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MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeibHO MPOrpaMMbl

Juctummmaa « KOHQIMKTOIOTHS» OTHOCUTCS K AUCHUILTAHAM 00s3aTeNIbHOM yactu broka 1.
Jucuumiuuel  (MOAYNH) COLIMATIBHO-TICUXOJIOTHYECKOr0 MOJAYJS Y4eOHOro TIJIaHa OCHOBHOM
npoecCHOHANLHOM  00pa30BaTEIbHON MPOTpaMMbl  BBICIIETO OOpa30BaHHS — TMPOTPAMMBI
OakanaBpuata 1o HampabiieHHt0 noArotoBku 44.03.02 Ilcuxonmoro-negaroruyeckoe o0pasoBaHue,
HANPaBIEHHOCTH (Mpoduiib) 00pazoBaTeNbHON MporpaMmbl «IIpakTudeckasi CUXOJIOTHSL», OYHON
dbopmbl 00yUICHUSI.

JlucuumiimHa onupaercs Ha pe3yibTaThl 0OydeHUs, COPMUPOBAHHBIE B paMKax H3ydeHUs
muctumuina OOmtast ncuxonorust, [lcuxonorus nuunoctu, CouunanbHasi ncuxosnorus, [lcuxonorus
oOLIeHMS.

Pe3ynbpTarhl W3ydeHUs IUCHHIUIMHBI SIBISIOTCS OCHOBOW JUIi W3YYCHHUS JTUCIHIUIMH |
npoxoxkaeHus  npaktuk:  OpranuzanuonHas — rncuxosiorusi,  ColHanbHO-TICHXOJOTHYECKOe
COIIPOBOXKJCHHUE JeTell M MoApOCTKOB, Ilcmxosorndyeckoe CONMPOBOXACHUE CEeMeH M JIeTeH,
HAXOJSAIIUXCS B KPU3UCHOW CUTYaLIUU.

1. IlepeyeHb TMUIAHHPYEMBIX  Ppe3yJbTaTOB  00y4ueHHsi (00pa3oBaTeIbHBIX
pe3yJbTaToB) MO TUCHUILINHE

Heabo ocBoenuss gucuuiuinHbl  «KOH(MIUKTOMOTHS»  SABISETCS CHCTEMATU3UPOBAHHOE
U3Y4YEeHHUE TEOPETUYECKUX U MPAKTUUYECKUX MpOOJIeM BO3HUKHOBEHHUS KOH(IMKTHBIX SIBJICHHUH B
IIEJarOru4ecKOi U COUUAIBLHOM CpeJle U IIyTeH yIpaBICHUS UMU.

3agaveii OCBOCHHUS IUCIHUIUIMHBI SBiISETCS (HOpMHpOBaHHE MPEACTABICHUN O IMpolecce
yIpaBiIeHUST KOHMIUKTHBIMH SIBJICHHUSMH, BKJIIOYAMOIMIEMY aHAIM3 KOH(MJIMKTHOW CHTYalld W
COOCTBEHHO IPOIECC PA3PELICHHs B €T0 PA3JIMYHBIX BAPHAHTAX; OCBOCHUE aJITOPUTMOB MOBEICHUS
CICIMAJINCTAa B KAYeCTBE IMOCPEAHHWKA MPH Pa3pEIICHUH KOH(MIMKTHBIX CUTYallud, MPHHIIAIIOB
CO3MaHMUSI KOHCTPYKTHUBHBIX OCHOB BEJEHUS JAMAJora, MPUEMOB U CIOCOOOB, MO3BOJISIFOIINX
HaNpaBUTh KOHQIUKT B CO3UIATEIBHOE PYCIIO.

B pesynabrare OCBOGHHs pOrpaMMbl OakanaBpuata OOy4aloLIWiics [OJKEH OBJIAACTh
CIICAYIONIMMHU  pe3yibratamu  oOydenuss mo guctmiuinHe «Konduukronorus» (B Tabnwuie
MPEJICTABICHO COOTHECEHHE O0O0pa3oBaTeNbHBIX pPE3yabTAaTOB OOYYEHHS 110 JOUCHUIUIMHE C
WHNKATOPaMH JIOCTHKEHUST KOMIICTCHITHN )

Komnerennus u O6paszoBaTenbHbIE Pe3yIbTaThl IUCIUILIHHBI
WHJUKATOPHI €€ (9Tansl GOopMUPOBAHHUS JHUCIUILIIMHBI)
JIOCTHKEHHSI B 3HAET yMEET BJIAJIEET
JUCLIMILIINHE

OIIK-7 Cnocoben
B3aMMOJICHCTBOBAThL C
Y4aCTHUKAMHU
00pa3zoBaTeNbHBIX
OTHOILIEHUIA B paMKax
pea3anuu
00pa3oBaTeNbHbIX
porpaMm

OIIK-7.1. OObBscHSET
3aKOHOMEPHOCTH
dbopmupoBaHus
JIETCKO-B3POCITBIX
COOOIIIECTB, X
COIMAJILHO-
MICUXOJIOTHYECKHE
OCOOEHHOCTH, JETCKO-
POUTEIIbCKIE
OTHOIIIECHHUS

OIIK-7.2. OP-2
JeMoHCTpHpYyET
YMEHHUSI BCTYyNaTh B

OP-1
TIPUYHHBI
BO3HUKHOBEHHUS U
CIIOCOOBI
MPEIOTBPALIICHHS
KOH(JIMKTOB B
JIETCKO-B3POCIIBIX
COo00I1IIeECTBAX

OINTUMU3HUPOBATH
MEXKINYHOCTHOC




KOHTakT U pPa3BUBATh
KOHCTPYKTHUBHBIE
OTHOIICHUS c
pasHBIMU CyOBEKTaMU
00pa3oBaTeNbHbIX
OTHOIIICHUH,
paszpemiaTth
KOH(JINKTHI "
IPOTUBOPEUHS B
paboTe 1Mo OKa3aHUIO
MICUXOJIOTHYECKOMN
MIOMOIIIN
oOyJaronumcs,
KPUTUYECKH
OLICHMBAaTh OOPATHYIO
CBA3b OT CYOBEKTOB
00pa3oBaTeNbHbIX
OTHOILECHUN

B3aHMOJICHCTBHE,
BBICTYTIAsl B KAUECTBE
MOCPETHUKA B
yperyaupoBaHun
KoH(]IMKTA

2. O0beM TUCHMILVIMHBI B 324€THBIX €IMHHUIAX ¢ YKA3aHUEM KOJMYeCTBA aKaJeMUYeCKHX
4YacoB, BblIeJIeHHbIX HA KOHTAKTHYI0 pa0doTy 00y4aloluxcs ¢ npenojaanareJsieM (1o BUIaM

YueOHBIX 3aHAATHI) U HA CAMOCTOATEILHYI0 PadoTy 00y4arommxcs

YueOHbIe 3aHATUS
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3. Copep:xkaHue THCHMILIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3jesnaM) ¢ yKazaHHeM
OTBE/ICHHOI0 HA HUX KOJMYeCTBA aKa/JleMHYeCKHUX YaCOB ¥ BUAOB YUeOHbIX 3aHATHI

3.1.Ykazanue mem (pazoenog) u omeedeHHO20 HA HUX KOJIUUECMEA AKAOeMUYECKUX 4acoe u

6U008 YUeOHbIX 3aHAMUIL

KoauuecTBo yacoB 1o (bOpMaM OopraHu3aluuu
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8 cemecTp
Tema 1. CTpyKTypa U AUHAMUKA KOH(IHUKTA. 4 4 12
Tema 2. IloBeneHnue yqacTHHKOB KOH(IMKTA. 2 4 14
Tema 3. Dckananus KOH(IUKTA. 4 4 12
Tewma 4. YperynupoBaHue KOH(MIUKTA. 4 6 14




Tema 5. OpranuzanuoHHble KOHGIUKTHI U WX

4 6 14
npoHIaKTHKA.

