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MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOM MPOrpaMMbl

Hucnunmuaa «KoH(IUKTOMOTHS» OTHOCUTCS K AUCITUIUTMHAM 00s3aTenbHON yacTtu bioka 1.
Juctummmaet (Moaynun) [lpeqmeTHo-MeTou4ecKuii Moxyib o npoduito "Tlcuxonorus" yae6HOTO
IUIaHa OCHOBHOM mpodeccuoHambHOM 00pa3oBaTeNbHON MPOrpaMMbI BBICHIETO O0pa3oBaHUS —
nporpamMmbl OakaliaBpuarta o HampasieHuto noaroroku 44.03.01 Ilegaroruyeckoe odpasoBanue /
44.03.02 Ilcuxomoro-neaarornaeckoe 00pa3oBaHue, HaIPaBICHHOCTH (MPOQUIL) 00pa30BaTEIHLHOM
nporpammsel «buosnorus. [Icuxonorusy, ounoi Gopmbl 00yUeHUsI.

HucuuninmHa n3ydaercs B 8§ cemecTpe.

JucuumnimHa onupaercs Ha pe3yibTaTbl 00ydeHUus, cQOPMUPOBAHHBIE B paMKax H3yueHUs
mucrumina O6mas ncuxosorus, [cuxonorus mmarocty, [lcuxonorus oOIeHMS.

Pe3ynbrarthl u3yueHUs AMCLUMIUIMHBI SIBISIOTCS OCHOBOM MJsi M3y4Y€HUS ITUCHUIUIMH U
npoxokaeHuss  npaktuk:  OpranuzanmoHHas — ncuxoiorus,  CoIuanbHO-IICUXOJIOTHYECKOe
COMPOBOXKACHHUE JIeTeil M MOApOCTKOB, llcumxomoruueckoe COMPOBOXKACHHE cCeMel U JeTeH,
HaXOJIAIIUXCS B KPU3UCHOM CUTYaIUU.

1. Ilepeyenb MJIaHMpPYeMbIX  Ppe3yJbTaTOB 00ydeHusi (oOpa3oBaTeJbHBIX
pe3yJbTAaTOB) MO JUCHHUILINHE

Heabo ocBoenuss gucuuiuinabl  «KOHGMIMKTOMOTHSA»  sBISETCS CHCTEMaTU3UPOBAHHOE
W3YYCHHUE TEOPETUYCCKUX U IMPAKTUYCCKUX MPOOJIeM BO3HUKHOBEHHUS KOH(JIMKTHBIX SIBJICHHHA B
MeAarorn4eckoi U COUUaIbHON cpelie U MyTel yInpaBlieHus UMU.

3agaveii OCBOCHUS ITUCIHUIUIMHBI SIBISICTCS (DOPMHpPOBAHUE TIPEICTABICHUH O TMpolecce
yrpaBieHUs] KOH(MIUKTHBIMU SIBJICHHUSIMH, BKJIIOYAIOIIEMY aHAIU3 KOH(MJIMKTHOW CHUTyallMu |
COOCTBEHHO TPOIIECC PA3PEIICHUSI B €T0 PA3JIMYHBIX BapHaHTaX; OCBOCHHUE aJTOPUTMOB IMOBEICHUS
CIEeIMalIUCTa B KAueCTBE MOCPEAHHMKA MPHU Pa3pelleHUd KOH(MIUKTHBIX CUTYyallud, MPUHILUIIOB
CO3/IaHUsI KOHCTPYKTHMBHBIX OCHOB BEACHHUS JUANOra, MPUEMOB M CIOCOOOB, IO3BOJISIFOIINX
HAIPaBUTh KOH(MIUKT B CO3UAATEIBHOE PYCIIO.

B pesynbrate OCBOGHHs MpOrpaMMbl OakalaBpuaTta OOYYArOIIMICS JOJDKSH OBJAJeTh
CIICAYIONMMHU  pe3yinbTaTamu oOydenuss no mucuumuimae «KoHdmukrtonmorus» (B Tabnuie
IPEJICTABICHO COOTHECEHHE O0pa3oBaTENbHbIX pPE3yJIbTaTOB OOYYEHHsS [0 JUCLUUIUIMHE C
WHANKATOPaMH JIOCTHKEHUSI KOMIIETSHIINMN )

Komnerenuus u O6pazoBaTenbHbIE Pe3yIbTAThl IUCIHILTHHBI
WHAMKAaTOPHI €€ (3Tans! GopMUPOBAHUS AUCLMILIMHBL)
JIOCTHXEHHS B 3HaeT yMeeT BIIa/IeeT
JUCIUIIIINHE
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CUTyalluu oOOyuYeHus, MEKIIMYHOCTHOE
BOCIIMTaHUS, B3aHMO/JICHICTBHUE,
pa3sBUTHUA BBICTYIIasi B KAYECTBE
oOyuaromerocs IIOCPEHHKA B

YpEryJIupOBaHUU
OIIK-7.2. KOH(IIMKTA
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METOJIOB 3HACT MICUXOJIOTNYCCKUC
OCYIIECTBIICHUS TEOPUH
npoheCCUOHATBHOMN
JeATeILHOCTH
OCHOBBIBACTCS Ha
3HaHUHU
IICUXOJIOT'NYCCKUX
Teopuit
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OP-4

JleMOHCTpHpYeT 3HaHHS

UCTIONIb3yeT 3HAHUS
CMEXHBIX HAayK IIpu

CMEXHBIX HayK IIpH
COCTaBJICHHU u

COCTaBJICHHUHU 1
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peanuzanuu

Hporpavm HpOrpaMMBI TIPOTPaMM
MICUXOJIOTHYECKOT0

MICUXOJIOTHYECKOTO
o0cnenoBaHus,

o0ce0BaHus,

HICHXOKOPPEKIUH "

TICUXOKOPPEKIINHU 1
MICUXOJIOTHYECKOT0

MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUA

KOHCYJIbTUPOBAHUA
2.  O0beM IMCUMIUIMHBI B 32a4€THBIX eIHHUIAX ¢ YKA3aHHEM KOJHYECTBA aKaJeMHUYeCKUX

4YacoB, BbIICJCHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢ npenoaasaresiemM (1o BUaam

Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4ar0IMXCs
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8 2 72 12 20 - 40 3a4er
Hroro: 2 108 12 20 - 40 3a4eT
3. ConepxaHue TUCHMIUIMHBI, CTPYKTYPHPOBAHHOE MO TeMaM (pa3jiesiaM) ¢ YKa3aHHEM

OTBECJACHHOI'0 HA HUX KOJINYECTBA AKAACMHUIECCKHUX YaCOB U BH/10B y'leﬁl-lbIX 3aHATHIA

3.1.Ykazanue mem (pazoenog) u omee0eHHO20 HA HUX KOJUYECMEA AKAOeMUYEeCKUX 4acoé u
6U008 YUeOHbIX 3aHAMUIL

KonunuecTBo yacoB 1o ¢opmMam opranusaiuu
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8 cemectp
Tema 1. CTpykTypa u 1uHaMuKa KOH(IUKTA. 4 4 8
Tema 2. [loBeieHNE Y4aCTHUKOB KOH()JIUKTA. 2 4 8
Tema 3. Dckananusi KOHQIUKTA. 2 4 8
Tema 4. YperynupoBanue KOH(IUKTA. 2 4 8
Tema 5. Opranu3anuoHHbIE KOH(MIMKTBI H HUX 9 4 8
poQUITaAKTHKA.
NTOI'O: 12 20 40

3.2.Kpamkoe onucanue cooeprcanus mem (pazoenos) OUcCyuniuHvl
Kpatkoe conep:kanue kypca (8 cemectp)

Tema 1. CTpyKkTypa M IMHAMMKA KOH(JINKTA.

Konguuktel B xu3Hu obmectBa. Ilonstue kondmukra. KonpaukTHas mpoOnemaTHka B
¢unocopuu U couMONOTHM: "PaBHOBECHO-UHTErpalluOHHAA" U "KOHQIMKTHas" MOJienH 0OIecTBa.
Konduuktaeiii ¢ynkiuonanuzm Jl.Koszepa: unes ympaBneHus KOHQUIMKTHBIMH ITPOLECCAMHU.
@YHKIMK [ICUXOJOora B  YHOPaBIEHUH KOHQIMKTOM: IPOCBELIEHHE, KOHCYJIbTUPOBAHUE,
yperyiupoBaHue, IpopHIaKTHKA.

