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MecTO IMCHUILIMHBI B CTPYKTYpE 06pa30BaTeJ’[bHOI7[ InmporpaMmmbIl

Juctummaa «9((EeKTUBHBIC TEPErOBOPED SBISCTCS AWCIHMILIMHOW 1O BHIOOPY 4YacTH,
dbopMupyemMoil yuacTHUKaMu oOpa3oBaTeiabHbIX oTHoweHui brmoka 1. Jucnumiuuel (Mogymn)
Moaynsi  «TexHOnoruu  ympaBlieHHUs  MEPCOHAJIOM»  y4yeOHOrO  IjlaHa  OCHOBHOM
npodeCCHOHAIBHONW 00pa30BaTeIbHON TMPOrpaMMbl BBICIIETO OOpa30BaHUS — MPOrPaMMBbI
OakamaBpuaTta 10 HampaBieHuto noarotrosku  38.03.03. VmpaBneHue 1nepcoHaioM,
HaIpaBJIECHHOCTh 00pa30BaTEIIbHOW MPOrpaMMbl «YIIpaBiICHUE MEPCOHAIOM B OWM3HECE», OYHO-
3209HOU (DOPMBI OOYICHHUSI.

JlucuuiiauHa onupaeTcs Ha pe3ysbTaThl 00ydeHusi, ChOPMUPOBAHHBIE B PaMKaxX M3y4eHUS
nucuuruH: «Corumonorusy, «llcuxonorus», «Pycckuit SI3pIK U KyJIbTypa peun.

PesynbTarsl n3yueHus: AMCUUILTUHBI « D (HEKTUBHBIE IEPErOBOPHI) ABISIOTCS TEOPETUIECKON
M METOJIOJOTMYECKOM OCHOBOW Mg M3ydyeHus aucuuiuiviH: «KoprnopatuBHas comuanbHas
OTBETCTBEHHOCTHY, «JlOKyMEHTaIlMOHHOE 00eCTIeueHUE YIIPABICHUS IEPCOHATIOM.

1. IlepeveHb MJIaHMPYEeMBIX Pe3yJbTATOB 00y4eHUs (00pa3oBaTe/bLHBIX Pe3ybTATOB)
N0 JUCHUILIUHE
Heabio ocBOEHUS AUCHUILTUHBI SBISETCS OBIAJCHUE OCHOBHBIMH TEXHUKAMHU M MpUEMaMU
IMOATOTOBKH Y IPOBCACHUA JACIIOBBIX IICPETOBOPOB.
Jlns peanuzanvy MOCTaBICHHOMN LIETTU B MPOLIECCE OCBOCHUS TUCHUILIUHBI « O (HEeKTUBHBIC
[IEPETOBOPBI» PELIAOTCS CAEAYIOLINE 3aJaUH:
- JIaTh TIOHATHUE «JEJIOBbIE MIEPETOBOPHI» U MX OCHOBHBIE PA3HOBUIHOCTH;
- PaCKpLBITh OCO6€HHOCTI/I IMMOATOTOBKH U BCACHUS JCJIOBBIX IICPETOBOPOB;
- IO3HAKOMUTH C OCHOBHBIMU dTallaMH BEJICHUS I€TIOBBIX IEPETOBOPOB;
- IO3BHAKOMMUTHB CO CTpaTerl/Ieﬁ ¥ TaKTUKOM BCACHUA OCJIOBLIX IMEPECTOBOPOB;
- PacCKpBITh METO/IbI BEJICHUS IETOBBIX MIEPErOBOPOB;
- PACKpPLITH POJIb U 3HAUCHUC ITIOHUMAHUS SA3bIKa H€B€p6aJII)HOFO IMOBCACHM Ha IICPETOBOpaAX;
- IO3HAKOMUTH C 3PPEKTUBHBIMH TEXHOJIOTUSMU BEICHUS JICIIOBBIX IEPETOBOPOB.

B pesynbpraTe ocBoeHHS HporpaMmbl OakainaBpuaTra OOYYalOIIMICS JOJDKEH OBIIAJIETh
CJICAYIOUIMMH Pe3yJIbTaTaMu 00ydeHHs 10 qucuuiuinae «()(EeKTUBHBIE IEPEroBOPH»:

Komnerenius u OOpazoBaTebHbBIE PE3YJIbTATHI TUCITUTUTHHBI

WHIUKATOPHI €€ (3Tamnb! HOPMUPOBAHHMS TUCITUILIAHBI)

JTOCTUIXCHHUA B 3HAET ymeer BJIagceT

JUCIIUILUINHE
VK-3 OP-1 OP-2 OP-3
Cnocoben nyTU U GOPMBI pEeaNM30BbIBATh CBOIO | HaBBIKAMHU PAOOTHI C
OCYIICCTBIISATH IPEOIOICHUS POJb B KOMaHJIE; WHCTUTYTaMH H
COIIMAIIEHOE TpYAHOCTEH B OpraHU3alMsIMH, &
B3aUMOJICHCTBUC u mporecce TaKke Crocodoamu
pEeaNM30BbIBATh CBOIO COIIMAJILHOTO 3¢ pexTUBHOTO
pOJIb B KOMaH/IE B3aUMOJICHCTBUS; pedeBoro u
COIIMAJILHOTO

VYK -3.1. B3aMMO/ICHCTBUS,
JemoHncTpupyeT
CIIOCOOHOCTH
paboratb B KOMaH/IE,
MIPOSIBIISET JIUJICPCKUE
KauecTBa M YMCHHUS;




YK-3.2.
JeMmoHcTpupyer
CIOCOOHOCTh

3P PEKTHBHOTO
pe4YeBoOro u
COLMAIIBHOTO
B3aUMOJCHCTBUS;

YK -3.3.
JemoHcTpUpyeT
HAaBBIKU pabOTHI C
MHCTUTYTaMH U
OpraHu3alusIMU B

nporecce
OCYILIECTBIICHUS
COLMAJIBHOTO
B3aUMO/ICHCTBHUS.
YK-4 OP-4 OP-5 OP-6
Crnocoben OCHOBHBIE HOPMBI | peann30BbIBAThH pa3IU4YHBIMU
OCYLICCTBIIATDH PYCCKOro M | pa3JINYHbIC BUAbI | BUIAMU U IIpUCMaMHA
ACIIOBYIO MHOCTPaHHOIO(bIX) pedeBoit 9} eKTHBHBIX
KOMMYHHUKaILHIO B | q3pIkOB B OOJIACTH | AEATEIBHOCTH B HEpEroBOPOB,
YCTHOM M HHCBMCHHOU | yoppoj ¥ | yue6HO-HAYyIHOM
opmax Ha .
(bop NUCbMEHHOW peun; OOIIIEHUH Ha PYyCCKOM
rOCyJJapCTBEHHOM

N U HUHOCTPaHHOM(BIX)
a3blke  POCCHICKOH | OCHOBHBIE pa3Iuyms
@ A3bIKAX;
cacpanuu W | TUHTBUCTUYECKUX
MHOCTPAHHOM(BIX) CHUCTEM pYCCKOIO U | BECTM  JIHajJol  Ha
A3bIKe(ax) MHOCTPAHHOrO(bIX) | PyCCKOM u

A3BIKOB; MHOCTPaHHOM(BIX)
VYK-4.1. Hcnonwsyet
S3BIKAX;

pasinyHble  (GOpMBI,
BUEI YCTHOM u

MACbMEHHOU
KOMMYHHUKAIHH Ha
PYCCKOM, pPOJIHOM U
WHOCTPaHHOM(BIX)
sa3bIKe(ax).

