ~ MHPOBBIE

penurumy,

dbunocodckue "

TUYECKHE YUEHHUs), B

3aBHCHUMOCTH oT

cpenbl

B3aUMOJICUCTBUA Hu

3a1a4 00pa30BaHUs

YKS.3 YwMmeer

TOJIEPAHTHO "

KOHCTPYKTUBHO

B3aMMO/ICVICTBOBATh C

JIOJBMHU C YYE€TOM HX

COLIMOKYJIBTYPHBIX

0coOeHHOCTEH B

HEJSIX YCIEIIHOTO

BBITIOJTHEHUS

npodeccCHOHATBHBIX

3aja4y M yCUJICHUS

COLUAIIBHOM

MHTETpaIiH.

2.  O0beM AUCHMILVIMHBI B 32a4€THBIX €IMHHIAX C YKA3aHHEM KOJMYECTBA aKaJdeMHYeCKHX

YacoB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy o0y4aromuxcs ¢ npemnoaasareemM (110 BUIaM

Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOAATEJILHYI0 Pa00Ty 00yYaKO M XCS

ooE‘

VYyeOuble 3aHATUS
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HUroro: 3 108 4 10 - 85 s3K3aMeH (9)
3. Coaepxanue NUCUHUILIMHBI, CTPYKTYPHPOBaHHOE MO TemMaM (pas3gejaM) ¢ yKa3zaHUeM

OTBCJICHHOI'0 HA HUX KOJIN4Y€E€CTBA aKaACMHU4Y€CKUX YaCOB U BU/10B y'{eﬁnmx 3aHATHIl

3.1.Ykazanue mem (pazoenos) u omeeoeHHO20 HA HUX KOAUYUECHMBA AKAOEMUYECKUX UACO6 U
6U006 yUEeOHBIX 3AHAMUIL

KomnmdgecTBo yacoB 1o ¢opMam opraHnu3ariuii
oOy4eHus
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3 cemecTp
Tema 1. CTpykTypa u AuHamMuka KoHpaukra | 2 16
Tewma 2. [loBeneHne yqacTHUKOB KOHQUIMKTA | 2 2 18
Tema 3. Dckanarnus KoH(IUKTA 2 16
Tema 4. YperynupoBanue KOH(PIUKTA 4 18
Tema 5. OpranuzanrioHHbIE KOHQJIMKTHI U UX ) 17
npodIakTuKa
HNTOI'O: 4 10 85

3.2. Kpamkoe onucanue cooeprcanus mem (pazoenos) Oucyuniutsl

Kparkoe conepxkanue kypca (3 cemectp)
Tema 1. CTpyKkTypa M ITMHAMHKA KOH(JIMKTA.

Kondmuktel B xu3uu obmectBa. Ilonstue kondumkra. KondnukrHas mpobOiemarnka B
¢mtocopun U conuoaoruu: "paBHOBECHO-MHTErparionHas" 1 "KOH(IUKTHas" Moaenu obiiecTsa.
Kondmmukraenii ¢yaknuonanusm JI.Kosepa: wuaes ympaBiaeHuss KOHMOIUKTHBIMH ITPOIIECCAMH.
OYHKIMK ~ TICUXOJIoTa B  YIPABICHUHM KOH(MIMKTOM: TMPOCBEIICHHUE, KOHCYIBTHPOBAHHUE,
yperyanupoBaHue, NpopuIakTHKA.

Koudnukrhas cutyanus u ee snemeHtbl. OnmoneHTsl. [Ipeamer kondmukra. MHTEpEcH!,
NpUTS3aHus, TOo3UlMU. Mozenb ABOMHOW 3amHTEepecoBaHHOCTH Tomaca - Kumnmena. JlareHTHas
cranus KoHpukTa. Ctagus 0CO3HAHUS KOH(IMKTHON CHUTYyallMd: COLMATIbHAS M AMOLMOHAIIbHAS
MI0CKOCTh KOHGMKTA. [Tock 1 MuHychl TakTuku Oe3nerictBus. Manunent. KoudaukToreHns u
cnocoObl UxX uckiIoYeHus. TakTuka ykiaoneHus. CTagus KOH(GIUKTHOTO B3aUMOJICHCTBHS: BBIOOD U
peanuzanms cTpareruu. Paspernienne KOH()IMKTHONW CUTYaIUH.

WuTepakTuBHbIe (hopMbl: CeMUHAp B TUATOTOBOM PEKHME
Tema 2. IloBenenne y4aCTHUKOB KOHQJIMKTA.

OcHOBHBIE cTpaTeruu paspenieHuss KOH(MIUKTHOW cuTyanuu. CTparerus yCTYIOK:
OpUEHTAIlsl Ha YJOBJIETBOPEHHE WHTEPECOB IMapTHepa B YIIEpO COOCTBEHHBIM HHTEPECAM.
WppanmoHaibHbIE OCHOBAHUS CTPATETHH: CTPEMJICHHE K COXPAaHEHHUIO OTHOIICHUMN, MTOUCK «T00pOii




BOJIM», TOTOBHOCTH JOBOJIbCTBOBATHCS MajbIM, ONACEHUWE BbI3BaTh arpeccuro. HerartusHbie
MOCJIC/ICTBUSI CTPATETUU: YIIEMJICHUE WHTEPECOB, pa3KUTaHUE AallleTUTOB, IOTEPs HMUJIXKA,
peuuanB KOHQIIMKTHON CUTyalluu. B3anMHbIe yCTYNKH KakK CPEJICTBO JIOCTHKEHHS KOMITPOMHCCA.
[Touck HammyuIiel albTepPHATHUBBI 00CYKIAEMOMY COTJIALICHHUIO.

Crparerusi cOTpyIHHYECTBAa: MOUCK COBMECTHOTO pELIECHUS MPOOJIEMbl U COTJIaCOBaHUS
MHTEPECOB CTOpPOH. ['apBapiackas METOAMKAa MPUHIMUIIUAIBHBIX IE€PEroBOPOB: YCTAHOBIICHUE
noBepusi, (OKyCHpOBaHHME Ha HHTEpEcax, MOUCK B3aUMOBBITOJHBIX PEIIEHUM, HCIOIb30BaHUE
CIIpaBeUIMBBIX KpPUTEpPHEB. THUIBI B3aMMOBBITOJHBIX PEIICHUHN: «yBEJIMYEHHE pa3MEpOB MHUPOra,
Hecnenuduueckas KOMIICHCAIUs, CHIDKEHHE U3JEPKEK, «IIpojaxa pas3Jinyuil», COCTHIKOBKA
UHTEPECOB.