KondnukrHas cutyanus u ee snemeHTbl. OnmnoneHTsl. [Ipeamer kondmukra. MHTEpecsl,
NpUTSA3aHUs, o3uluu. Mozaens ABOWHOHN 3amHTepecoBaHHOCTH Tomaca - Kwinmena. JlareHTHas
ctaaus KoHpaukTa. Cragus 0co3HAHUS KOH(DIMKTHOM CUTyallMu: cOLMalbHAas U 3MOLMOHAIbHAS
1ockocTh KoHpukTa. Imtockl 1 MuHychl TakTuku 6e3neicteust. Mauunent. Kondnukrorensl u
CrocoObl UX UCKIoUeHus. TakTuka ykiaoHeHus. Craaus KOH(IMKTHOTO B3aUMOJIEUCTBUS: BBIOOP U
peanu3anus ctpateruu. Paspemienne KOHGIUKTHOW CUTYaIUH.

HntepaktuBHBIe PopMbl: CeMHHAD B TUATOTOBOM PEKUME

CroxxeTHO-posieBas urpa «TpeTuii TUIIHAN»
Tema 2. IloBeneHue y4acTHUKOB KOH(IMKTA.

OCHOBHBIE CTpaTeruu paspemeHus KOH(PIUKTHOM cuTyanuu. CTpaTerusi yCTYNOK:
OpUEHTAIlsl Ha YJOBJIETBOPEHHE HHTEPECOB MapTHepa B yiiepd COOCTBEHHBIM HHTEPECAM.
HppannoHanbHble OCHOBaHUS CTPATETUHU: CTPEMIIEHUE K COXPAHEHHIO OTHOIICHUH, TTOUCK «T100poit
BOJIN», TOTOBHOCTH JOBOJBCTBOBATbCS MajbIM, OIACEHUE BBI3BaTh arpeccuto. HeratuBHbIe
NOCIIEACTBHSI CTPATETHUU: YIIEMJIEHHUE WHTEPECOB, pa3KUlraHUE AanleTUTOB, INOTEpsSs HMUIDKA,
penuauB KOH(PpIUKTHON cuTyanuu. B3aumHble yCTyNKU Kak CpeACTBO AOCTHUKEHHSI KOMIIPOMHMCCA.
[Touck Hammy4IIel aabTepHATUBBI 00CYKIAEMOMY COTJIAIICHUIO.

Crpaterusi cOTpyIHHYECTBAa: MOUCK COBMECTHOTO pELIEHHUS MPOOJIEMbl U COTJIaCOBaHUS
MHTEPECOB CTOPOH. [lapBapickas METOAUMKAa NPUHLMIINAIBHBIX IE€PETOBOPOB: YCTaHOBIIEHUE




noBepusi, (OKycUpOBaHHE Ha HHTEpecax, MOUCK B3aMMOBBITOJHBIX PEUICHHH, HCIOJIb30BAHUE
CIPaBEUIMBBIX KpUTEpHEB. TUNBI B3aMMOBBINOJHBIX PEILICHUN: «yBEJIMUYEHUE Pa3MEpOB IHUPOIa,
Hecnenuduyeckas KOMIICHCAIUs, CHIDKEHUE U3JEPKEK, «IpojJaXka pa3IUyuil», COCTHIKOBKA
HUHTEPECOB.

Crparterusi cornepHHUYECTBA: OPUEHTAIMS HA YJIOBJIETBOPEHHE COOCTBEHHBIX HMHTEPECOB 3a
CUYeT WHTEpPEeCcOB MapTHepa. TakThka «00oiblIeHUs». Tpu HCTOYHHWKA OOONBIICHHS. MeTombl
00OJIBIIIEHUS: CaMOIIpe3eHTalIMs, TpucoeauHeHne, 3Q(EKT «OIHON YIPSHKKUY», KOMIUIMMEHTapHOE
BocxBajieHHe. TakTuka Topra. MeToabl TOpra: METOJ <JIOXKKa JAErTsS», METOJ WIUIF030pHON
albTepHATHBBI, METOJ 3aBBIIICHUS] TPEOOBaHMIl, METOJ] aBAaHCUPOBAHMSI, METOJ| «OTLIUIIBIBAHU.
Taktuka naBineHus. Meroabl 1aBl€HUs: METOJ JTOMUHAHTHOW MO3UIUH, AUCKPEAUTALMUS MTO3ULIUU
ONIIOHEHTa, CUJIOBas aprymeHTanusi, yrpo3pl. CpeicrBa NPOTHBOCTOSIHUS — JIaBJICHUIO.
JlecTpyKTUBHBIE NOCIEACTBUS CTPATETHH COIIEPHUYECTBA.

WntepaktuBHble popMbl: CeMHUHAp B AMAJIOTOBOM PEKUME

CroxeTHo-poiieBas urpa «Oouma»
Tema 3. Jckananus KoHQIUKTA.

[Tonstue sckananuu. Tpanchopmanuu, NPOUCXONAUINE IPH OSCKAJAUH. ATpPECCUBHO-
00OpoHUTENIbHAS M CHUpalibHas MoJeNb HapacTtaHus Jsckanauuu. Craaus >SMOLMOHAIBHOTO
pearupoBanusd. [lcuxonoruueckue GakTopbl B KOH(MDIUKTHBIX COUPAAX: OOBUHEHHUS, THEB, CTpax,
yrpo3a wuMuIKy. Craaus MeXJIMYHOCTHOM KoH(ppoHTauuu. JIMYHOCTHBIE HM3MEHEHUs Ipu
JcKajaluu KOHQIMKTa: HEraTuBHOE OTHOLIEHHe, o0pa3 Bpara, [IeryMaHu3alus >KEPTBBI,
ayTUCTHYECKass BPaXIeOHOCTb. YCTOMYMBOCTh JMYHOCTHBIX W3MeHeHWid: »¢dext Ilurmanmona,
n30UPaTeIbHOCTh BOCIPUATUS U OLEHKHU, aTpUOYTUBHBIE MCKAXKEHUSI, MH)OPMAIIMOHHBIA BaKyyM,
komiuiekc KapamazoBa. Mexanusm yBszanus. Cragusi NEpBUYHOM aneuUISIMU: HOJSPU3ALUSL
coob1ecTBa. MexaHu3Mbl YriyOJIeHHs dCKallalliy Ha CTaui MEKXTPYIIIOBON KOH(MPOHTAIIHUH.

[IpuunHbl AOCTHXKEHUS «MEPTBOM TOukm». Hauamo nesckanaumu. Beixon w3 cutyanuu
YBSI3aHUA: KOHTaKThl U OOIllEHUE, OJHOCTOPOHHHUE MHUPHBbIE WHUIIMATHBBI, METOJ BBICIIUX LENICH,
KOHCTPYKTUBHOE HCIOJIb30BaHUE YBSA3aHMs, BMELIATEIbCTBO TpPeThUX cTopoH. llepexon k
CTpaTeruu COTPYJHUYECTBA: IEPETOBOPHI KaK IMTOMCK COTJIACOBAHUSI HHTEPECOB.

HnrtepaktuBHbIe popMbl: CeMHHAp B THATOTOBOM PEKUME

CroxxetHO-posieBas urpa «CemeliHas Jpamar
Tema 4. YperyaupoBanue KoH(IUKTA.

ITonsarue yperynupoBanusi. CounaibHbIi 3aKa3 Ha yperyJupoBaHHe KOH(UIMKTA: 3BaHble U
He3BaHble ocpeAHUKU. [Ipenmer yperynupoBanus. Ponu nocpennuka: cyabs, apouTp, MojaepaTop,
JKCHepT, Habmogarenb. CrnocoObl yperynupoBaHMs: IMOAABIEHHE, ocialleHue, pa3peleHHe.
Otansl yperyaupoBaHus: IpeIBapUTelbHbIN, OATOTOBUTENbHbIN, 3aBEPIIAIOIIHIA.