YK-4.2.
BOCIIPUHUMAET,

CB00O0OIHO

aHAJIM3HUPYET u
KPUTHUYECKH
OLICHUBACT YCTHYIO H
NUCHMEHHYIO
JIETIOBYIO
UHPOPMALIUIO Ha
PYCCKOM, pPOIHOM H




MHOCTPaHHOM(BIX)

sa3bIKe(ax).

YK-4.3. Bnaneer
CHUCTEMOM HOpM
PYCCKOTO
JUTEPATYPHOTO

SI3BIKA, POIHOTO
s3pIKa W HOpPMaMu
WHOCTPAHHOTO(BIX )
SA3bIKA(OB).

VYK-4.4. Hcnonw3yet
SA3BIKOBBIC CpeacTBa
JJIsA JOCTUKCHUS
npodecCHOHATBHBIX

ueneﬁ Ha PYCCKOM,

POJHOM u
WHOCTPaHHOM(BIX)
s3bIKe(ax).

YK-4.5.
BrictpanBaet
CTpaTerui0  YCTHOTO
u MUCEMEHHOTO
oO01eHus Ha
PYCCKOM, pPOJIHOM U
MHOCTPaHHOM(BIX)
a3pIKe(ax)B  paMKax

MEXKJIIMYHOCTHOT'O n

MEXKYIBTYPHOTO

oO01eHus.

VK-11 Cnocoben OP-7 OP-8 OP-9

dbopMupoBaTh MOHSITHE, TPU3HAKU U BBISIBJISITD B HaBBIKaMH TIPABOBOM

HETEPIIUMOE CYLIHOCTh npoiiecce OLIEHKH

OTHOILICHHUE K KOPPYILIUH U MIEPEroBOPOB KOPPYIIIMOHHOTO

KOPPYNIHUOHHOMY KOPPYNIIHMOHHOTO MIPU3HAKU IOBEJICHHUS B

ITOBEJICHUIO ITOBEJICHMUS, KOPPYIIIMOHHOTO npoiiecce
MMOBEICHU; MIPOBEICHUS

HIIK /] 1.1.3Haer: JIEJIOBBIX

NpU3HAKH H  (OPMBI MIePErOBOPOB.

KOPPYMIHOHHBIX

MIPOSIBJICHUIA.

HITK 1.2.Ymeer:

cJIeI0BaTh

CTaHJapTam

AHTUKOPPYIIIUOHHOTO

IIOBCACHUA.




UIIKA  1.3.Bnaneer:

HaBbIKaMH OLICHKHU
KOppYIIIMOHHOT'O
IIOBCACHUA C

IIPaBOBOM MO3ULUU.

2. O0beM JOUCHMIVIMHBI B 3a4eTHBIX €IMHULIAX C YKa3aHHEeM KOJHMYeCcTBa
aKaJeMHYeCKHX YacoB, BbIJeJEeHHbIX HAa KOHTAKTHYI0 padory oOyualomuxcsi ¢
npenoaasarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOATEIbHYI0 PpadoTy
00y4YarIuXCs

YyeOHbIE 3aHATHS
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3. Copepxkanue JUCHUILIMHBI, CTPYKTYPHPOBAHHOE MO TeMaM (pa3jeaM) ¢ yKa3aHHeM
OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKMX YACOB U BHA0B Y4eOHbIX 3aHATHH

3.1.Ykazanue mem (pazoenos) u omeeoeHH020 HA HUX KOJIUYECMEA AKAOEMUYUECKUX UACO8 U
6U008 YUEOHBIX 3AHAMUIL

KonnyectBo yacoB 1o ¢popmam
OpraHu3anuy 00y4eHus
2 2 3 2
HauMmeHoBaHMeE pas3jiena U TeM = 5 = Z = g5
TE| 2RE | SE | 5%
S = 5 = 5 = es
= Bz S = o =
g s Z < o < S =
2] < 0 S 9 S s
S =% =) =l
2 = = O
2 cemecTp
Tema 1. IloHsiTHE ¥ OCHOBHBIE XapaKTEPUCTUKU ) ) 10
IeperoBOPHOro Mpolrecca
Tema 2. [leperoBopbl Kak TUII KOMMYHUKALUH 2 2 - 10
Tema 3. Meroab! BeieHus rneperoBopoB. CTparerus u ) ) 10
TaKTHKA BEJICHHsI IJIOBBIX I1EPETOBOPOB.
Tema 4. DTanbl BeieHUsI JEI0BbIX IEPETOBOPOB 2 2 - 10




Tema 5. D¢ hexkTuBHBIC TEXHOJIOTHH BEACHUS

TIEPErOBOPOB - 2 - 10
Tema 6. DTUKET €I0BBIX IEPETOBOPOB - 2 - 2
Hroro nmo 2 cemectTpy 8 12 - 52

3.2.Kpamkoe onucanue cooeprcanus mem (pazoenos) OucyuniuHvl

Kpartkoe cogep:xanue kypca (2 cemectp)

Tema 1. [loHsiTHE U OCHOBHBbIE XapPaKTEePUCTUKH NEPEroBOPHOrO mpouecca

[Ipupona u cymHOCTb EIOBBIX MEPErOBOPOB. Jlel0BbIE MEPEroBOPbl KaK CaMOCTOATEIbHBIA BUJ
npodeccnoHanbHOM aearenbHocTH. [loHsATHE AenoBbIX meperoBopoB. Kiaccupukamus nenoBbIX
neperoBopoB. OyHKLIUHU AETOBBIX IEPETOBOPOB.

Tema 2. [leperoBopsl Kak THII KOMMYHHKALHH

JlenoBoe oOmieHue u JenoBble IeperoBopbl. PeduiekcuBHOe UM HepedIeKCHBHOE CIyIIAHUE.
AxTHBHOE CJIylaHue. ApFYMeHTaHI/IH U KOHTpapryMEHTalUs. Ilcuxonmornyueckass TEXHOJIOTHS
NPUHATHS pelIeHus Ha meperoBopax. HesepOanpHOE TOBEICHHE U JICJIOBBIE IEPETOBOPHI.
D¢ dexTuBHBIE TEXHOJIOTUN BEICHUS AEJOBBIX MeperoBopoB. [IpueMsl BIMAHUS HAa HapTHEPOB IO
neperoBopaM. [loTeHIManbHBIE 00JACTH MEPECEYSHUs Ha JICIOBBIX IIEperoBopax. Y POBHU BEICHHS
JIeJIOBBIX NeperoBopoB. [IpeooieHne COMHEHNH U BO3paKeHUI Ha MeperoBopax.

