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MecTo TMCHUIVIMHBI B CTPYKTYpe 00pa3oBaTebHOI MporpaMMbl
JucuuruinHa «YTpaBieHHe KOH(PIUKTOM» OTHOCHUTCS K JUCLHUIUIMHAM BAapHUATUBHOW YaCTH
brnoka 1. [lucumrumbel (MOayaH) BapuaTUBHOTO MoAyns 2 Od¢¢eKTHBHAs KOMMYHHUKALUS
y4eOHOTO TUIaHAa OCHOBHOW Mpo(ecCHOHATbHOW 00pa30BaTeNbHOW MPOTPAaMMBI  BBICIIETO
oOpa3oBaHusi — TPOTrpaMMbl MAaruCTpaTypsl 1O HampaBieHuto moxarotoBku  44.04.01
[lenarormueckoe oOpa3zoBaHMEe, HaANpPaBICHHOCTh (Mpoduiib) 00pa30BaTENBHONW MPOrPAMMBI
«YTpaBJieHUE Ka4eCTBOM 00pa30BaHUsA», 3a09HOU (OpPMBI OOyIEHUSI.

1. Ilepeyenb  MJIaHUpyeMbIX  Ppe3yJbTAaTOB  00yuyeHHss (00pa3oBaTebLHBIX
pe3yJbTaToOB) M0 AUCHMILIHHE
Heasro OCBOCHUSL JUACIUTUINHBL «YmpaBiieHHE KOH(DITHMKTOM SIBIIIETCS

CUCTEMATU3UPOBAHHOE M3YyYEHHE TEOPETUUECKUX M IPAKTHUUECKUX NpOoOJIIeM BO3HUKHOBEHUS
KOH(IMKTHBIX SIBIICHUHA B TEAArOTMYECKOW M COLIMAIBbHOW Cpele W IyTell peryaupoBaHUs H
YIPABJICHUS UMHU.

3agadeii OCBOCHMSI JUCUUIUIMHBI SIBJISIETCS (POPMHUpPOBAHUE NPEIACTABICHUNH O Ipolecce
yrpaBieHUs] KOH(IUKTHBIMHU SIBICHUSIMH, BKIIOYAIOIIEMY aHAJINW3 KOH(MIMKTHOM CHUTyallMM |
cOOCTBEHHO IPOIECC PAa3PEUICHHs B €T0 PA3IMYHbIX BapUAHTAX; OCBOCHUE aJITOPUTMOB NOBEIECHUS
CHelHaluCTa B KauecTBE IMOCPEAHHMKA MpPU pa3pelieHWHd KOH(IUKTHBIX CUTYalUil, IPUHLIUIIOB
CO3JaHMUSI KOHCTPYKTHUBHBIX OCHOB BEJE€HHUS JAMajora, MPUEMOB M CIOCOOOB, MO3BOJISIFOIINX
HaInpaBUTh KOH(MIUKT B CO3UAATEIHHOE PYCIIO.

B pesynbraTe OCBOEHHS MPOrpaMMbl MarucTparypbl OOydaroluics JOJDKEH OBJAlIeTh
CIIENYIONMMH Pe3yJabTaTaMu OOYYEeHHs MO JUCHIHILINHE «YTpaBlieHHe KOHMIUKTOM» (B TaOiuIle
MIPEJICTAaBICHO COOTHECEHHE O0O0pa30BaTENIbHBIX pPE3yAbTAaTOB OOY4YEeHHS 10 JAWCHUIUIMHE C
MHJMKATOPaMU JOCTHXKEHUS KOMIIETEHIINH):

Komnerenmus u OO0pazoBatesbHbIC Pe3yNbTaThl JUCIUTUIAHBI
HWHIUKATOPHI €€ (?Tamsl hopmMuUpoOBaHUS JUCITUTUIHHBI)
JOCTYOKEHHS B 3HaeT yMeeT BJIa/IeET
JMCIUTUINHE

YK-1 Cnocoben
OCYIIECTBIISTh
KPUTHYECCKHIA aHAITN3
POOJIEMHBIX
CUTYyalluii Ha OCHOBE
CHCTEMHOTO TI0JIX0/1a,

BBIPa0aTHIBATh

CTpaTEruIo ACUCTBUIA.

VK-1.2. Vmeer OP-1
BBIAENATH BBIIENATD
MPOOIEeMHYIO pOOJIEMHYIO
CUTYAIUIO, OTHUCHIBATh CUTYaIUIO U

ee, OTIPEIEIATh HaXOJIUTh BapUAHTHI
OCHOBHBIC  BOIIPOCHI, €€ PeIICHHS

Ha KOTOpBIE

HEOO0XOUMO OTBETUTH
B MpOIIECCe aHajm3a,
¢dbopmynupoBathb
TUIIOTE3bI; OMHMCHIBATH
SBIICHUSI C  pasHBIX
CTOPOH, BBIJICIATh W
COIOCTAaBJISITh pPa3HbIC
MO3UIUN
paccMOTpeHUs
SIBIICHUS,  BapUAHTHI
peteHusi npoOJIeMHOM




CUTYyalluu; T[OJy4aTh
HOBBIC 3HAHHUS  Ha
OCHOBE aHaJm3a,
CUHTE3a " Ip.;
cobuparh JTaHHBIE IO
CIIOXHBIM  HAYYHBIM
mpoOiemam,
OTHOCSIIIMCSI K
npodeccnoHaIbHO N
obnacTH.

YK-1.3.
PaccmarpuBaer
pa3IUYHbIE BapUAHTHI
perieHust mpoOIeMHOM
CUTyaIlldd Ha OCHOBE
CUCTEMHOTO IOJIX0/J1a,
OIICHUBACT 170'¢
MIPEHMYIIIECTBA "
PUCKH.

VYK-1.4.  I'pamortHO,
JIOTUYHO,
apryMEHTHPOBAHHO
dbopmynupyer
COOCTBEHHBIE
CYXJCHUS U OLCHKHU.
[Ipennaraer
CTpaTEruIo ACUCTBUI

OP-2
paccMmarpuBath
pa3TUYHbBIC BAPUAHTHI
pelIeHus
npoOIeMHO
CUTYaITU! Ha OCHOBE
CUCTEMHOTO TI0JIX0/1a,
OIICHUBACT UX
MIPEUMYIIECTBA U
PUCKH.

OP-3
IPaMOTHO, JIOTHYHO,
apryMEHTHPOBAHHO
dbopmyIpoBaTh
coOCTBEHHbBIE
CYXKJICHUS B OIICHKH

2.  O0beM AUCHMILVIMHBI B 32a4eTHBIX €HMHUIIAX C YKAa3aHHEM KOJIU4YeCcTBa aKaJeMH4YeCKHX
4YacoB, BblJIeJIEHHbIX HA KOHTAKTHYI0 padoTy o0y4aroluxcs ¢ npenojaasaresieM (1o BUIaM
YU4eOHBbIX 32aHATHI) U HA CAMOCTOAATEJIbHYIO PadoTy 00y4alomuXxcs

Y4eOHble 3aHATHS
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3 3 108 4 10 - 85 sKk3ameH (9)

Hroro: 3 108 4 10 - 85 sKk3ameH (9)

3. Copep:xkaHue IUCHMILIMHBI, CTPYKTYPHPOBaHHOe 1O TeMaM (pa3jejiaM) ¢ yKazaHHeM
OTBEICHHOI'0 HA HUX KOJIMYECTBA aKA/IeMUYECKUX YaCOB M BUAOB Y4eOHBIX 3aHATHH

3.1.Ykazanue mem (pazoenos) u omeeoeHHO20 HA HUX KOJIUUECMEA AKAOEMUUECKUX YACO8 U

6UO008 YUeOHbIX 3AHAMUL

HanmenopaHnue pasaciia 1 TCM

KonuuecTBo vacoB mo hopmam opraHu3anuiu
o0OyueHus
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3 cemecTp
Tema 1. CTpyKTypa U AMHAMHUKA KOHMIMKTA 2 16
Tema 2. [loBeneHne y4acTHUKOB KOH(IMKTA 2 2 18
Tema 3. Dckanarust KOHOIUKTA 2 16
Tema 4. YperynmupoBanue KoH(IUKTa 4 18
Tema 5. OprannzanmoHHbIe KOHQIUKTH U UX 5 17
poQuiIakTHKa
NTOI'O: 4 10 85

3.2.Kpamkoe onucanue cooepicanus mem (pa3oenos) OUcCyunIuHbl

Kpatkoe conep:xanmne kypca (3 cemectp)

Tema 1. CTpykTypa M AMHAMHKA KOH(IHUKTA.