AHanmu3 M JAMarHOCTHKAa KOH(MIMKTA: PEnpoAYKLUsS KAapTHHbI KOH(IIMKTA, OIpeesieHue
MIOJIHOTO COCTaBa YYaCTHHUKOB, OIpE/EICHHE THIAa KOH(IIUKTA, ONpE/IelIeHNEe aKTyalbHOU CTaauu
KOH(JIMKTA, BBIBICHUE NpeAMeTa KOH(IUKTA, BHISICHEHHE MHTEPECOB OIIOHEHTOB, OINpeaeIeHNe
NPUTS3aHUM M TO3UIMI, BBISICHEHHE YCTAaHOBOK CTOPOH Ha pPE3yibTaT, MCUXOJOTMYecKUil (hoH
KOH(JIMKTA, IIeHa U 3HaK KoHpuukTa. [IpuHaTHe pemeHus o 1eaecoo0pa3HOCTH BMEUIATENbCTBA,
crocobe BMEIIaTeNIbCTBA, ONTUMAIbHOM UCXOJIE U TEXHOJIOTHH YPEryIupOBaHUsl.

[lonroroBUTENbHBIN JTall: MpsIMbIE KOHTAKThl W CENapaTHbIE COBEIIAHMA. 3ajadd,
pemaeMbple MOCPEIHUKOM B IPEIMETHOM IUIOCKOCTU: WJASHTH(PUKAIUS MNpodsieM, CMSTrueHue
MO3UILMH, BBISIBIIEHUE HHTEPECOB. 3aJ1a4M, PEIIaEMbI€ TOCPEAHUKOM B YMOLIMOHAIBHOM MIOCKOCTH:
YMEHbIIIEHUE SMOLUH, YITydllIeHne IPEJICTaBICHUI O KOHTPareHTe, yCUJIeHUEe JOBEPHS.

3aBepIaroIMi dTar: MoAepalnus NPUHINIHATBHBIX IEPEeroBOpoB. ApOUTpaKk KaK CPEICTBO
noOyxaeHus K cornanieHnto. CoBpeMeHHbIe (POPMBI apOUTpaka.

WntepaktuBHble Gopmbl: CeMHUHAp B AMAJIOTOBOM PEKUME

CroxxetHo-posieBas urpa «Kondaukr»
Tema 5. Opranu3anuoHHbIe KOHQJIMKTHI H UX NPOPUIAKTHKA.

[Tonstue npodunaktuku. CTpyKTypHBIE, aIMUHUCTPATUBHBIE U IICUXOJOTUYECKHUE METOMAbI
npodwmiaktuku. IIpobnema mnporHo3upoBanusi KoH¢uukra. Crenuduueckue 0COOEHHOCTH
00pa3oBaTeNbHONW OpraHW3aliid. [pU IUIOCKOCTH TPOTEKAHWS TEAarorMuecKuX KOHMIUKTOB:
neaaror — nejaror, Nejaror — yueHUK, yUeHUK — YUCHHUK.




HecnyxeOnbie (mcuxojiornueckre) KOHGIMKTHI MEXAYy IelaroraMu: TOBEACHYECKHE,
OTHOILIEHYECKHE, IeHHOCTHBIE. Ciry>keOHbIe (OpraHn3alMOHHBIC) KOH(PIUKTHI MEXTy MeAaroraMu u
UX IPUYUHBL B3aHMO3aBUCUMOCTh 3a]a4, OIPaHUYEHHBIN pPecypc, KOHKYPEHIUS 3a JOJDKHOCTh U
CTaTyc, HEaJeKBAaTHBIH KOHTPOJb. BHYTpUTpyNIOBBIE CIy)XeOHBIE KOH(MIMKTBI: MPOTUBOpPEUNE
OpPraHU3allMOHHBIX TPeOOBAaHWH M TIPYNIOBBIX HOPM, HEANEKBATHBIM CTWJIb PYKOBOJCTBA.
Buytpurpynmnossie HecinyXeOHbIe KOH(JIMKTHI: HOPMAaTHBHBIN, CTaTyCHO-poJieBoi. [lo3unmonneie
KOH(JIUKTBI U UX MPOUIIAKTHKA.

KoHQuUKTE MEXIy NHEeNaroroM M ydJamuMHCsA. Y4Yalluics KakK COIMAIbHBIN CyOBEKT:
IPETEH3UH K COJIEPKaHUIO, IPETEH3UH K KayeCcTBY, IPETECH3UU K OLEHKE. YUaIluics KaKk CyOBbeKT
COBMECTHOHM JI€ATENIbHOCTH: HECOAJaHCHPOBAHHOCTh MpaB U 00sA3aHHOCTEH mejarora. Yuyaiiuics
KaK CYOBEKT MEXJIMYHOCTHBIX OTHOIICHWW: KOH(IMKT TPYNIOBBIX HOPM M TEIaroru4ecKux
TpeOOBaHUIA.

WntepaktuBHble Gopmbl: CeMHHAp B AHATIOTOBOM PEKUME

4. TlepeyeHb Y4eOHO-METOAUYECKOr0 oOOecmeyeHHUs JIJIsi CAMOCTOSITEIbHOH PadoThI
00y4YaKOIIUXCS M0 TUCIHILINHE

CamocrosrenbHas paboTa CTYIEHTOB sIBIseTcS 0co00il (opMol opraHuzaluu y4eOHOro
npoliecca, MpeACTaBysoNas OO0l MIIaHUPYEMYO, TI03HABAaTEIbHO, OPraHU3alMOHHO U METOINYECKH
HaMpaBIIEMYI0 JESATEIbHOCTh CTYJNCHTOB, OPUEHTHPOBAHHYI0 Ha JOCTH)KEHHUE KOHKPETHOI'O
pe3yibTara, OCYIIECTBIIEMYIO 0e3 MpsiMoil momomy mnpernofasarens. CaMmocrosiTenbHas padboTa
CTYACHTOB SBJISIETCS COCTAaBHOM 4YacThl0 YueOHOH pabOThl M HMEET MLEebl0 3aKpeIuleHue |
yrIIyOJieHHE TOJyYeHHBIX 3HAHUH M HABBIKOB, TIOMCK M NMPHOOpPETEHHE HOBBIX 3HAHWMA, a TaKke
BBIIIOJIHEHUE Y4YeOHBIX 3a/JaHuli, MOJArOTOBKY K MPEACTOALIMM 3aHATHSAM U 3k3amMeHy. OHa
npeaycMaTpuBaeT, Kak NpaBuio, pa3paboTKy pedepaToB, HAMHMCAaHUE JOKJIAJ0B, BBIIIOJHEHUE
TBOPYECKUX, UHIUBHUYyaJbHBIX 33JJaHUI B COOTBETCTBUHU C Y4eOHON IpPOrpaMMoil (TeMaTH4eCKUM
IUIAHOM M3YYEeHMs] JUCHMIUIMHBI). Tema 1 Takoro BBICTYIJICHUS MOXET OBITh MpEIokKeHa
npernojiaBaTesieM WM K30paHa caMUM CTYJEHTOM, HO MaTepHuall BBICTYIUIEHUS HE JIOJDKEH
nyOiaupoBaTh JEKUMOHHBIM Marepuan. PedepaTuBHbI MaTepuan CIYKHUT JOMOJIHUTEIbHOU
uHpopmanueil Uit paboThl Ha NMPAaKTUYECKUX 3aHATUAX. OCHOBHAs IIeNb JIaHHOTO BUAA PalbOTHI
COCTOHUT B O0YYEHHH CTYJEHTOB METOJaM CaMOCTOSITENIbHOI padoThl ¢ yueOHbIM MaTepuaioM. s
MOJHOTHl YCBOGHHUS TEM, BBIHECEHHBIX B IpakTUYeCKUe 3aHATHsA, TpeOyerca pabota ¢
nepporcroyHrkamMu. Kypc mpeaycmaTpuBaeT  caMOCTOSTENbHYIO  pabOTy  CTYIEHTOB  CO
creuuanbHoOM smTeparypoi. CreayeT OTMETHTh, 4YTO CaMOCTOsTelIbHas paboTa CTYIEHTOB
pe3y/nbTaTMBHA JHIIb TOIJA, KOIJAa OHAa BBIIOJHAETCS CHUCTEMaTHYECKH, IIJJAHOMEPHO H
LIEJICHAIIPaBJIEHHO.

