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MecTo IMCHUIVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOI MPOrpaMMbl

Jucnunnuna «YrpaBjaeHne KOHQIMKTOM» OTHOCHUTCS K AUCIUTUIMHAM BapUaTHBHOW YacTH
brnoka 1. JucuumniawHbel (MOAYIM) BapuaTUBHOTO Moayns 3 DddekTuBHAsS KOMMYHUKAIIHS
y4e0HOrO TIUIaHA OCHOBHOM TMpodeccHOHANBbHOW 00pa30BaTeNbHONW IMPOTpaMMbI  BBICIIETO
o0pa3oBaHUsI — MPOTrpPaMMbl MarMCTPaTyphl MO HampaBiieHHto moarotoBku 44.04.02 Ilcuxomoro-
nefarornyeckoe  o0pa3oBaHUE, HANpPaBICHHOCTh (Mpoduib) 00pa3oBaTeNbHON MPOrpaMMBI
«lIcuX0N0r0-NIeIaroTH4ecKoe  CONPOBOXKICHHE JEBHAHTHOTO TIOBEICHUS», 3a0YHOU  (OPMBI
oOyueHusl.

JluciuniuuHa onupaercs Ha pe3yabTaThl oOydeHHs, cHOpMUPOBAHHBIE B paMKax U3y4CHUs
mucuuiinH CoBpeMEHHbIE HaydHbI€ LIKOJIbl M HANpaBJIeHHs B Icuxosoruu, dunocodus u
IICUXOJIOTUSI YEJIOBEKa Ha COBPEMEHHOM JTare pa3BUTUs oOliecTBa, BBeneHue B coluanbHYIO
IICUXOJIOTHUIO.

Pesynbrarhl M3ydeHUs] IOUCHUIUIMHBI SBJSIOTCS OCHOBOWM JUIsl W3Yy4EHHUS JUCLUUIUIMH U
NPOXOXKAEHUs NpakTHK: [IcCMX0n0ro-negarornyeckoe COMpOBOXKACHUE ACBUAHTHOTO IOBEACHUSA,
ConnanpHO-NIE€Aarornueckoe COpoBOXKIEHUE IETEW U CEMEN B TPYAHON KU3HEHHOW CUTYaLUH.

1. Ilepeyens 1mIaHUpyeMbIX  pe3yJIbTAaTOB  00y4yeHusi (oOpa3oBaTesIbHBIX
pe3yJbTATOB) N0 JMCUHUIIIMHE
Heanio OCBOCHHUS JVCLUIIIIUHBI «YrpasieHue KOH(IUKTOM» ABJISIETCA

CHCTEMAaTHU3UPOBAHHOE M3YYECHHUE TEOPETUUECKUX M TPAKTHYECKUX MPOOJIeM BO3HUKHOBEHUS
KOH(UIMKTHBIX SIBICHUW B TEAArorM4ecKO M COLMAIBbHON cpele W MyTel perymiupoBaHUs U
YIIpaBJICHUS UMU.

3agaueil OCBOCHHS TUCHMIUIMHBI SBJSETCS (POPMHUPOBAHME MPEICTABICHHN O TMpolecce
yIpaBieHUs KOH(MIUKTHBIMHU SIBJICHHUSMH, BKIIOUYAIONIEMY aHajin3 KOH(UIMKTHON CHTyallMd |
COOCTBEHHO IPOIIECC Pa3peIlicHUsI B €T0 Pa3InYHBIX BAPUAHTAX; OCBOCHUE AJITOPUTMOB TTOBEACHHS
CHenuaIiucTa B KayecTBE IMOCPEJHUKA NMPU pPa3peIieHUH KOH(IMKTHBIX CHUTyallUi, MPUHLIMIIOB
CO3/IaHUSI KOHCTPYKTUBHBIX OCHOB BEIEHHUs IHAJIOTa, MPUEMOB M CIIOCOOOB, TMO3BOJISIONIMX
HaIMpaBUTh KOH(VIMKT B CO3UIATEIHLHOE PYCIIO.

B pesynbrate oOcCBOEHHsS MpOrpaMMbl MarucTpaTypbl OOydaroUmiics [OJKEH OBJAJIeTh
CIIEYIOIIMMH pe3yabTaTaMid OOYYeHHS MO TUCHUILINHE «YTpaBlieHHe KOH(IUKTOM» (B Tabmuile
MIPEACTAaBIEHO COOTHECEHHWE O00pa30BaTENbHBIX pE3ylNbTaTOB OOY4eHHUs] MO JAUCLHMIUIMHE C
WHIUKATOPaMH JOCTH)KEHHS KOMITIETeHIIN ):

Komnerennust u OO0pa3zoBarebHbIC PE3YIbTAThl AUCIUILIAHBI
WHIMKATOPHI €€ (Tambl GOPMUPOBAHUS IUCIUTLIINHBI)
JOCTH)KCHUS B 3HaeT yMeeT BIIAJICET
JMCIHUTUINHE
YK-5 Cnocoben
aHAJIM3UPOBATh U
YIUTHIBATh
pasHooOpasue
KYJIETYp B IpoIecce
MEKKYIIBTYPHOTO
B3aMMO/ICH CTBUSL.
VK-5.1. 3naer
MICUXOJIOTHYECKHE OP-1
OCHOBBI COI[HAIBHOTO METO/IbI aHATTN3a
B3aMMO/ICHCTBHS, KOH (ITUKTHBIX
HaIpaBJICHHOTO Ha CHTYaIUH,
peleHue BO3HHUKAIOIMX B
npodecCHOHaATBHBIX obmactu oOpazoBaHUs
3a71a4; OCHOBHBIC Y COIMAIBbHON




MIPUHIUATIBI
OpraHU3aINu
JICJIOBBIX KOHTAKTOB;
METOJIbI OPTaHHU3AIUN
Y TIPOBEACHHS
IepPErOBOPHOTO
mporiecca,
HaIlMOHAILHEIE,
STHOKYJIBTYPHBIE U
KOH(ECCHOHATLHEIE
OCOOEHHOCTH U
HapOHbIC TPAJIUIIHH
HaceJIeH s,

OCHOBHEIE
3aKOHOMEPHOCTHU
B3aNMMOJICH CTBHSA
JII0JIek B
OpraHu3aInu,
0COOEHHOCTH
JINaIMYECKOTO,
TPYIIIOBOTO U
MEXKTPYITIIOBOTO
B3aMMOJICHCTBUS.
VK-5.2. VYmeer
IPaMOTHO, JIOCTYITHO
n3jaraTh
podecCHOHATBEHYIO
WHPOPMAITUIO B
npoiecce
MEXKYIBTYPHOTO
B3aMMOJICHCTBUS
y4eTOM 0COOCHHOCTEM
ay/IUTOPHH;
coOJIIOaTh YTUYECKHE
HOPMBI W TIpaBa
YEeJI0BEKa;
aHAJIM3UPOBATh
0COOEHHOCTHU
COIMAJILHOTO
B3aMMOJICHCTBUS c
yIeTOM
HaAIlMOHAILHBIX,
STHOKYJIbTYPHBIX,
KOH(ECCHOHATbHBIX
0COOEHHOCTE.