Tema 3. Meroabl BeaeHusi mneperoBopoB. CTpaTrermsi M TAKTHMKAa BeJIeHHSl 1eJ0BBIX
NeperoBopos

Bapuanuonssiii Meton. Meron uHTerpanuu. MetoJ ypaBHOBeIIMBaHUA. KOMIIPOMUCCHBIA METO/I.
Crparerust BeleHUsl JEJIOBBIX IEeperoBopoB. TakThka BeJeHUS IEJOBBIX MeperoBopoB. lIpasuia
BEJICHUS JIEJI0OBBIX IIEPETOBOPOB.

Tema 4. dTansl BeieHUs 1€10BbIX IIEPErOBOPOB

[TonroroBka mEperoBOpOB: COAEPKATENBbHBIA M OpraHU3alUOHHBIN acnekT. lIpensapurenbHble
neperoBopsl. Otan «Small talking». Dtan B3auMHOIO MpeabsBICHHUS MO3UIMUA. JTall COBMECTHOTO
00CYXJIeHHsI COEPKATEIbHON CTOPOHBI MO3MLMI. DTall COBMECTHOIO IOMCKA BAPUAHTOB PELICHUS
npoOJieMbl. DTal NPUHATHSA PelleHHs. 3aBeplleHUe IEPEeroBOpoB

Tema 5. IPpdexTUBHBIE TEXHOJIOTHU Be/IeHHS MEPErOBOPOB

Camonofgaua Ha Ieperopopax. YMeHHe TOproBarbcs. [Ipuemsl BIMsSHUS Ha MApTHEPOB IIO
neperoBopaM. IloTeHnuanbHple 001aCTH NMEepeceyeHnsl Ha JIeIOBBIX NI€PEroBopax. YPOBHU BEJCHHUS
JIEJIOBBIX IeperoBopoB. lIpeomoneHne comMHeHM W BO3paxkeHHH Ha mneperoBopax. IIpasuia
KOHCTPYKTHUBHOM KpUTHKH. POpMHUPOBaHHUE 0JIarOCKIOHHOCTH IapTHEpA.

Tema 6. ITUKeET /1€JIOBBIX IEPETOBOPOB

Buemnuit o6nuk. Kynerypa peun. Kymbprypa moBemenusa. KynbTypa oOmieHus. DTHKET Ha
OQUITMATEHBIX MEPOIPHUATHIX: MPUEMBbI M MX OpraHU3allvs; BBHIOOP MpHEMa W PErJIaMEHTa;
MIEPETOBOPHI C 3aPYOCIKHBIMU MMAPTHEPAMHU.

4. IlepeyeHb Y4eOHO-METOAMYECKOrO o0ecreYeHUsl VISl CaMOCTOSTeIbHOH PadoThI
00yYaKOIIUXCS MO TUCHHILINHE

OOmmii 00BeM CaMOCTOATENBbHON pabOThl CTYJEHTOB 1O AMCLHUIUIMHE BKJIIOYACT
ay/IMTOPHYIO U BHEAYIUTOPHYIO CAMOCTOSTEIBbHYIO pabOTy CTYACHTOB B TCUCHHE CEMECTpa.




AynutopHas caMOCTOsATeIbHas padoTa OCYIIECTBIseTCS B (hOpMe BBIIIOTHEHUSI TECTOBBIX
3aJJaHuH 110 TUCLUIUINHE.

Bueaynutopnas camoctosiTenbHas paboTa ocyecTBiIsieTcs: B popmax:
- TIOATOTOBKA K MPAKTUYECKUM 3aHATHUSIM;
- MOJITOTOBKA K 3amuTe pedepara.

Ilpumepnaa memamuka peghepamos

1. IleperoBopHbIii IpOLIECC: MOHATUE, TOAXO/bI K ONPEAETICHUIO.

2. IleperoBopHsblii npoliecc Kak Gopma U crnocod KOMMYHUKAIIUH.

3. OcHOBHBIE CUTYalTuH U (DYHKIIMU JETOBBIX TIEPETOBOPOB.

4. Knaccugukanus 1e10BbIX IEPErOBOPOB.

5. IleperoBopHast MpaKTHKa B OOIIECTBAX C Pa3IMYHBIMU COIIMATIBHO- SKOHOMUYECKUMU H
HOJUTUYECKUMHU CUCTEMaMH.

6. IleperoBopHast mpakTUKa B COBPEMEHHBIX POCCUNCKUX pEaTHsIX.

7. HaumoHanbHbIe CTUIIN BEIEHUS JICJIOBBIX IEPETOBOPOB.

8. OCHOBHbIE COCTABJIAIOIINE IEPETOBOPHOTO MpoLiecca: CyOBEKThI U IPEIAMET IIEPErOBO-
pOB.

9. Ilo3unuu 1 MPONO3HUILIKH B TTeperoBopax. @eHoMeH «cnaboil Mo3uIm» Ha eperoBopax.
10. [ToaroroBka K reperoBopam: MIaHUPOBAHKE IIEPETOBOPHOIO MpoLiecca.

11. [oaroToBka K meperoBopam: BHIOOP KOMaH/Ibl, yYYaCTHUKH U POJIU TIEPETOBOPIIUKOB.
12.CTpaTeruu neperoBOpoB: OTKPBITOIO COTPYAHUYECTBA, AKTUBHOT'O CONIEPHUYECTBA, aHa-
JUTUYECKasl CTPATETHsl.

13. Un¢popmanioHHast OArOTOBKA K IIEPEroBOpaM: U3ydeHHEe TUIIa OPraHU3al[MIOHHON
KYJIBTYpBI.

14. [loaroroBka K neperoBopam: MOJEIbHbIE IEPETOBOPHI, ICUXOJIOTNYECKask HOJrOTOBKA
KOMaH/Ibl.

15. HauanbHbIi 3Tan neperoBopoB: pa3MeIleHNue Y4aCTHUKOB.

16. IIpouenypa u periaMmeHt neperopopoB. CoriiacoBaHue MOBECTKHU JHS.

17. Ilcuxonornyeckre NpueMbl B Hayajie eperoBOpHOro npouecca.

18.Knaccudukanus ncuxoJIornyecKux TUIIOB YYaCTHUKOB IIEPErOBOPOB.

19.BbIsiBIeHHE 001X HHTEPECOB B IPOLIECCE IEPETOBOPOB.

20.Bpixoa 13 HEOIAronpuUsATHBIX CUTYyallMil B HaYaJle NEPEroBOPOB.

21. IIpe3eHTanus KOMIaHUM, BUAEHUE TPOOJIEMBbI Ha Pa3HbIX CTaUsAX 1EPETOBOPOB.

22. lHTEepechl CTOPOH B MEPETOBOPHOM Iporiecce: o0Iue mooKeHust. [IOHATHS «TIO3UITUI
U «MHTEPECHI».

23. IIcuXOTEXHOJIOTUY BBISIBIIEHUS U COIVIACOBAHUSI MHTEPECOB.

24. Ponb AMCKYCCHU B BBISIBICHMH HHTEPECOB.

25. VInTepechl U KpUTEPUU PE3YIbTATUBHOCTH IIEPETOBOPOB.

26. [lcuxosorust 0XHUIaHUS B IEPETOBOPHOM ITpoLIEcce.