NTOI'O: 18 24 66

3.2. Kpamkoe onucanue cooepcanus mem (pazoenoe) OucuuniuHl

Kparkoe conep:xxanue kypca (8 cemectp)
Tema 1. CTpykTypa M JMHAMHMKA KOH(JINKTA.

Kondmuktel B xm3uu oOmiectBa. I[lonstue koHdnukra. KondnukrHas npobiemMaTnka B
¢dmrocodun U COUOIOrHU: "paBHOBECHO-UHTErpaionHas" 1 "KoH(IUKTHaA" Moaenu oOmiecTsa.
Kondmukraeii  ¢pynkuuonanusm JI.Koszepa: wunmes ympaBieHus KOHQIUKTHBIMU IPOLIECCAMHU.
OyHKIMU TICUXOJIOTa B  YIPaBIEHUH KOH(IMKTOM: IPOCBEIIEHHE, KOHCYJIbTHPOBAHHUE,
yperyiaupoBaHue, NpopuIakTHKA.

Konduukrhas curyauus u ee snementsl. OnmoneHTthl. [Ipenmer xondmukTa. WHTEepecs!,
NPUTA3aHMS, MO3UIUMU. Mojenb ABOMHOW 3auMHTepecoBaHHOCTH Tomaca - Kumnmena. JlateHTHas
cragusi KoHpukTa. Cragust 0co3HAHHSI KOH(JIUKTHONW CHUTYaI[MH: COLMAIbHAS W dMOIMOHAIBHAS
IUIOCKOCTh KOH(UUKTA. [nrockl 1 MUHYCBI TakTUKH Oe3neiicTBus. Muuunent. KoudaukToreHsl u
cnocoObI ux uckimoYeHus. Taktuka ykiaoHeHust. Ctaaust KOH(QIMKTHOTO B3aUMOJICHCTBUS: BEIOOD U
peanuzanus crpareruu. PaspenieHne KOHQIUKTHON CUTYaIIUH.

WntepaktuBHble Gopmbl: CeMHHApP B AMAJIOTOBOM PEKUME

CroxeTHo-posieBas urpa «TpeTtuid TunIHun»
Tema 2. [loBegeHne y4acTHUKOB KOHQUIUKTA.

OcHoBHbIE cTpaTeruu paspenieHus KOH(MIUKTHOW cuTyauuu. CTparerus yCTYIOK:
OpUEHTAllsl Ha YJOBJIETBOPEHHWE WHTEPECOB MapTHeEpa B yiiepOd COOCTBEHHBIM HHTEpPECaM.
HppanmoHansHble OCHOBAHMSI CTPATETUU: CTPEMIICHHE K COXPAHEHUIO OTHOILIEHUH, TOUCK «I00poi
BOJIN», TOTOBHOCTH JOBOJBCTBOBATbCS MajbIM, OIACEHUE BBI3BaTh arpeccuto. HeratnBHble
NOCJIEACTBHSI CTPATETHUU: YIIEMJICHHUE HHTEPECOB, Pa3KUTAHUE AaIIETUTOB, MOTEpS HMUIKA,
peuuauB KOHQIIMKTHON cuTyalui. B3auMHble yCTYNKM KakK CPEJCTBO JOCTHXKEHHUS KOMIIPOMHCCA.
[Touck Hammyu4IIe aabTepHATUBBI 00CYKIAEMOMY COTJIAIICHUIO.

Crparerusi cOTpyIHHYECTBA: MOUCK COBMECTHOTO pELIEHUS MPOOJIEMbI U COTJIACOBaHUS
MHTEPECOB CTOPOH. ['apBapickas METOAMKAa NPUHLUINAIBHBIX IE€PETOBOPOB: YCTaHOBIEHHUE
noBepusi, (OKyCUpOBaHME HAa HHTEpEcax, IMOUCK B3aUMOBBINOJHBIX DPELIEHUH, HCIOIb30BaHHE
CIPABEIUIMBBIX KPUTEpHEB. THUNBI B3aMMOBBITOJHBIX PEIICHUN: «yBEJIMYEHUE Pa3MEpPOB IHUPOTa,
Hecnenu@uueckas KOMIIEHCAUs, CHIDKEHHE U3JEPKEeK, <«IIpojlaXka pa3IndMil», COCTBIKOBKA
MUHTEPECOB.

Crparterusi cornepHHUYECTBa: OPUEHTAIMS Ha YIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CUeT MHTEpecoB MapTHepa. TakTuka «oOoibineHus». Tpu HcTOUHUKA 00OdbIIEHHUS. MeToabl
00OJIBIIIEHUS: cCaMOIIpe3eHTalMs, TpucoequHeHne, 3Q(EKT «OTHOU YHPSIKKI», KOMIUIMMEHTapHOE
BocxBajieHHe. TakTuka Topra. MeToasl Topra: METOJ <JIOKKa MErTs», METOJ WII30pHON
albTepHATUBBI, METOJ 3aBBIIICHUS] TPeOOBaHUIl, METOJ] aBaHCUPOBAHMSI, METOJ| «OTLIUIIBIBAHUS.
TakTuka naBiaeHus. MeTonbl AaBJIEHUSA: METOJ JOMHUHAHTHON MO3UIMM, TUCKPEAUTALUS MO3ULIUU
ONIMOHEHTa, CUJIOBas apryMeHTanusi, yrpo3bl. CpeicTBa NPOTHUBOCTOSHUS — JaBJICHHUIO.
JlecTpyKTHBHBIE TOCIEACTBUS CTPATETUN CONIEPHUYECTBA.

HntepaktuBHbIe GopMbl: CeMHHAp B THATOTOBOM PEKUME

CroxxeTHO-poneBast urpa «Oouga»
Tema 3. Jckasanus KOHPpIUKTA.

ITonarue »sckamanuu. Tpancopmaruy, HPOUCXOIAIIME IPH ACKATAUH. ATpPecCUBHO-
o0OpoHUTENbHAS W CHOUpalibHas MoJeNb HapacTaHusi osckanauuu. Craaus >MOLMOHAIBHOTO
pearupoBanus. [lcuxomoruueckue ¢GaxTopsl B KOHQIUKTHBIX CHHpANIAX: OOBUHEHHUS, THEB, CTpax,
yrpo3a wuMuUIKy. CTaauss MeXJIMYHOCTHON KOH(poHTauuu. JIMYHOCTHBIE W3MEHEHUs MpH
JCKaNlalMi KOH(IMKTAa: HEraTWUBHOE OTHOLICHHWE, o0pa3 Bpara, JeryMaHU3alusi KEepPTBH,
ayTHCTHYECKasi BPaXICOHOCTh. YCTOWYMBOCTh JUYHOCTHBIX H3MEHEeHHH: 3¢ ekt Ilurmanmona,
U30MPaATETbHOCTh BOCIPUATHUS M OLICHKH, aTpUOYTHUBHBIC UCKAKEHUS, MHOOPMAIIMOHHBIN BaKyyM,




komiuiekc KapamaszoBa. Mexanusm yBsizanusg. CTaausd NEPBUYHON ameUISIUMUA: TMOJApU3ALINS
coobuiecTBa. MexaHU3Mbl YIiIyOJIeHHs SCKaTalluy Ha CTaIUU MEXTPYIIIOBOI KOH(POHTALINY.