MPaKTHKE, TTPHEMBI
n30eraHus u
paspeneHus

KOH (MU KTHBIX
CUTYyaIUlil, METOJIbI
YperyIupoBaHus U

POUITAKTUKA

KOH(ITUKTA

OP-2
BBIIETIATh
KOH (PTUKTHYIO
CUTYaIUIO U
HaXOJUTh BapUAHTEI
ee peleHus,
OCYIIECTBIISITh
yperyaupoBaHue u
npOpUITAKTUKY
KOHQUIMKTa

2. O0beM THCHMIUIMHBI B 3a4€THBIX €IMHUIAX ¢ YKA3aHHEM KOJIMYeCTBA aKaJeMHYeCKHX
4YacoB, BbljleJIEHHBIX HA KOHTAKTHYI0 padoTy odyuyalonmxcs ¢ npenojasareJieM (0 BUAAM
YueOHBIX 3aHSITHIT) 1 HA CAMOCTOSITEJILHYI0 padoTy 00yUYarOUMXCs
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3. Coaepxkanue TUCHHMIUIMHBI, CTPYKTYpPHPOBaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHeM

OTBEJCHHOI'0 HA HUX KOJIHYECTBA aKaJ€MHUI€C€CKUX YaCOB 1 BU0B y‘leﬁﬂblx 3aHA THH

3.1.Ykazanue mem (pazoenos) u 0mee0eHHO020 HA HUX KOAUYECHEA AKAOEMUYECKUX YaACO8 U
8UO006 YUeOHBIX 3AHAMUILL

KonmuecTBo yacoB 1o popmMaM opraHuzanuu
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3 cemecTp
Tema 1. CTpykTypa W TuHaAMUKa KOHQIUKTa | 2 16
Tema 2. IloBeneHnue yuacTHUKOB KOH(WIMKTa | 2 2 18
Tema 3. Dckamanust KOHQUIHKTa 2 16
Tema 4. YperynupoBanue KOH(UIMKTa 4 18
Tema 5. Opranu3zanimoHHble KOHQUIMKTBI U UX 5 17
npoduiakTuka
NTOTI'O: 4 10 85

3.2.Kpamkoe onucanue cooepicanus mem (pazoenos) OuCyuUnIuHsl

KpaTkoe conep:xanue kypca (3 cemecTp)

Tema 1. CTpykTypa M 1TMHAMHKA KOH(IHKTA.

Kondquuxrer B xusHu obmectBa. [lonstue xoHdquinkra. KoHduinkrHas mpoGiiemMaTHka B
(dutocodpuu M COIMONIOTHH: "PaBHOBECHO-MHTErpallioHHasA" U "KOH(IUKTHAs" MO OOIIecTBa.
Koudnukraeiit - ¢pynknuonanusm JI.Kozepa: uaes ympaBiieHUuss KOH(IMKTHBIMH IPOLIECCAMH.
OYHKIUU TICUXOJIoTa B YINPABJIEHUM KOHQUIMKTOM: IPOCBEIICHHE, KOHCYJIbTHPOBAHMUE,
yperynupoBaHue, NpoQpuIaKTuka.

Kondnukraas curyanust u ee snemeHTbl. OnmoneHThl. Ilpenmer konduukra. MHTEpECHI,
NPUTS3aHUs, MO3UIMHA. Monens ABOMHON 3aMHTEpecOBaHHOCTH Tomaca - KwuiMena. JlareHTHas
cragus koHquinkra. CTagus oco3HaHUs KOH(IMKTHOM CHTYallMH: COLIMAlbHAs U 3MOIIMOHAJIbHAS
MJI0CKOCTh KOH(GuMKTa. [Imockl 1 MuHYCHI TakThku Oe3nericTBus. MHmuaent. KoHquuKkToreHb
crocoObl uX uckItodeHus. Taktuka ykioHenus. Ctaaus KOHQIMKTHOTO B3aMOACUCTBUS: BBIOOD U
peanu3anus crpateruu. Paspemenne KOHQUIMKTHOW CUTYaLlUH.

HntepakruBHbie hopmbl: CeMHHAp B IMATIOTOBOM PEKUME

Tema 2. [loBeleHUE YYACTHUKOB KOH(JIUKTA.

OcHOBHBIE CTpaTerM paspeuieHuss KOHQUIMKTHOM cutyanuu. Crparerus YCTyHOK:
OpUEHTAllMsl Ha YAOBJIETBOPEHHE MHTEPECOB MapTHepa B yUEpO COOCTBEHHBIM HHTEpECaM.
HppanmonanbHble OCHOBaHUS CTPATETUHU: CTPEMIIEHHE K COXPAaHEHHUIO OTHOILIICHUH , TOMCK «T00pOi
BOJIM», TOTOBHOCTb JIOBOJILCTBOBAThCS MaJllbIM, ONACEHHE BbI3BATh arpeccuto. HeratupHble




MOCJIECTBUSA CTpPAaTEerMM: YUIEMJIEHHE WHTEPECOB, pa3KUIAHWE AalIleTUTOB, MOTEPs HMHJIKA,
peluaIuB KOH(UIMKTHON cUTyaluu. B3auMHBIE YCTYNIKU KaK CPEICTBO JOCTUKEHHUS KOMIIPOMHU cca.
[Nouck HamIydIle aabTepHATUBBI 00CYXKIaEMOMY COTIIALICHUIO.

Crparerusi COTpyAHHMYECTBA: MOUCK COBMECTHOTO DPELICHUS MPOOJIEeMbl M COTJIACOBAHUS
HWHTEpecoB CTOpoH. [apBapjackas MeToauka NPUHLUMIUAIBHBIX IMEPErOBOPOB: YCTAHOBJIEHUE
noBepusi, (hOKycUpOBaHHE Ha MHTEpecaX, MOUCK B3aWMOBBITOJHBIX DEUICHUN, HCIOIh30BAHUE
CIpaBEAJUBBIX KpUTEpHEB. TUIIBI B3aMMOBBITOJHBIX PELICHUMN: «yBEIMYEHHE pa3MEpOB IHUpOra,
Hecrenuguyeckass KOMIIEHCAIlUs, CHUIKEHHUE W3EPKEK, <«IIpofaka pa3Iuyuil»y, COCTHIKOBKA
HNHTEPECOB.

Crpaterus colnepHUYECTBa: OPUEHTAIMs Ha YJOBJIETBOPEHUE COOCTBEHHBIX MHTEPECOB 32
CUeT HMHTEPEeCcOB NapTHepa. TakTuka «o0ojblieHUs». Tpu HCTOUHHMKA OO0OJbIIEHUS. MeTombl
00OJIBILIEHUS: CAMOTIPE3CHTALUS, TIpUCOeTuHEHUE, d(MPEKT «OTHON YHPSDKKIY, KOMILTUMEHTApHOE
BocxBaJiecHUE. Takrnka Topra. MeTOJbl TOpra: METONl <JIOKKAa JErTs», METOJ HIUIF30PHOM
aIIbTepPHATUBBI, METOJ 3aBbILICHUS TPeOOBAaHUM, METOJ aBaHCUPOBAHUS, METOJ| «OTUIMIIBIBAHUS.
Taktuka naBneHus. MeToabl NaBlIEHUS: METOA JOMHUHAHTHOM MO3UIUM, TUCKPEAUTAIMS TO3UIUU
ONINOHEHTa, CujoBas aprymeHTtanus, yrpo3bl. CpencTtBa NPOTHUBOCTOSHUS — JABJICHUIO.
JlecTpyKTUBHBIE MTOCIEACTBUS CTPATETUN CONIEPHUYECTBA.