Kondnukrel B ku3Hu oOuiectBa. [lonstue kondnukra. KondnukrHas mpobiemaruka B
¢unocopun U COLMOIOTHH: "paBHOBECHO-UHTErpallnoHHass" M "KOH(IMKTHAsS" MOJean o0IecTBa.
Koudnukrueii ¢ynkunonanuzm JL.Koszepa: uzaes ympaBieHHs KOH(PIUKTHBIMH IPOLECCAMH.
OyHKIMM TICUXOJOra B  YOPaBIE€HUU KOHQIUKTOM: MPOCBEUICHHE, KOHCYIbTHUPOBAHUE,
yperyiaupoBaHue, npopuiaKkTHKa.

KondnuktHas cutyarus u ee snemeHthl. OnmoneHTtsl. [Ipenmer koHduukTa. MHTEpECH,
MPUTS3aHUs, O3UIMU. Mojenb ABOMHOM 3amHTepecoBaHHOCTH Tomaca - KwiiMena. JlareHTHas
cranus KoHnukTa. CTtagus oco3HaHUS KOH(MIMKTHOM CHUTYyallMU: COLMAIbHAs U SMOIMOHAJIbHAs
MII0CKOCTh KOH(pauKTa. [Imockl 1 MuHychl TakTUKU Oe3aeiicTBusa. Mnnunent. KondaukroreHsr u
crocoObl ux uckimoueHus. Taktuka ykinoneHus. Craaus KOHGIMKTHOTO B3aUMOAEUCTBUS: BBIOOp U
peanu3anus crpareruu. Paspernenne KOHGIUKTHON CUTYallUH.

WnrepaktuBHble hopmMbl: CeMUHAp B TUAIOTOBOM PEXKUME

Tema 2. [loBegenne y4acTHUKOB KOH(PJIMKTA.

OcHoBHBIE cTpaTerud paspeuieHus KOH(MIUKTHOM cuTyanuu. CTparerus yCTYHOK:
OpUEHTAIlMsl Ha YIOBJIETBOPEHHE MHTEPECOB MapTHepa B YyIIepd COOCTBEHHBIM HHTEpECaM.
WppatmonaibHble OCHOBaHUS CTPATErMH: CTPEMIICHHUE K COXPaHEHUIO OTHOILLIEHHH, TIOUCK «I00poi
BOJIM», TOTOBHOCTH JIOBOJIbCTBOBATbCS MajlblM, OIIACEHHWE BbI3BaTh arpeccuro. HeratuBHble
MOCJEACTBUSL CTPATEruH: YHIEMJICHUE HMHTEPECOB, pa3KUTaHUE AallleTUTOB, MOTEPs UMHUIDKA,
penuauB KOHPIUKTHON cuTyauuu. B3auMHble YCTYNKU KaK CPEACTBO JOCTHUKEHHUS KOMIIPOMHUCCA.
[Touck HammyuIei anpTepHATUBBI 00CYXK/1aEMOMY COTJIAIICHHUIO.

Crparerusi coTpyIHHUYECTBAa: MOUCK COBMECTHOTO pEUICHUS MPOOJIeMbl M COTJIACOBAHUS
WHTEpPECOB CTOpPOH. ['apBapickas MeETOAMKAa MPUHUUIHAIBHBIX II€PErOBOPOB: YCTAHOBIICHHE
nosepus, (hOKycHpOoBaHHE HAa HHTEpecax, MOMUCK B3aUMOBBITOJHBIX PEHICHHI, HCHOJIb30BaHUE
CIPaBEUIMBBIX KpUTEpHUEB. THIBI B3aMMOBBITOJHBIX PEIICHUMN: «yBEIUYEHHUE Pa3MEpPOB IHPOTa,
Hecreuupuyeckass KOMIICHCAIMsI, CHIKEHHE W3JEepKEK, «IIpoJaka pasziIuuuil», COCTBIKOBKA
UHTEPECOB.

Crparerusi conmepHUYECTBa: OPUEHTAIMs Ha YJIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CUeT MHTEpecOoB NapTHepa. TakThka «oOoijbiieHus». Tpu ucTouHUKA 00OJbIIEHHS. MeToabl
0OOJIBIIEHUS: CaMOTIPe3eHTallusl, TpHUcoeAnHEeHHE, Y3PPEKT «OTHON YHPSIKKU», KOMIUIUMEHTAPHOE
BocxBaJieHne. TakThka Ttopra. MeTOIpl TOpra: METOJ <JIOKKAa JErTs», METOJ WIII030pHON
aJIbTePHATHBBI, METOJ] 3aBbIIIEHHUS TPEOOBAaHUI, METO/ aBaHCUPOBAHMS, METOJ «OTIIMITBIBAHUSY.
TakTuka naBieHus. MeToabl AaBJIEHUSA: METOJ JOMHUHAHTHON MO3MIMM, TUCKPEAUTALUS MO3ULUU
ONNOHEHTa, CUJIOBas aprymeHTauus, yrpo3el. CpencrBa NPOTHBOCTOSIHUS — JABJIEHUIO.
JlecTpyKTUBHBIE NTOCIIECTBUS CTPATETUN CONIEPHUUYECTBA.

WntepakTuBHble hopMbl: CeMUHAp B TUAIOTOBOM PEXHUME




Tema 3. Dckananusa KOHPJIMKTA.

[Monsitne sckamanuu. TpaHchopMmanuy, NPOUCXOIAIINME IPH ACKAJAIHMUA. ATPECCHBHO-
0oOOpOHHUTENbHAsT W CHOUpajbHAasg MOJENb HapacTaHus dckajmamuud. CTagust SMOLMOHAIBHOTO
pearupoBanus. [lcuxonorudeckue (akTopsl B KOHGIUKTHBIX CIHPANIAX: OOBUHEHHUS, THEB, CTpaXx,
yrpoza uMHIKY. Cramuss MEXIMYHOCTHOH KOH(ppoHTauuu. JIMYHOCTHBIE W3MEHEHHs NpU
JCKaNalMi KOH(IMKTa: HEraTMBHOE OTHOILIEHHWE, oO0pa3 Bpara, JeryMaHU3alusi IKEpPTBHI,
ayTUCTHYECKasl BPaKJEOHOCTh. YCTONYMBOCTh JMYHOCTHBIX HM3MeHEHMH: 3¢ddexr Ilurmanuona,
M30MPaTENLHOCTh BOCIIPHUSATHS U OLIEHKU, aTPUOYTUBHBIE HCKaXECHUS, NHPOPMALMOHHBIA BaKyyM,
koMmiiekc KapamaszoBa. Mexanusm yBszanus. Craausi NEpBUYHOM aneuIALMU: HOJSpU3ALMSL
coobuiecTBa. MexaHU3MBbI yrITyOJeHHS SCKAJIAIIMK HA CTAJHH MEXTPYIIOBONW KOH(PPOHTAIHH.