[IpuunHbl AOCTHXKEHUS «MEepTBOM Toukw». Hawamo pesckamamuu. Beixox w3 cutTyanuu
yBSI3aHUsI: KOHTAKTHl U OOILICHHE, OJHOCTOPOHHHWE MHUPHBIC MHHUIIMATHBBI, METOJ BBICHIIMX ILIEJCH,
KOHCTPYKTUBHOE HCIIOJIb30BaHUE YBSA3aHMs, BMEIIATEIbCTBO TpeThux cTopoH. Ilepexon k
CTpaTeruy COTPYAHUYECTBA: IEPETOBOPHI KaK IOUCK COIIACOBAHUS UHTEPECOB.

WntepakTuBHbIe hopMbl: CeMUHAp B TUAIOTOBOM PEXKUME

CroxxetHO-posieBas urpa «CemeiiHast 1pamar
Tema 4. YperyaupoBaHnue KOH(JIUKTA.

[Tonsitue yperynupoBanus. ConualibHbIN 3aKa3 Ha yperyjaupoBaHuEe KOH(IMKTA: 3BaHbIE U
He3BaHble ocpenHuKu. [Ipeamer yperynupoBanus. Poixu nocpennuka: cyaps, apoutp, Moaeparop,
sKcnepT, HaOmogarens. CrnocoObl yperyaupoBaHUA: MOJaBJICHHUE, OclablieHue, pas3pelieHHe.
OrtaInbl yperyjaupoBaHus: IPeIBAPUTENbHBIHI, TOATOTOBUTENbHbIHN, 3aBEPIIAOLIHII.

AHanu3 M JAMAarHOCTUKA KOHQIIMKTA: PENpOAYKLHsS KapTHHBI KOH(IUKTa, OIpeneieHHe
IIOJIHOTO COCTaBa YYaCTHHUKOB, OIPENEICHUE TUIA KOH(IIUKTA, ONpPEIEICHUE aKTyalbHOW CTaauu
KOH(JIMKTA, BBIABICHUE TIPeaMeTa KOH(IIUKTA, BHIICHEHHE MHTEPECOB OIIOHEHTOB, ONMpeAelieHUE
INPUTS3aHUM U MO3ULMI, BBIICHEHHE YCTAaHOBOK CTOPOH Ha pPE3yJbTaT, MCUXOJOTHYECKUN (OH
KOH(JIMKTA, IIeHa U 3HaK KoH(iukTa. [IpunsTue pemieHus o 1enecooOpa3sHOCTH BMENIATENbCTBa,
crocobe BMELIATeNIbCTBA, ONITUMAJIbHOM UCXO/IE U TEXHOJIOTMH YPEryJIUpOBaHUsI.

[ToaroToBUTENBbHBIN OJTall: MpsIMble KOHTAaKThl U CEMapaTHble COBEIIAHUA. 3ajayd,
peliaeMble MOCPEIHUKOM B MPEAMETHOM IUIOCKOCTH: HAECHTU(UKaUMs NpolieM, CMIrdeHue
MO3UIUH, BBISIBIICHUE UHTEPECOB. 3a/1a4M, pelIaeMble TOCPEAHUKOM B SMOIIMOHAIBHOMN MIOCKOCTH:
YMEHbILIEHUE 3MOLUH, YIy4llIeHUE IPEJCTABICHUN O KOHTPAreHTe, YCUJICHUE I0BEPHUSL.

3aBepuIaroIIuii dTan: MoAepalys IPUHIUIIUATIBHBIX IEPErOBOPOB. ApOUTPaAXK KaK CPEACTBO
noOyxaeHus kK cornamieHno. CoBpeMeHHbIe (POpPMBI apOUTpaka.

WntepakTuBHble popMbl: CeMHUHAp B AMAJIOTOBOM PEKUME

CroxxetHo-posieBas urpa «Konpaukr»
Tema S. OpranusanuoHHbie KOHQJIUKTHI H UX NPOPHIAKTHKA.

[Tonstue npodunaktuku. CTpyKTypHbIE, aIMUHUCTPATUBHbBIE U IICUXOJOTUYECKHUE METOMbI
npodpmiaktuku. IIpobnema mnporHo3upoBanusi KoH¢uukra. Crnenuduueckue 0COOEHHOCTH
00pa3oBaTeNbHONW OpraHu3ald. Tpu IUIOCKOCTH TPOTEKAaHUs TEAarormuecKux KOHMIUKTOB:
HeAaror — neaaror, Nefaror — yueHUK, yUeHUK — YUCHHUK.

HecnyxeOnbie (mcuxojioruueckune) KOHGMIMKTBI MEXAYy IearoraMu: TOBEJICHUYECKHE,
OTHOILIEHYECKHUE, lIeHHOCTHBIE. CirykeOHble (OpraHu3alMOHHbIE) KOH(IMKTHI MEXKAY IMearoraMu 1
UX IPUYUHBL B3aMMO3aBUCUMOCTb 3aj]ady, O'PAaHUYEHHBIN pecypc, KOHKYpeHIUs 3a JODKHOCTh U
CTaTyc, HEaJeKBAaTHBIH KOHTpPOJb. BHyTpurpymnmnoble ciyXeOHbIe KOH(MIMKTBI: NPOTUBOpEUHE
OpraHM3al[MOHHBIX TpeOOBaHWI M TPYNIOBBIX HOPM, HEAJEKBATHBIM CTUJIb PYKOBOJCTBA.
Buytpurpynmnossie HecinyxeOHbIe KOH(QJIUKTBI: HOPMAaTHBHBIN, cTaTycHO-pojieBoi. [lo3unnonHeie
KOH(JIMKTHI U UX TPODUIaKTHKA.

KoHQuuKTB MeXIy NHelaroroM M ydJaluuMmucsa. Y4Yalluics KakK COLMaTIbHBIN CyOBEKT:
MPETEH3UH K COJEPKAHMIO, IPETEH3UH K KaueCTBY, MPETEH3UH K OLEHKE. YUaluiics Kak CyObeKT
COBMECTHOH JIeATENIbHOCTH: HecOaJaHCHUPOBAHHOCThH NMpaB M 00s3aHHOCTEH memarora. Ydarmics
KaK CyOBEKT MEXJIMYHOCTHBIX OTHOIIEHUH: KOH(MIUKT TPYNIOBBIX HOPM U IEJAarOrHuyecKux
TpeGoBaHUIA.

HntepaktuBHbIe popMbl: CeMHHAp B THATOTOBOM PEKUME

4. TlepeyeHb Y4YeOHO-METOAMYECKOr0 ofOecrieyeHUsl [Jsi CaMOCTOATEIbHOH PpPadoThI
00y4aoIMXCH M0 JUCUMUIIIIMHE
CamocTtosTenpHas paboTa CTYACHTOB SIBISIETCS 0co00W (opMoil opraHu3aluu y4eOHOTO
npoiiecca, MpeaCTaBiIsoas coool MIaHUPyeMyo, T03HaBaTeIbHO, OPraHU3allMOHHO U METOINYECKH
HalpaBIIEMYIO JESITEIbHOCTh CTYJIEHTOB, OPUEHTHPOBAaHHYI0 Ha JOCTH)KEHHE KOHKPETHOTO
pe3yabpTaTa, OCyllecTBisieMylo Oe3 mpsiMoil momou mnpernoaaBatens. CamocrosiTenbHas pabota
CTYZCHTOB SIBJISIETCS COCTaBHOM 4YacThl0 YueOHOH pabOThl M HWMEeT ILEeNbl0 3aKpeIuieHue |