Crparerusi cornepHHUYECTBA: OPUEHTAIMS Ha YIOBICTBOPEHHE COOCTBEHHBIX MHTEPECOB 32
CUeT HHTepecoB mapTHepa. TakThka «o0oiblieHus». Tpu ucTOuyHUKa oOonblIeHUs. MeTosbl
0OOJIBIIIEHUS: CaMOTIPE3EHTAIUS, MpUcoeTuHeHue, YQPEKT «OMHOHN YIPSIHKKNY», KOMIUTAMEHTAPHOE
BOCXBaJieHME. TakTuka Topra. MeToapl TOpra: METOJl «IOXKKa JErTs», METOJ WJUII030pHOU
AIBTEPHATHBBI, METOJ 3aBBIIICHHS TPeOOBAHUI, METOJl AaBAaHCHPOBAHUS, METOJI «OTIIUIIBLIBAHUS.
TakTuka naBineHus. MeToasl 1aBlI€HUs: METOJ JOMHUHAHTHOW MO3UIMH, AUCKPEAUTALMUS MTO3ULINH
ONMNOHEHTa, CHJIOBasg aprymeHTanus, yrposbl. CpeacTtBa MPOTUBOCTOSHUS — JIaBJICHHUIO.
JlecTpyKTUBHBIE MOCIEACTBUS CTPATErMH COIIEPHUYECTBA.

WuTepakTuBHBIC (hopMbl: CeMUHAp B TUAIOTOBOM PEKHME
Tema 3. Jckananus KoOHPpIUKTA.

[Tonstne »sckanamuu. TpaHchopManuu, MPOUCXONANINE TMPHU ICKATAUU. ATPECCHBHO-
o0OpoHUTENbHAS W CHHpalibHasg MojJedb HapacTaHusd dckanauuu. Craaus SMOIMOHAIBHOIO
pearupoBanusl. [Icuxonornyeckue (HhakTopbl B KOHPIUKTHBIX CIHUPANISIX: OOBUHEHHUS, THEB, CTPaX,
yrpo3a wuMuIKy. Craauss MEXIMYHOCTHOM KOHPpOHTauuH. JIMYHOCTHBIE W3MEHEHHs MpH
JCKalanuu KOH(QIMKTA: HETaTUBHOE OTHOIICHWE, o0pa3 Bpara, JIeryMaHU3alus >KEPTBBI,
ayTHCTHYECKasi BPaXICOHOCTh. YCTOMYMBOCTh JIMYHOCTHBIX W3MeHeHui: addext [Iurmanmona,
U30UPaTEeTbHOCTh BOCIPUSITHS M OLEHKH, aTpUOyTUBHBIE MCKAKEHUS, THPOPMAITMOHHBIN BaKyyM,
komiuiekc KapamazoBa. Mexanusm yBsizanus. CTagus TNEPBUYHON amneUISIUU: TMOJIpU3ALUS
coobuiectBa. MexaHU3Mbl yIiIyOJIeHHs SCKaTaluy Ha CTaIuU MEXTPYIIIOBOI KOH(POHTALINH.

[Ipuuunbl gOCTHXKEHUS «MepTBOM ToukmW». Havano npesckamauuu. Beixon w3 cuTyanuu
YBSI3aHUS: KOHTaKThl U OOIIEHWE, OJHOCTOPOHHHUE MHUPHBIC WHUIIMATHBBI, METOJ BBICIIUX IEJICH,
KOHCTPYKTUBHOE MCIOJIb30BAaHUE YBSI3aHMs, BMEIIATEIbCTBO TPETbUX CTOpoH. Ilepexom k
CTpaTeruu COTPYJHUYECTBA: IEPETOBOPHI KaK MOUCK COTJIACOBAHUSI HHTEPECOB.

HnutepaktuBHbIe GopMbl: CeMHHAp B THAJTOTOBOM PEKUME
Tema 4. YperyaupoBanne KoH}IUKTA.

[Tonsitue yperynupoBanus. ConuanbHbIi 3aKka3 Ha yperyaupoBaHue KOHGINKTA: 3BaHbIE U
He3BaHbIe TocpeaHnku. [Ipenqmer yperynupoBanus. Ponu mocpenHuka: cyans, apOuTp, Moaeparop,
sKcnept, Habmomarens. CrocoObl yperyaupoBaHUS: TOJaBlIeHHE, ociablieHne, paspelnieHue.
DTanbl yperyaupoBaHus: MPeABAPUTENbHBIN, TOATOTOBUTEIbHBIN, 3aBEPILIAIOIIHNMA.

AHanu3 M AMArHOCTHKA KOHGIMKTA: PENpOAYKLHMS KapTHUHBI KOH(IIMKTA, OIpeleieHHe
MOJTHOTO COCTaBa YYaCTHHKOB, OINPEACICHUE THMAa KOH(IMKTA, ONpEAeTCHIE aKTyallbHOW CTaauu
KOH(JIMKTA, BBIABICHUE MpeaMeTa KOH(IMKTA, BhIICHEHHE MHTEPECOB OMIOHEHTOB, OMpPEeIeHNE
NPUTS3aHUN W TO3UIUH, BBISICHEHHE YCTAaHOBOK CTOPOH Ha Pe3yNbTaT, MCUXOJIOTUYECKUN (oH
KOH(JIMKTA, IIeHa U 3HaK KoHpukra. [IpuHsaTHE pemeHus o 1enecoo0pa3HOCTH BMEIIATENbCTBA,
croco6e BMEIIATeNIbCTBA, ONTUMATBFHOM UCXO/IE M TEXHOJIOTHH YPETyITUPOBaHUS.

[logroToBUTENBHBIM H3Tam: NpsIMble KOHTAaKThl M CENapaTHbIE COBELIAHWA. 3ajayH,
pelraeMble TOCPEIHUKOM B MPEAMETHON IUIOCKOCTH: HACHTU(UKANHUS MpoOiIeM, CMATYCHHE
MO3ULINN, BBISIBIEHUE NHTEPECOB. 3a/1a4H, pEIIaeMble TOCPEJHUKOM B SMOLMOHAIBHOM IIIOCKOCTH:
YMEHBIIEHUE AMOIUH, YIyUYllIEHUE MPEACTABICHUIN O KOHTPAreHTe, yCUJICHUE 10BEPUS.