[Ipuunsbl gOCTHXKEHUA «MepTBOM TOoukm». Hauwano pesckanauuu. Beixon U3 cuTyanuu
YBSI3aHUSI: KOHTAKThl U OOIEHHE, OJHOCTOPOHHUE MHUPHBbIE MHUIMATHUBBI, METOJ BBICILIUX LEJEH,
KOHCTPYKTMBHOE HCIIOJIb30BAHHUE YBSI3aHMS, BMEIIATEIbCTBO TpPEeTbUX CcTOpoH. llepexon k
CTpaTeruy COTPYIHUYECTBA: IEPETOBOPHI KAK ITOUCK COTJIACOBAHUSI HHTEPECOB.

WnTepaktuBHbIe hopMbl: CeMUHap B TUAIOTOBOM pEXUME

Tema 4. YperyaupoBanune KoH(pukTa.

[Tonsitne yperynuposanus. CouuanbHbIi 3aKka3 Ha yperylupoBaHue KOHQUIMKTA: 3BaHbIE U
He3BaHble nocpegHuku. [Ipenmer yperynupoBanus. Ponu nocpennuka: cyabs, apOuTp, Moaeparop,
aKcriepT, Habmomatenb. CrmocoObl yperylmupoBaHMs: TOJAaBICHUE, OCIA0JCHHUE, pa3pelIeHHeE.
OTansl yperyJaupoBaHus: NPEABAPUTENbHBINA, IOATOTOBUTENIBHBIMN, 3aBEPIIAIOLINN.

AHanu3 M JUarHoCTHKa KOH(JIMKTA: PEenpOAYKLHS KapTHHBI KOH(IMKTA, OIpeleleHue
MIOJIHOTO COCTaBa yYaCTHUKOB, OTpe/eseHHe TUla KOH(MINKTA, onpeAeseHre akTyaJbHOU cTaauu
KOH(IIMKTA, BBISIBICHUE MpeaAMeTa KOH(MINKTA, BHIICHEHHE UHTEPECOB OIMIMOHEHTOB, ONpeesieHue
MPUTSI3aHUN U TO3WIUH, BBIICHEHHE YCTAaHOBOK CTOPOH Ha pe3yibTaT, MCUXOJOrHYeckuil (HoH
KOH(QUIMKTa, [IeHa U 3HaK KoHQuinkrta. [IpuHsaTHe pemieHus o menecooOpa3HOCTH BMENIATEIbCTBA,
crioco0e BMeIaTeIbCTBA, ONTUMAIBHOM MCXO/I€ U TEXHOJIOTHH YPETryIMPOBaHHUS.

IloaroToBUTENBHBINA 3Tall: MpsAMBIE KOHTAaKThl M CENapaTHBIE COBEIIAHMA. 3aladd,
pemaemMble MOCPEAHUKOM B NPEAMETHOW IUIOCKOCTH: HWACHTU(QHKALMS MpobieM, cMArdeHue
MIO3ULUH, BBISIBIICHHE HHTEPECOB. 3alayk, peliacMble IIOCPEIHUKOM B SMOLIMOHAIBHOM IIJIOCKOCTH:
YMEHBILIECHNAE SYMOLIAH, YITy4IICHNE IPEICTABICHAN O KOHTPAreHTe, yCUICHUE TOBEPHSL.

3aBepllIAIOIIMK 3Tal: MOAEpaLys NPUHLIUMIHAIBHBIX IEPErOBOPOB. ApOUTpaK KaK CPeACTBO
noOyxieHus K cornameHuto. CoBpeMeHHbIe GOpMbI apOuTpaxa.

WntepakTuBHble hopMbl: CeMUHAp B TUAIOTOBOM PEXUME

Tema 5. OpranusanuoHHbie KOHQIUKTHI U UX NPOPUIAKTHKA.

[Tonsitue npodunaktuku. CTpyKTypHbIE, aIMUHUCTPATUBHBIEC U IICUXOJIOTUYECKUE METO/IbI
npodunaktuku. [IpoGiema mnporHo3upoBanus KoHQuukTa. Crenuduueckue 0COOCHHOCTH
opranu3aiuy. OCHOBHBIE THITbI OPraHU3aLMOHHBIX KOH(IUKTOB.

HecnyxeOHble  (IICUXOJIOTHYECKHE) KOH(QUIMKTBI:  MOBEACHYECKHE, OTHOIIEHYECKUE,
1eHHocTHbIe. Ciy)xeOHble (OpraHM3alMOHHBIE) KOH(MIMKTBI U MX NMPUYMHBI: B3aMMO3aBUCHUMOCTb
3a/1a4, OrPaHUYEHHBIN pecypc, KOHKypeHLUs 3a JOJDKHOCTh M CTaTyC, HEAaJEKBATHBIN KOHTPOJIb.
BHyTpurpynmnossie ciayxeOHble KOH(MIMKTBI: NPOTUBOpPEUHE OPraHU3allMOHHBIX TpPeOOBaHUM U
IPYIIOBBIX HOpPM, HEaJeKBAaTHBIH CTWIb PYKOBOJCTBA. BHYTpUIpyIIoBble HeECIyXkeOHbIE
KOHQUIMKTBI: HOPMATUBHBIH, pPOJIEBOM, cTaTyCHO-posieBoil. Ilo3uMIMOHHBIE KOHQIMKTBI M HX
po(UIIaKTHKA.

KoHnuKTE MeXIy NHenaroroM M ydJauumucs. Y4alluics KakK COLMAJbHBIN CyOBEKT:
MPETEH3UH K COJIEP’KaHHIO, IPETEeH3UH K KadeCTBY, MPETEH3UH K OIIEHKE. YJallluics Kak CyObeKT
COBMECTHOH JIeATENIbHOCTU: HecOAJaHCUPOBAHHOCTh NpaB U OOS3aHHOCTEW mejparora. Ywyaruiics
KaKk CYOBEKT MEXJIMYHOCTHBIX OTHOLICHHMH: KOHQIIMKT TpYNIOBBIX HOPM U TEJarornyeckux
TpeOOBaHUI.