HuTtepakruBHble Gopmbl: CeMUHAp B JHATIOTOBOM PEXKUME

Tema 3. Jckananus KOHPJIUKTA.

[lonstue sckanmanuu. TpancopMmanuu, TPOUCXOAANME MPU ISCKANAUU. ATPECCHBHO-
o0OpOHHUTENbHAs W CHOUpalbHas MOJAENb HapacTaHus dSckananuu. Cragus 3MOIMOHAIBHOTO
pearupoBanus. [lcuxonornyeckue (pakropbl B KOHQUIMKTHBIX CHUpAJIAX: OOBUHEHUs, THEB, CTpax,
yrpo3a uMuKy. Cramus MEKIMYHOCTHON KoH(poHTanuu. JIMYHOCTHBIE W3MEHEHUs MpuU
JCKaJalMKM KOHGWIMKTA: HEraTMBHOE OTHOIIEHHWe, o0pa3 Bpara, JeryMaHHU3allUsi KEPTBBI,
ayTUCTUUECKash BPaXJAeOHOCTh. YCTOWYMBOCTh JUYHOCTHBIX M3MeHeHwi: 3¢dexr [lurmanmona,
n30UpaTeNbHOCTh BOCTIPUSITUS U OLICHKH, aTpUOYTHBHbBIC UCKAKEHU S, WH(POPMAIMOHHBINA BaKyyM,
xomriekc KapamazoBa. Mexanusm yBsi3aHus. CTaaus NEpBUYHOM aneUISIIMU: IO IpU3aLUs
coobuecTBa. MexaHU3Mbl yITyOJeHUs ICKaJalliy Ha CTaUU MEXIPYIIOBONH KOH(POHTALIUH.

[IpuunHbl HOCTHXXKEHUSA «MepTBOM ToukW». Hauano pesckanmanuu. Beixon u3 cutyanuu
YBS3aHUS: KOHTAKThl U OOIICHHE, OJHOCTOPOHHUE MHUPHBIE MHUIIMATUBBI, METOJI BBICIIUX LIEJTEH,
KOHCTPYKTUBHOE HCIIOJb30BAHUE YBSA3aHUS, BMEIATEIbCTBO TpPEeTbUX CTOpoH. llepexon k
CTpaTEruu COTPYAHUYECTBA: MIEPETOBOPHI KAK ITOMCK COIIACOBAHUS NHTEPECOB.

HntepakruBHbie hopMbl: CeMHHAp B TMATIOTOBOM PEKUME

Tema 4. YperyanpoBanue KoH}JIUKTA.

[Nonsitue yperynupoBanus. ColHalbHBINA 3aKa3 Ha yperyaTupoBaHUE KOHQUIMKTA: 3BaHBIC U
He3BaHble nocpeanuku. [Ipeamer yperynupoBanus. Ponu nocpeanuka: cyabs, apouTp, MoaepaTop,
sKcrepT, Habmogarenb. CHocoObl yperyaupoBaHHS: MOJaBJeHHE, ociabieHue, paspelieHue.
OTanbl yperylIupoBaHus: NpeABapUTEIbHBIN, TOATOTOBUTENbHBIN, 3aBEPIIAIOLTUH.

AHanu3 M JMAarHOCTMKAa KOH(VIMKTA: PENpOAYKUHsS KapTHUHBI KOH(IMKTa, OINpeaeieHue
MOJIHOTO COCTaBa yYaCTHUKOB, OMpeNeieHHe THIa KOHQUIMKTA, ONpe/elieHHe aKTyaJbHOW CTaauu
KOH(TUKTa, BBISBJICHHE MpeAMeTa KOH(NIMKTA, BHISICHEHHE HHTEPECOB ONIOHEHTOB, OINpeeieHne
NPUTA3aHUNW U TO3UIMH, BBIICHEHHWE YCTAaHOBOK CTOPOH Ha pE3y/bTaT, MCUXOJIOTMYEcKUil (oH
KOHQUIMKTa, I1eHa U 3HaK KoHquinkra. [lpuHsTHE pemeHus o 1erecoo0pasHOCTH BMEIIATEIbCTBA,
croco0e BMENATEeIbCTBA, ONTUMAIIBHOM MCX0/I€ M TEXHOJIOTHH YPETYIHPOBAHHMSL.

[TogroToBUTENBHBIA 3Tal: TPsSIMbIE KOHTAKThl M CENapaTHbIE COBEIIAHUS. 3aJay,
pelaemMple  TOCPETHUKOM B MPEIMETHOM IUIOCKOCTH: HAEGHTU(UKAIUS MpoOsieM, CMIrYeHHe
NO3ULUH, BBIBIEHUE HHTEPECOB. 3a/1a4M, PEIIAEMbIE IOCPEIHUKOM B AMOLIMOHAJILHOM TJIOCKOCTH
YMEHBILIEHUE SMOLUH, yIydlIEHUE NPEACTABICHUNA O KOHTPAreHTe, yCUIIEHNUE TOBEPUSL.

3aBepIaronMii dTar: MoAepalys MPUHIUITHATBHBIX IEPETOBOPOB. APOUTPaX KaK CPEJICTBO
noOyxieHus K cornamennto. CoBpeMeHHbIe (OpMBI apOUTpaxka.

HnrepakruBHbie Gopmbl: CeMUHAp B JUATOTOBOM PEXHUME

Tema 5. Opranu3anoHHbIe KOH(QJIHMKTHI M MX NPod HIAKTHKA.




[onstne npodunakriku. CTPyKTypHBIE, aAIMUHUCTPATUBHBIC U MCUXOJOTUYECKAE METOIbI
npoduiakrtuku. Ilpobnema mnporHosupoBanus KoHuukra. Creuuduyeckue OCOOEHHOCTU
opranu3aiuu. OCHOBHBIE TUIIBI OPraHU3AI[MOHHBIX KOH (MIUKTOB.

HecnyxeOnble  (IICUXOJOTMYECKWE) KOH(WIMKTBI: TOBEACHYECKUE, OTHOILCHYECKHE,
neHHocTHble. CirykeOHble (OpraHu3alMOHHbIE) KOH(IMKTBI U UX MPUYUHBI: B3aMO3aBUCHUMOCTb
3aja4, OrpaHUYECHHBIN pecypc, KOHKYpEHIUs 3a JOJDKHOCTh M CTaTyC, HEAaJEKBATHBIN KOHTPOJIb.
BuyTtpurpynmnossie ciyxeOHbIe KOH(IUKTBI: TPOTHBOPEUYHE OPraHM3AIMOHHBIX TPEOOBAHUN H
IPYNIOBBIX HOPM, HEAJEKBAaTHBIM CTUJIb PYKOBOJACTBA. BHYyTpUIpynmoBble HeCTyKeOHbIE
KOH(WIMKTBI: HOPMATHUBHBIH, pPOJIEBOH, CTaTycHO-posieBOH. Ilo3MnMOHHBIE KOHQNIMKTBI M UX
npoQuIaKTHKA.