3aBepuIaromIfil ATam: MOJAEPAIHs MPUHITUITAATLHBIX TIEPETOBOPOB. APOUTpaK KaK CPEICTBO
noOyxeHus K cornameHuto. CoBpeMeHHbIe POPMBI apOouTpaxka.

WHutepaktuBHbIC GopMbl: CeMHHAp B THAJTOTOBOM PEKUME
Tema 5. Opranu3anuoHHbIe KOHQJIMKTHI H UX NPOPHIAKTHKA.




[Tonstue npodunaktuku. CTpyKTypHBIE, aIMUHUCTPATUBHBIE U TICUXOJIOTMYECKHUE METOIbI
npodwmiaktuku. IIpobrmema mnporHo3upoBaHuss koH(pukTa. Crneuupudeckue OCOOCHHOCTH
opranu3zani. OCHOBHBIE TUIIBI OPTraHU3AUOHHBIX KOH(INKTOB.

HecnyxxeOHple  (mcuxonorndeckue) KOHQUIMKTBI: TOBEJCHYECKHE, OTHOILICHYECKHE,
neHHocTHbIe. Ciry)xeOHbIe (OpraHU3alMOHHbIE) KOH(GIMKTHI ¥ UX MPUYAHBI: B3aUMO3aBHUCHMOCTD
3a/1a4, OrpaHUYEHHBIN pecypc, KOHKYPEHIIMsS 3a JOJDKHOCTb M CTAaTyC, HEaJAEKBAaTHBI KOHTPOJIb.
BHyTpurpynmnosbsie ciy)xeOHble KOH(MDIUKTHI: MPOTUBOPEUHE OPraHMU3AIMOHHBIX TpeOOBaHHUM U
IPYNIIOBBIX HOPM, HEAJEKBATHBIH CTUJIb PYKOBOJACTBA. BHYTpUrpynmoBele HecayxeOHbIe
KOH()JIUKTBI: HOPMATHBHBIN, POJIEBOM, CTAaTyCHO-posieBOo. Ilo3umumoHHbIE KOHQIMKTHI U HX
poQUITaKTHKA.

KoH}muKTE MEXIy NHenaroroM M ydamuMHCs. YUalluics KakK COLHAJIbHBIA CYOBEKT:
MPETEH3UH K COACPKAHUIO, MPETEH3UN K KA4eCTBY, MPETEH3UU K OILICHKE. YUYalIuiics Kak CyOBeKT
COBMECTHOM JI€ATENILHOCTH: HecOaaHCUPOBAHHOCTh MpaB M 00s3aHHOCTEH memarora. Ydarmmiics
KaK CyOBEKT MEXIMYHOCTHBIX OTHOIIEHUH: KOH(DIUKT TPYIIOBBIX HOPM M TEAarOTHYECKHX
TpeOOBaHUIA.

HuTtepaktuBHBIC GopMbl: CeMHHAp B THAJTOTOBOM PEKUME

4. IlepeyeHb Yy4eOHO-METOAUYECKOTr0 oOOecreYeHUs /ISl CAMOCTOSITEJILHOH PadoThl
o0yvyammxcs N0 AUCHUIIUHE

CamocrosiTennbHass paboTa CTYJIEHTOB SIBIsieTCS 0co0oi ¢GopMol opraHu3aIuu y4eOHOTO
npolecca, MpeAcTaBisaiomas co0oi MIaHuPyeMyIo, II03HABATEIHHO, OPraHU3AUOHHO U METOANYECKU
HaMpaBIIEMYyIO JESITEIbHOCTh CTYJCHTOB, OpPUEHTHPOBAHHYID Ha JOCTH)KEHHE KOHKPETHOIO
pe3yibTara, OCYIIECTBIsEMYI0 0e3 MpsMoil momomy mnpenofasartens. CaMmocrosTenbHas padboTa
CTYJICHTOB SIBJISIETCSI COCTaBHOW YacThbio y4yeOHOW paboThl M HMMEeT UENbI0 3aKpervieHHe u
yrIIyOJieHHE TMOJyYeHHBIX 3HAHUM M HABBIKOB, TIOMCK M NMPHOOpPETEHHE HOBBIX 3HAHUM, a TaKxke
BBIMIOJIHEHNE Y4eOHBIX 3aJaHHil, MOATOTOBKY K MPEICTOSIIMM 3aHATUAM U 3K3aMmeHy. OHa
npeaycMaTpuBaeT, Kak MpaBuUiio, pa3paboTKy pedeparoB, HaAMKMCAHUE JIOKJIAJO0B, BBITOJHEHHE
TBOPYECKUX, MH/IMBUIYaJbHBIX 33JJaHUIl B COOTBETCTBUH C Y4eOHOI mporpammoi (TeMaTH4ecKuM
IUIAHOM M3Y4YEHHUs IUCHMIUIMHBI). Tema Il TaKoro BBICTYIUIGHHS MOXET OBbITh MpeJiosKeHa
npenojaBaTeneM WiM K30paHa caMHUM CTYJEHTOM, HO MaTepHall BBICTYIUIGHHS HE JIOJDKEH
nyOIrMpoBaTh JIEKIMOHHBIA MaTepuan. PedepaTuBHBIH MaTepHan CIYXHUT JOTOJHUTEIbHON
uHpopManent s paboThl HAa MpPaKTHUECKUX 3aHATUAX. OCHOBHas 1eNb JAHHOTO BHAa pabOTHI
COCTOUT B OOYYEHHUH CTYJCHTOB METOAAM CaMOCTOSITEIbHON paboThl ¢ yueOHBIM MaTepuasiom. s
MOJTHOTHl YCBOGHMsI TeM, BBIHECEHHBIX B TpaKTHUECKHe 3aHsATus, Tpedyercs pabora ¢
nepBouMCTOUHMKaMH. Kypc mpemycmaTrpuBaeT CaMOCTOATENbHYIO pabOTy  CTYOEHTOB  CO
crienuanbHOM  juTeparypoil. CiemayeT OTMETHUTh, UYTO CaMOCTOSATENbHas paboTa CTYACHTOB
pe3yabTaTMBHA JIMIIb TOTJA, KOIJA OHA BBIMOJHACTCS CHUCTEMAaTHYECKH, IUIAHOMEPHO H
1eJICHAIIPaBJICHHO.