3anaHus Uil CaMOCTOATEIbHOW pabOThl MPeAyCMATPUBAIOT HCIIOIb30BaHHE HEOOXOAMMBIX
TEPMUHOB U MOHATUH MO mpobiematuke Kypca. OHM HaleIMBAaIOT Ha MPAKTUYECKYI0 paboTy 1o
IPUMEHEHHI0 M3y4aeMOro MaTepuaina, MOUCK Oubiaumorpaduueckoro marepuana U 3JIEKTPOHHBIX
UCTOYHHUKOB MH(OpMAIMH, WUTIOCTPATUBHBIX MaTepUANIOB. 3a/laHus 10 CaMOCTOSATENIbHOM paboTe
JTAIOTCS TI0 TeMaM, KOTOpbIe TPEOYIOT JOMOJHUTENBHON MPOPaOOTKH.

OO0umii o0beM caMOCTOSTENbHONH paboThl CTYJEHTOB IO JAMCLUMIUIMHE BKIIIOYAET
ayJUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO pa0OTY CTYJEHTOB B TEUEHHUE CEMECTPA.

AynuTopHas caMocTosiTeNbHast paboTa ocylecTBiseTcsl B ()OpMe BBIMOIHEHUSI TECTOBBIX
3aJaHu}, MUHU-BBICTYIUICHUH Ha CEeMMHapax, 3alluThl pedepaToB MO AUCHHUIUIMHE. AyIUTOpHAS
caMmocTosTeNbHas paboTa obecrieueHa 6a30i TECTOBBIX MaTEPUAIIOB IO pa3jiesiaM JIUCIUILIUHBL.

BHeaynutopHas camocTosTenbHas paboTa ocymecTBiIseTcs B popMax:

- IOATOTOBKHU K YCTHBIM JIOKJIaJlaM (MUHH-BBICTYIUICHUSAM);
- MOATOTOBKA K 3amuTe pedepara;

Temut evicmynnenuil

1.  Kou¢nukrHas npoGieMaTika B pUiIocopuu U COIHMOIOTUN.
2. KondumkTHas cuTyanus u ee SJ€MEHTHI.
3. Mogenb nBoMHOM 3auHTepecoBaHHOCTH Tomaca — Kunmmena.



Cranun KOH(IUKTA.

Crparerus uzberanusi: TAKTUKY YKIOHEHHS U Oe3/1eiCTBUS.
Crparerus ycTyInoK | ee MOCJIECTBHUS.

Crparerus cOTpyAHUYECTBA.

["apBapackast MeTOMKa IPUHLIUITHAIBHBIX IEPETOBOPOB.

Crparerus cornepHUYeCTBa U IPUMEHSIEMbIC B HEW TAKTHKH.

0. IlonsaTue rckamanuu KOHQIIMKTA.

11. ArpeccuBHO-000POHHTEIBHAS U CIIUPATIbHAS MOJICNIb HAPACTAHUS dCKAJAIHH.
12. Craguu >cKaianuu.

13. MeprBas TOUKa U HAYaJIO J€ICKAJIAIIH.

14. Tlonstue yperynaupoBaHus KOHGIUKTA. POy NocpeHIKOB B yperylIupoBaHHH.
15. AHanu3 ¥ 1MarHocTHKa KoH(IUKTA.

16. IloAroTOBUTENBHBIH ATAIl B YPETYIMPOBAHUN KOH(DIUKTA.

17.  ®yHkuuum nocpeaHuKa B MOJACpalMK IPUHLIUIIHAIBHBIX IEPErOBOPOB.
18. ApOuTpax Kak cpencTBO MOOYXKACHUS K COTTIAIICHUIO.

19. Meroas! npodUIaKTUKH KOHDIUKTA.

20. Tumsl opraHU3aMOHHBIX KOH(IUKTOB.

21. HecnyxeOHble (ICUXOIOTHYECKHUE) KOHPIHUKTHI.

22. TlpuuuHbI CIIy>K€OHBIX (OpraHU3aIMOHHBIX) KOH(INKTOB.

23. BHyTpurpynmnosble ciy>keOHbIe KOH(DIUKTHI.

24. Tlo3unoHHBIE KOH(DIUKTHI U UX MPOPUITAKTHKA.

25. KoH(MAMKTH MeX1y Me1aroroM U y4ariuMHCS.

HoOoxo~No O R

Temut pechepamos
KoH}ukTomorus Kak MexIuCIUIITHHApHAs 0071acTh 3HAHHH.
CpaBHUTENBHBIN aHATTU3 ICUX0AHATUTUYECKUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIIMOHCTCKUX TEOpUN KOH(IIHUKTA.
KoupaukTel: mpobiema uin pecypc pa3BUTHS
KoHcTpykTuBHBIE PYHKIINN KOH(DIUKTA.
KoHcTpykTHBHOE TIOBEZIEHHE B KOH(IIUKTE.
Mertoa HeHacHIbCTBEHHOM KoMMyHHKauun M.Pozenbepra.
JlesaTenbHOCTh MOCpEeIHUKA IIPU pa3pelieHNH KOH(IUKTA.
Opranu3zaiys COBMECTHOTO IPUHSTHS PEILIEHUI B KOHQJIMKTHON CUTYaIHH.
. Colmonoruueckue MeTo bl IPOrHO3UPOBAHUS KOH(DIUKTHBIX SBICHUM.
10 JlesTenbHOCTh COIMANIBHBIX CITYKO MPH PEryIMpOBaHUM KOH(MIUKTHBIX SBICHUM.
11. ITpocBeTuTenbekas pyHKIUS ICUXOJI0ra B ejie MPO(UIAKTUKY U YPEryIUPOBaHUs KOH(IUKTA.

N =
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Ilpumepovt mecmoswix 3a0anuii

1. Kakas 13 nepeuymnciieHHbIX IEPEMEHHBIX SBJISETCS OJHUM U3 0053aTENbHBIX YCIOBUN
BO3HUKHOBEHUS KOH(DIUKTA:

1) arpeccBHOE COCTOSTHHE OTITIOHEHTA

2) paHr OMIOHEHTa

3) npeameT KOHQIUKTA

4) NpOTUBOMOJIOKHBIE TOUKH 3PEHUS

2. Kak Ha3bpIBaeTcs B3aMMOBBITOJJHOE PELLIEHUE, TPU KOTOPOM KaXKAbli YHACTHHK JI€JIaeT To,
4TO 00XOJIUTCS €My JElIeBlie, a HOJIy4aeT TO, UTO /Ui Hero BaxxHee?

3. Kakas U3 nepeyucaeHHbIX TEHJAEHINI HE SBIISIETCS TPU3HAKOM 3CKAJIAINU:

1) oT MeHbI1IeTO — K OOTBIIEMY

2) OT 4aCTHOTO — K 001IeMy

3) OT y4acTusi HOMHOTHX — K BOBJICYEHHIO OKPYKAIOLIHX

4) oT KOH(PPOHTALIUU — K KOMIIPOMHUCCY

4. Kakoe coObITHE SBIIIETCS XapaKTepHOH 0COOEHHOCTHIO CTaAUU TIEPBUYHON anessiun?

5. Kak nomkeH nocTynuTh NOCPEAHHK, €CIIN HANPSKEHHOCTh KOH(IINKTA HEBEIHKa?



6. B memarornyeckoM KOJUIEKTHMBE OOOCTPHIIMCH OTHOIICHHUS MEXAY YUUTEIIMU
Ha4YaJIbHBIX, CPCAHUX U CTAPHIUX KJIACCOB B CBA3U C PA3JIMYHBIM NMOHUMAHUCM 06pa30BaTCHBHBIX
uenen. YTo Bel MOCOBETYETE CACNATh AUPEKTOPY?

Jna camocmoamenvHoil nO020MOEKU K 3AHAMUAM RO OUCUUNIUHE PEKOMEHOYem s
UCNOIb306aNb YUEOHO-MEMOOUYEeCKUEe MAMEPUATBL:

1. Pe3nuk A.M. Ympasnenue koHPmukToM. — YibsiHoBck: ®PI'BOY BO «Yal'lly um. W.H.
ViegaoBay, 2021. — 121 c.

5. IlpumepHble OLIeHOYHbIE MATEPHAJbI /JII TNPOBEAEHHS TeKYLIero KOHTPOJS
yCIeBaeMOCTH M IIPOMEKYTOYHOM aTTecTalluu 00y4YalomuXxcs 1o JUCUUIInHe

Opranu3anusi 4 MpoBe/ieHHe aTTeCTAIMU CTy/JdeHTa

®I'OC BO opueHTHpOBaHBI TPEHMYIIECTBEHHO HE Ha COOOIICHHE O00ydJaromeMycs
KOMIUIEKCAa TEOPETUYECKUX 3HaHUM, HO Ha BbIPaOOTKY Yy OakajaBpa KOMICTCHIIUNH —
JUHAMHYECKOro Habopa 3HaHWM, YMEHHI, HaBHIKOB U JIMYHOCTHBIX KAaueCTB, KOTOPHIE MO3BOJISAT
BBIITYCKHUKY CTaTh KOHKYPEHTOCIIOCOOHBIM Ha pBIHKE TpyJda W YCIENIHO MPOPECCHOHATHHO
peann30BbIBATHCA.