27. Pemenue mpo0ieM Ha MeperoBopax: MOHATHE «PEUICHNE, KIacCu(UKAIUS PEIICHHH.
28. HTerpanbpHble MapaMeTpbl cpeibl Kak OpraHu3allMOHHOTO (paKkTopa peuieHus npodiaem Ha
IIeperoBopax.

29. [lcuxosorust TpyJHOCTEH B pellIeHUH IPoOJIeM Ha IeperoBopax.

30. Ilcuxonoruyeckue NpueMsl PEOJ0JICHUS HEOKUAAHHOCTEN, Pa3HOTIIACUN U TYIIUKOB.
31. YnpaBieHue KOH(QIMKTOM B IEPETOBOPHOM IIPOLIECCE.

32. AnpTepHaTUBHbIE BAPUAHTHI HA IIEPErOBOPAX: BBIIBUYKEHUE, 00CYK/IEHNE U OLIEHKA Ba-
PHAHTOB, CXEMBbI H300pETEHUSL.

33. 3aBepiieHrEe EPETOBOPOB: TUIIBI PEIICHUH I JOCTHXKEHHSI COTJIACHS.

34. Metoab! 3aBeplIeHUs TIEPETOBOPOB.

35. AHanu3 pe3yabTaTOB [IEPErOBOPOB U BBIIIOJHEHUE IOCTUTHYTHIX JOTOBOPEHHOCTEH.
36. OnucaresnbHble MOJENIN IPUHATHS PELICHUH B IEPErOBOPHOM IPOLIECCE.



37.deHoMeHbl MHANBUAYAIBHBIX PEIICHUN PU EPErOBOPaXx.

38.2¢ ekt o1ieHKH 1 BEIOOpa abTepHATHB MPH IEPEroBOpax.

39. Ouenounbie 3 PeKThI OCIe TPUHATHS PEILICHUH.

40.®eHOMEHBI KOJUIEKTUBHBIX PELICHU [P IEPEroBoOpax.

41.CTunu NpuHATHS pEUICHUN Ha IEPErOBOPAX.

42. IlpuMeHeHne CTpaTeruii CONepHUYECTBA U COTPYIHUYECTBA HA IIEPErOBOPaX.

43.BbI00p cTpaTeruu MeperoBopoB.

44. IleperoBopHbI€ TAKTUKU: IPUEMbI BIUSHUSL. 45.Bonpockl kKak HHCTPYMEHT [1EPErOBOPHOTO
nporecca.

46. Mudst u mogenu 3¢ (HEeKTUBHBIX IEPETOBOPOB.

47. Ilcuxonoruyueckas CylHOCTh MaHUITYJISLUU B X0 IEPErOBOPHOTO MpoIiecca.

48. Ilcuxonoruueckre MEXaHU3Mbl MAaHUITYJISITUBHOTO BO3/IEHCTBUS Ha IIEPErOBOPAX.

49 JINYHOCTHO-TICUXOJIOTUYECKUE MAHUITYJISIIIMK B X0OJI€ TIEPErOBOPHOTO MpoIiecca.

50. MaHumy iy OpraHu3alioOHHO-TIPOIIEAYPHOTO XapaKTepa B X0/1€ MEPEroBOPHOTO Po-
ecca.

Ilpumepovr mecmoegwix 3a0anuil

B kakoii mepros BpeMeH! eperoBOphI CTalTd 0ObEKTOM HIMPOKOT0 HAYYHOTO aHAIN3a?
1) cepenuna XIX B.

2) Hauano XX B.;

3) BTOpas nmojioBMHa XX B.;

4) xonen XIX B.

2. Kakoro Buja neperoBopoB He CyIIecTByeT?
1) msarkue;

2) xécTKue,

3) npUHUUIIHAJIBHBIE;

4) cMelIaHHbIE.

3. Jlns Kakoro BUJa MEperoBOpoB XapaKTepHa CUTYallMsl, KOT/1a OJIMH U3 YYaCTHUKOB CTPEMUTCS
n30exaTh KOHMIUKTA, Py JOCTUKEHUS COTJIAIICHUS?

1) msrkue;

2) xécTKHe,

3) npuHIUTIHATBHBIE.

4. YT1o 03HAYAET HOHATHE «MOEIh B3AUMHBIX BBITOI»?

1) xaxxaast u3 CTOPOH GOPMYITUPYET CBOO MO3HIIMIO, CBOU HHTEPECHI;

2) IpUHUMAIOTCS PEIIeHNs, TOTHOCTHIO YAOBIETBOPSAIONINE HHTEPECH 000UX CTOPOH;
3) IpUHUMAIOTCS PELICHUS] HAa OCHOBE MEPBOHAYAIBHBIX TPEOOBAHUI.

5. YTo 13 nepeunciaeHHoro He BXOJAUT B JOTIEPErOBOPHBIM aTan?

1) ycTaHOBJIEHHE KOHTAKTa;

2) NOMCK pelIeHHUS;

3) BBINOJIHEHUE COTJIANICHUH.

6. UTo He BXOJUT B OCTIEPErOBOPHBIH 3Tan?
1) 3axsroueHue CoranieHu;

2) aHaJIU3 IPOBEIEHHBIX IIEPETOBOPOB;

3) BBIIOJIHEHUE COTJIAILICHHH.



7. UTo HE OTHOCUTCS K JTaIly MOATOTOBKHU K IIeperoBopam?

1) ocyiiecTBiaeHUE NpeABAPUTEIbHBIX KOHTAKTOB IapTHEPAMHU;

2) ompenenieHre yCIOBUM MPOBEIACHUS IEPETOBOPOB;

3) TexHMYECKask HOATOTOBKA;

4) mpencTaBIeHUE CBOUX HHTEPECOB C YUETOM HHTEPECOB CTOPOH.

8. Uto Hanbosee BaKHO B 3aBEPIICHUH IIEPETOBOPOB?

1) coxpaHUTb U 3aKpPENUTh A0OPOKETaTEIIbHBIE OTHOIIICHNUS,
2) 1OOUTHCS BBHIMOJHEHUS TPECOOBAHMIA;

3) 4€TKO U3TIOKUTH CBOU TPEOOBAHUS.

9. Vkaxute HenpaBuiIbHbIN O0TBET. Kakue neperoBopsl OTJINYAIOT IEPETOBOPHI OT J1€I0BOM
Oecenpl?

1) HasMuMe IByX UJIM HECKOJBKUX CYOBEKTOB;

2) 6onee opuLMaANbHBIN XapaKkTep;

3) Kak npaBWIIO MpeycMaTpUBaeT MOANNCAHUE JOKYMEHTOB.

10. Kakas cTtparerus BeIeHHS TIEPErOBOPOB HE OTHOCHUTCS K ManodhdexkTuBHbIM? 1) sk€cTKOEC
JIOMUHUPOBAHMUE;

2) MATKasi yCTYMYUBOCTH;

3) npUHLUIIHAIbHbBIE IEPETOBOPHI.