3amaHus Ui CaMOCTOSTENbHOM paboThl MPeayCMaTpUBAIOT MCIIOJIb30BaHHE HEOOXOIMMBIX
TEPMHHOB U MOHATUH 1O npobiemaruke kypca. OHU HalleNMBalOT Ha MPAKTUYECKYIO paboTy Mo
NPUMEHEHHUIO M3y4aeMOTo MarepHaja, MOUCK OMOauorpaduueckoro marepuaiga M 3JIEKTPOHHBIX
MCTOYHUKOB MH(POpPMAINH, WLTIOCTPATUBHBIX MAaTEPHUAIOB. 3aJaHUs [0 CaMOCTOSATEIbHON paboTe
JAI0TCA MO0 TEMaM, KOTOpPbIe TPEOYIOT TOMOIHUTENBHOM TPOPaOOTKH.

OO6mmit 00BEM CaMOCTOSTENbHOW pPabOThl CTYACHTOB TO JUCHUILIMHE BKIIOYACT
ayJMTOPHYIO U BHEAYJUTOPHYIO CAMOCTOSITEIbHYIO Pa0OTy CTYJCHTOB B TEUEHUE CEMECTpa.

AynuTopHas caMOCTOsITENIbHAs paboTa OCyIIeCTBiIseTcs B (pOpMe BBINOJIHEHUSI TECTOBBIX
3aJaHHii, MHUHU-BBICTYIUICHUH Ha CEMHMHApax, 3allUThl pedepaToB MO AMCLUUIUIMHE. AyTUTOpHAs
caMoCTOsTeNIbHas paboTa obecriedeHa 0a30i TECTOBBIX MaTEPHUAJIOB IO pa3jieiiaM JUCITUTIIIUHBI.

BHeaynuropHas caMmocTosTeNIbHAsI paboTa OCYIIECTBISIETCS B (popMax:

- IOJITOTOBKH K YCTHBIM JIOKJIalaM (MHHH-BBICTYTUICHUSIM);
- HO/ITOTOBKA K 3alIuTe pedepara;

Tembl 6vicmynnenuii
1.  KondmukrHas npobiemarnka B GrI0COPUU U COIUOIOTHH.



KongnukTHas cutyamus 1 ee 3J1eMeHTHI.

Mopnens n1BoMHON 3anHTEpecoBaHHOCTH Tomaca — Kuimena.
Cranun KoH(IUKTA.

Crparerus nzberanusi: TAKTUKU YKJIOHEHUS U Oe3/1eHCTBHSL.
Crpaterust ycTymnoK 4 ee mocleACTBHSL.

Crparerus cCOTpyAHUYECTBA.

["apBapckast MeTOAMKa MPUHIUITHAIBHBIX IEPETOBOPOB.

Crpaterus cornepHUYECTBa U IPUMEHSEMbIC B HEl TAKTHUKH.

10. TlonsTHe 3cKananuu KOHPIUKTA.

11.  ArpeccuBHO-000pPOHHUTENBHAS U CTIMPAIbHAS MOJCIb HaApaCTaHUS ICKAJIAIIAH.
12.  Craguu >ckananuu.

13. MepTBas TOUKa U HAYAJIO J€ICKaTaIMHU.

14. Tlonstue yperynupoBaHus KOHGIUKTA. POy MOCPETHUKOB B ypEeTyIUPOBAHHH.
15. Amnanmu3 u AMarHoCTUKa KOH(IUKTA.

16. TloAroTOBUTENBHBIN 3TAll B ypETryIUPOBAHUH KOH(DIUKTA.

17. @yHKIUU NOCPETHUKA B MOJICPALIMM TPUHIUITHAIBHBIX IEPETOBOPOB.
18. Apburpax Kak CpeAcTBO MOOYKICHUS K COTJIAIICHHUIO.

19. Metoapl npoduakTHKNA KOH(IUKTA.

20. Tumbl opraHU3alMOHHBIX KOH(IMKTOB.

21. HecmyxeOHbIe (ICUXO0JIOTHYECKUE) KOH(MITUKTHI.

22. Ilpu4uHBI CIy)KeOHBIX (OPTaHU3AMOHHBIX ) KOH(PIUKTOB.

23. BHyTpurpynmnoBbie CIyKeOHbIE KOHMDIUKTHI.

24. Tlo3uumoHHBIE KOH(JIUKTHI U UX MPO(PUIAKTHKA.

25.  KoH()IUKTBE MEXIy MearoroM u y4anuMHUcCs.

A e R

Temut pechepamos
Kondnukronorus kak MeXAUCIUIUIMHAPHAS 00JaCTh 3HAHUIA.
CpaBHUTENBHBIN aHATN3 ICUX0AHATUTUYECKUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
UHTEPAKIIMOHCTCKUX TEOPUI KOH(DIMKTA.
KoudmkTer: mpobiieMa uam pecypc pa3BUTHSA
KonctpykTuBHBIE (QYHKIIMHM KOH(IIUKTA.
KoHcTpykTHBHOE OBeZieHNE B KOH(IUKTE.
MeTto1 HeHacCHIILCTBEHHOW KoOMMYyHHKaIuu M.Pozenbepra.
JlesTenbHOCTD MOCPEIHUKA MTPU pa3pelieHny KOHIUKTA.
Opranuzanys COBMECTHOTO PUHATHS PELUICHUN B KOH(DIMKTHON CUTYaIUH.
. Counonoruueckue MeTo bl MPOTHO3UPOBAHUS KOHPIUKTHBIX SIBICHUH.
O JleaTenbHOCTh COLMANBHBIX CITY>KO MPH PETyIUPOBAHUN KOH(PIUKTHBIX SBICHHMA.

[\

SeeNa s

Hna camocmoamenvHoli nO020MOEKU K 3AHAMUAM NO OUCHUNIUHE PEKOMEHOYem s
UCNONb306aMb YUEOHO-MeMOOUUeCKUe Mamepuanbl:

CadykoBa H.H., JlomroBa O.A., AsepwsinoB ILI., T'aBpunymkun C.A. Ilcuxomnorus
KoH(pIMKTA B 00pazoBaHuu: yuebHoe mocobue. — YubsiHoBck: ®I'BOY BO «Ynal'TIVY um. U.
H. YaesaOBaY, 2018. — 100 c.