KoH(pnmuKTel MeXmy memaroroMm W YJ4alMHCSA. YYalWCs KaK COIMAIbHBIA CYOBEKT:
MIPETEH3UU K COJIEP)KAHUIO, IPETEH3UU K KaueCTBY, MPETCH3UH K OLEHKE. YYalMiics Kak CyObeKT
COBMECTHOM JESATEIbHOCTU: HecOaJlaHCHPOBAHHOCTh MpaB U O00s3aHHOCTEN Ienarora. YdJaumucs
KaK CyOBEKT MEXJIMYHOCTHBIX OTHOIUEHHWH: KOH(WIMKT TpYNIOBBIX HOPM M I€Jaroru4ecKux
TpeOOBaHUA.

HntepakruBHbIe hopMbl: CeMHHAp B TUATIOTOBOM PEKUME

4. IlepeyeHb Yy4eOHO-MeTOAMYECKOro o0ecrmeYyeHHs] IS CAMOCTOSITEJIbHOH PpPadoThI
o0yyaroumxcsi Mo TUCIHUTTHHE

CamocTtosaTenbHas paboTa CTYIEHTOB sBJsieTCss oco0oil (opmoit opraHuzanuu ydeOHOTo
nporiecca, NpeaCcTaBIsIoas co00 MIaHUPyeMyI0, TO3HABATEIHHO, OPTAaHM3AI[MOHHO U METOAMYECKA
HalpaBIIEMYIO JIESTEIBHOCTh CTYJCHTOB, OpPHUEHTHPOBAHHYI0O HA JIOCTHKCHHE KOHKPETHOTO
pe3ynbTaTa, OCYIIECTBIsieMyl0 Oe3 mpsMoi momonm mnpenonaBarens. CamocrositenbHas paboTa
CTY[CHTOB SBJIICTCS COCTaBHOW YAaCThIO y4eOHOW pabOThl M HMEET IeNbI0 3aKpeIuieHue |
yriayOjaeHue MOJy4eHHBIX 3HAHUH U HaBBIKOB, MOMCK M MPUOOpETEHHWE HOBBIX 3HAHUM, a TakkKe
BBINIOJIHEHUE Y4YEeOHBIX 3aJaHUM, MOATOTOBKY K IPEACTOAIMM 3aHATUSIM M dk3ameHy. OHa
peaycMaTpuBaeT, Kak MpaBHIIO, pa3paboTKy pedepaToB, HaNMCaHUE JOKIAIOB, BBIMOJIHEHHE
TBOPYECKUX, MHANBUIYATbHBIX 33IaHUH B COOTBETCTBUH C YU4eOHOI MporpamMMoil (TeMaTHYEeCKHM
MJJAHOM M3Yy4eHUs JUCHUIUIMHBI). Tema JUis Takoro BBICTYIJICHHS MOXeET OBbITh IpeIosKeHa
IperojaBaresieM WM Hu30paHa caMHM CTYJACHTOM, HO MaTepuaj BBICTYIUICHUS HE JIOJKEH
nyOnupoBaTh JIEKIIMOHHBIM Matepuan. PedepaTuBHBI MaTepuan CIYyKUT JOMOJTHUTEIbHON
uH(opmaruelt U1 paboThl Ha MPAKTHYECKUX 3aHATHSAX. OCHOBHAs 1Lie€Jb JAHHOTO BUAA PaOOTHI
COCTOUT B OOYyYEHUH CTYJCHTOB METOJIAM CaAMOCTOSATENILHOW pabOTHl C yueOHBIM MaTepuanom. Jlis
MOJIHOTHl YCBOCHUS TEM, BBIHECEHHBIX B IPAKTUYECKUE 3aHATHSA, TpelOyeTcs pabora c
nepsoucroyHukamu. Kypc mpeaycMaTpuBaeT — CaMOCTOSITENbHYIO — paboTy  CTYAGHTOB  CO
cenuanpHOW  ymTeparypoit. Cremyer OTMETHTh, YTO CaMOCTOSITeNIbHAas paboTa CTyACHTOB
pe3ylbTaTHBHA JIMIIb TOTJA, KOIJAa OHA BBIMOJIHACTCS CHCTEMAaTUYECKH, ILIAHOMEPHO H
L[eJIeHaIIPaBJICHHO.

3amaHus YIS CAaMOCTOSITENIBHONW PabOThl MPEeayCMaTPUBAIOT MCIOJIB30BAaHUE HEOOXOAMMBIX
TEPMUHOB M TOHATHH mO mpobiemaTnke Kypca. OHU HalleNMUBAIOT Ha MPaKTUYECKYl0 padoTy mo
IPUMEHEHUI0 M3y4aeMOro MaTepHualia, MOMCK Oubnmorpaduueckoro marepuana M 3JIEKTPOHHBIX
HMCTOYHUKOB WH(OpMaInu, HIUTFOCTPATUBHBIX MaTEpUAIOB. 3aJaHMs 110 CAMOCTOSTEIBLHON padoTe
JIAl0TCS 110 TeMaM, KOTOpble TPEOYIOT JOMOJHUTEIBHOM TPOPaOOTKH.

O6umit 00BeM CaMOCTOATENFHOW pPabOTHl CTYAEHTOB MO JAWCHUILIMHE BKIOYAET
ayIMTOPHYIO U BHEAYIUTOPHYIO CAMOCTOSITENIFHYIO padOTy CTY/IEHTOB B TEUEHHE CEMECTpA.

AynuTopHas caMmocTosiTenbHas padoTa OCYLIECTBISETCS B (OPME BBIIOJHEHUS TECTOBBIX
3aJaHWi, MUHU-BBICTYIUICHUN Ha CEMHUHAapax, 3allMThl pedeparoB MO AUCHHUILIUHE. AyIUTOpHAs
camMocCTosTeIbHAs paboTa obecreueHa 0a30il TECTOBBIX MaTEPUAJIOB 110 pa3zesiaM JUCIUTLUIMHBI.

BueaynuTopHast camocTosiTesnbHasi padoTa OCyIIeCTBIseTCs. B (popMax:

- TOATOTOBKM K YCTHBIM JOKITaJaM (MUHU-BBICTYIUICHUSIM);
- IOATOTOBKA K 3ammTe pedepara;

Temul ebicmyniienuit
1.  Kondmukraas npobieMatruka B GUIOCOPUN M COITUOIOTHH.



Kondnukraas cutyanus u ee 3JeMEHTHI.

Mopnens nBoMHOM 3anHTepecoBaHHOCTH Tomaca — Knimmena.
Craauu KoH(VIMKTA.

Crparerust u30eranus: TaKTUKA YKIOHEHUS U Oe3/1eHCTBUS.
Crparerus ycTymokK | ee TOCIeICTBHSI.

Crparerusi COTpyAHHYECTBA.

I'apBapzckast MeTOIMKa MPUHIUTTHATIBHBIX TEPETOBOPOB.

Crparerus conepHUYeCcTBa U TPUMEHAEMbIEC B HEM TAKTHKU.