yri1yOJieHHue TOJYYeHHbIX 3HAHUN M HaBBIKOB, NMOMCK M NMPUOOpETEHHE HOBBIX 3HAHMM, a Takxke
BHITIOJTHEHNE YYEeOHBIX 3aJaHWii, MOATOTOBKY K NPEACTOSANIUM 3aHATHSM M dk3ameHy. OnHa
npelycMaTpuBaeT, Kak MpaBHiIo, pa3paboTKy pecdeparoB, HaMMCaHHE OKIAIO0B, BBITOJHEHUE
TBOPUYECKUX, HHIMBUYaTbHBIX 3aJaHUI B COOTBETCTBHH C Y4€OHOW MPOrpaMMoi (TeMaTHYeCKUM
IUTAHOM M3YYEeHHs] JUCHUIUIMHBI). TeMa N Takoro BBICTYIJICHUS MOXET OBITh MpeIokKeHa
npernojaBaTeieM Win u30paHa caMUM CTYIEHTOM, HO MaTepuan BBICTYIUICHUS HE JOJIKEH
nyOnaupoBaTh JIEKUMOHHBIM Marepuan. PedepaTuBHBII MaTepuan CIYKUT JOMOJTHUTEIbHOU
uHpopMarelt s paboThl Ha MPaKTUUYECKUX 3aHATUAX. OCHOBHAs IeNIb JAHHOTO BHJIIA PaOOTHI
COCTOHUT B O0OYYEHHH CTYJEHTOB METOJaM CaMOCTOSITeNIbHOI padoThl ¢ yueOHbIM MaTepuaioM. Jlis
MOJTHOTHl YCBOGHMSI TeM, BBIHECEHHBIX B IpaKTHUECKHe 3aHsTus, Tpedyercs pabora ¢
nepporcrouHukamMu. Kypc mpeaycmaTpuBaeT = caMOCTOSATEIbHYIO pabOTy  CTYIEHTOB  CO
cnenuanbHoil  snureparypoi. Crenyer OTMETUTb, YTO CAaMOCTOSATENIbHas padoTa CTYAEHTOB
pe3yibTaTUBHA JIMIIb TOT/IA, KOTJIa OHA BBINOJHACTCA CHUCTEMaTUYECKH, IUIAHOMEPHO H
1eJICHAIIPaBJICHHO.

3amanus YISl CAaMOCTOSATEIBHOW pabOThI MPEAYCMATPUBAIOT MCIIOIB30BaHUE HEOOXOUMBIX
TEPMHHOB M TMOHATHI 1Mo npobiemaruke Kypca. OHM HalleIMBAIOT HA MPAKTHYECKYIO paboTy Mo
NPUMECHCHHIO M3y4aeMOT0 MaTepuaja, MOUCK Ombiamorpaduueckoro Marepuaia U 3JICKTPOHHBIX
MCTOYHUKOB MH(OPMAIINH, WLTIOCTPATUBHBIX MaTEpUasoB. 3aJaHUs MO CaMOCTOATEIbHOU paboTte
JAIOTCS TI0 TeMaM, KOTOPBIE TPEOYIOT JTOMOJHUTEIBHON MPOPAOOTKH.

OO0muii 00BEeM C€aMOCTOSTENbHONM pabOThl CTYAEHTOB MO JIUCHUIUIMHE BKIIOYAeT
ayIUTOPHYIO ¥ BHEAYAUTOPHYIO CAMOCTOSATENIbHYIO pa0OTy CTY/ICHTOB B T€UEHUE CEMECTpa.

AynutopHas caMOCTOsITeNIbHAsg paboTa OCyIecTBiseTcss B (popMe BBIMOIHEHUSI TECTOBBIX
3aJlaHuii, MUHHU-BBICTYIUICHH Ha CEMHHApax, 3allUThl pedepaToB MO JUCIHUILIAHE. AYJAUTOPHAS
camocrosTenbHas padoTa obecriedeHa 0a30il TECTOBBIX MaTEPUANIOB IO pa3/eiaM JUCIUILIAHBL.

BHeaynutopHas caMmocTosiTeNIbHasl paboTa OCyIIeCTBISIeTCS B (popMax:

- MOATOTOBKU K YCTHBIM JIOKJIa/iaM (MUHHU-BBICTYIUICHUSIM);
- MOAITOTOBKA K 3amuTe pedepara;

Temut ¢vicmynnenuil

1.  Kou¢nukrHas npoGieMaTika B pUIocoOpUU U COLMOIOTUH.

2.  KoH(nukTHAs cCUTyalus U ee DIEMEHTEHI.

3. Mopenb n1BOIHOI 3auHTEepecoBaHHOCTH Tomaca — Kunimena.

4.  Cranuu KOHQIHKTA.

5. Crparerust u3deraHus: TaKTUKU YKIOHEHHs U Oe3/1eficTBUS.

6.  CrpaTerust yCTYIOK U €€ IOCIIE/ICTBUSI.

7. Crpaterus COTpyJHHUYECTBA.

8.  TapBapuckas MeTOMKa IPUHIUITHAIBHBIX TIEPETOBOPOB.

9.  Crpaterus conepHHUYECTBa U IPUMEHsIEMbIE B HEl TAKTUKHU.

10. TlonsTre sckamanyuy KOHQIUKTA.

11. ArpeccuBHO-000pOHHUTEIbHAS U CIMPATIbHASI MOJIENIb HAPACTAHUS dCKAJAINH.
12. Cragum dcranaium.

13. MeprBas TOUKa U HAYaAJIO JI€ICKATIAIIH.

14. Tlonsartue yperynupoBaHus KOHQIIUKTA. POy moCpeAHUKOB B YpEryIupOBaHUU.
15. Amnanu3 u AuarHocTUka KOH(IUKTA.

16. TloAroTOBHTENBHEIN ATAIl B yPETyTUPOBAHUN KOH(IUKTA.

17.  ®yHkuuu nocpeaHuKa B MOJCpAlMH MPUHLIUIHAIBHBIX IEPETOBOPOB.
18. ApOuTpax Kak cpencTBO MOOYNKACHHUS K COTJIAIICHUIO.

19. Metozaps! npopUIaKTUKH KOH(IHKTA.

20. Tumsl opraHU3aIMOHHBIX KOH(QIUKTOB.

21. HecnyxeOHbIe (ICUXOIOTHYECKHE) KOH(IUKTHI.

22. TlpuuuHbl CiIy)KeOHBIX (OPTaHU3AIMOHHBIX ) KOH(IUKTOB.

23. Buytpurpymnmossle ciyx)eOHbIe KOH(PIUKTHI.

24. Tlo3unmoHHbIC KOH(PIUKTHI U UX TMPO(UIAKTHKA.

25.  KoH(MAMKTHI MEXAY MeJaroroM u y4amuimMHcs.



Temwt pechepamos
KoHdumkTomorus kak MeXIUCIUTIIMHAPHAS 00J1aCTh 3HAHH.
CpaBHUTENBHBINA aHATU3 TICUXO0AHATUTUYECKUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
WHTEPAKIIMOHCTCKUX TEOPHH KOH(IMKTA.
KondumukTer: mpobiema nim pecypc pa3BUTHS
KoHcTpykTuBHBIE YHKIIMH KOH(IIHKTA.
KoHcTpykTHBHOE MTOBEICHNE B KOH(IUKTE.
MeToa HeHacHJIbCTBEHHOM KoMMyHUKaIuu M.Po3enOepra.
JlesTeIbHOCTh TOCPETHUKA MTPU PA3pPEIICHUH KOH(IIUKTA.
Opranuzanus COBMECTHOTO IPUHSTUS PEIICHUN B KOHQJIMKTHON CUTYaIlHH.
. Comuosioruyeckue MeTo 16l IPOTrHO3UPOBAHUS KOH(MDIUKTHBIX SIBJICHUH.
10 JlesTenbHOCTh COIMATBHBIX CITYXKO MPH PETYIUPOBAHUH KOH(DIUKTHBIX SBICHUIM.
11. [IpocBeTuTenbCcKas PyHKIUS TICUXO0JIOTA B JieJie TPO(HIIAKTUKY U yperyJIupoBaHus KOH(IIUKTA.
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,Zlfl}l CamMoCmoAmenbHoll NO020MOBKU K 3aHAMUAM RO 0ucuunﬂuuepel<omendyemc;l
ucnojib3zoeamo ytte6u0-mem00ultec1<ue mamepuaiibl:

1. Pesnuk A.W. Ympasnenue koHpmukroM. — YibsHoBck: @PI'BOY BO «Yal'lly um. W.H.
ViesgaoBay, 2021. — 121 c.

5. IlpumepHble OlleHOYHBbIEe MAaTepHadbl /Jsi TPOBeIEHUS] TeKyllero KOHTPOJS
yCIeBAeMOCTH M MPOMEKYTOUYHOM aTTeCTANUM 00y4YaIOIMXCS M0 IUCHUIIIHHE

Opranun3anus v NpoBeJieHHe aTTeCTAllMU CTy/AeHTa
®I'OC BO B cOOTBETCTBUM C NpHHLMIIAMU bOJOHCKOTO mporecca OpUEHTHPOBAaHbI
MPEUMYIIECTBEHHO HE Ha COOOIIEHHE 00yYaroleMycsi KOMIUIEKCa TEOPETUUECKUX 3HAHWM, HO Ha
BbIpabOTKYy y OakajaBpa KOMIETEHIMH — AMHAMHYECKOro Habopa 3HaHMH, YMEHM, HaBBIKOB U
JMYHOCTHBIX KauyecTB, KOTOPbIE MO3BOJIAT BBIMTYCKHUKY CTaTh KOHKYPEHTOCIIOCOOHBIM Ha PBIHKE
TPyZa ¥ YCHENHO NpopeCcCHOHATIBHO PEaTn30BbIBATHCS.
B npouecce onieHku 6akanaBpoB UCHOIb3YIOTCS KaK TPaJAUIIMOHHBIE, TAK U UHHOBAIIMOHHbBIE
TUNBI, BUAbl W (QopMbl KOHTpoids. Ilpm STOM MOCTENEHHO TpPaJUIMOHHBIE CpEACTBa
COBEpUICHCTBYIOTCA B pyciieé KOMIETEHTHOCTHOIO II0AXO0/a, a HWHHOBALIMOHHBIE CpPEJCTBA
aJaNTHPOBAHbI JJIs1 IOBCEMECTHOIO IIPUMEHEHUS B POCCUMCKON BY30BCKOM NMPAKTHKE.
Lenp npoBegeHMsi aTTecTAMM — IIPOBEPKAa OCBOEHUS OOpPAa30BATEIBLHOM MPOrpPaMMBbI
JUCLUTUIMHBI-IPAKTUKYMa Yepe3 CPOPMHUPOBAHHOCTh 00Pa30BaTEeNbHBIX PE3yIbTATOB.
IIpome:xyTouHasi aTTecTanusi OCYLIECTBIISIETCS B KOHLIE CEMECTPA M 3aBEpIIAECT U3yuyeHUE
JUCLUIUIMHBL, TIOMOTaeT OLIEHUTh KPYIHBIE COBOKYIHOCTH 3HAaHUM M yMEeHMH, (opMHpOBaHHE
ONPEAECICHHBIX KOMITETCHIINMN.

O1eHOYHBIMU CPEICTBAMU TEKYIIETO OIICHUBAHUS SIBJISIFOTCSI: MUHU-BBICTYIUIEHHUS, TECTHI 110
TEOPETUYECKUM BOIPOCAM JUCLUHUIUIMHEL, 3aiuTa pedeparoB u T.11. KOHTposb yecBOEHHs MaTepuana
BEJIETCSI PETYJSIPHO B TEUEHUE BCETO CEMeCTpa Ha MPaKTHYECKUX (CEMUHApPCKHX, JaOOpaTOPHBIX)
3aHATHUSAX.

Ne CPEJCTBA OHIEHWBAHUAI, OO0pasoBarenbHbIe
H/H HCIOJIB3YEMBIC JIJIA TCKYIIETO OLICHUBAHUA ITOKa3aTCIA pe3yJIBTaTLI }II/ICHHHHHHBI
(hopmupOBaHVSI KOMITETEHITUU
OuenouHble cpencTBa 1Jis Tekymeii atrectanuu | OP-1 3HaTL MIPUYUHBI
OC-1 TecroBble 3ananus BO3HUKHOBCHUS u CHI0COObI

MPEIOTBpALICHUsST KOH(DIUKTOB B
JIETCKO-B3POCIIBIX COOOIIECTBaX

OP-2  VYMmeTp  ONTUMHU3HMPOBATH
MEXJIMYHOCTHOE  B3auMOJEHCTBUE,

OC-2 MuHH-BBICTYILUICHUS HAa CEMUHApax

OC-3 3amuTa pedepara




OC-4 Cro:xeTHO-pOIEBBIE HIPEI BBICTYIIasi B Ka4eCTBE MOCPEIHUKA B
yperyInupoBaHUU KOH(IUKTA

OueHoYHbIE CPeACTBA AJIA POMEKYTOUHOI
aTTecTalHu
3a4eT (IK3aMeH)
OC-5 3auer B popme ycTHOrO cobeceoBaHus

Onucanue OICHOYHBIX CPEICTB M HEOOXOAMMOro 0OOpYyIOBaHHUS (JIEMOHCTPAI[MIOHHOTO
MaTtepuaiga), a TakXe NpOoLeaypbl U KpPUTEPUM OLEHUBAHMUS WHIUKATOPOB JOCTHXKEHUS
KOMIIETEHIIMH Ha pa3jM4HbIX 3Tanax UX (OpMHUPOBAHUS B IPOLIECCE OCBOCHMs 00pa3oBaTeIbHOM
IIporpammsl InpeacTaBicHbl B MOHAE OLEHOYHBIX CPEIACTB Ul TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH
U IPOMEXYTOYHOH arTecTanuu 1o qucuuiuinie « Kongnukronorus».

Mamepuanst, ucnovb3yemole 011 MmeKyuie2o KOHMpPONsA yCReeaemocmu
odyuarlowuxca no oucyuniune

MaTepI/IaJH)I AJId OpraHu3alyn TGKYHICﬁ arrecrauuu nNpcaCTaBJICHLL B .5 IMporpamMMmal.