5. IlpumepHble OlleHOYHbIe MAaTepHadbl AJds TPOBeJAeHUS] TeKyllero KOHTPOJIs
YCIeBAEMOCTH M MPOMEKYTOYHOM aTTeCTAlMM 00y4YalOIIMXCH M0 IUCHUIIIHHE

Opranun3anus ¥ NpoBeeHNe aTTECTALMHU CTYIeHTA
OI'OC BO B COOTBETCTBMHU C MNpUHIMIAMH bBOJOHCKOro mporecca OpHUEHTHPOBAHBI
MPEUMYIIECTBEHHO HE Ha COOOIICHHE O0YyJaromieMycsi KOMIUIEKCa TeOPEeTUISCKUX 3HAHUM, HO Ha
BbIPa0OTKY Y MarucTpaHTOB KOMIIETEHIUI — JMHAMUYECKOTO Habopa 3HaHWM, YMEHUH, HaBbIKOB U
JIMYHOCTHBIX Ka4YC€CTB, KOTOPLIC IMO3BOJIAT BBIITYCKHUKY CTAaTb KOHKypGHTOCHOCO6HBIM Ha PBIHKC
TpyJa U YCHENHO NPOPEeCcCCUOHANBHO PEaTU30BbIBATHCS.



B mnpomecce OLEHKM MarucTpaHTOB MCIOJNB3YHOTCS KAaK TPAaJWLHAOHHBIE, TaK H
WHHOBAIIMOHHBIE THITbI, BUABI U (pOpMBI KOHTPOJIA. [IpH 3TOM MOCTENEHHO TPaIUIIMOHHBIE CPEICTBA
COBEpPUICHCTBYIOTCA B pycClle KOMIETCHTHOCTHOIO IIOAXOJA, @ WHHOBALIMOHHBIE CPEICTBA
aJalTUPOBAHBI JUIsSl [IOBCEMECTHOT'O IIPUMEHEHUS B POCCUUCKOM By30BCKOM ITPAKTHKE.

ILlea» mnpoBeaeHusi aTTecTallMd — IPOBEpKAa OCBOEHUS 00pa3oBaTeIbHOM MPOrpaMMbl
JUCHUTUTMHBI-IPAKTUKYMa Yepe3 CPOPMHUPOBAHHOCTh 00Pa30BaTENbHBIX PE3yIbTATOB.

IIpomexyTo4yHasi aTTecTalUsl OCYIIECTBIISIETCA B KOHLIE CEMECTPA M 3aBEpUIACT MU3y4EHUE
JUCLUTUIMHBL, TIOMOTAaeT OLIEHUTh KPYIHBIE COBOKYITHOCTH 3HAHUM M YMEHMH, (HopMUpOBaHHE
OINPECIECHHBIX KOMIICTCHIIUH.

O1EeHOYHBIMH CPEICTBAMU TEKYLIETO OLEHUBAHUS SIBISIFOTCS: MUHU-BBICTYIUIEHHSI, TECTHI 110
TEOPETUUYECKUM BONPOCAM TUCIUILIMHEI, 3alUTa pedepaToB U T.1. KOHTpoib ycBOeHHs MaTepuana
BEJIETCS PETYJSPHO B TEUYEHUE BCETO CEMECTpa Ha MPAKTUYECKHX (CEMUHAPCKUX, JIAOOPATOPHBIX )
3aHATHUSAX.

Ne CPEJCTBA OLIEHMBAHUS, Ob6pa3zoBarenbHbIe
H/H HCIOJIb3YEMbIC JId TCKYIICTO OLICHUBAHUSA MTOKa3aTeJisd

C3yJIbTAaThl JUCIHUIIIIMHBI
(hopMHpOBaHUsI KOMIICTEHIIMN pe3y

OueHovHble cpeAcTBa AJs Tekylneid atrectanmu | OP-1  3mate MeTonpl  aHaIM3a

OC-1 TectoBble 3agaHus KOHq)HI/IKTHBIX CHTyaHHﬁ,
BO3HHUKAOIIIHNX B obnactu
OC-2 MuHH-BBICTYIUIEHUS HA CEMUHApax 06pa3oBaHus i COLMATHHOM
MPAKTUKE
OC-3 3amura pedepara
uuara peep OP-2 YmeTh BBIICIISITD
KOH(JIMKTHYIO CUTYaLVIO u

OueHOYHBIE CPEACTBA AJISl IPOMEKYTOTHOM
aTTecTaluH
3a4eT (IK3aMeH)
OC-4 Dx3aMeH B JopMe YCTHOTO COOECEIOBaHUS

HaXOJUTb BAPUAHTLI €C PCHICHUA

OnucaHue OIEHOYHBIX CPEACTB M HEOOXOAUMOTO O0OpyIOBaHUS (IEMOHCTPAIMOHHOTO
Marepuaia), a TakXKe NpOIeIyphl W KPUTEPUU OIICHWBAHHUS WHIUKATOPOB JIOCTHIKCHUS
KOMIIETCHIIMA Ha Pa3IMYHBIX dTanax ux (OpMHUpPOBAHUS B MPOIECCE OCBOCHUS 00pa3oBaTelbHOU
IIPOTPaMMBI TIpecTaBieHbl B DOH/E OIICHOYHBIX CPEICTB IS TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH
U TIPOMEXKYTOYHOM aTTECTAIMH 10 TUCIUIUIHHE «Y IpaBICHHE KOHMOIUKTOM).

Mamepuanwi, ucnonv3yemole 0711 MeKyuie2o KOHMPOis ycneeaemocmu
odyuarowuxca no oucyuniune

Marepwuarsl 115 OpraHu3auy TeKYIIeH aTTeCTaIllMH MTPECTABICHBI B 1.5 TPOTPaMMEI.

Mamepuansl, ucnonb3yemole 011 RPOMENCYMOUHO20 KOHMPOA YCReGAEMOCHIU
odyuarowuxca no oucyuniune

OC-5 Jk3ameH B (popMe YCTHOIO codeceTOBAHUSA
IIpumepHbIe BONPOCHI K IK3aMEHY
1. Tonsrue xonpaukTa. KondnuktHas cutyanus u ee 31aeMeHThl. [IpenMer koH(pIMKTA.
[ToTrpeOHOCTH, HHTEPECH U TPUTSI3AHUS.