11. Kakoit xox B cxeme meperoBopoB nponymieH? Hagano 6ecenst - oOMeH nHpOpMAIHei -
apryMeHTanus U KOHTPapryMeHTAalUs -. . .- 3aBEPILICHUE TIEPErOBOPOB.
1) BeIpabOTKa U IPUHATHE PELICHUS

12. Kakoro meTo/1a BeJIeHUsI IEPErOBOPOB HE CYIECTBYET?
1) MATKuit MOIXOI;

2) MO3HUIIMOHHBIN TOPT;

3) meperoBopsI MO CYIIECTRY;

4) KJIIOYEBBIEC MIEPETOBOPHI.

13. Kakoii MmeTo/1 BeJIeHUs TIEPETOBOPOB MPE/IOIaraeT — OUCK OTBETOB Ha CIICAYIOIINE BOIIPOCHL:
B 4E€M 3aKJIFOYACTCS HJICATbHOE PEIICHUE TTOCTABIICHHON MPOOJIEMBI, OT KaKMX acCTIeKTOB HUICAILHOTO
pENICHUsT MOKHO OTKAa3aThCsl, KaKHUe NPEUIOKCHUS TAapTHEPA CISAYeT 00s13aTSIIbHO OTKIOHUTD.

1) MeTo MHTETpaLnK;

2) KOMIIPOMHCCHBIA METOJ;

3) BapHaLIMOHHBIN METOS;

14. Kakoit meTox npeaHa3HaueH AJisl TOro, YTO0bl yOeAUTh MapTHEPA B HEOOXOAUMOCTH
OIICHUBATH MPOOJIEMATHKY TIEPETOBOPOB € YUETOM OOIIUX B3aUMOCBSI3€H M BHITEKAIOIINX
0TCI0/1a TOTPEOHOCTEN pa3BUTHS KOOTIEpaIluu?

1) MeToa UHTETpaIUK;

2) KOMIIPOMUCCHBIH;

3) BapualMOHHBI.

ﬂﬂ}l CAMOCMOAMENBHOU NOOZOMOBKU K 3AHAMUAM HO ducuunﬂuuepekomeudyemm
ucnoJjibzoeamo yqeﬁno-Memoduqecmte mamepuaisl:

1.Yepusix, Amna BuktopuHoBHa. OddextuBHpie neperoBopsl [Tekct] : ydebHO-
meroanyeckue pexomengauuyd / ®I'BOY BO "Val'llY um. U.H. YnpsHoBa". - YIbSHOBCK :
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5. HpI/IMeprle OLICHOYHBbIC MAaTepHuajabl JJd TIPOBCACHUA TEKYLICro KOHTPOJIA
ycneBaeMoCTH U IIpOMe)KyTO'—lHOﬁ arrecranmuu oﬁyqammnxca o JMCUMIIJINHE

Opranusanus ¥ NpoBeieHUE aTTECTALUM CTYICHTA

®I'OC BO B coorBercTBUM ¢ HpuHLUIAMU bBojgoHCKoOro mporecca OpUEHTHPOBAHbI
MPEUMYIIIECTBEHHO HE Ha COOOIleHHEe O0ydJaroleMycsi KOMIUIEKCa TEOPETHUECKUX 3HAHHM, HO
Ha BBIPA0OTKY y OakajaBpa KOMIETCHIIMA — TMHAMUYECKOro Habopa 3HAHWH, YMEHUI, HABBIKOB
U JIMYHOCTHBIX KadecTB, KOTOpbIE MO3BOJSAT BBIMYCKHHUKY CTaTh KOHKYPEHTOCIHOCOOHBIM Ha
PBIHKE TPy M YCIICHIHO MPO(EeCCHOHAIBHO PEaTn30BBIBATHCS.

B mporecce onenku 6akanaBpoB HEOOXOIUMO UCHOIB3YIOTCS KaK TPAIUIMOHHBIE, TaK U
WHHOBAI[MOHHBIE THUIBI, BUABI U (GOPMBI KOHTpOJSA. [IpM 3TOM NOCTENEHHO TpaJAWLIUOHHBIC
CpeICcTBa COBEPILICHCTBYIOTCS B pPYCJI€ KOMIETEHTHOCTHOIO MOJXO0Jd, & HWHHOBAI[MOHHbBIC
CpelCcTBa aalTUPOBAHBI IS IOBCEMECTHOIO IIPUMEHEHHUSI B POCCUNCKON BY30BCKOM IIPAKTHUKE.

Lenbp nmpoBeaeHHsi aTTecTallMd — TPOBEPKAa OCBOCHHS 00pPa30BaTEIbHOM MPOrPaMMBbI
JTMCHUTUTMHBI-IPAKTUKyMa 4epe3 COPMHPOBAHHOCTH 00pa30BaTEIbHBIX PE3YIbTATOB.

IIpome:xkyTouHasi aTrrecTanMs OCYIIECTBIIETCS B KOHLE CEMECTpa M 3aBEpILaeT
U3yYEHHUE JUCLMIUIMHBL, I[OMOTaeT OLEHUTh KpPYIHbIE COBOKYIHOCTM 3HAaHMM W YMEHHUH,
dbopMupoBaHUE ONpeaeTCHHBIX KOMIIETEHIIUH.

OueHOYHBIMM  CpEACTBAMM TEKYLIEro OLEHUBAHUS SABISAIOTCS: JOKIAA, TECThl IO
TEOPETUYECKUM BOIIPOCAM JTUCIUIUIMHBI, 3allliTa MHAWBHUIYalbHBIX paboT u T.n. KoHTpoib
YCBOEHUSI Marepuaja BEIETCA peryjsipHO B TEUEHUE BCErO CEMeCTpa Ha IPAKTHYECKUX
(ceMuHApCKUX, JIAOOPATOPHBIX ) 3aHATHSIX.

No CPEACTBA OLEHUBAHUS, ObpazoBatenbHbIe
H/H HCIOJBb3YEMbIC U1 TCKYIICTO OLCHUBAHUWSA IMTOKA3aTCIIA pGSyJII)TaTI)I JIUCIUTUINHBI
(hopMHUpOBaHHS KOMITCTECHITUH
1 OuneHoyHbIe CPeICTBA JJIfl TeKYLIel aTTecTalun OP-1
OC-1 Pedepar nytu U GOpMBI  MPEOJOJCHUS
TpyIHOCTEN B rpouecce
OC-2 TecroBble 3a1aHUS COLIMAJIbHOTO B3aUMOJEICTBHS,;
OP-2
pealin30BbIBaTh  CBOIO  POJIb B
KOMAaH/IE;
2 OueHo4YHbIe cpeacTBa AJIsl IPOMEeKYTOYHOM OP-3
aTTecTalun

HaBbIKaMH pa6OTI)I C UHCTUTYTaMHU U
OpraHHU3aIUsIMH, a TaKxKe
crioco6amu 3(h(EKTUBHOTO PEIEBOTO
U COIMAILHOTO B3aMMO/ICHCTBUS,

3a4eT (IK3aMeH)