B nporecce onenku 6akanaBpoB UCHOJIB3YIOTCS KaK TPaJAUIIMOHHbBIE, TAK 1 MHHOBAIIMOHHbBIC
TUMBI, BuAbl U (opmbl KoHTpons. [Ipm STOM TMOCTENEHHO TpPAIUIMOHHBIE CPEICTBA
COBEPIICHCTBYIOTCSI B pyCli€ KOMIIETEHTHOCTHOTO TIOAXOJa, a WHHOBAIMOHHBIE CPEJCTBA
aJanTUPOBAHbI JUIsl HOBCEMECTHOIO IPUMEHEHUS B POCCUMCKOI BY30BCKOM MTPAKTHUKE.

[eabp npoBeaeHHs] aTTeCTAMM — IPOBEPKA OCBOCHUS OOPA30BATEIBLHON IMPOTPaMMBI
JTUCIUILIMHBI-IPAKTUKYMa yepe3 copMUPOBAHHOCTH 00PAa30BATENIbHBIX PE3YIbTATOB.

IIpomexyTouHasi aTTecTalusl OCYLIECTBIISIETCS B KOHLIE CEMECTPA M 3aBepLIacT HU3yuyeHUe
JTUCIUIIMHBI, TIOMOTAeT OIEHUTh KPYIHBIE COBOKYMHOCTH 3HAHUW M YMEHHH, (opMupoBaHueE
ONPEAECICHHBIX KOMIIETCHIIUMN.

O1eHOYHBIMU CPEICTBAMU TEKYIIETO OLCHUBAHUS SBIISAIOTCS: MUHU-BBICTYIUIEHHUS, TECTHI 110
TEOPETUYECKUM BOIPOCAM JUCLHUIUIMHEL, 3aluTa pedeparoB u T.11. KOHTposb yCcBOEHHs MaTepuana
BEJIETCSI PETYJISIPHO B TE€UEHUE BCETO CEMECTpa Ha MPaKTUYECKUX (CEMUHAPCKHX, JaOOpPaTOPHBIX)
3aHATUSX.

Ne CPEACTBA OIEHUBAHUSI, OGpazoBarenbHbIe

/o HCTIOb3YyEMBIE /1JI TEKYILEro OLlEHUBAHUS MTOKa3aTels Pe3YIIbTATHI AMCIUILTHHBL
(hopmupoBaHUSI KOMITETEHITUH

OueHoYyHbIE cpecTBa JUIs Tekylneil arrecranun | OP-1 3HaeT TPUYUHBI
OC-1 Tecrosble 3aanus BO3HUKHOBEHHUS U CIIOCOOBI
MpeAoTBpaIlleHuss KOH(DIUKTOB B
JIETCKO-B3POCIBIX COOOIIECTBAX
OP-2  VYmMmeer  ONTUMH3UPOBATH
MEXKIMYHOCTHOE  B3aHMOJICICTBUE,
BBICTyIIasi B KAYE€CTBE MOCPETHUKA B
yperyanupoBaHUU KOH(IUKTA

OC-2 MuHH-BBICTYIUIEHHUS HA CEMUHapax
OC-3 3amuTa pedepara

OC-4 CroxeTHO-POJIEBBIE UT'PHI

OP-3 3HaeT McuXoJIOTHYECKUE TEOPHU
OP-4 Vcnonme3yeT 3HAaHHS CMEXKHBIX
HayK IPU COCTaBICHUHM U peaIH3aLuH
MIPOTPaMMBI porpaMm
TICUXOJIOTHYECKOTO o0cIeIoBaHus,
TICUXOKOPPEKIIMH U TICHXOJIOTHYECKOTO
KOHCYJIETUPOBAHUSI

OueHOYHBIE CPEACTBA AJIS MPOMEKYTOUHOMH
aTTecTalHu
3a4eT (IK3aMeH)
OC-5 3auet B opme yCTHOrO codece10BaHuUs




Onucanne OIEGHOYHBIX CPEJICTB M HEOOXOIMMOTro 000pymOBaHMs (JIEMOHCTPAITMOHHOTO
MaTepuana), a TaKkKe MpoUeAypbl M KPUTEPUU OLEHUBAHUS WHIUKATOPOB JOCTHUYKEHHS
KOMIICTCHIIMA Ha Pa3JIMYHBIX dTamax uxX (OpMHpPOBAHHS B MPOIECCE OCBOCHHUS 00pa3oBaTCIIbHOM
HpOI‘paMMBI HpeZ[CTaBJIeHBI B CDOHIIG OILICHOYHBIX CpeZ[CTB JUIA TGKYH_IGFO KOHTpOHH yCHeBaeMOCTI/I
U TIPOMEKYTOYHOM aTTeCTAUU 10 Jquciuiuinie «KoH(IukTomorusy.

Mamepuanwl, ucnonb3yemole 011 MEKyULe20 KOHMPOJiA YCHEBACMOCHLU
odyuarowuxca no oucyuniune

MaTepI/IaJ'IBI JI1 OpraHru3aliuu TCKYIHeﬁ arreécrauuu npeaCcTaBJICHEL B m.5 IporpaMMmbl.

Mamepuaﬂbt, ucnojbsyemole ona RPOMENHCYMOUHO20 KOHMPOJA ycnesaemocmu

N
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

o00yuaruwuxca no OucCyunIuHe

OC-5 3auyer B ¢opMe yCTHOTO cobeceq0BaHUSA
IIpuMepHbBIe BONPOCHI K 3a4eTy

[Tonsarue xondmukra. KonpnukrHas curyanus u ee sneMeHThl. [lpeamer xoH(IUKTA.
[TorpeGHOCTH, HHTEPECHI U IPUTA3AHUS.

Mopens nBoiiHOM 3auHTepecoBaHHOCTH ToMaca — Kmuimena. [IpenverHas, connanbHas
Y 3MOIMOHAJIbHAS MJIOCKOCTh KOH(JINKTA.

JlouHIMIEHTHBIE CTauu KOHMIUKTA. [IIFOCHI 1 MHUHYCBI TAKTUKH O€3/1€HCTBHSL.
WHIMIEHT 1 BO3MOXHBIE PEAKIIMU Ha HEero. TaKTUKa YKJIOHEHHS.

Crparerus ycrynok. PaninoHanbHble 1 MppalliOHAIbHBIE OCHOBAHUS CTPATErHHU.
Crparerust coTpyHudecTBa. ['apBapickas MeToiMKa NPUHIUIHAIBHBIX IEPErOBOPOB.
Crparerus conepHUYECTBA U €€ OCHOBHbBIE TAKTHKHU.

Ockananuss KOH(MJIMKTa M €€ OCHOBHbIE INPHU3HAKU. ATPECCUBHO-OOOPOHHUTEIbHAS U
cnupasibHasi MoAeb KoH(pHKTa. CTaans YMOIMOHAIEHOTO PearupOBaHUs

Cranus MEXJIMYHOCTHOM KOH(PPOHTAIMH. Y CTOWYMBBIC JTUYHOCTHBIE TPaHCHOPMALIUU U
MOJIKPEIUISIONINE UX MEXaHU3MBI.

Cragun TNepBUYHON amemisiuuu M MEXIPYNNoBOM KoH(ppoHTauuu. M3meHeHus B
co0011IeCTBaX U Ipynmax.

Hoctwxenne «MepTBoM  Toukw». OOBEKTUBHbIE U  CYOBEKTHUBHBIE  (DAKTODBI,
MpensTCTBYIOUNE edcKananuu. CriocoObl UX MPEeoI0JICHNUS.

VYperynupoBanue koHpnukra. IlonsTHe mnocpeaHuyectBa. THNBI MOCPETHUKOB.
OcHOBHBIE CIIOCOOBI BMEILIATENLCTBA.