2. Mopenb nBoiiHoi 3auHTepecoBanHOCcTH Tomaca — Kunmena. [Ipeamernasi, conuanbHas
Y SMOITMOHAJIbHAS TUIOCKOCTh KOH(JIMKTA.
JlovHIIMeHTHBIE cTaquu KOHQIUKTA. [[TFOCHI 1 MUHYCHI TAKTUKHU 0€3/1eHCTBUS.
WNHIMIeHT 1 BO3MOXHBIE peakiiuy Ha Hero. TakThkKa yKIOHEHHUS.
Crparerus ycrynok. PaninonanbHble 1 UppaliiOHaIbHbIE OCHOBAHUS CTPATETUH.
Crparerus cotpyanuuecTBa. ['apBapackas METOAMKa TPUHIUIHAIBHBIX IEPETOBOPOB.
Crtparerusi COnepHUYECTBA U €€ OCHOBHBIE TAKTUKH.
Ockamanusi KOH(MIUKTa W €€ OCHOBHBIC NPH3HAKH. ATPECCHBHO-O0OPOHUTENbHAS W
cnupanbHas MoJeNb KoHpaukTa. CTaaus SMOIMOHAIBHOTO PEarupoBaHus

XN W



9. Cranus MEeXIMYHOCTHON KOH(PPOHTAUH. Y CTOMUMBBIC JIMYHOCTHBIE TPaHCHOPMALIHH U
MOAKPEIUISIONINE UX MEXaHU3MBI.

10. Cramuu TEpBUYHON amelIIUA M MEXIPyNnnoBor KoH(poHTaruu. W3meHenus B
cooO1iecTBax u rpymnmax.

11. doctmwkenue «MepTBOH TOYKHW». OOBEKTUBHBIE U CYOBEKTHBHBIE (DaKTOPHI,
IPEIATCTBYIONHME AedcKananuu. CrocoObl UX MPEOI0ICHHS.

12. YperynmupoBanue koHdumkTa. [loHsTHE mMOcpeaHuYecTBa. THIIBI  TTOCPETHUKOB.
OcHoBHBIE CTIOCOOBI BMEIIATEIHCTBA.

13. Dramnbl yperyaupoBaHus. AHAIU3 U TUArHOCTHKA KOH(MIIUKTA.

14. BMematenbCcTBO MOCPETHUKA HA PA3IMYHBIX CTAIUSIX MTPOTEKAHUS KOH(IIUKTA.

15. BMemarensCcTBO MOCPEIHMKA HAa CTaaiud MepTBOM Touku. IleperoBopel ¢ ywacthem
Mozepatopa. @opMbl apoUTpaxa.

16. [IpounakTuka KOH(IIMKTA U €€ OCHOBHBIC METOIbl. [IporHozupoBanue KOHGIIMKTA.
Tunonorus opraHU3alMOHHBIX KOH(QIUKTOB.

17. MeXIMYHOCTHBIE KOH(IUKTHI B OPraHU3AINH, UX IPOTHO3UPOBAHUE U MPO(PHIAKTHKA.

18. BuyTpurpymnmnoBbie KOH(QJIUKTHI B OpPraHU3aluy, X IPOTHO3UPOBAHUE U MPODUIIaKTHKA

19. KoH(pAuKTBI MeX/1y eIaroroM u y4amuMHCs.

B KoHIIe n3y4eHUs JUCIUILIMHBI TOABOJISATCS UTOTH PAOOTHI CTY/IEHTOB HA JIEKIIMOHHBIX U
MPAKTUYECKHUX 3aHATUSAX IIyTEM CYMMHUPOBAHHUS 3apab0TaHHBIX 0AJUIOB B TEUEHHE CEMECTpa.

Kpurepun oneHuBaHus 3HAHU 00y4aKOIIMXCH MO TUCUMUIIJIMHE

Dopmuposanue 6a1TbHO-PEUMUH20801 OYEeHKU pabombl 00YyYaAOWUXCs

ITocerenune Pabora Ha
ITocemenue
N MPAKTUYECKHUX | MPAKTUYECKUX | DK3aMeH
JIEKIAHA o
3aHATAR 3aHATUAX
Pas0anoBka o 10 x 1=10
2 x 1=2 6aiuia 224 daia 64 Oamna
3 BUJaM paboT OayIoB
cemecTp | CymMmMapHBIi Makxc. 2 Gaiia max 12 6anmoB 236 6annoB 300 6amoB
Oan max max max

Kpumepuu oyenusanusa pabomsi o6yyaiowjezocs no umozam 3cemecmpa

Ouenka Baaasl (3 3E)
«OTIUYHOY 271-300
«XOPOLIOY» 211-270
«YJOBJIETBOPUTEIILHO» 151-210
«HEYIOBJIETBOPUTEIHHO» 150 u menee

6. MeTtoauyeckue yKazaHus 1Js1 00y4arOUUXCs MO0 OCBOEHUIO JUCHMILIIHHbBI

YcnemHoe u3ydeHue Kypca TpeOyeT oT O0y4aromuxcs TMOCEHICHHS JICKIMH, aKTUBHOW
paboThl Ha MPAKTHUYECKUX 3aHATUSAX, BBINOJHEHHS BCEX YUeOHBIX 3aJjaHHil MpernojaaBares,
O3HAKOMJICHHS] C OCHOBHOM U JTONIOJIHUTEIBHOM JIUTEPATYPOU.