OC-3 3auer B popMe yCTHOTO COOECEIOBAHUS 110
BOIIpOCaM

OP-4
OCHOBHBIE HOPMBI ~ PYCCKOTO H
WHOCTPaHHOTO(BIX) SI3BIKOB B
o0jacTd YCTHOM H MHUCHBMEHHOU
peuu; OCHOBHBIE paznuuus
JUHTBUCTUYECKUX CHCTEM PYCCKOTO
1 UHOCTPAHHOTO(BIX) S3BIKOB;

OP-5
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peain30BbIBATh  PA3IMYHbIE BHJIbI
peueBoil JIEeATENILHOCTU B Y4eOHO-
Hay4yHOM OOILIEHMM Ha PYCCKOM U
MHOCTPAHHOM(BIX) SI3bIKaX; BECTH
IHUajIor Ha pyccKoM U
MHOCTPAaHHOM(BIX) SI3bIKaX;

OP-6
pPa3MUYHBIMU BHJIAMH W IPUEMaMHU
3¢ HEKTUBHBIX MTEPETOBOPOB;

OP-7
MOHATUE, IPU3HAKM U CYLIHOCTb
KOppYIILIMM U KOPPYILHUOHHOTO

[IOBE/ICHUS;

OP-8
BBISBJISITh B IIPOIIECCE MEPETOBOPOB
MIPU3HAKHU KOPPYHLHUOHHOTO
MOBE/ICHUS;

OP-9

HaBbIKAMU [IPpaBOBOM OLICHKH
KOPPYIILIHOHHOTO  TIOBEJACHUS B
MIPOLIECCE  IIPOBEACHUS  JEJIOBBIX
IIEPErOBOPOB.

Omnwncanue OOCHOYHLBIX CPCACTB U H606XOI[I/IMOI‘O O60py,I[OBaHI/I$I (,I(eMOHCTpaI_II/IOHHOFO
MaTepI/IaJIa), a TaKiKEe MNpoucaypbl M KPHUTCpHUHM OLCHUBAHHA WHAHUKATOPOB JOCTUKCHUA
KOMHeTeHI_II/Iﬁ Ha pa3JIMYHbIX 3TallaX UuX (1)OpMI/IpOBaHI/I$I B ITPOLECCCC OCBOCHUA O6paSOBaTeHLHOﬁ
nporpammbl  IIPCACTABJICHBL B CDOHI[G OLCHOYHLBIX CpPCACTB IJId TCEKYIICTO KOHTPOJIA
YCII€BAEMOCTHU U HpOMe)KYTOqHOﬁ aTTcCTaluu 110 JUCIHIIIINHE «9(1)(1)GKTI/IBHBI€ IEPErOBOPLD?.

Mamepuansi, ucnons3yemsle 011 MeKyuse20 KOHMPOJia ycneeaemocmu
odyuarwuxca no OucCyunIuHne
Martepuarsl 4Ji1 OpraHU3aliy TeKYIIei aTTeCTallly MPEeACTaBICHBI B 1.5 MPOrPaMMBI.

Mamepuansi, ucnovzyemsle 01 RPOMEHCYMOUHO20 KOHMPOJIA YCResaeMocmu
odyuarowuxca no oucyuniune

OC-3 3auer B popme YCTHOTO coOeceJOBAHUSA MO BOIIPOCAM
IlepeyeHb BONPOCOB K 3a4eTy

. Ilpuposa 1 CynIHOCTh JETIOBBIX IIEPErOBOPOB.

. JlesoBbIe TTeperoBOphl KaK CaMOCTOSTEIBHBIN B MPO(ECCHOHAIBHON A TeTHHOCTH.
. ITonsiTre nenoBeix neperoBopoB. Kiaccudukariys 1e10BbIX IEPErOBOPOB.

. DYHKIMHU IEOBBIX IEPETOBOPOB.

. JlenoBoe oO1ieHue 1 1eI0BbIe TIEPErOBOPHI.

. PednekcuBHOE 1 HepeduiekcuBHOE CiTylaHue. AKTUBHOE CITyIIaHHE.

. ApryMeHTanus 1 KOHTpapryMeHTaIHs.

. Ilcuxosoruyueckas TEXHOJIOTHSI IPHUHATHS PEIICHUSI HA IEPErOBOpPax.

. HeBepOanpHOE OBE/ICHNE U JICTIOBBIC IIEPETOBOPEI.
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10. DddhexkTrBHBIC TEXHOIOTUN BEACHHUS IETOBBIX [IEPETOBOPOB.

11. Ilpuemsl BIusHUS HA MAPTHEPOB IO [IEPETOBOPAM.

12. TloTeHuanbpHbIe 00JIACTH MTEPECCUCHHS Ha JICTOBBIX MEPEroBOpax.
13. YpoBHM BeieHUS 1€TIOBBIX I1E€PErOBOPOB.

14. IIpeonosieHue COMHEHUH U BO3PAKEHUIN HA MEPEroBOpax.

15. BapuannoHHslii METOS.

16. MeTo1 MHTErpalum.

17. MeTton ypaBHOBEIIMBAHUS.

18. KoMnipoMuCCHBIN METOI.

19. Ctparerus BeZieHUs JEJIOBBIX IIEPETOBOPOB.

20. TakTuKa BeJCHUS JACIIOBBIX MIEPETOBOPOB.
21. IlpaBuna BeeHUS JEIOBBIX IEPETOBOPOB.

22. IloaroroBka neperoBOpOB: COAEPKATEIbHBIA U OPraHU3aLIMOHHBIN aCIIEKT.
23. IlpenBapurenbHble IEPETOBOPHI.

24. Oran «Small talkingy.

25. Dran B3aUMHOI'0 IpeAbsBICHUS O3ULINU.

26. DT1am COBMECTHOTO 0OCYKJICHHS COJIEPKATEIHLHON CTOPOHBI MTO3UIIHH.
27. DTtamn COBMECTHOTO MOMCKA BAPHAHTOB PEIICHHS TPOOIIEMBI.

28. Drtamn NpuHATHA pelleHus. 3aBepIICHUE IEPErOBOPOB.

29. Camomnofaya Ha reperoBopax.

30. YMeHue ToproBaThCsl.

31. IIpuemsl BAMSIHUS Ha IAPTHEPOB 10 MIEPETOBOPAM.

32. IloreHuuanbHble 00JACTH IEpECeUeHUs Ha JEJI0BbIX IEpEeroBopax.
33. YpoBHHU BeJIeHUS ETOBBIX IEPETOBOPOB.

34. IlpeosiosieHne COMHEHUM U BO3paXXEHHUI Ha eperoBopax.

35. IIpaBuna KOHCTPYKTUBHOM KPUTHKH.

36. ®opmupoBaHue 01aroCKJIOHHOCTH MapTHEPA.

37. BHenHuii 00JIHK.

38. KynbTypa peun.

39. KynbTypa noBeaeHusl.

40. Kynbrypa oOmieHwus.

41. DTukeT Ha OUIHMATIBHBIX MEPONPUATHSX: PUEMBI U UX OpraHU3aLus; BBIOOp preMa u
periaMeHTa; MeperoBophl ¢ 3apyOeKHBIMU TAPTHEPAMH.