0. TlonsaTue sckananuy KOHQUIUKTA.

1. ArpeccuBHO-000pPOHUTENBHAS M CIIHPAIbHAS MOAETh HAPACTAHUS ICKATALIUH.
12. Craguu >cKajanuu.

13. MeprBas TOUKa U HAYaJIO JAEICKATALUH.

14. Tlonsarue yperyaupoBaHusi KOHQuIMKTa. Pony mocpeHUKOB B yperyJIupOBaHUU.
15. AHanu3 ¥ AMarHocTuKa KOH(UIUKTA.

16. TloaroToBUTENBHBIN 3TaN B yperylIipOBaHUHN KOH(NIMKTA.

17.  ®yHKIMU mOoCcpeTHUKA B MOJICpAIIU TPHHITUTHATBHBIX IEPETOBOPOB.
18. ApOuTpaxk Kak CpeACTBO MOOYXKICHUS K COTJIAIICHUIO.

19.  Metoap! npopuIaKTHKA KOH(IHKTA.

20. Tunsl opraHU3aMOHHBIX KOH(UIUKTOB.

21. HecnyxeOHbIe (ICHXOJOTUYECKUE) KOH(IUKTHI.

22. 1lpuuunHBI CIIy)KeOHBIX (OpPraHU3aIMOHHBIX) KOH(IHKTOB.

23. BHyTpHUTpYNIIOBBIE CITy)KEOHBIC KOH(UIUKTHI.

24. Tlo3unuoHHbIE KOH(UIUKTHI U UX TPO(HUIAKTHKA.

25.  KOH(QUIUKTBI MEXIy IMearoroM U yJalyMHUCs.

RBRoOoo~NOTh WD

Temut pechpepamoe
KoHmukronorus kak MexXIUCIUTITMHAPHAs 00JIacTh 3HAHUH.
CpaBHUTENBHBIN aHATU3 TICHXOAHATUTHYECKHX, OUXCBHOPUCTCKUX, KOTHHUTHBUCTCKUX U
MHTEPAKIIMOHCTCKUX TEOPHI KOH(VIMKTA.
Konnukrer: mpobiema uim pecypc pa3BUTHS
KoncTpykruBHbIe QyHKIIUH KOH(UIMKTA.
KoHcTpykTHBHOE NTOBE/IeHNE B KOH(NIHUKTE.
Metoj HeHaCHJILCTBEHHON KoMMyHUKaruu M.Po3enoepra.
JlesTenbHOCTh MOCPEIHNKA TP pa3pelieHu KOH(UIMKTA.
Opranuzanusi COBMECTHOTO MPUHSTHS PEIICHUH B KOHQUIMKTHOW CHUTYaIlNH.
. Commomnornyeckue MeTO bl MPOTHO3UPOBAHUSI KOHQUIMKTHBIX SIBIICHUH.
10 JlesTebHOCTh COIMAIbHBIX CITYKO MPHU PETYIMPOBAHUU KOH(IUKTHBIX SIBJICHUH.

N
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ﬂﬂ}l CamMocmosamebHou RO020MOBKU K 3AHAMUAM HO 0ucuunﬂuuepekomeudyemc;l
ucnoJjib3oeambs yqe6H0-Mem00uqecmte mamepuaiol:

1. Pesnuk A.U. Vnopasnenue koHquiukroM. — YiabsHOBck: ®I'BOY BO «Yal'llY um. W.H.
VaesHOBaAY, 2021. — 121 c..

5. IllpumepHble oOLEHOYHbIe MaTepuaabl [Jisi TpPOBedeHUS TeKYylero KOHTPOJIs
yCIeBaeMOCTH U MPOME KYTOYHOM ATTe CTAINU 00yYaI0IMXCH 0 UCHHUIIJINHE

Opranuzanys ¥ NpoBeJeHHe aTTeCTALMH CTYAeHTa
®I'OC BO B COOTBETCTBUM € NpUHUUNAMHM bBOJOHCKOro mpolecca OpUEHTHPOBAaHBI
IIPEUMYIIECTBEHHO HE Ha CcOooOIueHHE O0YydaroIeMycsl KOMILJIEKCAa TEOPETHYECKUX 3HAHMM, HO Ha
BBIPAOOTKY Y Marucrpa KOMIETEHIMIl — JMHAaMHUYeCKOoro Habopa 3HaHUM, yMEHHI, HaBBIKOB U
JUYHOCTHBIX KauecCTB, KOTOPBIE MO3BOJIAT BBITYCKHHUKY CTaTh KOHKYPEHTOCHOCOOHBIM Ha pPbIHKE
TPyJa ¥ YCHEIHO MPO(eCCHOHAIBHO PEali30BbIBAThCS.



B npouecce onieHKH MaruCTpoOB HUCIOJIB3YIOTCS KaK TPaJULIMOHHBIE, TAK U HHHOBAL[MOHHBIC
TUNbl, BUIBl U (Qopmbl KoHTposs. [lpu 53TOM moOCTENEeHHO TPaJULMOHHBIE CPEICTBA
COBEPIICHCTBYIOTCS B PpYyCI€ KOMIICTCHTHOCTHOIO IIOAXOJd, a WHHOBALIMOHHBIE CPEACTBA
aJanTUPOBAHBI JUIS [IOBCEMECTHOIO IIPUMEHEHUS B POCCUMCKON BY30BCKOM ITPAKTHUKE.
Llear npoBeaeHusi arTrecTallMl — IPOBEpPKa OCBOEHHUSI 00pa30BaTEIbHOM MPOrpaMMbl
JMCLUMIUIMHBI-TIPAKTUKyMa yepe3 CPopMUPOBAHHOCTh 00pa30BaTENbHBIX PE3YIIBTATOB.
IIpoMe:kyTOYHAsI aTTeCTAallUsl OCYILECTBIIAECTCA B KOHIIE CEMECTPA M 3aBEpIUACT U3y4CHUE
JUCLMIUIMHBI; IIOMOTaeT OLICHUTbh KPYIHBIE COBOKYIIHOCTH 3HAaHUH M yMeHHUH, (QopMupoBaHHE
OIIPEIEICHHBIX KOMIIETEHIIUH.

O1eHOYHBIMH CPEJICTBAMH TEKYIIETO OLEHUBAHUS SBIISIOTCS: MUHU-BBICTYIUICHUS, TECTHI 110
TEOPETUYECKUM BOIIPOCaM JUCIUIUIMHBL, 3anmTa pedeparoB u T.1. KOHTpoOIb yCBOSHHS MaTepraia
BEJIETCSl PETYNSIPHO B TEUEHHE BCETO CeMecTpa Ha MPAKTUUYECKUX (CEMHHAPCKUX, 1a0OpaT OPHBIX)
3aHATHUSX.