Ortansl yperyimpoBaHus. AHaIU3 U AMarHOCTHKA KOH(IIMKTA.

BMmemaTenbcTBO OCpeIHUKA HA Pa3IMYHBIX CTAIUAX MPOTEKaHUs KOH(IUKTA.
BmemaTenbscTBO nocpeaHMKa Ha CTaAuM MepTBOM Touku. IleperoBopel ¢ ywyacThem
MojepaTopa. @opMbl apOuUTpaxka.

IIpodpunakTuka KOH(IUKTAa U €€ OCHOBHble MeToAbl. IIporHozupoBaHHe KOH(IUKTA.
Tunonorus opraHu3allMOHHBIX KOH(IIUKTOB.

MeXIMYHOCTHBIE KOH(DIMKTH B OpraHU3aluy, UX MPOTHO3UPOBAHUE U IPOPHIAKTHKA.
BuyTpurpynmnosbsie KOHQIMKTBI B OpraHU3aI|H, UX POTHO3UPOBAHUE U MPOPHUIIAKTHKA
KoH}UKTE MeXTy e1aroroM 1 y4aluMHCs.

B koHIle n3yueHus TUCIMITIMHBI TOABOISATCSA UTOTU PAOOTHI CTYJCHTOB HA JICKIIMOHHBIX U
MPAKTUYECKUX 3aHATHUSAX TyTEM CYMMHUPOBaHUs 3apab0TaHHBIX 0alJIOB B TEUEHUE CEMECTpA.



Kpurepun ouneHuBaHusi 3HAHU 00y4aK0IIMXCH 10 TUCUMUIIJIMHE

Dopmuposanue 6aITbHO-PEUMUH2080U OYEHKU pabombvl 00YYaoWUxXcs

ITocemenune Pabora Ha
Ilocemenue ..
N MPAKTUYCCKUX | MPAKTUYCCKUX | 3auéT
JIEKIIUI .
3aHATUH 3aHATUIX
Paz0amoBka 1o 10 x 1=10
6 x 1=6 GayuI0B 152 6asura 32 damna
8 BHJIaM paboT OaJuI0B
cemectp | CymmapHBbIi 6 GamnoB 16 6annos 168 6amioB 200 6amnoB
Makc. 0anI max max max max

Kpumepuu oyenusanusa pabomsi o6yuarowezocs no umozam 8 cemecmpa

Baausl (2 3E)
«3a4TEHOY oosee 100
«HE 3aYTEHOY 100 u meHee

6. MeToauueckue YKazaHnusl 1Jist oﬁyqammnxm M0 OCBOCHHUIO TUCHHUIIJIMHBI

VYcnennoe m3ydeHue Kypca TpeOyeT OT OOYYarolIMXCsl MOCEUIEHUs JICKIUW, aKTUBHOMN
paboThl Ha MPAKTUYECKUX 3aHSATHUSX, BBIIIOJHEHUS BCeX Y4YeOHBIX 3aJaHUl MpernojaBaTels,
O03HAaKOMJICHHsI C OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATypOH.

3anuch JieKUMH — OgHa W3 (OpM aKTHBHOM CaMOCTOSITENIbHOM paboThl O0y4arommxcs,
TpeOyroIasi HABBIKOB U YMEHUS KPaTKO, CXEMaTU4YHO, [10CJIEJOBATEIbHO U JIOTUYHO (PUKCUPOBAThH
OCHOBHBIE TOJOXEHHS, BBIBOJBI, 00001IeHNs, POPMYITHPOBKUA. B KOHIIE JEKIMU MperoaaBareib
ocTaBisieT Bpems (5 MHHYT) Ui TOro, 4TOObI OOydarommuecss WMENId BO3MOXKHOCTH 33/1aTh
YTOUHSAIOIIME BONPOCHI 10 H3y4yaeMoMmy MmaTepuaiy. M3-3a HEQoCTaTOYHOro KOJMYECTBa
ayJUTOPHBIX YacOB HEKOTOpbIE TEMbl HE YIAaeTcs OCBETUTb B IOJHOM OO0BEME, MOITOMY
IIPEnojaBareib, M0 CBOEMY YCMOTPEHHIO, HEKOTOPBHIE BONPOCHI BBIHOCUT Ha CaMOCTOSTEIIBHYIO
paboTy CTYIEHTOB, PEKOMEHIYs Ty WIM UHYIO JuTeparypy. Kpome 3Toro, as Jydiiero OCBOEHHS
MaTepraia ¥ CHUCTeMaTH3allid 3HAHUN MO0 JAUCHUILIMHE, HEO0O0XOAWMO TOCTOSHHO pa3z0ouparhb
MaTepHasbl JEKIHUN 110 KOHCIIEKTaM M y4eOHbIM rocoOusiM. B cimydae HeoOxonumocTi oOpararses K
IIPENOJABATENIO 32 KOHCYJIbTalluEH.

IToaroroBka K NpaKTH4YeCKUM 3aHATHSAM.

[Ipy MOArOTOBKE K NPAKTUYECKUM 3aHATUSAM CTYACHT JIOJDKEH H3YyYUTh TEOPETUUYECKHI
MaTepuag Mo TeMe 3aHATHUs (MCHOJIb30BaTh KOHCIEKT JIEKIWH, MU3Yy4UTh OCHOBHYIO JIUTEpaTypy,
03HAaKOMUTbCS C JJOMOJHUTEIBHON JIUTEpaTypol, MPH HEOOXOIMMOCTH JOMOIHUTE KOHCIEKT, Aejas B
HEM COOTBETCTBYIOIIME 3allUCH M3 JIMTEpaTypHbIX HCTOYHUKOB). B ciywae 3arpyaHeHwuii,
BO3HUKAIOIIMX IPH OCBOEHMM TEOPETHUECKOr0 Marepuana, CTYIEHTY cieqyeT oOpamarbes 3a
KOHCyJIbTalluel K IpernojaBarento. Mas Ha KOHCyNIbTalMio, HEOOXOAMMO XOpOIIO MpPOAYyMaTh
BOIIPOCHI, KOTOPbIE TPEOYIOT pa3bsICHEHUSL.

B Hayane npakTHUecKOro 3aHSATHs MpernojaBareslb 3HAKOMHUT CTYIEHTOB C TEMOM, Orjiamiaer
IUTaH TIPOBEICHMSI 3aHSATHUS, BBIOACT 3aJaHus. B TeueHune OTBEJEHHOTO BPEMEHH Ha BBIIOJHEHHE
palboThl CTYAEHT MOKET OOpaTUTHCS K IMPENoJaBaTeiio 3a KOHCYJIbTallMed WM pa3bsiCHeHusMHU. B
KOHLIE 3aHATHS IPOBOJUTCS IIPUEM BBITIOJIHEHHBIX 3aJaHuil, coOeceJOBaHHE CO CTYICHTOM.

Pe3ynbpTaThl BBINOMHEHUS MPAKTUYECKUX 3IaHUN OLIEHUBAIOTCA B 0aiaX, B COOTBETCTBUH C
0ayUTbHO-PEUTHHIOBOM CHCTEMON YHHUBEPCHUTETA.

ITnanbl npakTHYeckux 3ausaTui (8 cemecrp)
Ilpakmuueckoe 3anamue Ne 1. CTpyKkTypa 1 TUHAMUKA KOH(JIUKTA.

IInan:
1. KondnukrtHas npobiemaruka B Guiocopuu 1 COLUOIOTHH.




KondmmuxTaeni pynkmuonanmmsm JI.Ko3epa: uaes ynpasiaeHuss KOHQIMKTHBIME MPOIECCAMHU.
OyHKIIUY [ICUXO0JIOTA B YIPABICHUN KOH(DIUKTOM
KongnukTrHas cutyalus u ee 3J1eMEHTHI.
5. Mogenp nBoiiHOM 3auHTEpecoBaHHOCTH Tomaca - Kuimena.
1. YcTHbIe 10KIaABI M 00CYXK/I€HNE 3aJaHHBIX TEM.

H~own

Ilpakmuueckoe 3anamue Ne 2. CTpyKTypa 1 TUHAMUKA KOH(JIUKTA.
IInan:
1. JlareHnTHas cTtamus KOH(IIHUKTA.
2. Cragus oco3HaHUS KOH(IMKTHOM CUTyallMM: COLMAaNbHAs M SMOLMOHAIbHAs IUIOCKOCTh
KOH(IIMKTA.
3. Ilmrocsl 1 MUHYCBI TAKTHKHU Oe311€iCTBHS.
4. Cranus nauuaenta. OCHOBHBIE CTpAaTETHH pa3peuieHrs KOHPIUKTHONW CUTYalnu.