3anuchk JieKHUM — oHa W3 (OPM aKTUBHOW CaMOCTOSITEIBHON PabOThI OOydJaroIIMXCH,
TpeOyroIiasi HABBIKOB U YMEHHUS KPAaTKO, CXEMaTUYHO, ITOCIIEIOBATEILHO W JIOTUYHO (PUKCHPOBATH
OCHOBHbBIE TOJOXEHUS, BBIBOJABI, 0000IICHUs, POPMYIUPOBKHU. B KOHIlE JEeKIHU MpernojaBaTeb
OoCTaBlsieT BpeMs (5 MHHYT) UIs TOro, 4TOOBI OOydYaromuecs WMENH BO3MOXXHOCTh 3a/1aTh
YTOYHSIONIME BONPOCHI 10 H3yyaeMoMy MaTepuany. I3-3a HeZOCTaTOYHOro KOJUYECTBa
AyJUTOPHBIX YacOB HEKOTOPBIE TEMBl HE YyIAeTCs OCBETUTh B TMOTHOM 00BEME, MOITOMY
IpenojaBareib, MO CBOEMY YCMOTPEHHIO, HEKOTOPbIE BOMNPOCHI BBHIHOCHUT Ha CaMOCTOSTEIHHYIO
paboTy CTYIEHTOB, PEKOMEHIYsl Ty WIH HUHYIO JIUTepaTypy. Kpome 3TOoro, /Ui JIydIiero OCBOSHUS
Marepuaga M CUCTeMaTH3allid 3HAHUN MO0 AMCHUIUIMHE, HEOOXOAWMO MOCTOSHHO pa3z0ouparb




MaTepuaibl JIEKITUH 10 KOHCIIEKTaM M y4eOHBIM MOcoOusM. B ciyuae He0OX0quMOCTH 00pamiarsest K
MIPENOAABATENIO 32 KOHCYJIbTAIIUEH.

IMoaroroBka K NpaKTHYECKHUM 3aHATHSAM.

[Ipu moAaroTroBke K MPaKTHUECKUM 3aHSTUSAM CTYJIEHT JODKEH H3YUYUTh TEOPETHUECKUMN
MaTtepuag Mo TeMe 3aHATHS (MCHOJIb30BaTh KOHCIIEKT JEKIWH, M3y4UTh OCHOBHYIO JIUTEpaTypy,
03HAKOMUTHCS C JIOTIOIHUTEIHHOMN JIUTEPATYPOHd, PH HEOOXOUMOCTH JIOTIOIHUTh KOHCIIEKT, JIeNasi B
HEM COOTBETCTBYIOIIME 3allUCH W3 JIMTEpaTypHbIX HCTOYHUKOB). B ciywae 3arpyaHeHwuii,
BO3HUKAIOIIMX IPH OCBOGHMM TEOPETHUECKOr0 Marepualia, CTYICHTY CJeayeT oOpamarbes 3a
KOHCyJIbTalluel K ImpernojaBarento. Mas Ha KOHCyNIbTalMio, HEOOXOAMMO XOpOIIO MPOAYyMAaTh
BOIIPOCHI, KOTOpPBIE TPEOYIOT Pa3bsICHEHHUS.

B nauane npakThueckoro 3aHSATHs MPENOAaBaTelb 3HAKOMUT CTYACHTOB C TEMOM, OrJamiaer
IUTaH TPOBEACHUS 3aHSTHUS, BbIIACT 3a7aHus. B TeueHHe OTBEAEHHOIO BpPEMEHHM Ha BBINOJIHEHHE
paboTHI CTYJIEHT MOXET OOpaTHTHCS K IMPEMOJaBaTelio 3a KOHCYIbTAIlMeld WU pa3bsCHEHUsMU. B
KOHIIE 3aHSTHS IPOBOAUTCS IIPUEM BBIOJHEHHBIX 3aJJaHU, cOOECeI0BaHUE CO CTYACHTOM.

Pe3ynbTaThl BBINMONHEHHS MPAKTHUYECKUX 3[aHUN OIICHWBAIOTCS B Oayliax, B COOTBETCTBHUU C
OaITbHO-PEUTHHTOBOM CUCTEMOM YHUBEPCUTETA.

IInanbl npakTHYecKUX 3aHATHH (3 cemecTp)
Ilpakmuueckoe 3anamue Ne 1. IloBenenne y4aCTHUKOB KOH(IJIMKTA.
[Lnan:
1. Crparerus ycTynokK: uppalMoOHalIbHbIE OCHOBAHUS U HETaTUBHBIE MOCIIE/ICTBUS CTPATErHH.
2. B3auMHbBlE YCTYDKH Kak CpEACTBO JOCTHXKEHUs Kommpomucca. Ilouck Hawmmydmeit
aIbTepHATUBBI 00CYKJAEMOMY COTJIALIEHUIO.
3. Crparerust corpyanuuectna. ['apBapackas METOAMKA MPUHUIUIIAATIBHBIX IEPETOBOPOB.
4. Twunbl B3aUMOBBITOIHBIX PEIICHUM.
5. Crparerus COnepHUYECTBA U €€ OCHOBHBIE TAKTHKHU.
VYcTHBIE AOKIIabI U O0CYKICHUE 3a1aHHBIX TEM.

Ilpakmuueckoe 3auamue Ne 2. Jckananusi KOHIUKTA.
[Lnan:
1. Ockanauusi KOHQJIUKTA U €€ HeraTUBHBIE TIOCTIEACTBHSL.
2. ArpeccuBHO-000POHUTENbHAS U CIUPATBHAS MOJIENIb HAPACTAHUS ICKATAIIHH.
3. Craaus MOIMOHAIBHOTO PEarupOBaHMUS.
4. Cranust MEXJIMYHOCTHON KOH(POHTALINY.
5. Cranusi mepBUYHOMN aneUIAINA U MEXKTPYIIIOBONH KOH(PPOHTAITUH.
6. «MepTBas TOUKa» U HAYaJIO JAe3CKaIaluu
YcTHbIE AOKIIaIbl U O0CYKICHUE 3a1aHHBIX TEM.

Ilpakmuueckoe 3auamue Ne 3. YperynupoBanue KOH(IJIUKTA.
IInan:
1. AHanm3 U qUarHocTUKa KOH(MIUKTA.
2. llpuHATHEe pelieHus O IeIecO0OpPa3HOCTH BMEMIATEeIhCTBA, CHOCOOE BMEMNIATEIhCTBA,
ONTHUMAIBHOM UCXO0JI€ M TEXHOJIOTHHU YPETYJIMPOBAHUS.
3. IloAroToBUTENBbHBIN 3TAIl: MPSMbIE KOHTAKTHI U CEMapaTHHIE COBEIIAHMUS.
4. 3anmauu, permiaeMble MOCPETHUKOM B MPEIMETHON U YMOIMOHAIBHON IIOCKOCTH..
YcTHBIC AOKIIAIBI U O0CYKICHHUE 3a/IaHHBIX TEM.