WntepakTuBHble hopMbl: CeMUHAp B TUAIOTOBOM PEXHUME

4. TlepeyeHb Y4eOHO-MeTOAMYECKOr0 o0ecrmevyeHUsl [JIsi CAMOCTOSATEJNbHON pPadoThI
o0y4aromuxcst o JMCIHHUILIMHE



CamocrostenbHas paboTa CTYACHTOB fABISETCS 0co00i (OpMOH OopraHu3anuu y4eOHOTO
npolecca, MpeACTaBIsIonas COO0H IIaHUPYEMYIO, TO3HABATEIbHO, OPraHU3alMOHHO M METOIMYECKU
HaIpaBSIEMYIO JIEATENIBHOCTh CTYJIEHTOB, OPHUEHTUPOBAHHYIO Ha JOCTH)KEHHE KOHKPETHOIO
pe3ynbTaTa, OCYIIECTBIsIEMYyl0 0e3 mpsaMol momoly mnpenogaBatens. CamocrosiTenbHas paboTa
CTY/ICHTOB SIBJSIETCS COCTABHOM 4YacThl0 y4eOHOM pabOTBI M HWMEET MLEeJbl0 3aKpeIuieHue |
yriIyOJeHue MOJIydeHHBIX 3HAHMM M HaBBIKOB, NOWMCK M MPUOOPETEHHE HOBBIX 3HAHUM, a TaKke
BBINIOJIHEHUE YYEOHBIX 3aJaHMM, MOATOTOBKY K HpPEJICTOSILUM 3aHATUSAM M 3k3aMeHy. OHa
IpeaycMaTpuBaeT, Kak MpaBHJIO, pa3paboTKy pedepaToB, HANHMCAHUE OKIAJOB, BBITIOJHEHUE
TBOPUYECKUX, UHJIMBUyaIbHBIX 33JaHUM B COOTBETCTBUM C y4EOHON IMPOrpaMMoOil (TeMaTH4EeCKUM
IUTAHOM M3Y4YEeHMs] JUCLMIUIMHBI). Tema Al Takoro BBICTYIJICHUS MOXET ObITh IPE/IO’KEHa
npenojaBaTeieM WiM K30paHa caMUM CTYIAEHTOM, HO MaTepuaj BBICTYIUIEHUS HE JOJIKEH
OyOIMpoBaTh JIGKIMOHHBIA MaTepuai. PedepaTUBHBI Marepuan CIyXHT JOTIOJHUTEIBHON
nHpopmanuen s paboThl Ha MPAKTHUECKUX 3aHATUSAX. OCHOBHAs L€Nb JJAHHOTO BHAa pabOThI
COCTOUT B 00YUYEHHUHU CTYAECHTOB METOJAaM CaMOCTOSITEIbHOM paboThl ¢ yueOHBIM MaTepuanom. s
MOJTHOTBl YCBOGHMSI TEM, BBIHECEHHBIX B IpaKTHUECKHe 3aHsiTus, Tpedyerca pabora cC
neporctoyHukamMu. Kypc mpeaycmaTpuBaeT — CaMOCTOSATEIbHYIO pabOTy CTYIEHTOB  CO
cnenuanbHoil  sureparypoil. Crenyer OTMETUTb, UYTO CaMOCTOsITeIbHass padoTa CTyIEHTOB
pe3yibTaTUBHA JUIIb TOIJA, KOIJA OHa BBINOJHIETCI CHCTEMaTHYECKH, IJIAHOMEPHO H
L[eJIeHANPaBJICHHO.

3amaHust 11 CaMOCTOSITEIBHON pabOTHI MPEAyCMaTPUBAIOT MCIIOJIH30BAHNE HEOOXOIMMBIX
TEPMHUHOB U MOHATUHN MO mpobiemaruke Kypca. OHU HAlETUBAIOT Ha MPAKTHYECKYI paboTy Mo
MPUMEHEHHUIO M3Yy4aeMOT0 Marepuala, MOMCK Oubnuorpaguueckoro marepuaia U 3JIEKTPOHHBIX
MCTOYHUKOB MH(GOpPMAIUH, UIUTIOCTPATUBHBIX MAaTepHaioB. 3aJaHUs MO CaMOCTOSITENbHOU padoTe
JAIOTCS 110 TeMaM, KOTOpbIe TPEOYIOT JOTOTHUTEIBHONU MPOPAOOTKH.

O6mmii 00BEM CaMOCTOSTENbHOW pabOThl CTYACHTOB TIO JUCHUINIMHE BKIIIOYACT
ayTUTOPHYIO U BHEAYIUTOPHYIO CAMOCTOSITENIbHYIO padOTy CTY/IEHTOB B TEYEHHE CEMECTPA.

AynuTopHas caMOCTOsTeNIbHasg paboTa OCyIIecTBIsAeTCS B (POpME BBHIMOTHEHHS! TECTOBBIX
3a/laHui, MUHHU-BBICTYIUICHUN Ha CEMHUHAapax, 3alUThl pedepaToB MO JUCHUILIMHE. AYyIUTOpHAS
caMoCTOsITeNIbHAs paboTa oOecrieueHa 0a301 TECTOBBIX MAaTEPUAJIOB TIO pa3jieiiaM JUCIUTLIAHBI.

Bueayauropnast camocTosiTenbHast paboTa ocyuiecTBisiercs B popmax:
- MMOJrOTOBKH K YCTHBIM JOKJIaJaM (MUHU-BBICTYIIJICHUSIM );
- MMOJrOTOBKA K 3aIIuTe pedepara;

Temut evicmynnenuil
KondnuktHas npobiematrka B Gpuiaocodhuu U COIMOJIOTHH.
KoudnukTHas cuTyanus u ee 3JIeMEeHTHI.
Monens n1BOMHOM 3auHTepecoBaHHOCTU Tomaca — Kusimena.
Craguu KOH(IUKTA.
Crparerust uz0eranus: TaKTUKH YKIOHEHUS U 0e3/1eHCTBUS.
Crparerus ycTyIoOK U €€ MOCIeACTBHSL.
Crparerusi COTpyJHUYECTBA.
I"apBapackast MeTOMKa MPUHIUITHAIBHBIX IEPETOBOPOB.
Crparerus conepHUYECTBa U MPUMEHSEMbIE B HEW TaKTHKHU.
0. TIlonsartue sckananuu KOHQIUKTA.
1. ArpeccuBHO-000pOHHUTENBHAS U CIUPATbHAS MOJIETh HApACTaHUS dCKaAIUH.
12. Craguu >CKanaliu.
13. MepTBas ToYKa U HAYaJO JIeACKAIAIUH.
14. TlonsTtue yperynupoBanus KoHGIUKTA. POy mocpeAHUKOB B yperyaTupOBaHUH.
15. Amnanu3 u TUarHOCTHKA KOH(IIUKTA.
16. TloArOTOBUTENBHBIH 3Tl B YPETyIUPOBAHUH KOHIUKTA.
17. @OyHKuMM OCPETHUKA B MOJIEPALIUY TPUHIIUIIUATBHBIX IEPETOBOPOB.
18. ApOuTpax Kak cCpeaCTBO MOOYKACHUS K COTJIAIICHUIO.
19.  Metoas! npopHIaKTUKH KOHDIUKTA.
20. Tumsl opraHU3alMOHHBIX KOH(IUKTOB.

RBPBoOoo~NoOR~wNE



21.
22.
23.
24,
25.
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HecnyxeOHbIe (ICUX0I0TUYeCKHe) KOHQIUKTHI.
[Tpuunsb! cy)eOHBIX (OpraHU3aIUOHHBIX) KOH(IUKTOB.
BuyTpurpynmnossie ciyxeOHbIe KOH(DIUKTHI.
[o3unoHHbIe KOHMIUKTHI U UX TPOPHUITAKTHKA.
KoH(pmUKTE MeXly Ie1aroroM 1 yJaraMHcs.

Temwt pecpepamos
Kondmukronorus kak MeXAUCIUILTHHAPHAS 00JIaCTh 3HAHUIA.
CpaBHHUTENBHBI aHATU3 TICHXOAHAJUTHYECKHX, OMXCBHOPHCTCKUX, KOTHUTHBHCTCKUX
MHTEPAKIIMOHCTCKUX TEOPUN KOH(IMKTA.
KondmukTer: mpobiema uiam pecypc pa3BuTHs
KoHcTpykTuBHBIE (YyHKINU KOH(IUKTA.
KoHcTpykTHBHOE MOBEIeHNE B KOH(IIUKTE.
Meto1 HeHacUJIbCTBEHHOM KoMMyHuKauu M.Po3en6epra.
JlesITenbHOCTh MOCPETHUKA IPU pa3pelieHuH KOH(INKTA.
Opranu3zaiys COBMECTHOTO IPUHATHUS PEILICHUIN B KOH(QIIMKTHON CUTYallUH.
. Counonoruyeckre MeTo 1bl MPOrHO3UPOBAHUS KOH(PIUKTHBIX SBICHUI.
JlesITenbHOCTh COIMANIBHBIX CIIYKO TP peryIupoBaHUN KOH(QIIUKTHBIX SBJIECHUM.