Ne CPEICTBA OLEHHWBAHMNA,
/i HCHOJIb3yEeMBbIE 11 TEKYLIEr0 OLICHUBAHUS NOKA3aTeIt
(hopMUpOBaHUSI KOMIIETCHIIUN

OO0pa3zoBareiabHbIE
Pe3yNbTaThl IUCHUILIMHBI

OueHo4YHbIE CpeCTBA IS TEKYUIe i OP-1 3uare MeTOOBI aHaANM3a
arTecTalumn KOH(UIMKTHBIX CUTYyallHH,

OC-1 TecroBsie 3a1anus BO3HMKAOIIMX B obnactu
oOpa3oBaHUs u COIMATTbHOMN

OC-2 MuHU-BBICTYIIJICHUS Ha CEMUHApax MpaKTHKe, OpUeMbl u30eraHus u
paspelneHus KOH(TUKTHBIX

OC-33anmTa pedepara

OneHOYHbIE CPeICTBA /1JIsl MPOMEKYTOYHOM
aTTrecTauun
3aueT (IK3aMeH)
OC-4 Dx3ameH B (hopMe yCTHOTO
cobecenoBa”us

CUTYallUld, METOBI YPETYIHPOBAHUS
U IPpOQUIAKTUKI KOHQUIMKTA

OP-2 YMeThb BBIIEISITE
KOH(ITUKTHYIO CUTYaIHIO "
HAaxXOIWUTh BApUAHTHl €€ pEeIICHUs,
OCYIIECTBJISITh ~ yPETYyIUpPOBaHUE U
NpodUIaKTUKY KOH(IUKTA

OnucaHue OICHOYHBIX CPEICTB M HEOOXOAMMOIo OO0OpYIOBaHUS (IEMOHCTPAI[MOHHOTO
MaTepuana), a TaKKe MpoLeaypbl M KPUTEpUHM OLEHUBAHUS WHJIUKATOPOB JIOCTH)KEHMS
KOMIETeHIIMI Ha Pa3IMyYHbIX 3Tanax ux GopMHpPOBAHUsS B MpOLiEcCe OCBOCHUS 00pa3oBaTeIbHON
IporpaMMsl IpejcTaBieHbl B POHIE OLEHOYHBIX CPEACTB AJIs TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH
U IPOMEXYTOYHOU aTTECTALNH 10 JUCIUIIIIMHE « YTIPaBJIEHUE KOH(IUKTOM).

Mamepuanvl, ucnonvzyemvie 011 MeKyuieco KOHMPOA yCneeaemocmu
odyuaruwuxca no oucyuniuHne

Marepuansl Juist OpraHu3alMy TEKYIIEW aTTeCTAlluU IPEICTABIICHBI B I1.5 TPOTPAMMBI.

Mamepuansl, ucnobyemoie 01 RPOMENCYMOUHO20 KOHMPOTIA YCNEeGaeMoCHu
odyuarowuxca no OUCUUNIUHE

OC-5 Dk3aMeH B (popme YCTHOTO codece10BaAHUSA
IIpuMepHbIe BONPOCHI K IK3aMeHY
1. Tlonsrue xonduukra. KoHdmukrHas cutyanus u ee sneMeHTH. [Ipenmer koHGMKTa.
[ToTpeGHOCTH, MHTEPECH U IPUTSIZAHUSL.

2. Mopnens nBOWHON 3anHTepecoBaHHOCTH Tomaca — Kuimmena. [IpenqmeTtHas, conuanbHas
¥ DMOLIMOHAJIbHAS TIJIOCKOCTh KOH(ITHKTA.
JlonHIM ICHTHBIC cTaquu KOHGIHKTA. [LTI0CH 1 MEHYCBI TAKTHKH O€31eHCTBUSI.
NHIMIeHT 1 BO3MOXHBIE PEAKIIUH Ha HEro. TakThka yKIOHEHUA.
5. Crparerus ycTynok. PanroHanbHbIe 1 MppalliOHATbHBIC OCHOBAHUS CTPATETUH.

how
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

Crpaterus corpyaauuectBa. ['apBapackas METOIMKA IPUHIUITHAIBHBIX [IEPETOBOPOB.
Crpaterust conepHUYeCTBa U €€ OCHOBHBIE TAKTUKU.

Ockananus KOH(IMKTa U €€ OCHOBHBbIE NPU3HAKU. ATpecCHUBHO-00OpOHUTENbHAS U
cnupaibHas MoAenb KoHQuinkTa. CTaausi SMOIIMOHAIBHOTO PEarnpOBaHM

Craaus MeXJIMYHOCTHOM KOH(POHTALMU. YCTOMUYNBBIE TUYHOCTHBIE TpaHCHOPMALIMHU 1
HOAKPEIUIAIONME UX MEXaHU3MBI.

Craguu TEpBUYHON aneusilid ¥ MEXIPynnoBoi KoH(poHTanuu. V3MeHeHUS B
COOOIIECTBAX U TPYIMaXx.

Hoctmxenue «mepTBoil  Toukuw». OOBEKTUBHBIE U CYOBEKTHBHBIE  (JAKTOPHI,
HPENATCTBYIOIME AedcKananun. CriocoObl UX MPEOIOTICHHUSI.

VYperynupoBanue koH(uukra. Ilonstue mnocpenHuyectBa. Tunbl MOCPEIHUKOB.
OcHOBHBIE CITOCOOBI BMEIIIATENILCTBA.

DTanbl yperyniupoBaHus. AHaIN3 U AUarHOCTHKA KOH(UIMKTA.

BmemaTenscTBO IocpeHUKa Ha Pa3InYHbIX CTAAUSIX MPOTEKAHUSI KOH (IIUKTA.
BMmemarenscTBO mocpeHHMKAa Ha CTaAuM MepTBOM Touku. IleperoBopsl ¢ ydactuem
Mojieparopa. @opmbl apOuTpaka.

[IpodunakTuka KOHQUIMKTa UM €€ OCHOBHble MeTobl. [IporHo3upoBaHue KOH(IMKTA.
Tumnosorust opraHn3auOHHBIX KOH(IUKTOB.

MexnuyHOCTHBIE KOHQUIMKTBI B OpraHU3allii, UX IPOrHO3MPOBaHUE U MPOUIIaKTHKA.
BayTpurpynmnossie KOHQUIMKTBl B OpraHU3alliy, UX MPOrHO3UPOBAHUE U MPO(PHUIIAKTHKA
KoH(muKkTh MeXTy eaaroroM U y4anpMHCsL.

B koHIle M3ydyeHus AMCUMIUIMHBI MOABOJATCA UTOIU pabOThI CTYICHTOB HA JICKLIMOHHBIX U
NPAKTHYECKUX 3aHATUAX ITyTEM CYMMHPOBAHMS 3apa0OTaHHBIX OAJIJIOB B TEUCHHE CEMECTPA.

Kpurepuu onennBanus 3HAaHHI 00y4al0LMXcsl 110 JMCHUILVINHE

Dopmuposanue 6aITbHO-PEMUH2080U OYEeHKU pabombvl 00V4aruux cs

ITocemenune Pabora Ha
Tlocemenue
N MPAaKTUUYECKUX | TPAKTHYCCKUX | DK3aMEH
JIEKIUHA .
3aHATUI 3aHATHUAX
Paszb6annoBka mo 5x1=5
2 x 1=2 Gasuia 229 6amta 64 Oamna
3 BH1aM padoT 0aJUIOB
cemectp | CyMMapHbIi Makc. 2 Gasia max 7 GaioB 236 6annoB 300 6amioB
Oain max max max

Kpumepuu oyenusanus pabomul od6yuaioweeocs no umozam Icemecmpa

Onenka Banasl (3 3E)
«OTIMYHON» 271-300
«XOPOLIO» 211-270
«yIOBJICTBOPHUTEIIBHO) 151-210
«HEYJIOBJIETBOPUTEIBHO) 150 u meHee

6. MeToanuyeckue yKa3aHus 1Jisl 00y4aOUMXCS M0 O0CBOEHHUIO INUCIHUTLINHBI

YcnemHoe u3ydeHue Kypca TpeOyeT OT OOYydJaronmXCsi TOCCUICHUS JICKIHH, aKTUBHOMN
pa6OTBI Ha MPAKTHYCCKHUX 3aHATHUAX, BBIIIOJHCHUA BCEX y‘I€6HI:;IX SaHaHI/Iﬁ npenoagaBaTeiii,
03HAKOMJICHUSI C OCHOBHOM U IONOJIHUTEIBbHOM JINTEPATYPOH.