Ilpakmuueckoe 3anuamue Ne 4. YperynupoBaHue KOHPIHUKTA.
[1nan:
1. Mogeparusi IPUHIUITHATBHBIX IEPETOBOPOB.
2. ApOuTpaxk Kak CpeICTBO MOOYKIEHHUS K COTJIANICHHUIO.
3. CoBpemeHHbIE (HOpPMBI apOUTpaKa.
VYcTHbIE AOKIIAIbI U 00CYKICHHUE 3a/1aHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Opranu3zalimoHHbIe KOHPJIMKTHI U UX TPO(HIIaKTHKA.



1. CrpyKTypHBIE, aIMUHUCTPATUBHBIC U IICUXO0JIOTMYECKHE METOABI MPO(YUIAKTHKH.
2. HecnyxeOHble (ICUXOIOTHYECKHE) KOH(PIMKTHI MKy ITe1aroraMH.
3. CuyxeOHble (OpraHU3alMOHHBIC) KOHGIUKTHI MEX]y NIE1aroraMy U UX MPUYUHBL.
4. BHYTpUTpYNIOBBIE CITYKEOHBIC U HECTY)KEOHbIEC KOH(MIUKTHI.

VYcTHBIE TOKIIAABI U 00CYKACHUE 33/1aHHBIX TEM.

7. IlepeyeHb OCHOBHOW W JONMOJHHUTEJBHOH y4eOHOHl JuTeparypbl, UHTepHeT-pecypcos,
HEO00XOIMMBIX /15l OCBOCHHS TUCHHUIINHBI

OcHoBHas TuTepaTypa
1. AaynioB A.Sl. Kordnukronorus: Yueonuk mis By3oB / A.Sl.Aanynos, A.W.11ununos. — 3-¢
u3n. — CII6.: TTutep, 208. — 490 c.
2. I'pummmmaa H.B. Tlcuxonorus kordumkra / I'pumuna H.A. — 2-e u3z., nepepad u gom. — CII6 u
ap.: ITutep, 2008. — 538 c.
3. Kondmuxkronorus: yueOHuK. — 3-¢ U3 ., nepepad. u gom. — Mocksa: FOuutu-/lana, 2015. — 543 c.
[DnexTpoHHBIi pecypc]. Pexum nocryna: http://biblioclub.ru/index.php?page=book&id=115393
4. Kyp6aros B.1. Kondmnukronorus: yuedbHoe mocodue a1 ryMmanuTapHbix By30B /B.M.Kypb6aTos.
- 3-e m3a. — PoctoB u//]: ®enukc, 2009. - 444 c.
5. Hubynbckas M.B. Kordnukronorus: yuedHo-pakTH4YecKoe mocooue. — Mocksa: EBpazuiickuit
OTKPBITBIA UHCTUTYT, 2010. — 312 c. [DnexTponHbiit pecypc]. Pexum nocrymna:
http://biblioclub.ru/index.php?page=book&id=90951

Jlono/iHUTeIbHASI IHTEpaTypa

ArosiH A.Jl. Korduukronorus: koHCTeKT nekiuid. — Mocksa: [Ipuop-uznart, 2007. — 64 c.

2. Kunpmamkuna T.H. Konduukronorus: conuanbable KOHQIUKTHI, y4eOHUK. — 2-€ U3]1., mepepad.
u jpon. — Mocksa: lOunutu-/lana, 2015. — 287 c. [OnekTpoHHBI pecypc]. Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=115392

3. Kondumukronorus: y4ed. ans By3oB / noa pea. B.IL. Parnukosa. - 2-e u3n., nepepad. u gom. - M.
: OHUTU-AAHA, 2008. - 511 c.

4. CsernoB B.A. CemenoB B.A. Konduukronorus: yue6. mocodbue 1 By30B. — Cankt-IlerepOypr:
[Tutep, 2011. — 350 c.

5. Copoxuna E.I'. Kondmukronorus B coumanbHoil pabore. — Mocksa: M3marenbcko-Topropas
kopnopauus «JlamkoB u K», 2013. - 284 c. [DOnexrpoHHblii pecypc]. Pexum pocryma:
http://znanium.com/go.php?id=415182.

[

Humepuem-pecypcol
— AxnynoB A.f. Kondmukromorus: Yueouuk s By30B / A.S.Anmynos, A.W.Iununos. — 3-e
u3a. — CII6.: TTutep, 2008. — 490 c. [bubmuorexa Yal'TIV]. [DnekTponHsiil pecypc] - Pesxxum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some Konfliktologiya.htm
— TI'pummna H.B. Ilcuxonorust koudnukra / ['pummuaa H.A. — 2-e uzn., nepepad u gom. — CII6 u
ap.: [Tutep, 2008. — 538 c. [bubmuorexa Yal'TIV]. [DnextponHsIid pecypc| - Pexum pocryna:
https://studfiles.net/preview/4019600/

— Kondnukronorus: yaeOHuk. — 3-¢ u3f., nepepad. u pon. — Mocksa: FOuutu-/lana, 2015. — 543

C. [DnexTpoHHbIH pecypc]. Pexum JOCTyMa:
http://biblioclub.ru/index.php?page=book&id=115393
— Kunpmamkuna T.H. Kondmmkronorus: comuanpHble KOHGIMKTHI; y4eOHUK. — 2-€ W31,

nepepad. u momn. — Mocksa: FOuutu-/lana, 2015. — 287 c. [DnekTpoHHBI pecypc]. Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=115392

— CgernoB B.A. CemenoB B.A. Konduukromorus: yude6. mocobue nanst By3oB. — CaHKT-
[MerepOypr: Iurep, 2011. — 350 «c. [DnextpoHHBI pecypc]. Pexum mocryma:
http://padaread.com/?book=78113&pg=3



— Copoxuna E.I'. Kondmukronmorus B comumanbHOM paboTe. — MockBa: M3maTenbcko-ToproBast
kopriopauus «JlamkoB m K», 2013. - 284 c. [DnekTponHslii pecypc]. Pexum gocrtyna:
http://znanium.com/go.php?id=415182

— Hwubynbckas M.B. Kordnukronorus: yaedOHO-ipakTHYecKoe mocooue. — Mockpa: EBpazutickuit
OTKpbITBIM  mHCTUTYT, 2010. — 312 c. [DOnekTpoHHslii pecypc]. Pexum pgocrymna:
http://biblioclub.ru/index.php?page=book&id=90951
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