1. YcrHbIe HOKTaIBI M O0CYKICHHE 3aJaHHBIX TEM.
2. CroxeTHO-posieBas urpa « TpeTuid TUITHU

Ilpakmuueckoe 3anamue Ne 3. [loBeneHre yyacTHUKOB KOH(IIHUKTA.
Inan:
1. Crparerus ycTynok: uppairoHaibHble OCHOBAaHUS M HETaTHUBHBIC MOCIEACTBUSI CTPATETUH.
2. B3aumMHBIE YCTYNKM Kak CpEICTBO JOCTIDKEHHS Kommpomucca. Ilomck Hammydinen
aIbTEPHATUBBI 00CYKIAEMOMY COTJIALIECHUIO.
3. Crparerus coTpyaauuecTBa. ['apBapackas METOAMKA MPUHIMITHAIBHBIX TIEPETOBOPOB.
4, Twurbl B3aMMOBBITO/THBIX PEIICHUH.

1. YcTHbIe HOKIaABI M 00CYXK/IEHHE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. [loBenieHne y4aCTHUKOB KOH(IIUKTA.
ITnan:

1. Crparerus conepHUYeCTBa U €€ OCHOBHBIE TAKTHKHU.

2. Meronsl, MIPUMEHSAEMbIE B TAKTHKE 0OOJIBITICHUSI.

3. OcHOBHBbIE IPUEMBI TAKTUKA TOPTa.

4. TakTuka JaBJICHUS U €€ OCHOBHBIE CPEJICTBA.

1. YcTHble 10KIaabl U 00CYXK/I€HNE 3aJaHHBIX TEM.
2. CroxxeTHO-poJieBast urpa «Oo6uaa».

Ilpakmuueckoe 3anamue Ne 5. Dckananysi KOHQIHUKTA.
IInan:
1. Dckananus KOH(MINKTA U €€ HETaTUBHBIE MOCIIEICTBUSI.
2. ArpeccuBHO-000pOHHUTENbHAS U CIIHPATBHAS MOJICTh HApACTaHUS dCKAIAIUH.
3. Craaust sMomMoOHaNbHOTO pearupoBanus. [lcuxonormdeckune (akTopbl B KOH(DIUKTHBIX
CIIUpAISIX
4. Cragusi MEXIMYHOCTHOM KoH(ppoHTanuu. JIMYHOCTHBIE W3MEHEHHUS TMPH OSCKalaliu
KOH(DJIMKTA.
5. YcToM4uBOCTE IMYHOCTHEIX U3MEHEHNH

1. YcrHBIC JOKJIaabl 1 O6CY)K,Z[CHI/IC 3aaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 6. Dckanaiyst KOHQIHUKTA.

IInan:
1. Cranus nepBUYHON aneuIAlUU. TPUINHBI U MEXaHU3MBI TOJISPU3AINHA COOOIIEeCTBA.
2. Craaus MeXTPYIITOBOW KOH(PPOHTAIINN.
3. MexaHu3Mbl yriuyOaeHus dCKalalluy Ha CTaul MEKTPYIIOBON KOHPPOHTAIINH.



4, CTaI[I/ISI ((MepTBOﬁ TOYKHN» U MIPUYNHBI €€ BOSBHUKHOBCHU .
5. TPYI[HOCTI/I, BO3HHUKAIOMINUEC HA 3TAIlIC ACICKAIAUU U ITYTU UX NPCOAOJICHU.

1. YcrHbIe HOKTaIbI M 00CYKICHHE 3aJaHHBIX TEM.
2. CroxeTHO-poJieBas urpa «CeMeitHas 1pama.

Ilpakmuueckoe 3auamue Ne 7. YperyaupoBanue KOH(IMKTA.
IInan:
1. Tlonstue yperynupoBanus. [Ipenmer yperynupoBaHus.
2. Ponu nocpenHUKOB B yperyaupoBaHUN KOH(IIUKTA.
3. Cnoco0sl yperyaupoBaHus KOH(PIIMKTA: TOAABICHHE, OCIa0JIeHUEe, pa3pelieHue.
4. Dranbl yperyaupoBaHus: IpeIBapUTEIbHbIH, TOATOTOBUTENIbHBIN, 3aBEPIIAOIIHIA.

1. YcTHBIE TOKIIAIbI B OOCYXKECHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 8. YperynupoBanue KOH(IJIMUKTA.
[1nan:
1. Ananm3 u IMarHoCTUKa KOHQIIHMKTA.
2. TlpuHsATHE pemieHUus O IENecCOO0Pa3HOCTH BMEIIATEBCTBA, CIIOCOOE BMEMIATEIILCTBA,
ONTUMAJILHOM HCXO/JIC U TEXHOJIOTUH YPETyIUPOBAHHUS.
3. TloaroToBUTENBHBIN ATAll: MPSIMbIC KOHTAKTHI M CEMApPATHBIC COBEIIIAHMUS.
4. 3apauu, perraeMble MOCPEIHIUKOM B MPEAMETHON U SMOIIMOHATBHON TIOCKOCTH..

YcTHBIE TOKIAAbl M O0CYXKACHHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue N 9. Yperynupoanue KOH(IUKTA.
[Tnan:
1. Mogepauus NpUHIUIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak cpeicTBO MOOYKACHHUS K COTJIAIICHUTO.
3. CoBpeMeHHbIE (HOpMBI apOUTpaKa.

1. YcTHBIe 1OKTaIBI U 00CYXICHHE 3aJJaHHBIX TEM.
2. CroxeTHO-posieBas urpa «KoHpIukT»

Ilpakmuueckoe 3anamue Ne 10. OpraHn3aninoHHbIe KOHPIUKTHI U UX MPO(PHUIAKTHKA.
ITnan:
1. Tloustue npodunaktuku. CTpyKTypHBIE, aAMUHUCTPATUBHBIE U MICUXOJIOTUYECKUE METOMAbI
pOGUIAKTUKY.
2. TIpoGiema nmporHo3upoBaHUs KOH(MIHUKTA.
3. Cneuunduueckue OCOOCHHOCTH 0OOpa3oBaTeNbHONM  OpraHM3aluMud. TpHU  TUIOCKOCTH
MPOTEKAaHUS NEeAArornyeckux KOHMINKTOB
4. HecnyxeOHble (ICUXOJIOTNYECKHUE) KOHMIUKTHI MEXKAY MearoramMmu.

1. YcrHBIC JOKJIaabl 1 O6CY)K,Z[CHI/IC 3aaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 11. Oprann3annoHHble KOHQIUKTH U UX TPO(UIAKTHKA.
[Tnan:
1. CnyxeGHble (OpraHU3allMOHHBIC) KOH(DIUKTH MEKAY MeJaroraMi U uX MpUYUHbIL.
2. BaytpurpymnmoBbie cayx)eOHbIe KOHPIUKTHI U HX TIPUYNHBL.
3. Buytpurpymnmnosble HecnykKeOHbIE KOH(DIUKTHI U UX IPUYUHBI.
4. Tlo3unoHHbIe KOH(DIUKTHI U UX MPOPUIAKTHKA

1. YcTHble 10KIaAbl U 00CYXK/I€HNE 3aJaHHBIX TEM.



Ilpakmuueckoe 3anamue Ne 12. Opranu3anrioHHble KOHOIUKTH U UX MPOPUTAKTHKA.
IInan:
1. KoHGauKTH MeXIy EAaroroM U y4auMHcs.
2. Yyammiics KaK COIMAJIbHBINA CYOBEKT: MPETEH3UH K COJACPKAHUIO, IPETEH3UH K KayeCTBY,
MIPETEH3UHU K OLICHKE.
3. VYyammiica Kak CyOBEKT COBMECTHOW JAEATENbHOCTH: HEeCcOAJIaHCMPOBAHHOCTH TPaB H
o0s13aHHOCTEH menarora.
4. Yyammiica Kak CyOBEKT MEXKIMYHOCTHBIX OTHOIICHWH: KOH(IUKT TIPYIIOBBIX HOPM H
neAarornyeckux TpeOboBaHmil.