Ilpumepvt mecmoswvix 3a0anuil
1. Kakast u3 mepedncieHHbIX HIDKE TTIEPEMEHHBIX SIBJISIETCS] OJTHUM U3 0053aTeITbHBIX

YCIIOBUN BO3HUKHOBEHUS KOH(IIUKTA:

1) arpeccuBHOE COCTOSIHHE OTITIOHEHTA
2) paHr ONmoHeHTa

3) npeameT KOH(DIUKTA

4) MPOTUBOTIOJIOKHBIE TOYKH 3PEHUS
2. B3anMOBBIT0OIHOE PEIICHHE, P KOTOPOM KaXK/IbIi YUaCTHHUK JIETIAET TO, YTO OOXOTUTCS

EMYy OCUICBJIC, a II0JIY4YacT TO, UTO JJIs HErO BaXKHEC, HA3BIBACTCA:

1) yBenu4eHne pa3MepoB mUpora

2) Hecnierupuyeckass KOMIEHCAIUs

3) npoaaxka pazIuduit

4) cOCTBIKOBKA MHTEPECOB

3. Kakas u3 nepe4yncieHHbIX TeHICHIIUI HEe SBIISETCS MPU3HAKOM dCKaJIaliu:
1) OT MeHBIIIETO — K OOJIBIIEMY

2) OT 4YaCTHOTO — K 001IemMy

3) OT yyacTHsi HOMHOTHX — K BOBJICUECHHIO OKPY>KAIOLIUX

4) oT KOHPPOHTALUU — K KOMIIPOMHCCY

4. Kak 10KeH NOCTYNUTh MOCPETHUK, €CIIM HAPSHKEHHOCTh KOH(DIUKTA HEBEJIHKA:
1) co3aatk ycaoBus AJisl NPSIMbIX KOHTAaKTOB

2) NPOBOJUTH COBEIIAHUS C KaXKIbIM ONIIOHEHTOM

3) oOy4uThH OMIMOHEHTOB KOHCTPYKTUBHBIM HaBbIKaM OOIIEHUS

4) npensTCTBOBATH MPSIMBIM KOHTaKTaM

5. B nmnemaroru4eckoM KOJIJIEKTHBE O6OCTpI/IJ'II/ICB OTHOHICHUS MCKAY YUYHUTCISIMHU
Ha4YaJIbHbIX, CPCAHUX U CTAPIINUX KJIACCOB B CBA3U C PaA3JIMYHBIM INOHMMAHUCM O6pa3OBaTeJ'IBHLIX

nenei. Uto BeI MOCOBETYCTE CACIIATh NTUPCKTOPY:

1) pazoOparbes B CUTyalluu M MOJIEP>KATh OJTHY U3 TPYIII

2) IpUMEHHUTbH CaHKIMH MO OTHOIIEHHIO K KOH(IUKTYIOLUM

3) opraHM30BaTh CEPHIO COBEIIAHUIA, MOCBSIECHHBIX 00CYXICHHUIO eIl
4) HAUero He MpeANpUHUMATD

,ZIJl}l CamocmoamenvHoll NOOZOMOBKU K 3AHAMUIM NO Oucuunﬂuue pexomendyemcn
ucnojib3oeambs ylteﬁuo-memoouuecmte Mmamepuaibnl:



1. Pe3nuk A.M. YmpaBnenue koHpmuktoM. — YiubsHoBck: ®I'BOY BO «Yal'llyY um. W.H.
ViesHOBa», 2021. — 121 c.

5. HpHMeprIe OLICHOYHBIC MaTE€pUaJIbl JdA TIPOBECACHUA TEKYLIETo
yYCnneBaeMoCT 1 HpOMe)KyTO‘lHOﬁ aTrecranmum oﬁyqammnxcsl no JTMCHUIIJINHE

KOHTPOJIS

Opranusanus u NpoBe/ieHUe aTTeCTAllUM CTyAeHTa
®I'OC BO opHeHTHpOBaHBI TNPEHMYIIECTBEHHO HE Ha COOOIIeHHe o0yJaromemMycs
KOMIUIEKCA TEOPETUIECKUX 3HAHUN, HO HA BBIPAOOTKY y MarucTpa KOMIIETCHIUH — JMHAMHYECKOTO
Habopa 3HaHWH, yMEHU, HABHIKOB U JIMYHOCTHBIX Ka4E€CTB, KOTOPHIE MO3BOJISAT BHITYCKHUKY CTaTh
KOHKYPEHTOCIIOCOOHBIM Ha PhIHKE TPYZa U YCIIELIHO MPO(HECCUOHATILHO PEaIN30BbIBATHCS.
B nporecce o11eHKHM MarucTpoB UCIOJIB3YIOTCS KaK TPAIUIMOHHbIE, TaK U MHHOBAIIUOHHbBIE
TUMNBI, BUAbl U (opmbl KoOHTposis. Ilpm 3TOM MOCTENEHHO TpaJWLMOHHBIE CPEACTBA
COBEPIICHCTBYIOTCS B pycje KOMIETEHTHOCTHOIO II0/IX0Jla, a WHHOBAlMOHHBIE CPEICTBA
aJanTUPOBaHbI IS IOBCEMECTHOTO IPUMEHEHUS B POCCUHUCKOM By30BCKOM ITPAKTHKE.
Lens npoBeneHusi aTrecTalMd — IPOBEPKA OCBOEHUS 00pa30BaTENIbHOM IMPOrpaMMbl
JUCUMIUTMHBI-TPAKTUKyMa Yepe3 c(popMUpOBaHHOCTH 00pa30BaTENIbHBIX PE3YIbTATOB.
IIpoMe:xxyTOYHASI aTTeCTANMSA OCYLIECTBIIIETCS B KOHIIE CEMECTPA M 3aBEPIIACT U3Y4YCHHE
JUCHMIUIMHBI, TIOMOTaeT OIIEHUTh KPYIHbIE COBOKYIMHOCTH 3HAHUH W yMEHHH, (QopMHUpOBaHHE
ONIPEAEICHHBIX KOMIIETCHIIUN.

OneHOYHBIMH CPEJICTBAMU TEKYIIETO OLEHUBAHUS SIBISIFOTCS: MUHM-BBICTYIUICHUS, TECTHI 110
TEOPETUYECKUM BOTPOCAM JUCUUIUIMHBI, 3aluTa pedepaToB U T.1. KOHTpoabs ycBoeHHs MaTepuaia
BEJIETCS] PETYISIPHO B TEUEHHME BCETO CEMECTpa Ha NMPAKTUYECKUX (CEMUHAPCKHUX, JJaOOPaTOPHBIX)
3aHATHSAX.