B KOHIC U3YUCHUS JUCHUIIIMHBI ITIOABOAATCA UTOI'U pa6OTI>I CTYACHTOB Ha JICKIMOHHBIX U
MMPAKTUYCCKUX 3AHATUAX IIYTEM CYMMUPOBAHUS Sapa6OTaHHBIX 0aJI0B B TEUEHHE CEMCCTpPA.

Kpurtepun oneHnBanus 3HaHUI 00yYAOIIUXCSH 10 TUCHHUILIMHE
Dopmuposanue 6ALIbHO-PEUMUH2060U OYEeHKU pabombl 00yYaArOWUxXcs

[Tocemenne PabOora Ha
ITocemenne
o MPAKTUYECKIX MPaKTUUECKUX 3a4eT
JIEKLIUI "
3aHATUU 3AHATUAX
Pas0aiutoBka 1o 6x1=6
4 x 1=4 6anna 158 6ayuta 32 6amna
2 BUIaM paboT 0ayioB
cemectp | CymmapHBIii 4 6ayta max 168 Ganos 200 GamoB
10 6au10B max
Makc. 0asn max max




Kpumepuu oyenusanusa pabomul obyuarowecocs no umozam 2 cemecmpa

banasl (2 3E)
«3aYTEHOY ooitee 100
«HE 3aUYTEHOY 100 1 meuee

6. MeToanueckue yKka3aHus Uil 00y4aOMUXCH M0 OCBOCHUIO TUCHUTIIUHBI

VYceneuHoe u3ydyeHue Kypca TpeOyeT oT 0OydaroIMXcCsl MOCEUICHUs JIEKLUH, aKTUBHON
paboThl Ha MPAKTUYECKUX 3aHATUSAX, BBINOJIHEHMsI BCEX Yy4Y€OHBIX 3aJaHuil IpenojiaBaTels,
03HAaKOMJICHHUS C OCHOBHOM U JOIIOJIHUTENBHOM JINTEPATYPOH.

3anuce JIeKIUH — OJHa U3 (OpM aKTHBHOM CaMOCTOSATENBHON PabOThI 00yYaroImuxcs,
TpeOyroljasi HaBBIKOB M YMEHHMsS KpaTKO, CXEMaTU4yHO, IIOCJIEOBaTeIbHO M JIOTUYHO
(UKCHpPOBATH OCHOBHBIC ITOJIOKEHUS, BBIBOJIBI, 0000IIeHUs, (GOPMYIHPOBKH. B KOHIlE Jekunu
npenojiaBaTesab oOcTaBiseT Bpems (5 MuUHYT) A TOro, 4ToObl OOyyaromuecs HMeNu
BO3MOKHOCTb 337aTh YTOUYHSIOIIUE BOIPOCHI 110 U3y4yacMOMy MaTepuainy. M3-3a HejocTatouHOoro
KOJIMYECTBA AYJAMTOPHBIX YacOB HEKOTOpPbIE TEMbl HE YJAeTCsl OCBETUTh B IIOJHOM OObEMeE,
II0O3TOMY IPEINOJAaBaTellb, II0 CBOEMY YCMOTPEHMIO, HEKOTOPbIE BOIIPOCHI BBIHOCHT Ha
CaMOCTOATENIbHYIO PabOTy CTYJEHTOB, pEKOMEHIysl Ty WJIM MHYIO JuTeparypy. Kpome storo, mis
Jy4IlIer0 OCBOEHMS MaTepuajia W CHUCTEMATH3alUM 3HAaHWW [0 AMCUUIUIMHE, HE00XOAUMO
IOCTOSIHHO pPa30MpaTh Marepuaibl JISKIMHA 10 KOHCIEKTaM M y4eOHbIM mocobusm. B ciyuae
HE00XOMMOCTH 00paIaThCs K IIPENOIaBaTENIO 32 KOHCYJIbTAIEH.

IToaroroBka K NpaKTHYeCKUM 3aHATHAM.

[Ipyn moaroroBke K IPAKTUYECKUM 3aHATHAM CTYIACHT JOJDKEH HU3Y4YUTh TEOPETHYECKUI
Mmarepuall 1o TeMme 3aHATUs (MCIIOJIb30BaTh KOHCHEKT JICKIMH, W3yYUTh OCHOBHYIO JIUTEPATYPY,
O3HAKOMUTbCS C JJOMIOJHUTENBHOM JIUTEPAaTYpOH, IPU HEOOXOJMMOCTH JIOMOJHUTh KOHCIEKT, Jienast
B HEM COOTBETCTBYIOIIME 3allUCH W3 JIMTEpaTypHbIX HCTOYHUKOB). B ciyuae 3arpynHeHui,
BO3HHKAIOMIUX IIPH OCBOCHUHM TEOPETUUECKOIO MaTepuajia, CTYAEHTY CllelyeT oOpamiathes 3a
KOHCYJbTallMel K mpenojasatento. Masg Ha KOHCyJbTalMio, HEOOXOAMMO XOpPOILIO IPOJyMaThb
BOIIPOCHI, KOTOpBIE TPEOYIOT Pa3bsCHEHUSI.

B Hauane npakTu4eckoro 3aHATHs IPENOaBaTeIb 3HAKOMUT CTYIEHTOB C TEMOM, OTJIallacT
IUTAaH TPOBEACHUS 3aHATH, BBIIACT 3aJaHMs. B TedeHHe OTBEIECHHOIO BPEMEHHU Ha BBIIIOJHEHHE
pPabOTHI CTYIEHT MOKET 0OpaTUTHCS K MPENoJaBaTelo 3a KOHCYbTAlel WK pa3bsiCHeHUsMU. B
KOHIIE 3aHTHS IPOBOAUTCS ITPUEM BBIIIOJHEHHBIX 3a/IaHU, cOOeceI0BaHNE CO CTYJEHTOM.

Pe3ynbTaThl BBINOIHEHUS TPAKTUYECKUX 3/JaHUH OLICHUBAIOTCS B OajllaX, B COOTBETCTBHH C
0aJUIbHO-PENTHUHIOBOM CUCTEMON YHUBEPCUTETA.

ILnanbl npakTHYECKUX 3AHATHHI
2 cemecTp

IIpakTuyeckoe 3ansaTHe N0 TeMe 2. [leperoBopbl Kak THII KOMMYHHKALHH

Bonpocvr 0na obcyacoenus: JlenoBoe oOIIeHHE U JAEJIOBble IeperoBopbl. PeduexcuBHoe u
Hepe(UIeKCUBHOE CllyllaHue. AKTHUBHOE ClyllaHWe. AprymMeHTalMs W KOHTpapryMeHTaIlMsl.
[Icuxomormyeckasi TEXHOJOTUS MPUHITUS PEUICHUs] Ha meperoBopax. HeBepOanpHOEe MOBeneHHE U
JIEJIOBBIE TEeperoBOpbl. D(PEeKTHUBHBIE TEXHOJIOTUM BEIACHHS [EIOBBIX MeperoBopoB. [Ipuembl
BIMSHHS Ha TapTHEPOB IO IeperoBopaMm. [loTeHmuanpHBIE 00JACTH TEpeceueHHs Ha JIEJNOBBIX
nieperoBopax. YpOBHU BEACHUS AEJOBBIX IeperoBopoB. [Ipeononenne COMHEHHI 1 BO3pakeHUH Ha
HeperoBopax.