Mamepuaﬂbl, Uucnojibzyembole o1 RPOMENHCYMOUHO20 KOHMPOJIAl ycnesaemocmu

N

NG AW

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

odyuarowuxca no oucyuniune

OC-5 3auer B popme ycTHOro0 codece10BaHUA
IIpumepHBbIe BOPOCHI K 3a4eTy

[Tonarue xondnukra. KondnukrHas curyauus u ee sneMeHThl. [lpeamer xoHpukTa.
[ToTpeOHOCTH, HHTEPECHI U IPUTA3AHUSI.
Monens aBOMHON 3auHTepecoBaHHOCTH Tomaca — KuiuimeHna. [IpenMernas, connanbHas
¥ SMOIMOHAJIbHAS TJIOCKOCTh KOH(IINKTA.
JlouHIMIeHTHBIE cTauu KOH(aKTa. [I1I0Cchl 1 MUHYCBI TAKTUKH O€3/1eHCTBHSL.
WHuuaeHT u BO3MOXKHbIE peakluy Ha Hero. TakTuka yKIOHEHUS.
Crparerus ycrynok. PaninonanbHble 1 MppalOHaIbHbIE OCHOBAHUS CTPATETHH.
Crparerus corpyaHuuectsa. ['apBap/ickas MeTOIMKa MPUHIUIHAIBHBIX TIEPErOBOPOB.
Crparerus colnepHUYECTBA U €€ OCHOBHBIE TAKTHKHU.
Ockananusi KOH(JIMKTa M €€ OCHOBHBbIE NpPU3HAKU. ATPECCUBHO-OOOPOHUTENbHAS U
cnMpayibHas MoAeb KoHpukTa. CTanus MOIMOHAIBHOTO PearupoBaHus
Cragus MeXJIMYHOCTHON KOH(POHTAMU. Y CTOWYMBBIE JINYHOCTHBIE TpaHC(hOpMalluu U
MOJKPEIUISIONINE UX MEXAHU3MBI.
Craguy nepBUYHOM aneuiiliMM U MEXIPYNNoBOM KOoH(ppoHTauuu. l3meHeHus B
cooO1miecTBax u rpymnmax.
Hoctuxenne «mepTBoM  Touku». OOBEKTUBHbIE U CYOBEKTUBHBbIE (DAKTOPHI,
MPEMATCTBYIOMME AedcKananuu. CrocoObl UX MPEOJOTICHHUS.
VYperynupoBanue koH@uukTa. IloHstue mnocpenHuyectBa. Tumbl MOCPETHUKOB.
OcHOBHBIE CTIOCOOBI BMEIIATENBCTBA.
Dransl yperyaupoBaHusi. AHaIU3 U AMarHOCTHKA KOH(IUKTA.
BwMmeriarenbcTBO MoCpeIHUKA Ha Pa3IMYHbIX CTaIUSAX MPOTEKaHNUs KOH(IUKTA.
BMmemarenbcTBO MocpeHUKAa Ha CTaAMM MEPTBOM TOYKH. I[leperoBopsl ¢ ydactuem
MojiepaTopa. @opMbl apOuTpaxa.
[Ipodunaktuka KoH(pIMKTA U €€ OCHOBHBbIE MeTOAbl. lIporHozupoBaHue KOHQIMKTA.
Tumnosorust opraHM3allMOHHBIX KOH(IUKTOB.
MeXITMYHOCTHBIE KOH(MIMKTHI B OpraHU3alui, UX MPOTHO3UPOBAHNE U MPOPUITAKTHKA.
BHyTpurpynmnobsie KOHQJIMKTBI B OpraHU3aLMHU, UX IPOTHO3UPOBAHKE U MPOodUIaKTHKA
KoHQuuKTEI MEXly Ie1aroroM 1 y4aliuMHcs..

B KoHIIe n3y4eHHs TUCIUIUIMHBI TTOIBOJISATCS UTOTH PAOOTHI CTY/ICHTOB Ha JICKITMOHHBIX U
MPAKTUYECKUX 3aHATUSAX IyTEM CYMMHUPOBaHUs 3apab0TaHHBIX 0aNIOB B TEUCHUE CEMECTpA.

Kpurtepun oneHnBanus 3HaHUH 00y4a0IMXCS 110 AUCHHUILIMHE



Dopmuposanue 6anIbHO-PEUMUH2080U OYeHKU Pabombl 00Y4AIOUUXCSL

ITocewmenue Pabora Ha
TTocemenue
N MPAKTUYECKHUX | MMPAKTUYCCKUX | DK3aMeH
JIEKIAHA .
3aHATHI 3AHATUIX
Pasz0anoBka o 12 x 1=12
9 x 1=9 GaioB 215 GamroB 64 Gamra
8 BUJIaM paboT 0ayoB
cemecTp | CymMMapHBIi Makc. 21 6amn 236 GamnoB 300 6ammoB
9 daToB Max
oait max max max

Kpumepuu oyenusanusa pabomwr obyuarowezocs no umozam lcemecmpa

Bamusl (3 3E)
«3a4YTEHO» ooee 150
«HE 3aYTEHOY 150 u menee

6. MeToanueckne yKazaHus 1Jisl 00y4aloMMXCsl M0 OCBOCHMIO TN CHMILIMHBI

VYcnennoe u3ydeHue Kypca TpeOyeT OT OOYYarolIMXCsl MOCEUIEHUs JIKIUH, aKTUBHOMN
paboThl Ha MPAKTUYECKUX 3aHATHUSX, BBIIIOJIHEHUS BCeX Y4YeOHBIX 3aJaHUN MpernojaBaTens,
O3HAKOMJICHHsI C OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATypOH.

3anuch JIieKUMH — OgHa W3 (OpM aKTHBHOM CaMOCTOSITENIbHOM paboThl O0y4arommxcs,
TpeOyromasi HaBBIKOB U YMEHHsI KPAaTKO, CXEMaTHYHO, TTOCJIE0BAaTEIbHO U JIOTHYHO (PUKCHPOBATH
OCHOBHBIE TMOJOXEHHS, BBIBOJBI, 00001IeHHs, POPMYITHPOBKUA. B KOHIIE JEKIMU MperoaaBareib
OCTaBJIsIET BpeMsi (5 MHUHYT) IS TOTO, 4YTOOBI OOydYaroniuecss MMeENI BO3MOXXHOCTb 3a/1aTh
YTOYHSIONIME BONPOCHI IO H3y4aeMOMy Matepuany. IM3-3a HeEZoCcTaTodyHOro KoJM4ecTBa
ayJUTOPHBIX YacOB HEKOTOpbIE TEMbl HE YIAaeTcs OCBETUTb B IOJHOM O0O0BEME, MOITOMY
IIPEnojaBareib, M0 CBOEMY YCMOTPEHHIO, HEKOTOPBHIE BOIPOCHI BBIHOCHUT Ha CaMOCTOSTEIIBHYIO
paboTy CTYIEHTOB, PEKOMEHIYs Ty WM UHYIO JuTeparypy. Kpome 3Toro, [isi Jydiiero OoCBOEHHS
Marepuara ¥ CHCTEeMaTH3alUM 3HAHUM 10 JMCHMIUIMHE, HEOOXOJUMMO TOCTOSIHHO pa30upaTh
MaTepHabl JEKIUNA 10 KOHCIIEKTaM M y4eOHbIM rocodusiM. B ciydae HeoOxoanmMocTu oOpamarbes K
IIPENOJABATENIO 32 KOHCYJIbTalluEH.

IToaroroBka K NpaKTH4YeCKUM 3aHATHSAM.

[Ipn NOArOTOBKE K NPAKTUYECKUM 3aHATHUSAM CTYAEHT [OJDKEH H3YyYUTh TEOPETUYECKUI
MaTepuag Mo TeMe 3aHATHUSA (MCHOJIb30BaTh KOHCIHEKT JIEKLUH, M3YYUTh OCHOBHYIO JIUTEPATypy,
03HAaKOMUTbBCS C JIOMOJHUTENBHOMN JIUTEpaTypoil, Ipu HEOOXOJMMOCTH JIOTIOTHUTh KOHCIIEKT, Jenasi B
HEM COOTBETCTBYIOIIME 3allUCH M3 JIMTEPaTypHbIX HCTOYHUKOB). B ciywae 3arpyaHenuii,
BO3HUKAIOIIMX TPH OCBOGHMM TEOPETUUECKOT0 Marepuasia, CTYIEHTY CcJeqyeT oOpamarbes 3a
KOHCyNbTalluel K IMpernojaBarento. Mas Ha KOHCyNIbTalMio, HEOOXOAMMO XOpOIIO MPOAYyMaTh
BOIIPOCHI, KOTOPbIE TPEOYIOT pa3bsICHEHUSL.