Ne CPEJACTBA OHEHUBAHHA, OO6pazoBarenbHbIe
H/H HCIIOJIB3YEMBIC IJI TEKYIIET'O OLICHUBAHUS ITOKa3aTEIIsL pCSyJIBTaTBI JTUCLUIUINHBI
(hopMHPOBaHUsI KOMITETCHIIMN
OueHo4YHbIE CPeACTBA IS TeKylIel OP-1 Ymets BBIJICTIATH
aTTrecTaluu KOH(MIMKTHYIO CUTYaIUIO u
OC-1 TecroBsie 3aaHus HAXOJWUTh BapUAHTHI €€ PELICHUS
OP-2 YMeth paccMaTpuBaTh
OC-2 MuHU-BBICTYIJICHUS] HA CEeMHHApaXxX pa3juyuHble  BAapUAHTBl  PELICHUS
npoOJIeMHOI CUTyalli Ha OCHOBE
OC-3 3amura pedepara CUCTEMHOI'0 TIOJIX0Ja, OLIEHUBACT UX
MPEUMYILECTBA U PUCKH.
OueHo4HbIC CPeACTBA A1 NPOMEXXYTO4YHOH | OP-3 YMeTh IpaMOTHO, JIOTHYHO,
aTTrecTanuu apryMEHTUPOBAHHO (HOPMYIUPOBATH
3a4yeT (IK3aMeH) COOCTBEHHBIE CYXKICHHS U OLEHKU
OC-4 DOxzamen B  (GopMe  YCTHOTO
cobeceoBaHusd
Onucanne OIEHOYHBIX CPEACTB M HEOOXOIUMOTOo 00O0pYyIOBaHHS (IEMOHCTPAIIMOHHOTO
Marepuana), a TakKe TMpOoUeaypbl M KPUTEPUU OIEHUBAHUS HHIUKATOPOB JIOCTHKEHHS

KOMITIETEHIIMI Ha pa3jMyHBIX dTamax ux (OpMUPOBaHHUS B MPOIECCE OCBOCHHUS 00pa30BaTeIbHON
MpOrpaMMEbI TpeacTaBieHbl B MOHIE OIEHOYHBIX CPEICTB Ui TEKYIIEro KOHTPOJS YCIIeBaeMOCTH
Y IPOMEXKYTOYHOM aTTECTAINH 0 TUCIUIUINHE « Y TIpaBiIeHUE KOHMIMKTOM.
Mamepuansl, ucnons3yemole 0711 meKyuie2o KOHMPOJia yCneeaemocmu
odyuarouguxca no oucyuniune
Martepuansl Jis OpraHU3aI[ii TeKYIIeH aTTeCTallly MPEACTAaBICHBI B 1.5 TPOTPaMMBI.

Mamepuanst, ucnons3yemole 0711 RPOMEHCYMOUHO20 KOHMPOA YCReeaemocmu
odyuarouguxca no oucyuniune
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OC-5 Dk3amMeH B popme YCTHOr0 codece0BaAHUA
IIpumepHBIe BOPOCHI K IK3aMEHY

[onsitne xonpaukra. Kongpnukraas cutyanus u ee snemeHthl. [Ipenmer xoH(auKTa.
[ToTpeOHOCTH, UHTEPECHI U IPUTA3AHUS.
Mogens nBoiiHOM 3auHTepecoBaHHOCTH Tomaca — Kuiuimena. IIpenMernast, connanpHas
Y MOIMOHAJIbHAS IJIOCKOCTh KOH(JINKTA.
JlouHnuneHTHbIe cTaanu KoH(aukTa. [L1F0ckl 1 MUHYCHI TAKTUKH O€3/1€HCTBHSL.
WHuuaeHT v BO3MOKHbIE peakliy Ha Hero. TakTuka yKIOHEHHUS.
Crparerus yctynok. PaninonanbHble ¥ uppaliOHaIbHbIE OCHOBAHUS CTPATErUH.
Crparerus corpyaauuectBa. ['apBapckas METOIMKa IPUHIUIHAIBHBIX IEPETOBOPOB.
Crparerusi connepHUYECTBA U €€ OCHOBHBIE TAKTHKH.
Ockananusi KOH(IMKTa W €€ OCHOBHBIC TNPHU3HAKH. ATpecCHBHO-OOOPOHHUTEIbHAS H
crupangbHas MoJienb KoHpaukra. CTaans SMOLMOHAIILHOTO PearupoBaHus
Cragust MeXIMYHOCTHOM KOH(POHTAUU. Y CTOWYMBBIE IMYHOCTHBIE TpaHC(OpMalluu U
MOAKPEIUISIONINE UX MEXaHU3MBI.
Craguy NEepBUYHOM amneusiiMM M MEXIPYyNnoBod KoH(ppoHTauuu. l3MeHeHus B
CO00I1IeCTBAX U IPYMIaX.
Hoctmxenne «mepTBOod  Toukw». OOBEKTUBHbIE U  CYOBEKTUBHbBIE  (DAKTOPBI,
MpensTcTByIoUe nesckananuu. CriocoObl X MPEoI0JICHNUS.
VYperynupoanue koHduukTa. IloHstue mnocpennuyectBa. TuMbl MOCPETHUKOB.
OcHoBHbIE CLIOCOOBI BMEIIATEILCTBA.
Oransl yperyaupoBaHusa. AHaIU3 U JUarHOCTUKA KOH(IMKTA.
BMmemaTenbcTBO mocpeiHUKA HA PA3IMYHBIX CTAIUSAX IPOTEKaHUs KOH(IUKTA.
BMmemarenbcTBO MOCpeHUKAa HA CTaAMM MEPTBOM TOYkH. [leperoBopbl ¢ ydacTthem
Mozeparopa. Popmbl apOUTpaxkKa.
[Ipodunaktuka KOHGIMKTa W €€ OCHOBHbIE MeTojbl. [IporHo3mpoBaHure KOHQIHMKTA.
Tunonorus opraHU3alMOHHBIX KOH(IUKTOB.
MeXIMYHOCTHBIE KOH(DIMKTBI B OpraHU3aliy, UX IPOrHO3UPOBAHUE U MPO(UIAKTHKA.
BHyTpurpynmnossie KOH(IMKTBI B OpraHU3aliy, UX IPOrHO3UPOBAaHUE U MPOPUIAKTHKA
KoHQUKTEI MeXly Ie1aroroM 1 yJaluMHucs.

B KOHIC M3YUYCHHA AUCHUILIMHBI IIOABOJATCA WTOI'U pa6OTI>I CTYACHTOB Ha JICKOWMOHHBIX W
MMPAKTUYCCKUX 3aHATUAX IIYTEM CYMMUPOBAHUSA 3apa6OTaHHI>IX 0aIoB B TEUCHHE ceMecTpa.

Kputepun oueHMBaHUs 3HAHUNA 00y4AKOIIMXCH MO0 TUCHUIJIMHE

Dopmuposanue 6ALTLHO-PEUMUH2080U OYEeHKU pabombl 00YYAIOWUXCS

ITocemenue Pabora Ha
Ilocenienune
N MPaKTUYECKUX | MPAKTHYECKUX | DK3aMEH
JIEKIUHA .
3aHATHH 3aHATHAX
Paz6amioBka no 5x1=5
2 x 1=2 Gamna 229 oama 64 Gamna
3 BHJIaM paboT OaiIoB
cemectp | CymmapHbIil Makc. 7 6annos 236 GamnoB 300 GamnoB
2 Oayuta max
6amn max max max

Kpumepuu oyenusanusa pabomsi o6yyaiowjecocs no umozam Icemecmpa

Ouenka Bbanasl (3 3E)
«OTJIIMYHO» 271-300
«XOPpOILO» 211-270

«YZOBIIETBOPUTEIHHO 151-210
«HEYJOBJIETBOPUTEIBLHO» 150 u meHee




6. Meroauueckue yKazaHus A5 00y4arolUXcsl 10 OCBOCHMIO JTHCIUILIMHBI

YcnemHoe u3ydeHue Kypca TpeOyeT OT O0yJarommXcs IMOCEIICHUsS JICKIMA, aKTHUBHOU
pabOThl Ha MPAKTHYECKUX 3aHATHUSAX, BBIMOJIHEHUS BCeX Yy4eOHBIX 3aJaHUi TMpernojaBaTeds,
O3HAaKOMJIEHHsI C OCHOBHOM U JIOIIOJIHUTEIIBHOM JINTEPATypOH.