IIpakTuyeckoe 3ansaTue mo teMe 3. MeToabl BejeHHs mneperoBopos. CTparerusi ¥ TAKTHKA
BeJIeHHsI /1eJIOBBIX I1EPeroBOPoOB

Bonpocul ona 06cyacoenusn: BapuaunoHHslii MeToq. Metoa uHTerpanui. Meroa ypaBHOBEIIMBAHHUS.
Komnpomuccusiit meron. CTparerusi BeieHUs JIETOBBIX NEPEroBOPOB. TaKTHKa BEAEHUS JEIOBBIX
neperoBopos. [IpaBuina BeeHuUs AJI0BBIX IEPETOBOPOB.



IIpakTHyeckoe 3ansiTue No TeMe 4. ITanbl BeJeHUS AeJ0BbIX 1€PEeroOBOPOB

Bonpocol ons ob6cyscoenusa: 1loaroToBka NMEperoBOpPOB: COAEPIKATENbHBIA M OpraHU3allMOHHBIN
acriekt. [IpenBapurensHble meperoBopsl. Jtan «Small talking». DTam B3auMHOTO TpebSBICHUS
HO3ULUH. JTall COBMECTHOTO OOCYXKAEHUS COZepKaTeIbHON CTOPOHBI MO3UIMHA. DTarl COBMECTHOTO
IIOMCKA BapUAHTOB peIeHHs POoOIeMbl. DTal MPUHATHUS pellieHHs. 3aBeplIeHUe IeperoBOPOB.

7. IlepeyeHb OCHOBHOI M JIONOJHUTENbHOUH y4eOHOI JuTepaTypsbl, UHTEpHET-pecypcos,
HEeO0XO0AUMBIX /1JIs1 OCBOEHMS U CIUNIIHMHBI

OcHoBHas JIUTEpaTypa

1. ITamkoBa, O. B. JlenoBeie kommyHuKanuu : y4eObnmk / O. B. IlamkoBa. — Mocksa :
ByzoBckuit yueonuk : MHOPA-M, 2022. — 160 c. — (Boicmiee oOpa3oBanue: bakamaBpuar). -
ISBN 978-5-9558-0301-2. - Teker : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1758027 — Pesxxum gocTyna: mo moJI1cKe.

2. lllaBenéra, M. b. Benenue neperoBopos : yueOHo-meroanueckoe nocooue / M. b. IllaBenésa.
— Hwxnauit Hosropox : HHI'Y wmm. H. W. JloGaueBckoro, 2022. — 26 c¢. — TekcT :
aneKkTpoHHBI  //  JlaHb : ANEKTPOHHO-OMOIHOTEeUHAS cucTema. — URL:
https://e.lanbook.com/book/283127— Pexum gocTtyna: gns aBTopus. Nonb3oBaTesen.

JlonotHUTEIbHAS JINTEPaTypa

3. TexHonoruu BelneHUs MEPEroBOpPOB B OM3HECe M MOJUTUKE : yueOHoe mocodue. — CaHKT-
[TerepOypr : CIIOI'YT um. M.A. bonu-bpyeBuua, 2020 — Yacts 4 — 2020. — 84 ¢. — Teker :
aneKkTpoHHBI  //  JlaHb : ANEKTPOHHO-OMOIHOTEeUHAS cucTema. — URL:

https://e.lanbook.com/book/180297— Pexum noctyna: A aBTOpHU3. MOJIb30BATECH.

4. KecrkoBa, H. A. Bpern-kommynukanmu : yaebnoe nocodue / H. A. XKecrkoBa. — Camapa :
I[II'YTH, 2021. — 96 ¢. — TekcT : aneKTpoHHBIHN // JIaHb : 3JIEKTPOHHO-OMOIMOTEUHAS CHCTEMA.
— URL: https://e.lanbook.com/book/301232 (mata obpamenus: 07.06.2023). — Pexum
JIOCTYTIA: JIJIsl aBTOPU3. TIOJIh30BATEIICH.

Humepnem-pecypcoi

1.
vedeniya-i-organizacii.html -KopmopaTuBHbie OM3HEC-TPEHUHTH.

2. https://www.gd.ru/articles/8065-delovye-peregovory - IlomaroBasi UHCTPYKLIHS BEACHUS
JIEJIOBBIX TIEPETOBOPOB.



https://znanium.com/catalog/product/1758027
https://training-partner.ru/staty/delovye-peregovory-pravila-etika-formy-osobennosti-vedeniya-i-organizacii.html
https://training-partner.ru/staty/delovye-peregovory-pravila-etika-formy-osobennosti-vedeniya-i-organizacii.html
https://www.gd.ru/articles/8065-delovye-peregovory

Jlncr cornacosanus paboueil mporpaMmbl
yueOHOiT AMCLUITHIBI (PAKTHKH)

Hanpasaenne noarorosku: 38.03.03 Ynpasiienne nepcoHajiom
PaGouast nporpamma DddekTHBHBIE MEPEroBOPhI
CocraBurenn: M.A. Pa6osa — Vipsanosck: Yul' 1V, 2024,
INporpamma cocTaBiicHa ¢ y4eToM (pefiepaiibHOro rocyAapcTBEHHOro 00pa3oBaTe/IbHOIO
CTanaapTa BhICcUIero odpa3oBaliiis MO HAMpaBJIEHHIO TOATNOTOBKH 38.03.03 YmpaBieHHE
nepcoHanoM, yreepxaéHHoro MunurcTepcTBoM 00pa3oBaHMd M HayKH Poccuiickoit
Denepaunu, U B BYTCTBHUHU C y4eOHbIM IJIAHOM.
CocraBurenu QZ‘// M.A. Pabosa

(nodnuce)
PaGouas nporpamma yueGHoit mucuuninnbl (MPakKTHKH) 0j00peHa Ha 3acelaHuH kadeapbl

TEQPETHYECKHX OCHOB JKOHOMHKH M IPABOBEIIEHH S
g %f‘ % 204/r., npotokon Ne

3aBeayrouHii Ka oi :
il Tapely f g Ho e
YNGR NOONUCH pacuposka noonucu dama

Pabouas nporpamma yueGHOI JUCLHMIIMHBI (MPAKTHKK) COTlacoBaHa ¢ oubnuoTeKoi

G oub
OTPYIAHUK OH n/z;r H WMM% ﬁé ﬂz_

7 nuwnas noonuce pacidudipoara noonucu dama

[TporpamMma paccMoTpeHa M 0/QOpeHa Ha 3ace/laHuM yueHOro cosera (akyibTeTa Npasa,
o~
9KOHOMHKH W yIpaBIeHHs " 4, 2024 r., nporokoi Ne 77

Jlexan ¢axysbTeTa npasa 3KOHOMHKH% ylpapeHs b//ﬁ £ /&’ M/f\ 7 o5t
% (
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