3amucek JeKnuu — oxHa u3 (POpM aAKTUBHOH CaMOCTOSTENBHOW pPabOThI OOyJarONMMXCs,
Tpe6YIOH_[a$I HaBBIKOB U YMCHHA KPAaTKO, CXCMATHYHO, ITOCICAOBATCIBHO U JIOTHYHO q)HKCI/IpOBaTB
OCHOBHBIE TOJOXEHUS, BBIBOABI, 0000IIeHNS, GOPMYTHPOBKU. B KOHIIE JEKIMU TpernoaBaTeib
ocTaBisieT BpeMsi (5 MHUHYT) s TOro, 4TOOBl OOydarommecss UMEIH BO3MOXXHOCTh 3aJaTh
YTOUHSIIOUME BONPOCHl MO HW3ydaeMoMy Marepuany. IM3-3a HeZocTaro4Horo KoJM4ecTBa




aYZ[I/ITOpHBIX 4qacoB HeKOTOpre TEMBbI HE YI[aeTCﬂ OCBCTUTHh B IIOJIHOM OGBCMC, HOBTOMy
MpernoiaBareib, 0 CBOEMY YCMOTPEHHIO, HEKOTOPBIE BOIPOCHI BBIHOCHT Ha CAMOCTOSTEIIBHYIO
paboTy CTYIEHTOB, PEKOMEH/Iys Ty WM WHYIO JUTepaTypy. Kpome 3Toro, /it ITydiiero OCBOCHHS
MaTepI/IaJIa U cucremMarmsanunuun 3HaHHI>'I 10 AUCHMUIIINHCE, HCO6XOI[I/IMO IIOCTOAHHO pa361/1paTL
MaTepHuabl JICKIHH 110 KOHCIIEKTaM M y4eOHBIM ITocoOusM. B cirydae HeoOXo1uMOCTH 00pamaThes K
MPEMnoIaBaTeNIo 32 KOHCYIbTaIUeH.

IoaroroBKa K MpaKTH4Ye CKUM 3aHS TUSIM.

[lpy MOArOTOBKE K MPAKTUYSCKHM 3aHSATHUSM CTYICHT JOJDKCH HM3YYUTh TCOPETHUCCKHI
MaTepuan Mo Teme 3aHATHsS (MCIOJIb30BaTh KOHCIEKT JEKIUH, U3Y4UTh OCHOBHYIO JIUTEPATypy,
O3HAKOMMUTHCS C HOHOHHHTGHBHOﬁ HHTepaTypoﬁ, HpI/I HCO6XOI[I/IMOCTI/I JOIIOJTHUTH KOHCIICKT, AC1as B
HEM COOTBETCTBYIOIIME 3allMCH W3 JIMTEPATypHbIX HMCTOYHUKOB). B ciydae 3aTpyaHeHHi,
BO3HHUKAIONMX MPHU OCBOEGHUU TEOPETUUYECKOT0 MaTepHaya, CTYIEHTY clieyeT oOpaiaThCcs 3a
KOHCYJIbTAIlUeH K TpernojaBarento. Mg Ha KOHCYIBTAllHI0, HEOOXOJAMMO XOpOINO IPOIyMaTh

BOIIPOCHI, KOTOpPBIE TPEOYIOT pa3bsICHEHUSI.
B navasie mpakTu4yeckoro 3aHATHs IpenoAaBaTelb 3HAKOMUT CTYJEHTOB C TEMOM, OIalliaeT

TJIaH TIPOBEJICHUS 3aHSATHUSA, BBIJACT 3a/laHus. B TeueHne OTBEJACHHOTO BPEMEHH Ha BBHITIOJTHEHUE
paboTHI CTYAEHT MOXKET OOpaTUTHCS K MPENoJaBaTesio 3a KOHCYIbTalluel Wi pa3bsiCHEHUsMU. B
KOHIIE 3aHSATHU S IPOBOJIUTCS MPHUEM BBITIOTHEHHBIX 3a/IaHU i, COOECEIOBAHME CO CTY/IEHTOM.

Pe3ynbrarhl BHITOTHEHUS TPAKTUYECKUX 3aHUN OIEHUBAIOTCS B OayliaX, B COOTBETCTBHUH C
OaJITbHO-PEHTHHIOBOM CHCTEMOW YHHBEPCHUTETA.

Ilnanbl npakTHYeckux 3aHaTHii (3 cemecTp)
Ilpaxmuueckoe 3anamue Ne 1. [loBeneHre y4acTHUKOB KOH(UIUKTA.
[Inan:
1. Crparerus ycTynok: uppariuoHalbHble OCHOBAHUS U HETATUBHBIE TOCIIEACTBUS CTPATETUH.
2. B3aumHBIE YCTYNIKM KaK CpPEICTBO JOCTHIXKEHHUs Komrpomucca. llowck Haumydien
aJIbTEPHATUBBI 00CY)KJITAEMOMY COIVIAIICHUIO.
3. Crparerus corpyaauvecTBa. ['apBap/ickas METOAMKa TPUHIIHITHATBHBIX TIEPETOBOPOB.
4. Tumnpl B3aHMOBBITOTHBIX PEIICHUH.
5. Crparerusi COepHUYECTBA U €€ OCHOBHBIE TAKTUKH.

YcTHBIE TOKITaAsl U O6CY)KI[CHI/IC 3aJJaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 2. Jckananusi KoH(IUKTA.

Ilnan:

Dckananus KOHQUIMKTA U €€ HETAaTHBHBIC TTOCIICICTBHSI.
ArpeccuBHO-000pOHUTEIbHAS U CITHPAJIbHAS MOJIC)Ib HapacTaHU s dCKATAIUH.
Cranust SMOLMOHAIBHOTO PEAaruPOBAHUSL.

Craaust MeXITMYHOCTHON KOH(PPOHTAIINH.

Cranus MepBUYHOMN aneJUIAINU U MEKTPYITITOBON KOH(PPOHTAITUH.

«MepTBasi TOUKa» U HAYaJIO JAedCKAAIUN

o Uk whE

YcTHBIE TOKITaasl U O6CY)K,Z[€HI/IG 3aJIaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 3. YperyaupoBanue KOH(IUKTA.

[Inan:
1. AnHanu3 ¥ IMarHOCTUKA KOH(IUKTA.
2. llpunsTHE pemeHus O IeNeco00pa3sHOCTH BMEIIATENIBCTBA, CIIOCOOE BMEIIATEILCTBA,

OINTUMAJIBHOM UCXOZAC U TCXHOJIOTUH YPCTYIUPOBAHU.
3. HOIIFOTOBHTGHBHBIﬁ OTall: MPAMBIC KOHTAKTBI U CCIIapaTHBIC COBCIIAHW A.
4, 33,[[8‘11/1, pemiacMbIC IMMOCPCIHNKOM B HpeﬂMeTHOﬁ nu 3MOI_[I/IOHaJ'II>HOI‘/'I IIJIOCKOCTH..