3anuce JeKuMH — oaHa M3 (OPM AKTUBHOM CaMOCTOSTENBHOM paboThl 0Oydarommxcs,
TpeOyrolasi HaBBIKOB U YMEHHSI KPAaTKO, CXEMaTHYHO, TOCJIE0BATEIBHO U JIOTUYHO (PUKCHPOBATH
OCHOBHBIE TIOJIO)KEHUSI, BBIBOJIBI, 0000mmIeHus, GopMymnpoBKku. B KOHIE JEKIMM Mperno aBaTelb
octaBiisieT BpeMs (5 MHHYT) JJisi TOrO, 4YTOObI OOydYaromuecs WMeEId BO3MOXKHOCTH 33JaTh
YTOYHSIIOLIME BOMPOCHl IO M3ydyaeMoOMy MaTepuany. M3-3a HEIOCTaTouHOro KOJIMYECTBa
ayJUTOPHBIX YacOB HEKOTOPblE TEMbl HE YAAETCSl OCBETUTh B IOJHOM OObEME, I[03TOMY
IIpenojaBareib, 10 CBOEMY YCMOTPEHHUIO, HEKOTOPbIE BOMNPOCHI BBIHOCUT Ha CaMOCTOSITEIbHYIO
paboTy CTYIEHTOB, PEKOMEHIYys Ty WJIM WHYIO JTeparypy. Kpome storo, mis mydmero ocBOSHHs
MaTepuajga M CUCTEMAaTH3allid 3HAaHUM 1O JAWCUUIUIMHE, HEO0O0XOJAMMO TOCTOSHHO pa30OHpaTh
MaTepHabl JEKIUN 10 KOHCIEKTaM M y4eOHbIM mocoousiM. B ciydae HeoOxonumocTH oOpariarsest K
MIPENoIaBaTeNio 3a KOHCYJIbTalueil.

IHoaroroBka K NpakTHYeCKUM 3aHATHAM.

[Ipy moAroToBKEe K MNPAKTUUYECKUM 3aHATUSAM CTYIEHT JIOJDKEH H3YyYUTh TEOPETUYECKUI
MaTtepuajg MO TeMe 3aHATHUs (MCMOJIb30BaTh KOHCHEKT JIEKIUH, M3Y4YUTh OCHOBHYIO JIMTEPATYpY,
O3HAKOMUTHCS C JIOTIOJTHUTEILHOM JINTEpaTypoid, Mpu HEOOXOAUMOCTH JOMOJHUTH KOHCIIEKT, Aejas B
HEM COOTBETCTBYIOIIME 3alllCH W3 JIMTEpaTypHbIX HUCTOYHUKOB). B ciydae 3arpyaHeHuit,
BO3HHUKAIOIIMX TIPU OCBOCHUHM TEOPETUUECKOTO0 MaTepHaia, CTYIEHTY cieayeT oOpamarbcs 3a
KOHCyNbTalleil K mpenojaBarento. Mas Ha KOHCyNmbTalMIO, HEOOXOAMMO XOPOILIO IPOAYMAaTh
BOIIPOCHI, KOTOpBIE TPEOYIOT pa3bsCHEHUSI.

B Havane mpakTHuecKoro 3aHsATHs MpernojaBaTellb 3HAKOMUT CTYAEHTOB C TEMOM, orJjamiaer
IUIAH TIPOBEJCHUS 3aHATHUSA, BBIAACT 3aJaHMsl. B TedyeHue OTBEIEHHOIO BPEMEHM HA BBINOJHEHUE
paboThl CTYAEHT MOXKET 0OpaTUThCS K MPENoJaBaTeNio 3a KOHCYJIbTallMell Wid pa3bsicHeHusMH. B
KOHIIE 3aHSTUS IPOBOAUTCS MPUEM BBIIIOJHEHHBIX 3aJaHUM, cOOECeIOBaHUE CO CTYACHTOM.

Pe3ynpTarel BHINOTHEHUS! MPAKTUYECKUX 3[aHUI OLIEHMBAIOTCSA B OajiaX, B COOTBETCTBHH C
0aJUTbHO-PEHTHUHIOBOM CHCTEMOM YHHUBEPCHUTETA.

Ilnanbl npakTHYecKux 3anaTuii (3 cemectp)
Ilpakmuueckoe 3anamue Ne 1. IloBeneHne y4acCTHUKOB KOH(IJIUKTA.
[Inan:
1. Crparerus ycTynok: uppanuoHalbHble OCHOBAHHUS U HETaTUBHBIC MOCIEACTBHSI CTPATETHU.
2. BzauMHbIE YCTYNKM Kak CpEACTBO JOCTXKEHHs Kommpomucca. I[louck Haumydiien
abTepHATUBBI 00CYKJAEMOMY COTJIALICHUIO.
3. Crparerus coTpyaHuuecTBa. ['apBap/ickas METOIMKa MPUHIIUIHATBHBIX TIEPErOBOPOB.
4. Tunbl B3aMMOBBITOHBIX PEIICHUN.
5. Crparerus cornepHUYECTBa U €€ OCHOBHBIE TAKTHKH.

YcTHbIE AOKIABI U 00CYXKIEHNE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. Dckananys KOHQIUKTA.

IInan:
1. Dckananus KOH()IUKTA U €€ HEraTUBHbBIE TIOCTIEICTBUS.
2. ArpeccuBHO-000POHUTENbHAS U CIUpPATIbHAS MOJENb HAPACTAHUS dCKaJIAIIHH.
3. Craaust SMOIIMOHATIHLHOTO PearupoBaHus.
4. Cragus MEXITUYHOCTHON KOH(POHTAIUH.
5. Craaus mepBUYHON aneNISIIUU U MEXKTPYITIOBON KOHPPOHTAIIHH.
6. «MepTBas TOUKa» U HAYaJIO JIeICKAIALIUN

YCTHBIE IOKJIaAbl U 060y)KIICHI/IC 3aJaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 3. YperynupoBanue KOH(IUKTA.



IInan:
1. Ananu3 ¥ IUarHocTuka KOH(MIMKTA.
2. llpunarue pemieHus O IeNecCOOOPa3HOCTH BMEUIATEIbCTBA, CHOCOOE BMEIIATENIbCTBA,
ONTUMAJILHOM HUCXOJI€ U TEXHOJIOIMH YpEryJIUpOBaHUS.
3. TloaroToBUTENBHBIN 3TaN: MPsIMble KOHTAKTHI M CEMapaTHBIC COBEIAHMS.
4. 3anauu, perraeMble MOCPETHUKOM B IPEAMETHON U SMOLIMOHAIBHOM JIOCKOCTH...

VYcTHbIe 1OKITAIBI U 00CYKICHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBanue KOHQIUKTA.
[Inan:
1. Mopaepanus NpUHIMIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak CpeICTBO MOOYXKACHHUS K COTJIAIICHHIO.
3. CoBpemenHbIe (hOpMBI apOUTpaKa.

YcTHbIE TOKITAIBI M 00CYKICHUE 3a/TaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Oprann3allnoHHbIE KOHQIIUKTHI U UX MPOPHUIAKTHUKA.
[Inan:
1. CrpykTypHBbI€, aIMUHUCTPATUBHBIE U TICUXOJIOTUYECKUE METO/IbI TPODUITAKTHKY.
2. HecmyxeOHble (MICUXOJIOTHYECKNE) KOHMDIMKTH MEXTY ITearoraMu.
3. CiyxeOHbIe (OpraHU3aIMOHHBIC) KOHQIUKTHI MEXKITy TIeIarOraMH U MX TIPUYHHBL.
4. BHyTpurpynmnosbl€ CIy>KeOHbIE U HECITy>KeOHbIE KOH(DIUKTBHI.

VYcTHbIE TOKITabI M 00CYKICHUE 3aTaHHBIX TEM.