B Hayane mpakTHUecKOro 3aHSATHs MpenoiaBaTellb 3HAKOMHUT CTYIAEHTOB C TEMOM, Orjiamiaer
IUTaH TIPOBEACHUS 3aHSATHUS, BBIIACT 3a7aHusA. B TeueHHe OTBEAEHHOIO BPEMEHM Ha BBINOJIHEHHE
palboThl CTYAEHT MOKET OOpaTUTHCS K IMPENoJaBaTeiio 3a KOHCYJIbTallMed WM pa3bsicHeHusMHU. B
KOHIIE 3aHSTHS IPOBOAUTCS ITPUEM BBIIOJHEHHBIX 3aJJaHUN, cOOECeI0BaHUE CO CTYACHTOM.

Pe3ynbTaThl BRINMOIHEHHS MPAKTUUECKUX 37aHUNA OLIEHMBAIOTCS B Oaljiax, B COOTBETCTBUHU C
0ayuIbHO-PEUTHHIOBOM CHCTEMON YHHUBEPCHUTETA.

Inanbl npakTHYecKux 3auaTHil (8 cemectp)
Ilpakmuueckoe 3anamue Ne 1. CTpyKkTypa 1 TUHAMUKA KOH(JIUKTA.
[1nan:
1. KondnukrHas npobiemaruka B Guiocopuu 1 COLMUOIOTHH.
2. Koudmukrasii pyakmuonanusm JI.Kozepa: uaes ynpasiaeHuss KOHQIMKTHBIME MPOIECCAMHU.
3. ®yHKIMHU IICUXOJIOTa B YNPaBIEHUN KOH(PIUKTOM
4. KoH]uKTHas CUTYyalus ¥ €€ dJIEMEHTHI.




5. Mogaenb nBoIHOM 3auHTEpecoBaHHOCTH Tomaca - Kummena.
1. YcrHbIe HOKTaIbI U 00CYXKICHHE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. CTpyKkTypa 1 TUHAMUAKA KOH(JIUKTA.
[1nan:
1. JlarentHas ctagusi KOH(IMUKTA.
2. Cragus oco3HaHUS KOHQUIMKTHOM CUTyallUM: COLMAIbHAs M AMOLMOHAIBHAS IIOCKOCTb
KOH(IINKTA.
3. Ilmrocsl 1 MUHYCBI TAKTHKHU Oe3/1eiCTBHS.
4. Cranus nHuuaeHTa. OCHOBHBIE CTpAaTETUH pa3pellieHns KOHPIUKTHON CUTyaLuu.

1. YerHble noknasl 1 00CyKACHNE 3aJaHHBIX TEM.
2. CroxetHo-poseBas urpa «TpeTuii auirHuii»

Ilpakmuueckoe 3anamue Ne 3. [loBeeHre y4aCTHUKOB KOH(IIUKTA.
IInan:
1. Crparerus ycTynok: uppaiyoHaibHble OCHOBAaHUS U HETaTUBHBIE NOCIEACTBUSI CTPATETUH.
2. B3auMHble YCTYNKHM Kak CpeJICTBO JOCTM)KEHUs Kommpomucca. [lowck Haumydiei
aJIbTEpHATUBBI 00CYKJAEMOMY COIJIALICHUIO.
3. Crparerus coTpyaHuuecTBa. ['apBapackas METOAMKA IPUHLIUITHAIBHBIX IEPETOBOPOB.
4. Tunsl B3aMMOBBITOJIHBIX PELIECHUI.

1. YcTHbIe HOKITABI M O0CYKICHHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. [loBeneHre y4aCTHUKOB KOH(IIUKTA.
ITnan:

1. Crpaterus conepHUYeCTBa U €€ OCHOBHBIE TAKTUKHU.

2. Metozpl, IpUMEHsIEMbIE B TAKTUKE 00O0JIBIIICHUS.

3. OcCHOBHBIE ITPHEMBI TAKTHKA TOPTa.

4. TakTuka AaBJICHUS U €€ OCHOBHBIE CPEJICTBA.

1. YcTHBIE HOKIAABI M 00CYKICHUE 3aJaHHBIX TEM.
2. CroxxeTHO-poseBast urpa «Ooumay.

Ilpakmuueckoe 3anamue Ne 5. Dckananus KOHQIIUKTA.
I1nan:
1. Dckananus KOH(IUKTA U €€ HETraTUBHBIE MOCIIEICTBUS.
2. ArpeccuBHO-000POHHUTEIbHAS U CIUPATIbHASI MOJIENIb HAPACTAHUS dCKAJAIUH.
3. Cragus SMOIMOHANBHOTO pearmpoBaHus. [lcuxomorndeckue ¢GakTopsl B KOHGIMKTHBIX
CIUpATIAX
4. Cragusi MEXJIMYHOCTHOM KoH(ppoHTauuu. JIMYHOCTHBIE H3MEHEHHUS TMpPH OSCKaJalUu
KOH(IIUKTA.
5. YCcTOHYMBOCTB JIMYHOCTHBIX U3MEHEHUIN

1. YcTHble 10KIaabl U 00CYXK/I€HNE 3aJaHHBIX TEM.
Ilpakmuueckoe 3anamue Ne 6. Dckananysi KOHQIUKTA.

1. Craaus nepBUYHON aneIUISIANA. IPUYAHBI 1 MEXaHU3MBI TOJISIPU3AINA COOOIIECTBA.
2. Cragust MeXTpyNIOBOH KOH(PPOHTALIUH.

3. Mexanusmbl yriayOaeHus dCKaJlallud Ha CTAIUU MEKTPYIIIOBOM KOH(GPOHTAIIUH.

4. Cragus «MepTBOW TOYKW» U IPUYUHBI €€ BOSHUKHOBEHHUSI.

5. TpyaHOCTH, BOSHHKAIOIIUE HA 3Tl IEACKAIAIMH U TTyTH UX MPEOO0ICHUSI.



1. YcTHBIE TOKIIAaIBI 1 OOCYXKICHUE 3aIaHHBIX TEM.
2. CroxxeTHO-posieBas urpa «CemeiHas 1pama.

Ilpakmuueckoe 3anuamue Ne 7. YperyaupoBaHue KOHQIIUKTA.
[1nan:
1. Tlonstue yperynupoBanus. IIpenmer yperynupoBaHus.
2. Ponu nocpenHUKOB B yperyaupoOBaHUU KOH(IIHUKTA.
3. Cnoco0sl yperynupoBaHus KOH(PIIMKTA: TOAABICHHE, OCIa0JIeHUEe, pa3pelieHue.
4. Dranbl yperyaupoBaHus: IpeIBapUTENbHbIH, TOATOTOBUTENbHBIN, 3aBepPIIAOIIHA.

1. YcTHBIC TOKIAABI M 00CYKICHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 8. YperyaupoBaHue KOHQIIUKTA.
[1nan:
1. AHanu3 ¥ TMarHoCcTUKa KOH(JIUKTA.
2. llpunsTHe pelieHUs O IEeNecOO0pPa3sHOCTH BMEIIATENbCTBA, CIIOCO0E BMEIIATENbCTBA,
ONTUMAJILHOM HCXO/I€ U TEXHOJIOTHH YPEryJIUpOBaHUS.
3. TloaroToBUTENbHBIN 3TaM: MPSMbIE KOHTAKTHI U CEMapaTHbIE COBEIIAHMUS.
4. 3ajpauu, perraeMble MOCPEIHUKOM B MIPEIMETHON M SMOLMOHAIBHON MIIIOCKOCTH. .

YcTHBIE TOKIIAABI 1 00CYKACHUE 3a/IaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 9. YperynupoBaHue KOHQIIUKTA.
ITnan:
1. Mogepauus NpUHIUIHAIBHBIX IEPETrOBOPOB.
2. ApOuTpax Kak cpeicTBO MOOYXKAEHUS K COTTIAIIEHUIO.
3. CoBpemeHHBbIE (HOPMBI apOUTpaKa.