VYcTHbIe T0KTaabl 1 00CY)KICHUE 3aJJaHHBIX TEM.



Ilpakmuueckoe 3anamue Ne 4. YperynmupoBaHue KOH(UIUKTA.
[Inan:
1. Mopepauust IpUHIUIINATIBHBIX IEPETOBOPOB.
2. ApOutpax Kak CpeaCcTBO NOOYKICHHS K COTJIAICHUIO.
3. CoBpemenHbIe (GOPMBI apOUTpaXKa.

YcTHBIC JOKTAIbI U O0CYKICHHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. OpranuzaliioHHbIe KOHQIMKTHI U UX NPODUITIAKTHKA.
[Inan:
1. CrpykrypHbIE, aJJMUHHCTPATUBHBIC U IICUXOJIOTHYECKHE METOBI MPO(HIAKTHUKY.
2. HecnyxeOHpie (mcuxonornveckue) KOHQUIMKTHI MEXKIy IMe1aroramMm.
3. CiyxeOHbIe (OpraHU3alMOHHBIC) KOH(IMKTH MEXIY MeJaroraMi U UX MPUYUHBL.
4. BHyTpuUrpynmnoBbie CIy>KeOHbIE W HeCTy)KeOHbIe KOH(UIUKTHI.

VYcTHbIe T0KTaabl 1 00CYKICHUE 3aJaHHBIX TEM.

7. IlepeyeHb OCHOBHOW W [IONOJIHUTEJIbHOW y4eOHOH JuTepatypbl, UHTepHET-pecypcos,
HEe00X0IMMBIX /IJIs1 0CBO€ HUSI JUCIUILINHBI
OcHoBHas JIUTEepaTypa

1. Tanno, 3. Paspemenue kondvnkros / 3. Namno; mep. ¢ anri. — Mocksa: Anbninnaa [labmurmep,
2020. — 222 C. — (DneKTPOHHBII pecypc. — Pexxum JOCTYTIA:
https://znanium.com/catalog/product/1220243).

2. Kondumukronorus: yaeonuk / B. I1. Pataukos, U. K. barypun, B. ®@. T'ony0s [u np.]; mox pen.
B. II. ParaukoBa. — 3-¢ u3m;., mepepadb. m mon. — MockBa: FOuuTu-Jlana, 2017. — 543 c. —
(DnexkTpoHHbBIN pecypc. Pexum JoCTyIa:
https//biblioclub.ruw/index.php?page=book &id= 684816)

3. Maromenora, I1. K. Kondumkronorus: yaeonoe mocooue: / I1. K. Maromenosa, P. P. Anuega,
1. Y. BynyeBa; MwuHuCTepCTBO Haykd M BbIcuiero oOpazoBaHusi Poccuiickoii denepanuu,
JlarectaHCKHM TOCyJapCTBEHHBIM IE€arOTMYECKU YHUBEPCUTET, UEYEHCKUH IOCYAapCTBEHHBIN
yHuBepcuTeT. — MockBa; bepmun: lupekr-Meaua, 2019. — 381 c¢. — (DaeKTpoHHBIH pecypc. —
Pexxum nocryma: httpsJ//biblioclub.rw/index.php?page=book &id=570428)

JlonoiHUTeIbHASI JIUTepaTypa

1. BopoOnéBa, A. B. JledarenbHOCTh ICHXOJIOTA MO MNPO(MUIAKTUKE BHYTPUTPYIIIOBBIX
koH(ukTOB / A. B. BopoOnéBa. — MockBa: JIaboparopust kauru, 2010. — 80 c. — (DneKTpOHHBIH
pecypc — Pexxum moctyma: https//biblioclub.ru/index.php?page=book&id=86587).

2. CyxoB, A. H. Counansnas xoHmukronorus: yuebnoe mocodue / A. H. CyxoB. — Mocksa:
IOnuTH, 2021. — 256 c. — (OnexTpoHHBIH pecypc. — Pexnm
nocryma: https://biblioclub.ru/index.php?page=book &id=615769)

3. Yumesimc, I'. Xectkue meperoBopbl: Kak MPOTUBOCTOSTH arpeccopy / I'. Yumbsim (mipu
yaactuu [>T Aifep); mep. ¢ anm. — MockBa: AnbsnuHa [labnumep, 2020. — 251 c. — (DneKTpoHHbIN
pecypc. — Pexxum noctyna: https://znanium.com/catalog/product/1220269).

Hnmepnem-pecypcol

— AnnynoB A.Sl. Konduukronorus: YueOnuk aist By3oB / A Sl.Aanynos, A.M.Iununos. — 3-e
nu3n. — CII6.: ITutep, 2008. — 490 c. [bubmmorexka Yal'TlY]. [Dnexrponusiii pecypc] - Pexum
nocrtyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TI'punmuaa H.B. Ilcuxonorus konduinkra / I'punmaa H.A. — 2-e u3n., nepepad u gomn. — CII6 u
ap.: Iutep, 2008. — 538 c. [bubmuoreka Yal'TIY]. [Daekrponnsbiii pecypc] - Pexkum mocryma:
https//studfiles. net/preview/4019600/

- Kondmumonomq’ y4eOHUK. — 3-€ u3., nepepad. u mom. — Mocksa: FOuutu-/lana, 2015. — 543

[DnekTpoHHBII pecypc]. Pexum JOCTyIa:
http//blblloclub ru/index.php?page=book&id=115393
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Kunpmamkuaa T.H. Kondmukronorms: comuanbHble KOHQUIMKTBI, y4eOHHK. — 2-€ W31,
nepepad. u gomn. — Mocksa: IOnutu-/lana, 2015. — 287 c. [DaekrponHblid pecypc]|. Pexxum
noctyma: http//biblioclub.ru/index.php?page=book &id=115392

CsetnioB B.A. CemenoB B.A. Kondnukronmorus: y4e0. mocobue st By3oB. — CaHKT-
[erepOypr: Ilutep, 2011. — 350 c. [DnekrponHbiii pecypc]. Pexum mocryma:
http//padaread.com/?book=78113&pg=3

Copoxuna E.I'. Kondmukronoruss B comuansHON pabore. — MockBa: M3garenbcko-ToproBas
kopriopanusi «/lamkoB u K», 2013. - 284 c. [DnexrpoHHBIN pecypc]. Pexum npocryma:
httpz//znanium.com/go.php?id=415182

Hubyneckass M.B. Kondnukronorus: yuebHo-npakruyeckoe nocodue. — Mocksa: EBpazuiickuii
OTKpBITBIM  uHCTUTYT, 2010. — 312 c¢. [DnekrpoHHsiii pecypc]. Pexum pocrymna:
http//biblioclub.ru/index.php?page=book&id=90951


http://znanium.com/go.php?id=415182

		2023-02-20T16:08:36+0400
	ФГБОУ ВО "УлГПУ им. И.Н. Ульянова"
	Подпись документа