7. TlepeyeHb OCHOBHOI M JONOJIHUTEJLHOH Yy4eOHOH JuTepaTypbl, UHTEepHET-pecypcoB,
He00XO0AUMBIX /IS 0CBOEHUSI AU CHUILINHBI
OcHoBHas1 JuTEparypa
OcHoBHagl JuTEpaTypa

1. T'anno, 3. Pa3pemenne kondaukros / 3. ['amo; niep. ¢ anra. — MockBa: AnpnuHa [Tabnumiep,
2020. — 222 c. — (DnexTpoHHBIH pecypc. — Pexum JOCTyTa:
https://znanium.com/catalog/product/1220243).

2. Kondmukronorus: yueonuk / B. I1. Pataukos, U. K. barypun, B. ®. ['ony6s [u np.]; nox pen.
B. II. PataukoBa. — 3-¢ u3n., mepepad. m gom. — MockBa: IOuutu-Ilana, 2017. — 543 c. —
(OnexTpoHHBIH pecypc. Pexum JOCTYyTa:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenosa, I1. K. Koudnukronorus: yuebnoe nocobue: / I1. K. Maromenosa, P. P. Anuesa,
1. U. bynyeBa; MuHHCTepCTBO Hayku u Bbicimiero oOpazoBanusi Poccuiickoit ®enepanuu,
JlarecTaHCKUM TOCYJapCTBEHHBIN MENaroruueckuii yHUBEpPCHUTET, UEYeHCKHI rocyaapCTBEHHBIM
yHuBepcutTeT. — MockBa; bepnun: upexr-Menua, 2019. — 381 c. — (DaexTpoHHBINH pecype. —
Pexxum mocryma: https://biblioclub.ru/index.php?page=book&id=570428)

JlonoJHuTeIbHAA JIUTEPaTypa

1. BopobOnéBa, A. B. JledarenbHOCTh ICUXOJIOTA IO HNPOPHUIAKTHUKE BHYTPUTIPYIMIOBBIX
koHuuKTOB / A. B. BopoOnréBa. — Mocksa: JlaGoparopus kauru, 2010. — 80 c. — (DneKTpoHHBIH
pecypc — Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=86587).

2. Cyxos, A. H. CounanpHas xoHpaukTonorus: yueonoe nocooue / A. H. CyxoB. — Mocksa:
IOnutn, 2021. - 256 c. - (OnexTpoHHBII pecype. — Pexxum
nocryna: https://biblioclub.ru/index.php?page=book&id=615769)

3. VYumbamc, I'. JKecTkue meperoBopbl: Kak HPOTUBOCTOATH arpeccopy / I'. Yumbsam (mpu
yuactuu [>T Aiiep); mep. ¢ aurn. — Mocksa: AnsniuHa [labmumep, 2020. — 251 ¢. — (DneKTpOHHBIH
pecypc. — Pexxum noctyma: https://znanium.com/catalog/product/1220269).



https://znanium.com/catalog/product/1220243
https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=86587
https://biblioclub.ru/index.php?page=book&id=615769

Humepuem-pecypcol
AnnynoB A.Sl. Konduukronorusi: Yuebnuk s By30B / A.Sl.Annynos, A.W.1ununos. — 3-e
usn. — CII6.: TTurep, 2008. — 490 c. [bubmuotexa Ynl'TIV]. [DnekTpoHHsbIid pecypce] - Pexum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
I'pumnna H.B. [cuxonorus kondnukra / I'pummna H.A. — 2-e u3a., nepepabd u gon. — CII6 u
ap.: Iutep, 2008. — 538 c. [budbnuorexa Ynl'TlY]. [Dnexrponnsiii pecypc] - Pexxum nocryma:
https://studfiles.net/preview/4019600/

Kondumukronorus: yaeOHuUK. — 3-€ U31., nepepad. u pom. — Mocksa: IOuutu-/lana, 2015. — 543

c. [DnexTpoHHbI pecypc]. Pexum JIOCTyHa:
http://biblioclub.ru/index.php?page=book&id=115393
Kunemamkuna T.H. Kondmwkronorus: conmanbHbie KOHMIUKTH;, y4eOHUK. — 2-¢ W31,

nepepad. u gom. — Mocksa: Ouutu-ana, 2015. — 287 c. [DnekrpoHHbI pecypc]. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=115392

CgetrnoB B.A. CemenoB B.A. Koudaukromorus: yue6. mocoOue nnsi By3oB. — CaHKT-
[lerepOypr: Ilurep, 2011. — 350 «c. [OnexktpoHHBId pecypc]. Pexum gocryna:
http://padaread.com/?book=78113&pg=3

Copokuna E.I'. Kondaukronorus B comuanbHOi padore. — MockBa: M3naTenbcko-Topropast
koprioparust «JlamkoB u K», 2013. - 284 c. [DOnekrponHblii pecypc]. Pexxum poctyma:
http://znanium.com/go.php?id=415182

Hubynsckas M.B. Kondaukronorus: yuedHO-TipakTHYecKoe mocodue. — Mocksa: EBpazuiickuit
OTKpBITBIH  wHCTUTYT, 2010. — 312 c¢. [DOnekrponssiii pecypc]. Pexum mocryna:
http://biblioclub.ru/index.php?page=book&id=90951


http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
https://studfiles.net/preview/4019600/
http://znanium.com/go.php?id=415182

JIuct cornacoBanus pabodeil IporpaMMel
y4e6GHOM IUCIUITITHHBI (IPAKTHKH)

Hanpasienue noarorosku: 44.04.01 Tlenarornyeckoe obpasoBanue
Ipoduin: VipasieHne Ka4ecTBOM 00pa30BaHus (3a0uHas)

PaGouasi nporpamma YnpaBiieHHe KOHPIUKTOM

CocraBurtenb: A.W. Pesuuk — Yiesaosck: Yal'TIY, 2023.

[Tporpamma cocraBieHa ¢ y4eToM (elepallbHOro TOCy/apCTBEHHOIO
00pa3oBaTebHOrO  CTAHJAapTa BbICIIEro 00pa3oBaHMs [0  HAIPaBJICHHUIO
nonrotoBku 44.04.02 Ilcuxornoro-nemarorndeckoe o0pasoBaHHe, YTBEPKIAEHHOTO
MunncrepcTBoM 00pazoBaHuMss M Hayku Poccuiickoit @Dezxepauuu, U B
COOTBETCTBUHM C Y4EOHBIM IIJIAHOM.

CocraBuTenu . A.N.Pe3nuk

(noonuce)

Pa6ouas nporpamma yueGHOM IUCUUIUTAHBI (IPAaKTUKH) 0f0OpeHa Ha 3acelaHuu

kadenpsl ncuxonorun " 23 " mas_ 2023 r., nporokon Ne _14_
3aBenyromuil kapeapon
(>~  Cunakoa M.M.
.fmwtc@édnwb pacuugpoeka hoonucu odama F

PaGouas mporpamma y4eOHOM JUCUMIUIMHBI (TIPAaKTHUKHM) COIjlacoBaHa C
oubnuoTexoi
CoTpyauuk 6M6IHOTEKH

7% 4%/ Mapcaxosa 10.b. A A

J lma;dwdmwb pacuugposka noonucu odama

I[IporpamMma paccMOTpeHa U 0700peHa Ha 3acellaHHU y4eHOro coBeTa (aKyibTeTa
(GH3UKO-MaTEMATHYECKOTO M TeXHOJOTHYecKoro obpaszosanus "26" wmas 2023 r.,
- mpotokoa Ne 5

[lpencenatens ~ ydeHoro coBera (akynapreTa (HU3MKO-MATEeMaTHYECKOro H
TEXHOJOIHYeCKOro o0pa3oBaHus

LA e 'pomosa E.M. 26.05.23

{/ JUYHAS NOONUCH pacwugposka noonucu oama
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