YcTHBIE TOKIIAAB! 1 00CYKACHUE 33/1aHHBIX TEM.

7. IlepeyeHb OCHOBHOHM M JONOJHHUTEIbHOH yuyeOHOM JHuTeparypbl, UHTEepHeT-pecypcos,
HEO0XO0AUMBIX [IJIf1 OCBOCHHS JUCHUIIMHBI

OcHoBHas1 JiuTEpaTypa

1. Kouduukronorus: yueonuk / B. I1. Pataukor, W. K. barypun, B. ®@. I'ony0s [u np.]; mox pen. B. II.
PatnukoBa. — 3-¢ u3j., nepepad. u non. — Mocksa: FOuurtu-Jlana, 2017. — 543 c¢. — (QneKTpoHHBIH pecypc. —
Pexxum noctyma: https://biblioclub.ru/index.php?page=book&id=684816).

2. Hubyneckas M.B. Konduukronorus: ydeOHO-pakTU4ecKoe Iocoone. — Mocksa: Epasuiickuii
OTKpBITBIH  mHCTUTYT, 2010. — 312 c¢. [OnextpoHHsli  pecypc]. Pexumm  moctyma:
http://biblioclub.ru/index.php?page=book&id=90951

3. Koseipes, I'. U. Kondaukronorus : yueonuk / I.. Ko3bipeB. — 3-e¢ m3n., ucnp. u gom. — Mocksa :
®OPYM : HMH®PA-M, 2023. — 289 c¢. — (Bsiciiee oOpasoBanue: bakanappuat). — DOI
10.12737/textbook_5d0874f42cf221.11716895. - ISBN 978-5-8199-0934-8. - Tekcr : anekrpoHHbIid. - URL:
https://znanium.com/catalog/product/1913995 (mara o6pamenus: 04.04.2024). — Pexum mocTyma: o
MOJIIHUCKE.

JlonoIHMTe/IbHAS JINTepaTypa

1. Maromenosa, [1. K. Kondnukronorus: yaeoHoe nocodue: / I1. K. Maromenosa, P. P. Anuesa, I11. U.
BbymyeBa; MwuHuUCTepCcTBO Haykd W BbIcIIero ooOpasoBaHusi Poccuiickoir ®eneparum, Jlarecranckuit
rOCYAApCTBEHHBIN NI€JarOrM4eCKuil yHUBEPCUTET, UeUueHCKUI TOCyJapCTBEHHBII YHUBEPCUTET. — MOCKBa;
bepmun: Hupext-Memma, 2019. — 381 c¢. — (OnekrponHwli pecypc. — Pexum pgocryna:
https://biblioclub.ru/index.php?page=book&id=570428)

2. Copokuna E.I'. Konduukronorus B conuanbpHoil padote. — Mocksa: Uznarenbcko-ToproBasi KOprnopamus
«JamkoB wm  K»,  2020. - 284 c [OnexTpoHHBIE  pecypc]. Pexxum  nmoctyna:
https://znanium.com/catalog/product/1093207

3. Konduukronorus : yueouuk / A.5l. Kubanos, 1U.E. Bopoxeiikun, JI.K. 3axapos, B.I". Konosaiiora ; moj
pen. A.Sl. Kubanosa. — 2-¢ u3j., nepepad. u gon. — Mocksa : UHOPA-M, 2020. — 301 c. [DneKkTpoHHbIH
pecypc]. Pexxum moctyna: https://znanium.com/catalog/product/1052434

Humepnem-pecypcoi

— AmxnynoB A.f. Kordnukronorus: Y4ueOnuk manst By3oB / A.Sl.Anmynos, A.W.1ummnos. — 3-e
u3g. — CII6.: ITutep, 2008. — 490 c. [bubanorexa Yal'TIV]. [DnexkrponHslii pecype] - Pexxum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TI'pummna H.B. Ilcuxonorus xondmuxra / ['pumuna H.A. — 2-e uzn., nepepad u gomn. — CIIO u
ap.: [utep, 2008. — 538 c. [bubmuoteka Ynl'TIY]. [Dnekrponnsiit pecypc] - Pexum nocryna:
https://studfiles.net/preview/4019600/

- KOH(bJII/IKTOJ'IOFI/ISI' y4eOHUK. — 3-¢ u31., nepepad. u pon. — Mocksa: FOuutu-/lana, 2015. — 543

[DneKTpOHHBIN pecypc]. Pexum JIOCTyMa:
http //biblioclub.ru/index.php?page=book&id=115393


https://znanium.com/catalog/product/1052434
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
https://studfiles.net/preview/4019600/

Kunpmamkuna T.H. KondaukTtonmorus: coumanbHble KOH(JIUKTBL, YYEOHWK. — 2-€ W3.,
nepepad. u mon. — Mocka: FOnutu-Jlana, 2015. — 287 c. [DnektpoHHbiii pecypc]. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=115392

CeetioB B.A. CemenoB B.A. Kouduukromorus: yue6. mocobue mis By3oB. — CaHKT-
[Terepoypr: Ilurep, 2011. — 350 c. [DnekrponHbli pecypc]. Pexum mgoctyma:
http://padaread.com/?book=78113&pg=3

Copokuna E.I'. Kondaukronorus B comuaibHOW padore. — MockBa: M3aatenbcko-Toprosas
kopropanusi «JlamkoB u K», 2013. - 284 c. [DOnekrponHblii pecypc]. Pexum nocryma:
http://znanium.com/go.php?id=415182

[uGynbckas M.B. Kondumkronorus: yueOHo-pakTHUeckoe nmocooue. — MockBa: EBpazuiickuii

OTKpbITBIM  mHCcTUTYT, 2010. — 312 c. [DnektpoHHbli pecypc]. Pexum pocrymna:
http://biblioclub.ru/index.php?page=book&id=90951


http://znanium.com/go.php?id=415182

Jluct cornacoBanus paboueit porpamMMsl
yueOHOM IUCIMIUTHHEI (TIPAKTHKH)

Hanpagaenune noarorosku: Hanpasnenne noarotosku 44.03.02 Icuxonoro-neaarorndeckoe
obpazoBanue, 44.03.01 Ilegaroruyeckoe oOpazoBaHue.
PaGouas nporpamma KoHdaukTonorus
Cocrasurenu: Pesnuk A.M.— Vissnosek: Yal'TIV, 2024.
[Tporpamma cocTaBieHa ¢ ydeToM (erepalbHOr0 TroCyAapCTBEHHOTO 00pa3oBaTEIBbHOIO
CTaHjapra BbICUIEr0 00pa3oBaHHs [0 HAMPABICHHIO MOJATOTOBKH,  YTBEPKAEHHOIO
MunucTepcTBOM 00pa3oBanus i Hayku Poccuiickoit ®enepaniu, 1 B COOTBETCTBUH C y4eOHBIM
TUIAHOM. X
CocraButens Oq& Pesnnk A.U.

(noonucy)

PaGouas mporpamma y4eGHON MMCLMILUTAHBI (MPaKTHKH) 0100peHa Ha 3acelaHuy Kadeapsl
ncuxostorun "23" anpens 2024 r.. nporokon Ne 9
3asenyrommii kadeapoi

~ CunakoBa M.M. A3 &y 2y

uuHasAoonuce pacuugposra noonucu oama

Pabouas iporpamMMa yueGHON AMCUHMILTAHBI (IPAKTHKH) COTlacoBaHa ¢ OMOIHOTEKOH

Cotpyanuk 6ubnuoge o
Mapcakoga [0.5. 748 7. 2% .

U 7 auunas noonuce pacwughposra noonuc oama

TIporpamma paccMOTpeHa 1 000peHa Ha 3ace/laHuy YHEeHOro coBeTa (aKy/bTeTa Nefaroruku 1

ncuxomorud "14" mas 2024 r., mpotokon Ne 5

Jlexan (akynpTeTa NeJaroruky PAICHX0I0THH
% Koxun B.A. 7y, &Y

A noonuce pacuughposka noonucu oama

IlporpaMma pacCMOTpeHa W OJ00peHa Ha 3aCellaHuy YYeHOTO COBETa E€CTECTBEHHO-
reorpaduueckoro daxyasrera " |5 " una 2024 r., mpotoxosn Ne 4
Jlexan ecrecTBeHHO-Teorpaduueckoro Gakyabrera

e 24 ) 15052
(7 ' ]
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