1. YcTHble 10KIaabI U 00CYXK/I€HNE 3aJaHHBIX TEM.
2. CroxetHo-poseBas urpa «KoHpaukT»

Ilpakmuueckoe 3anamue Ne 10. Oprann3annoHHble KOHQIUKTHI U UX MPO(UIAKTHKA.
[Inan:
1. Tlonsarue npodunaktuku. CTPyKTypHBIE, aAMUHUCTPATUBHBIE U MCHUXOJOTHUYECKUE METO/IbI
PO UITAKTUKH.
2. TIpobGnema nporao3upoBaHus KOH(QIUKTA.
3. Cneunduveckne OCOOCHHOCTH OOpa30BaTeNbHONW  OpraHW3aluMd. 1pH  TUIOCKOCTH
MPOTEKaHMs Mearornyeckux KOH(IUKTOB
4. HecnyxeOHble (ICUXOJIOrHYECKHE) KOHPIIUKTHI MEXKTY MearoraMu.

1. YcTHble 10KIaabl U 00CYXK/I€HNE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 11. OpranuzaiiioHHble KOHQIUKTHI U UX NMPOQUIAKTHKA.
IInan:
1. CnyxeGHble (OpraHU3allMOHHBIE) KOHPIIUKTHI MEXTY MT€JaroraMy U UX MPUYUHBI.
2. Buyrpurpymnmnosblie ciayxeOHble KOHQIUKTBI U UX PUYUHBL.
3. Baytpurpymnmosie HecTy)keOHbIE KOH(MIUKTHI ¥ UX TPAYUHBI.
4. Tlo3uuuoHHBIE KOH(IUKTH U UX MPO(UIaKTHKA

1. YcTHbIe HOKTaIbI U 00CYXKICHHUE 3aJaHHBIX TEM.
Ilpakmuueckoe 3anamue Ne 12. Oprann3anoHHbIe KOHQIUKTH U UX MPO(UIAKTHKA.

[Tnan:
1. KoH(IUKTHI MEXIy EIaroroM U yJaluMHCs.



2. Ydamuiics KaK COIMaTbHBIA CYOBEKT: MPETEH3UH K COJIEPKAHHIO, IPETEH3UH K KayecCTBY,
MPETEH3UHU K OLICHKE.

3. VYuammiics Kak CyOBEKT COBMECTHOH [eATeIbHOCTH: HecOaTaHCUPOBAHHOCTh INPaB U
00s13aHHOCTEH Teaarora.

4. VYvuyammiics Kak CyOBEKT MEXJIMYHOCTHBIX OTHOILIEHHWH: KOH(MIMKT TIPYNIOBBIX HOPM U
Ne1aroryecKux TpeOOBaHHIA.

YcTHBIE TOKIIAABI 1 00CYKACHUE 331aHHBIX TEM.

7. IlepeyeHb OCHOBHOH M JONMOJHHUTEIbHOH yuyeOHOH JuTeparypbl, UHTepHeT-pecypcoB,
HeO0XO0UMBIX /IJIf OCBOCHHSI JUCIUNJIMHBI

OcHoBHas JiUTEpaTypa
1. Kondnukronorus: yueOHUK. — 3-€ U31., nepepad. u pon. — Mocksa: FOuutu-/lana, 2015. — 543 c.

[DnexTpoHHbIi pecypc]. Pexum nocryna: http://biblioclub.ru/index.php?page=book&id=115393
2. lubynbckas M.B. Kondnukrosnorus: yueOHo-ipakTHyeckoe nocoobue. — Mocksa: EBpa3zuiickuii

OTKpBITBIA  uHCTUTYT, 2010. — 312 c. [DnekrpoHHslii pecypc]. Pexum ngocryma:
http://biblioclub.ru/index.php?page=book&id=90951
3. Kossipes, I'. . Koudnukronorus : yuebnuk / .. Ko3pipeB. — 3-¢ u3a., uchp. u JI0M. —

Mockga : U] «®OPYM» : UHDOPA-M, 2019. — 289 c. [DnextponHsIit pecypc]. Pexum noctymna:
https://znanium.com/catalog/product/1002552

JonosHuTeIbLHASA JTUTEPaTypa
1. Kunpmamkuna T.H. KondnukTosnorus: counanbable KOHQIUKTHI; y4eOHUK. — 2-€ U31I., iepepad.
u gon. — MockBa: FOuutu-/ana, 2015. — 287 c¢. — (DnekTpoHHBI pecypc. — Pexum moctyma:
http://biblioclub.ru/index.php?page=book&id=115392).
2. Copoxkuna E.I'. Konduukronorus B couuanbHoi padore. — Mocksa: M3natenbcko-Topropas
koprioparust «/lamkoB u K», 2020. - 284 c. — (OnekTpoHHBI pecypc. — Pexxum nocryma:
https://znanium.com/catalog/product/1093207).
3. Kou¢nauxronorus : yuebnuk / A.S. Kubano, WU.E. Bopoxeiikun, J[.K. 3axapos, B.I.
Konoanosa; moj pea. A.fl. KubanoBa. — 2-e m3a., mepepad. u gon. — MockBa : UHOPA-M,
2020. — 301 c. — (OnexTpoHHbIH pecypc. — Pexum JIOCTyTIA:
https://znanium.com/catalog/product/1052434).

Humepnem-pecypcol

— AxnynoB A.f. Kordnukronorus: Y4ueOnuk mans By3oB / A.Sl.Anmynos, A.W.1ummnos. — 3-¢
u3g. — CII6.: ITutep, 2008. — 490 c. [bubmnorexa Yal'TIV]. [DnexkrponHslii pecype] - Pexxum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TI'pummna H.B. Ilcuxonorus xondmuxra / ['pummna H.A. — 2-e uzn., nepepad u gomn. — CII0 u
ap.: [utep, 2008. — 538 c. [bubmuoteka Ynl'TIY]. [Dnekrponnsiit pecypc] - Pexum nocryna:
https://studfiles.net/preview/4019600/

— Kondnuxronorus: yuebHuk. — 3-e uzf., nepepad. u gon. — Mocksa: FOuuru-/lana, 2015. — 543

c. [DneKTpOHHBIN pecypc]. Pexum JOCTyMa:
http://biblioclub.ru/index.php?page=book&id=115393
— Kunpmamkuna T.H. KondmnukTonorus: couuanbHble KOHQIUKTHL, Y4eOHUK. — 2-€¢ W3].,

nepepad. u momn. — Mocksa: FOuutu-/lana, 2015. — 287 c. [DnekTpoHHBIH pecypc]. Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=115392

— CgernoB B.A. CemenoB B.A. Konduukronmorus: yue6. mocoOue s By3oB. — CaHKT-
[TerepOypr: Ilurep, 2011. — 350 c. [Onekrponnsii pecypc]. Pexum pocryna:
http://padaread.com/?book=78113&pg=3


http://biblioclub.ru/index.php?page=book&id=115392
https://znanium.com/catalog/product/1093207
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
https://studfiles.net/preview/4019600/

— Copoxkuna E.I'. Kondnukromoruss B conuansHOil pabore. — MockBa: M3maTenbcko-Toprobas
kopropanusi «JlamkoB u K», 2013. - 284 c. [DOnekrponHblii pecypc]. Pexum nocryma:
http://znanium.com/go.php?id=415182

— HwuObynbckas M.B. Kordnukronorus: yaedOHO-ipakTHYecCKOe ocooue. — Mockpa: EBpasuiickuit

OTKpbITBIM  uHCcTUTYT, 2010. — 312 c. [DnekTpoHHwli pecypc]. Pexum pocrymna:
http://biblioclub.ru/index.php?page=book&id=90951


http://znanium.com/go.php?id=415182
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